Introduction
This work shall consist of a case study that explores a young person’s life story who is currently working with the author in a professional setting and how the role of the youth worker may be utilised to address issues that young people are similarly facing today. For the purposes of confidentiality, the young person shall be referred to as Emma* throughout, and some details may be altered to ensure this writing contains no identifying information that could result in the young person being recognised within this work. Youth Work Essentials (2019) clearly state for good practice within youth work, there must be mutual trust and a space that a young person rightly feels protected in. Confidentiality and an understanding of its boundaries are a key aspect to ensure that good practice is maintained in the field (Youth Scotland, 2019).   
Background 
Emma* is a fourteen-year-old female who has recently began to access youth services which cater to her needs as an adopted young person. Emma* was adopted by her parents when she was four-years-old due to her birth parents behaving neglectfully towards her physical and emotional needs. Her home life appears to be supportive and a consistent environment; her parents remain married, although they have decided to adopt no further children. She currently attends mainstream secondary schooling, and often comments she “enjoys school” and has “lots of friends”. She achieves adequate grades and is preparing to select her choice subjects for GCSE examinations in the coming years. 
Over the past year, Emma* has been struggling with poor mental health and questions her identity as a young adopted person. She has been accessing support from Child and Adolescent Mental Health Services (CAMHS) to address an eating disorder, however, is now considered to be “recovering” and although this engagement continues, she is not considered high risk. 
Risk & Protective Factors 
The Child Welfare Information Gateway (2019) literature explains a young person’s identifiable “protective factors” are defined as conditions or attributes that mitigate or eliminate risk in young people’s lives, therefore increasing their health and well-being. For many young people protective factors may be their family structure and history, environment in which they live, level of education they have attained or positive event or influence they have experienced, to name a few. 
In Emma*’s case she has many protective factors in her life. Within discussions with the youth workers, she has stated that she attends a nice school and that she “enjoys”. Having an actively supportive educational environment is a key protective factor, as currently young people often feel they spend much of their time there. Burgess (2013) estimates young people spend 635 hours in school per year, deeming it a large proportion of young people’s lives are spent at school. In addition to this Emma* receives adequate grades but has admitted to struggling during some classes, which may be negatively impacting her self-esteem. 
Also, Emma* benefits from a supportive home life and her family would be considered “middle class” and a high-income household. These factors would again be considered “protective” and a stable and loving home life can be instrumental to developing a young person. 
[bookmark: _GoBack]Alternatively, a young person’s identifiable “risk factors” are described as any attribute, characteristic or negative experience of an individual that increases the likelihood of potentially harming future development (WHO, 2019). For young people in todays society, risk factors such as a lack of family presence, a history of drug or alcohol abuse in the family, the environment in which they live, or negative experiences or influences in their lives, are just a few examples of these risk factors. 
Although Emma* lives in a positive home environment, her family currently own and live on a farm about half hour to forty minutes from her school. This often isolates her from being able to go out with her friends or engage with extra-curricular activities. This isolation could be detrimental to her social development and negatively impact her self-esteem. During discussions with Emma, she has stated there is little to do where she lives, and she spends most of her time online because of this. Current research suggest that this increased internet usage would be deemed a further risk factor in her life and means Emma* is more at risk to poor mental health (Vitelli, 2016). 
A key issue for Emma* is she struggles with her identity as an adopted young person. Her personal history and circumstance as an adopted young person, would be considered a further risk factor for Emma*. Brodzinsky (1990) explains that adoption most commonly has a negative impact young people’s development and understanding during adolescence, as it is when a young person begins to question their place in the world and how they will survive in it. He goes on to suggest that further support be readied for adopted young people during this time, so that they may better cope when they begin to ask these questions and seek a broader world-view. 
As previously stated, Emma* was recently diagnosed with an eating disorder and has regular engagement with the CAMHS team. She is no longer considered high risk and is deemed in recovery from this, however she understands there is still much work to do around this issue. Having experienced an eating disorder would again be a key risk factor for Emma* and evidence shows her confidence and self-esteem would have been negatively impacted because of this (Mora et al, 2017). This paired with her struggles around her identity and adoption are all issues which will need to be addressed for Emma*’s development and emotional wellbeing as a young person. 
It is true for many young people, that they may struggle with their developing identity throughout adolescence and youth work has be described as a method of guiding young people through this challenging time to be able to support young people to achieve their fullest potential (LSIS, 2012). 

Current work being undertaken 
Child and Adolescent Mental Health Services – Emma* currently engages regularly with the CAMHS team, but as she is increasingly successful in her recovery, the frequency of these sessions is due to decrease. Although most youth workers are not trained therapists or councillors, they often use counselling skills to connect and build relationships with young people (Jeffs & Smith, 2010). A continued relationship with a youth worker, can ensure that young people continue to develop resilience and healthier coping strategies so that they may better respond to events of emotional distress. 
Youth Work Services – Emma* currently benefits from monthly support from a youth work-based organisation that focusses on addressing the needs that adopted young people experience. An element of this support is offering an environment where adopted young people can meet and build relationships in a safe space. Although this work is not tailored for young people to necessarily discuss their personal circumstances around their adoption; meeting like-minded young people in similar circumstances can helping young people feel a part of a community and less alone. Buchroth and Parkin (2010) explain there are many different definitions to what a community might be to an individual, however, the presence or absence of a community can be a determining factor in a young person’s life. 
School – As mentioned previously, school is often where young people spend a large majority of their lives (Burgess, 2013). Teachers are aware of Emma*’s difficulties of late and are prepared to respond to her emotional needs and the potential event of a breakdown. However, she has shared she would not feel comfortable discussing how she feels with many of the teachers at her school. The current curriculum at her school does address emotional wellbeing and mental health, and there is a session which focuses on the understanding the effects of eating disorders and consequences of this on a developing body. The Shawmind Foundation (2019) have written publicly about the benefits a curriculum such as this and the long-term benefits this education can have on young people. It is their argument that this learning should be compulsory across schools in the United Kingdom, particularly as issues with mental health are on the rise. 
Ultimately, this work aims to develop Emma*’s confidence and resilience to challenges in her life. A common theme among young people today appears to be the lack of resilience to combat alternative life events and feeling they have no one to turn to for help. Similarly, with Emma*’s case, often young people report feeling uncomfortable or unwilling to seek assistance from a teacher due to the formal nature of this relationship. However, Youth Workers operate under the assumption of mutual respect and power between the two parties, thus giving young people “control” over their engagement (Jeffs & Smith, 2010), and makes the possibility of young people willingness to seek advice and support in times of emotional distress much more likely. 
Youth Workers Contribution to development 
The contribution youth work offers to a young person’s development is one that is unique and difficult to define. Good youth work is described as a supportive and positive relationship that promotes healthy behaviour and develops positive attributes of a young person, so that the young person can achieve their fullest potential (CWYVS, 2018). Sapin (2013) believes a key element to this engagement is building a positive relationship between worker and young person, which creates a safe space for exploration and questions of a young person’s identity and development, without judgement. For Emma*, has been exploring what is currently influencing the formation of her identity and how to aid her in finding positive influences within her life. 
With her increased internet and social media use, there has been much targeted work to address how she can use the internet safely and protect her self from further risks. An issue that has recently been addressed in sessions with Emma* is that desists from accessing “support groups” for her eating disorder that promote unhealthy behaviour or body image. During the session, the youth worker and Emma* worked to access recommended online support that would be of better support to her recovery. Signposting is often considered an important feature of youth work and the National Youth Agency (2010) emphasize the importance of youth workers acting as the “bridge” between young people and other services. 
In addition to this work around her eating disorder, there has been much engagement about positive body image and self-esteem. Through much engagement, Emma* has been guided through an exploration of the what is the “average body type” within the United Kingdom. The Guardian (2013) states that the average woman in the United Kingdom is a size 16, despite the lack of social media exposure for these body types. Her youth worker has been exploring what people she currently “follows” on her social media accounts and discussing if these reflect what the average woman looks like. By exposing Emma* to other influences and broadening her world-view, it is hoped she will have further resilience and understanding about her body as it changes through adolescence and she may have increased confidence in herself. By being a positive role model and influence in young people’s lives and broadening young people’s world-view of body image, youth work can continue to impact young people’s wellbeing long after the engagement has ceased. Children and Young People Now (2005), have explored this further by examining the celebrity and social media influence that young people today are facing. Without intervention, young people’s self-esteem and confidence are often impacted by only perceiving the “celebrity lifestyle” as the only one worth living. 

Outcomes for young person 
There are many potential outcomes that young people could benefit from by engaging with a youth worker. By building a positive and supportive relationship between worker and young person, it will create an environment for the young person to take controlled risks to explore their identity as a developing young person (WAG, 2014). This controlled risk and exploration it is intended to develop confidence and self-esteem with in a young person and help crate opportunity for equal success and failure so that young people can build resilience and understanding.
When creating this environment, it can also provide a place of community to form. Sapin (2013) discusses the impact of a community that shares principles and support and the benefit that this can have on a young person’s development. This community can be extremely beneficial for young people and offer further social relationships and connections for young people. These relationships can help young people find further positive role models and positive life examples. Alternatively, these relationships may mean increased likelihood of exposure to unhealthy behaviours, such as smoking, alcohol abuse or other risky behaviours. Sapin (2013) writes that it is the youth workers responsibility to monitor these influences and develop an environment that it beneficial to all young people’s development by advocating and promoting healthy behaviours. 
In Emma*’s case, this community also offers her an opportunity to develop relationships with young adopted young people. Adopted individuals often struggle with their identity and suffer from poor mental health; and it is the current recommendation that local authorities provide opportunities for adopted young people to meet to help address the isolation that many of these young people are experiencing (After Adoption, 2019).  
Conclusion
With many young people today experiencing issues with their mental health and suffering from low self-esteem, it is important there is continued work to support young people to build resilience and confidence in themselves as professionals continue to address what Patel et al (2007) describe as a “global public-health challenge”. Youth work offers young people a space and voice to express their needs in an environment that differs greatly from other educational or clinical based assistance programs. Being a young person-led service, young people are empowered to engage with youth workers as much or as little as they wish, reinforcing a message that young people can “take charge” in their future and well-being (LSIS, 2012; WAG, 2014). This power balance between worker and young person is a key factor which makes youth work unique. With young people often feeling dis-empowered, it is vital we provide opportunity for young people to explore themselves and develop to their fullest potential. 
Time to Change Wales (2019) state that mental health services are increasingly in demand, with “1 in 10” young people currently experiencing issues with their mental health. With this continued strain and lack of availability in these services, youth works response to mental health must continue to actively be improved upon and developed so that youth workers can support young people in moments of crisis. Indeed, when considering the role that youth workers fill in these events, it is vital that youth workers are able to recognise and respond to breakdown and crisis in young people efficiently and effectively. Whether this requires the youth worker to urgently engage with the young person to work together or signposting to the appropriate source of support. 
A further note to this would be for youth work to consider the long-term role workers play within young people’s lives. Youth work benefits from the recommended age bracket of working young people between the ages of eleven to twenty-five (National Youth Agency, 2010), particularly because of the physical and biological developments that are happening in the young person’s life between these ages. The length of crisis intervention or engagement with mental health services may vary depending on young people’s needs, however, it may be unlikely that they would benefit from continued engagement with these services for the entirety of these fourteen years or, perhaps, at all. The long-term availability to open-access youth work services has the potential to massively impact a young person’s development. 
Emma* is a key example of this, as she currently is experiencing a decrease on the frequency of appointments within her work with CAMHS, she has stated the value of having the consistency and reliability of her youth workers. This continued engagement can support Emma* as she continues to develop as young person, but also act as a safeguarding measure to protect her should she begin to regress or experience crisis. 
Ultimately, the role and impact youth work play within young people’s lives is often difficult to define, however impossible to deny. With continued pressures and increasing reports of the rise of poor mental health in young people (Time to Change Wales, 2019), it is vital the service continue to be a strong presence in young peoples lives and support them wherever possible so that they may develop to fulfil their potential. 
