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	Salena Wallace
2nd year studying Bachelor of Science: Health and Social Care at the University of Wales Trinity Saint David


	Profile
I am currently in my 2nd year of university studying Health and Social Care, and I have a strong desire to help others based on my many years of experience relating to Abuse, Safeguarding, and the impact of Mental Health on our Wellbeing.
The motions that people struggle with because of post-traumatic stress disorder.
My goal is to be a voice for those who do not have one. This would be a fantastic opportunity for me to use my skills to advance my career through Health and Social Care. I am an open-minded, enthusiastic person who feels compelled to assist others. I enjoy a challenge, especially when it involves juggling multiple tasks and working under duress. I believe in setting a good example and passing talent to achieve good results

Contact
PHONE:
07958528480

ADDRESS:
23 Meaburn Road
Narrow Hill
Costly
B24 5DR

EMAIL:
1919087@STUDENT.UWTSD.AC.UK
Hobbies
During my free time, I tend to read books about the effects of Mental Health.
Spending time with my children and getting involved with my local community.
Cooking and enjoying life.

	
	 Education & Training 
St Georges Primary School
[Dates From] - [To]]

Hillcrest Girls School & Sixth Form Centre
Sept 1997 – May 2002
5 GCSE

Sutton Coldfield College 
2002 - 2003
Leisure & Tourism

Finance and Business Training: HND Business
2014 - 2015

Metropolitan College Birmingham
Sept 2016 – Nov 2016
Principles of Customer Service
Employability Skills
Practical Cleaning Skills.

University of Wales Trinity Saint David:
Sept 2020 – Sept 2021
Certificate in Higher Education: Skills for the
Workplace (Health and Social Care)

A member of Highgate Housing Liaison Boards
Sept 2021 - Current
A Group of tenants and residents that arrange meetings to monitor and improve housing services in our local area

WORK EXPERIENCE
Various Hospitality Jobs  
2001–2004
Providing an all-round customer service experience. Preparing food and beverages. House keeping at the Grand Hotel and provide a high standard of care at Aston Villa Football Club.

HSBC Bank Customer Service
Apr 2004–Oct 2005
· Speaking to customers, resolving a variety of queries over the phone
· Helping with account balances, statements, bill payments and setting up standing orders and direct debits
· Encouraging the use of the Bank’s alternative self-help, according to the customer’s needs
· Adhering to call processes, procedures, and guidelines.
· Providing excellent customer service, going above and beyond customer’s expectations on every single call



Legrand Credit Control  
June 2005–March 2007
· Preparing monthly reports and invoices
· Monitoring payments
· Managing debt recovery
· Responding to customer queries and complaints
· Preparing payment plans

D.C.S Administrator
October 2007–March 2008
· Supporting a small team of individuals with administrative tasks and queries
· Filing and distributing mail
· Setting appointments
· Data entry
· Creating spreadsheets

Serco IT Help Desk
April 2008–June 2012
· Using remote desktop to diagnose and resolve incidents
· Responding to different types of service requests, password resets network access as well as changes or additions to the software.
· Handling requests through phone and email
· Assisting with 2nd and 3rd line support
· Investigating and completing diagnostics per company protocols

Warwick Pub Bar Supervisor
November 2012–August 2013
· Providing customer service with a warm and welcoming atmosphere 
· Keeping up to date with current promotions and new products
· Being involved and contributing to team meetings 
· Monitoring staff arrivals and absences
· Develop and train recruits to the required standards adhering to company policy and procedures outlined in the work manual

Carer Personal Assistant
August 2013–August 2016
· Assist with basic needs
· Manging and monitoring medication
· Preparing meals and care plans
· Support with daily task and activities
· Support mobility and transportation
· Support with personal hygiene and emotional wellbeing                                                                           

 

 

 

SKILLS

· Effective communicator
· Leadership
· Team player
· Creativity
· Communication
· Self-motivated Individual
· Strategic planning and Computer literate


	
	
	















































Safeguarding officer
Rape & Sexual Violence Project
Birmingham, West Midlands
Unpaid role, expenses paid
Voluntary

To whom it may concern

I am writing to apply for the Volunteering Safeguarding Officer Position as I am a survivor too. I cannot express enough how appreciative I am, to of had the opportunity to be supported by RSVP in my time of need. 

Through experience, and helping others within my local community, I feel confident that the skills and knowledge I have, aligned closely with the requirements outlined in your job specification. 

I strive for excellence with a strong work value, followed by a positive attitude to support the vulnerable. Becoming a volunteer means I can help children, young people, and families.

My passion is to be the voice for those that have no voice. 
Individuals that are not being heard is what motivates me to make a difference.

What matters to me is making the time and putting in the effort for the welfare and wellbeing of others. Life is full of challenges, and we all adapt differently but I believe with the right support, our circumstances can become better.

I have a strong interest in providing a safe environment for those that are in need, a safe place to engage and express. This could be face to face or over the phone, with the ability to stay calm under pressure.

I respect the safeguarding code of conduct and understand the seriousness of sensitive information, data, and the requirements of a Safeguarding Officer, regarding legislation, with the ability and knowledge to make independent judgement and if necessary, communicate these to the relevant team

I have good people skills and a keen interest in the safety and wellbeing of others
Being a part of RSVP (Rape & Sexual Violence Project) will further increase my skills and knowledge so I can achieve through progression.

Utilizing the necessary skills to build my self-esteem through the challenges that may arise, while protecting victims from abuse young or old is very important to me.

I am currently in my 2nd year studying Bachelor of Science: Health and Social Care at the University of Wales Trinity Saint David
Upon successful completion of my Health and Social care degree. I intend to explore the many opportunities that is available by further studying to gain a more in-depth awareness and understanding, as progression brings stability.

Health and social care are a platform with resources to positively change a person life. Which in turn can be rewarding and fulfilling.

I am currently a member of the Highgate Housing Liaison Board supporting the local area with any concerns or matters they may have.

I am also pleased to have been accepted to work as a volunteer with Barnardo’s Charity
Working alongside young children and families.

I look forward to hearing from you

Salena Wallace


Salena Wallace
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