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Nia Jones
23 Margam Place
Llanelli
SA15 1DE
Email: nialousie1996@gmail.com
Tel: 07930757866
DOB: 03/10/1996
Since leaving school I have taken the opportunity to further improve myself by continuing my studies at college. I have always wanted to help people and have enjoyed working with the public. I have enjoyed helping them to achieve their potential in all aspects of their development. I have previously had opportunities to support and communicate effectively with others of various ages. As well as this, I feel I am able to cope well under pressure with good organisation skills. With all this in mind I feel I would be an asset to your team as I have the appropriate experience needed to pursue the job role. I am hard working, reliable, and I always give 100% to everything I do.
Work History:
New Directions 
Teaching Assistant
New Directions Holdings Ltd, 1st Floor, Harlech Court, Bute Terrace, Cardiff, CF10 2FE
01792 620180
June 2017-present
I support staff and pupils in the daily routine within primary schools. I help encourage and support pupils in their education to assist in their learning. Do to this I work constructively as part of a team with staff to ensure the safety and needs of the pupils are met. I also supervise during play breaks and lunch duties. I had a long term placement in Bynea Primary School of a years supply of work 5 days, where I also carried out additional after school club once a week until 5pm with another member of staff.	Comment by Nia: Working as a team during my employment allows individuals’ strengths to be blended complementary (Sandler Training, 2017). Therefore, in relation to working as a team currently in a school my strength is art and ICT so I can share and help others to get inspiration from me.	Comment by Nia: In order to teach allowing children to learn this element represents having communication skills. 
Communication according to Doyle (2019) needs to be clear and concise therefore this element suggests I am capable to do so present and in able tom in future employment.   

Cartrifi Cymru 
18 Water Street Carmarthen, Carmarthenshire SA31 1PY
carmarthen.enquiries@cartriefi.org 
Bank Support Worker
February 2016- November 2017
I worked with young people and adults with a wide range of learning difficulties and mental health. My role was to support these individuals in their own homes and within the community. I provided educational, social and emotional support to them in order to meet their needs. 

Argos
Unit Lsu1, St. Elli Centre, Llanelli SA15 1SH
Weekend Customer Sales Assistant
July 2014-January 2020
During my time at Argos I have taken on many roles including cash handling, managing the daily takings and banking, this has given me significant knowledge and importance. I also greet and serve customers, answering any queries and being able to advise them. I am able to be tolerant and patient with the public while also advancing my customer service skills. Working well as part of a team has allowed me to contribute to achieve sale targets, working with a range of individuals showing care and respect for each other.	Comment by Nia: This element of my role relates to communication. Communication within any employment is essential both as verbal and non verbal towards colleagues and the public (Doyle, 2019). Doyle (2019) states employers want to see this skill stated within a CV and demonstrated during an interview.
Education:	Comment by Nia: By furthering my education since leaving school has allowed me to devlelop and enhance numerous skills. According to 
Suleman (2018) individuals invest in education and training in order to increase their skills improving their productivity towards employers resulting in their income. Therefore, I have included education within the CV in order to demonstrate the theory that I can put into practice for future employment. 
University of Wales Trinity Saint David 2018-2020
Early Years Education and Care Degree with Practitioner Status 
I am currently completing my degree of Early Years Education with practitioner status, which I feel will be an advantage within this job role. From doing this degree, I am gaining knowledge of current issues and developments within the early years and skills to put into practice. As well as this, i have gained knowledge of the different developmental stages allowing me to understand the needs children may require.
Swansea University 2016-2017
HECert in Maternity Care
From this I have gained understanding and knowledge covering pregnancy, birth and parenting.
Coleg Sir Gar 2014-2016
Health and Social Care Diploma level 3 – D*D*D*
Level 3 Welsh Baccalaureate Advanced Diploma – Pass
Level 3 Welsh Baccalaureate Advanced Core Certificate - A
I also achieved Health and Social Care Student of the Year in 2016. 
Coleg Sir Gar 2013-2014
	AS Psychology
	E

	AS Health and Social Care
	C


Coedcae Comprehensive School: 2008-2013
	GCSE Subject
	Grade

	Welsh 2nd language
	A*

	Additional Science
	A

	Statistics
	A

	ICT
	A

	Art
	A

	Child Development
	A

	Science
	B

	Maths
	B

	English Literature
	B

	English Language
	B

	Spanish
	B


I was chosen to be a prefect in my last year at school which gave me the opportunity to work well as a team and help others who were underachieving. I’ve always strived to achieve good grades by working hard with dedication into everything I do.

Hobbies and Interests:
I am keen to stay fit and active so enjoy weekly exercise classes. I enjoy organising trips to new places so that I can gain new experiences. I have a very close knit family who I like to spend time with.
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University of Wales Trinity Saint David
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Personal Statement
I believe I have a number of relevant qualities in order to meet the expectation of the role, offering a friendly and welcoming face with a bubbly personality. While working with education and with the public of all ages as well I still in education myself I have gained and developed numerous skills.
Since leaving school I have always been keen to learn and develop my knowledge and understanding of the early years in relation to child development, care and education. As a result I am currently furthering my education by completing an Early Years Education and Care degree with practitioner status part time while also working full time. Therefore this demonstrates I have great organisation skills in order to manage and use my time wisely between work, education and home life. In order to positively complete the course I have needed to work independently on task as well as within a team to provide presentations and conversations. This has also led to demonstrating problem solving skills in order to achieve the same outcome and overcoming disagreements. A quality which I have used greatly is support which I give as well as receiving it to one another. 	Comment by Nia: According to Gravells (2010) organisation demonstrates reliability as it refers to being able to manage your work load as well time keeping.
Within education such as while I complte my degree while working organisation is essential.
In relation to time keeping in the early years it is essential as children require routine, according to Kelly (2016).	Comment by Nia: The skill working as a team is demonstrated here during my degree – Early Year Education and Care. 
I have participated within a team on numerous occasions to complete tasks and activities as well as creating and presenting presentations. 
Working as a team creates positivity, encouragement and confidence for individuals according to Sandler Training (2017). It also enhances individuals to express creativity and learning to be explored with enthusiasm as well as social skills (Sandler Training, 2017). 
Qualities of individuals I consider to be essential in order to provide individuality.  Therefore, I believe I am trustworthy to all those I am involved with. I offer support and guidance when needed in order to help others.
I believe I am adaptable when needed in circumstances, as I am able to use my own initiative within my own daily activities as well as work related. I understand to have a enthusiastic attitude in all that I do in order to achieve successfully. Therefore, working independently I have achieved on numerous occasions showing I am able to self-manage my own work load. In order to do this, I have required organising by effective planning. 	Comment by Nia: Working independently as an individual for employers is essential as according to Suleman (2018). As the ability to work as an individual represents responsibility which employers like to expect Suleman, (2018). Working independently therefore represents taking responsibly for their own actions being dependable which employers seek for in individuals (Skills You Need, 2020). 
In relation to ICT skills, i feel I have a good understanding of the basics. I am widening my knowledge of technology by daily use with the various resources. I am open to trial and error to experiment the different software this is as I understand that technology is the future and will play a big role within education and is going to be part of the children’s future within their learning and future career pathways. 	Comment by Nia: ICT I use frequency within my employment, education and socially for own use. ICT is popular and is becoming the future as technology is being used to enhance and support children learning within education. As a result employers expect general and transferable ICT skills in order to use within the workplace as they are useful (Suleman, 2018).
I believe I have the relevant experience in order to fulfil the position available. I have 3 years employment experience of a teaching assistant within primary education which I have mostly been within the foundation phase. During the role I have assisted in the childrens learning, carried out small groups, carried out break and lunch duties as well as additional after school clubs.
I have received first aid training at the workplace, therefore can provide basic first aid. 
Other training sessions which I have attended which are highly thought of are Wales’ Restorative Approach Practice training and Read Write Inc training. I have also been involved in providing support and activities for speech and language children which has lead to multiagency working meaning I have had contact with parents, therapists and the school nurse. Communication is vital within any job role of any career. Therefore, in order for multiagency working to be successful and effective I have demonstrated good and effective communication skills. I have provided this through verbal and written format in order to share information, express concerns as well as praise when needed. This has also led me to gain good people skills understanding ways to express certain information correctly. This then follows onto team work, creating strong relationships which also demonstrates I am able to work within a team to achieve the same outcome. 
In conclusion I believe I am ambitious and put 100% into all that I do in order to achieve my very best due to being committed. I have a caring, friendly and positive attitude to all those I am involved with within my own social time and both children and adults during work time. As well as this, I am keen to develop myself to be the best I can be accepting opportunities in order to be professional within my role in addition to helping others achieve their best. 
























Personal Development Plan
	Reason for further development  (provide further details)
	Why?
	How?
	Who/Where?
	When?

	1. Knowledge

Postgraduate Degree - PGCE Primary with QTS


	After completing the Early Years Degree with practitioner status in July 2020 I will consider to look at my career to become a teacher. I believe I have the ability and ambition to fulfil the role of a teacher to provide enthusiastic learning for primary aged children in order for them to learn and develop within all areas of education.  
	In order to successfully gather further information on the PGCE I will:
· look online for information using https://www.uwtsd.ac.uk/pgce-information-days/ .
· book an open day
· speak to a lecture 
 
I may then consider to apply for the PGCE Primary with QTS at UWTSD through UCAS using the online application form available at, https://www.ucas.com/ by January 2021. 
	The PGCE Primary with QTS course will be at:
Yr Athrofa: Institute of Education University of Wales Trinity Saint Davids 
Technium 1
Kings Road
Swansea 
SA1 8PH
	September 2021

	2. Knowledge 

Child and Infant First Aid (BASA)



	Gaining further up to date knowledge from completing Child and Infant First Aid training would enable me to be more equipped if there was a situation that needed assistance within these areas of help. I would be able to assist other staff members to help children to their safety and meet their needs if needed in an emergency before or if further medical help is needed. 
	To attend Child and Infant First Aid Training I will book and pay for the course online using the following website, 
https://training.stjohnwales.org.uk/course/search/. 
	St John Cymru Wales
Swansea Training Centre 
Unit 11
Tower Court
St Davids Road
Enterprise Park
Swansea 
SA6 8RU
	April 2020

	3. Skills

Welsh Language Skills – Learn Welsh Course 


	Working within the education sector within Wales I want to enhance upon my Welsh Language Skills as my 2nd language. I would like to become a lot more confident with the welsh language within all aspects of understanding, speaking, reading and writing. By doing this I feel it would benefit me in gaining further communication and language skills. 

	In order to develop on my Welsh Language Skills I have researched courses. As a result there is a 10 hour online taster course available which I could begin with at,  https://learnwelsh.cymru/work-welsh/work-welsh-courses/work-welsh-taster-courses/ .
To futher these skills I will book and pay for a course using the following website, https://learnwelsh.cymru/learning/find-a-course/?location_search_input=Llanelli+SA15%2C+UK&distance=5&longitude=-4.179257&latitude=51.74643229999999
. The courses provided by Learn Welsh Carmarthenshire are for the duration of 30 weeks attending once a week for 2 hours.
	The provider of the Welsh Language Course will be Learn Welsh Carmarthenshire. 
Foundation Course Part 1 
Ysgol Y Strade
Sandy Rd 
Llanelli

	Now- 10-06-2020

	4. Values

Safety of children – Safeguarding 
 


	As a result from working with children I feel I have a high value to provide safety for all these children while in my care throughout the school day. Therefore, I feel that carrying out an online course to refresh and achieve a qualification would benefit me to safeguard children.
	To achieve this, there is an online safe guarding course available to complete which then results in being awarded with a certificate of 3 CPD credits. Which can be accessed on the following link whenever is most convienant:https://www.ndonlinetraining.co.uk/our-courses/safeguarding-children/. 
	New Directions Online Training 

Using the following link online:

https://www.ndonlinetraining.co.uk/our-courses/safeguarding-children/
	Earliest possible date 

	5. Values 

Being Active 

	It is important to be the healthy and active. As well as this, within education you are a model top children therefore, being healthy and active shows good practice. Therefore I will go swimming at least twice a week with my family in order to keep a good frame of mind, help stay active as well as ensuring my wellbeing is good and to spend time with family. 
	I will attend the swimming pool twice a week to remain healthy, active and focus to look after my health and wellbeing of myself and family. 

	 Llanelli Leisure Centre
Llanelli
	Every Wednesday and Friday 
5pm














Reflective Piece
In order to successfully reflect on my development within my work and education I will be using Gibbs’ Reflective Model 1988 (The University of Sheffield, 2019).
· Description 
During this module of employability and future life skills I have enhanced my knowledge of the most relevant, essential skills and qualities that are important to demonstrate and state to employers in order to be successful for employability. As a result from completing this module, I have realised that I have gained a number of skills as well as enhanced on them making me achieve higher and into a better person both within my employment and out. 
· Feelings 
I feel I have positively enhanced upon a number of existing employability and enterprise skills as a result from this module as well as the course – Early Years Education and Care. As a result it will allow me to move forward within my career quickly as I now have the ability to demonstrate these skills effectively and confidently. Due to developing various skills and learning the effective outcomes they can have has made me think about my actions allowing me to change and alter the way in which I demonstrate them. Therefore, I feel am keen to learn and enhance the most relevant skills into practice when relevant in my existing employability. 
· Evaluation 
When completing the portfolio, writing my CV I realised that I use skills on a daily basis without realising. As I have engaged and been involved in numerous sessions and activities demonstrating and participating various skills and qualities which I have therefore enhanced upon. I have previously in employments and still are demonstrating practice of skills and qualities in my current employment and during my education of my degree.  
   I have worked in a team when working in Argos- here I have demonstrated team work as we have aims and targets to achieve as a team and work together in order to provide the best customer service. Therefore, due to dealing with customers I have used effective and appropriate communication such as tone of voice, explanations and gestures. 
   I am currently working as a team of 3 in a school to provide education and care of 28 children. Together we therefore each take individual roles in order to achieve successful team work when working for the same result. Communication is therefore used effectively between staff and towards the children clear vocabulary is spoken with expression when needed. As well as this effective communication within my current employability, I have demonstrated good practice as I have successfully worked within a multidisciplinary team to achieve the same outcome. I also use my own initiative when taking my own groups to enhance their learning therefore, needed to also be organised when planning. Throughout my role I also use ICT skills, as there is various technologies such as laptops and ipads with numerous app and software that I use. 
   Throughout my degree that I am still currently studying I have also demonstrated and developed skills. I have especially used active listening in order to understand new topics, tasks and assignments to achieve successful results and to further my knowledge and understanding. I have also worked independently in order to research and complete tasks and assignments. As well as this, numerous activities and assignments has required to work in a team which I have completed well in. Therefore, in order for working together to be as successful has it has been communication has been key and believes I have demonstrated this effectively. To do this, as a group we would meet up to communicate and complete work, communicate any information through group messages allowing all those involved to be aware of any discussions.
    While completing my personal develop plan I looked at the various skills, quality and knowledge that I felt I needed to improve upon in order to achieve and to be the best for my employability future. These I choose to be language skills, wellbeing and education in relation to first aid practice and future career. 
· Analysis 
A challenge during this module was completing my personal statement. Writing information about myself and positive attributes was difficult for me personally as I didn’t want to express being ‘big headed’. 
However, positively while completing this module it has raised awareness that my organisations skills are key in order for me to be successful and achieve. 
· Conclusion
To conclude, from understanding and enhancing on essential skills and qualities and employability I have learned that it is important to demonstrate and state to employers my own development and progress in order to be successful for employability. Therefore, In the future these skills will assist in future employment as I will highly consider using my CV and personal statement as a formal document. 
· Action plan 
As a result from completing this module it has assisted in my own developed of my future employment in a career of my own choice being education. 
Creating a CV and personal statement has allowed me to use ICT skills in order to present an effective documents for future employers which states my own development, skills and attributes. In addition to this, creating a Personal Development Plan has also enabled me to prepare and organise future aims within my career in order for me to progress successfully. It creates a clear pathway for me to achieve within a reasonable time frame. Which also allows me to be organised with a clear vision of my future carer. 
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