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[bookmark: _Toc174990379]Introduction 

Educational reflection is the process of examining what one has learned to date, whether that’s through revision of notes or course materials. “In method, reflection is dialectical, putting multiple perspectives into play with each other to produce insight.” Arts (2023). 
Reflection is an important skill to develop that helps you memorize large amounts of information you might not necessarily have remembered during the lesson. Furthermore, it allows the student to establish best working practices.  “We don’t learn from experience. We learn from reflecting on experience.” Design (n.d.).
In this report, I will reflect on the following three academic topics, note-taking, referencing and critical thinking. To do so, I will use Kolb’s reflective cycle.
[bookmark: _Toc174990380]Skill 1 Note-Taking
Concrete Experience
In week two we had a lesson about note-taking. Note-taking is the ability to extract bullet points of a topic that helps you to retain information and makes it easier to revise that same topic at a later date. Note-taking plays an important role in recalling information that you might not have committed to long-term memory. “Highlighting and taking notes while reading, is a known technique to remember, learn and expand your knowledge over time.” Sporring(2024).
During the lesson, we learned various methods of note-taking, such as:
· Highlighting 
· Mind map
· Linear notes 
· Tabular notes 
[bookmark: _Toc174990381]Highlighting; is a quick method of seeing where you thought information was relevant. 
[bookmark: _Toc174990382]Mind mapping; is a useful tool for noting down ideas that come from a main bullet point, I find this to be a more creative form of note-taking that encompasses thoughts that you have in the moment.
[bookmark: _Toc174990383]Linear notes; is a methodical way of taking notes, structured in an order that might include headings and subheadings.
[bookmark: _Toc174990384]Tabular note taking; is a very organised way of breaking down information to better understand and evaluate in detail.
From these forms of note-taking my preferred methods are linear notes and highlighting because linear notes help to note the relevant information and highlighting helps me determine very quickly which of those notes I need to reflect further on.

Reflective Observation
Before the lesson, I was eager to apply myself to learn new skills of note-taking, during the class I remember being intrigued by the various forms, as I was not aware of these. During the class, our lecturer gave us exercises to complete, in addition, our lecturer asked us to watch a challenging video, and we had to discuss it in groups. In the end, after being challenged by the video, we managed to understand what we had been asked for and we all came up with different opinions which helped all of us understand the topic. We all felt challenged by the lesson, however, it gave us the confidence to be ready for the test, and in the end, we all received good marks. 
Abstract Conceptualization 

Learning about the different methods of taking notes was very interesting.
My classmates came up with questions that helped me understand the topic in a positive way. The effort that we all shared was once again amazing, which gave me the opportunity to understand what working as a team means when we talk about business environment. 

Active Experimentation 

Concrete Experience
in week 3 we discussed our reference topic. In a nutshell, referencing is how you acknowledge and deliver the information you have used to the reader. (Newcastle University,2023). Referencing is a crucial aspect of academic and professional writing, citing reliable and authoritative sources, strengthens and gives more credibility to your work. 


Reflective Observation 
Before the lesson, I was unaware of how important referencing is in validating one’s work. Having had no previous experience with this, I enjoyed learning this new skill.
Providing evidence by searching online or through books and how you will find information requires you to acknowledge which sources you can and cannot use to give credit to your work.
The entire lesson was very challenging for all of us, the lecturer demonstrated different scenarios to understand better and exercises to complete. we all felt overwhelmed by the topic, understanding how to reference in different scenarios, and recognizing different sources of information such as articles, journals, and websites.

Abstract Conceptualization 

The good thing about referencing is that the concept is fundamental and transferable not only for study's sake but in general to our daily life.
The experience of having to learn how to reference was very important for all of us, there were challenging moments during the lessons, however the outcome of it was very positive.
Regardless of the challenges during the lesson, my first great impressions of the rest of my classmates were the effort to get through the difficulties and the support we gave to each other it made me feel like I was part of something special.
Through the difficulties of the lesson, I learned that if we all put the same effort into helping each other, we create a positive energy that can help anybody in the class to overcome situations like these.

Active Experimentation 
If I had to reflect on what I would do differently regarding the subject,
I would put more effort into revising the topic to understand what the lesson is going to be about. I would put more effort into collaborating with my classmates and being more engaging.



[bookmark: _Toc174990385]Skill three critical thinking
Concrete Experience
In week 9 we discussed the topic of critical thinking. Critical thinking is the ability of the thinker to raise the quality of thinking by skillfully imposing intellectual standards upon them (Elder,2008). The lesson was intriguing because of the topic our lecturer has presented to us, therefore is one of the best skills I’d ever wanted to learn of. Developing a critical-thinking skill gives you the ability to evaluate through your own experience and observation, information objectively and rationally (College,2023).
Reflective Observation 
My feelings during the experience were attracted by the topic. The excitement of the argument was made to the fact that I will develop the skill at the end of my study will allow me to get better outcomes in my future job. We were all amazed by the topic and challenged it, furthermore is one of the skills everybody in the class wants to develop to progress into their careers. 
Abstract Conceptualization 
I was stunned by the experience of getting to know what is critical thinking and understanding the importance of developing these skills. The power of critical thinking to transform not only individual lives but industries and businesses. The lesson was smooth and straightforward, we all contributed to helping each other in understanding by sharing different opinions and points of view which made the experience affluent.

Active Experimentation 
If I had to do the same thing I would not change anything in particular. What I have learned from this experience is that it made me aware of my way of thinking and gave me the excitement to carry on this topic wanting to learn more.
[bookmark: _Toc174990386]Conclusion 
In conclusion, this report talks about the three skills that I chose to present, Note-taking has shown me the importance of using these techniques to help revise experience at a later date. Referencing is another important skill to develop that gives credibility to your work based on facts lastly, I talked about one of the skills that I like the most which is critical thinking, which I consider a self-discipline thinking which attempts to reason the highest level of quality in a fair-minded way.   
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