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While some aspects of the module have been very upsetting following the completion of this module, I have come to the conclusion that I wish to pursue a career within this area.  

Individual professionals were chosen for the Child Protection conference and my role was decided collectively to play the Key Worker of the nursey for the eldest child.  Previously I had attended a safeguarding course through the creche I worked for last year.  Whilst learning about procedures, I did not learn why these procedures came into force and that often a small child had died to bring these new legislations to come into force.  This will be discussed further on in the paper.  

For my reflection of the Child Protection Conference I decided to use the six steps Gibbs (1998) model of reflection.
Description: - To work together with two other students to play roles within an initial Child Protection Case. Gaining experience in Multi-agency and multi-disciplinary working 
Feelings: - I initially felt nervous about working with two students as the only other previous experience I had was working with one other student.  I had worked very well with this person and I wasn’t sure how the dynamic would work as a three.
Evaluation: - Preparation for the role as key worker for the group discussion brought on several new learning experiences.  Putting the scenario together was difficult at times as I have not worked as a group before.  We each live in different areas and this was initially challenging but making a timetable to meet in person or group what’s app to discuss overcame these issues.  What worked very well was sharing the word document so each team member could see updates to the document and give feedback where needed.  The practice of this group activity has given me courage and confidence to be able to do this in the future.  However, what I did find difficult was not reading from my notes.  My memory is not as it used to be.  I was worried I would lose my train of thought as I didn’t have a firm memory having not experienced the scenario in real-life.  I felt a pressure not to let my team members down.  That however was not from them.
Analysis: - I now know I am a good team player.
Conclusion: - I could have been more confident in my ability and knowledge.
Action plan: - Actions for the future would be to have more key point and have the confidence to speak more freely.
Having had experience of being a key worker I found the role easy to play running through the daily routine of a creche.  However, I had no previous experience of having to write a sequence of events and a report. I have had some prior experience of the role of a health visitor would play.  And further knowledge and experience of the social worker role.   This would have been on a personal level with my Daughter having a similar situation with a panel of multi-agency professionals. Our situation was one where the adoption process decision was decided but not from the beginning of a child protection conference.  The scenario was very similar with select committee of people deciding where my daughter’s future would lie.  Reports by social workers for myself, my daughter, the birth parents and the foster carers were given, and statements were read I was also questioned.  This however was more of a formality as I the decision had already been decided previously by the same individuals without myself being present. The main difference I experienced with this Child protection conference is multi-agencies working together to assess and make the decision collectively.  After completing the research (Working together 2015) for the group discussion and watching the videos on a mock conference I wasn’t aware that a children protection plan could be put into place.  I thought if a referral was made and the children were assessed and if needed then be placed into care.  

Personally, I have not dealt with a safeguarding incident at the creche, but one did take place while I was working there.  On reflection of this role play I would not rule out becoming a key worker. I do however feel that there is inadequate training given to key workers within a creche.  There are apprentices working as key workers and with the greatest respect I don’t feel that many of them would know or have the confidence to speak up.  I also feel the ratio’s for over two years old is too high.  I now know that if I gained a job within this field and experienced the event first-hand, I would be able to speak with more confidence and recognise any subtle or major indicators.  It has also given me the confidence to speak up if I have any concerns with any child’s behaviour, demeanour or appearance.  These are all initial indicators that something might be wrong. A statement that I found on the Mid and West Wales Safeguarding Board (2017) will forever remain in my mind.  That statement is ‘Don’t think what if I’m Wrong – think what if I’m Right!’ Having no previous referral process knowledge, I was not aware of the CYSUR form or how a referral would be made. I now feel confident that I could complete one of these and have the confidence to make that initial call.  

In April 2016 the Social Services and Well-being (Wales) Act 2014 was passed.  This Act provides the framework for social service planning in Wales.  Local Safeguarding Children Boards (LSCB).  Each board includes any, local authority, chief officer of police, local health board, NHS trust, and provider of probation services that falls within the safeguarding board area.  The LSCB organise and ensure the efficacy of work to promote and protect the welfare of children. The board are responsible for local child protection, procedure, policy and guidance (NSPCC 2018)
Wales as a country was a few steps forward than the rest of the UK when Wales appointed the first Children’s Commissioner Peter Clarke in 2001. Peter Clarke was appointed after the Waterhouse Report was published in 2000 (DOH no date).  Within the report, Sir Waterhouse made several recommendations, which were all implemented. The recommendations included a Children’s Commissioner for Wales, a children’s complaints officer in every social services authority, and clearer whistle-blowing procedures.  The Waterhouse report was commissioned after serious child abuse took place in the North Wales Care system between 1974 and 1990.  Alison Taylor was the whistle-blower that began the investigation.  Children had spoken out and reported their abuse, but they were deemed liars.  The Children’s Commissioner for Wales is there to speak to children and listen to them.  The Waterhouse report is still under investigation under the Operation Pallial.  A former abused child came forward to allege on the BBC programme Newsnight that the Waterhouse report did not uncover the full extent of the abuse Children’s Commissioner for Wales (2015).  In July 2015 a further five men were prosecuted of 34 sexual offences (ITV news 2015).  
England’s Children’s Commissioner was appointed in 2005 after the release of the Lamming report and subsequently the Children Act (2004). Scotland’s was also appointed in 2004 their commissioner is referred to as the Children and Young People’s commissioner. Wales are also the only UK country to have the All Wales Child Protection Procedures (2008), England and Scotland have no such procedures.
All the cases and reports I have studied will forever stay in my mind. No one more than another.  Having read the Laming report (2003) a report following the death Victoria Climbie this is one of the cases has been firmly fixated in my mind. The extent of the abuse and torture Victoria Climbie went through is something quite unbelieve.  One of the most harrowing quotes within this report is that of Neil Garnham QC, who told the Inquiry:

“The food would be cold and would be given to her on a piece of plastic while she was tied up in the bath. She would eat it like a dog, pushing her face to the plate. Except, of course that a dog is not usually tied up in a plastic bag full of its excrement. To say that Kouao and Manning treated Victoria like a dog would be wholly unfair; she was treated worse than a dog.”
						(Laming report 2003 : P1)

The post mortem found over 128 injuries to her unweight body.  The report concluded that although Social Services, Police and NHS had all been witness to Victoria’s sometimes obvious abuse and neglect they all failed to act.  QC Neil Graham identified twelve missed opportunities to save Victoria Climbie, which then resulted in her death.  The Laming report found that the response from each agency involved led him to the conclusion that the main failure to protect Victoria was as a result of widespread uneasiness.  
Reading the report, the sequence of events seems quite unreal. Even though she was seen by social workers and medical staff (some of which noticed belt and bite marks) she was still allowed home with her abusers.  As a result of this report was the Children Act (2004) was passed.  Within this Act there is strong emphasis on multi-agency working and reporting together.  There is also an onus on every professional from the top to the bottom of the ladder to be responsible to raise their fears or take ownership of failings within their departments. 

To conclude this module has had a profound effect on me both personally and professionally now and in the future.  The journey has been sometimes one of anger, frustration and at times sheer dismay that each of the Act’s have been passed as a result of serious abuse, neglect or death.  I can understand how work pressures can lead to people cutting corners.  However, when you are working with Children there is no corner worth cutting.  As can be seen from all new Acts or reports a child has had serious harm or death because of short coming.  I will now have the confidence to speak up if I feel under pressure to cut these corners and say ‘No’.  I understand now how important it is for multi-agencies to work together to always ensure the best outcome for a child.  It may be by issuing a child protection plan or child protection order and children may end up in care.  The young person’s guide to the Children and Families Act 2014 is a child friendly version of the Act and lets children know their rights.  One part of this Act that resonated with me is the process of children going into care then adoption has speeded up.  From my own experience where there is no chance for a child to be placed back to the birth parent the quicker a child can be placed in their ‘forever home’ the better. 
I feel that to pursue a career within child protection I would need to complete further courses to support me before I undertake a permanent role within the Child Protection field.  I need to research and contact the relevant people to ascertain which training will be beneficial for me to enrol on.  Unfortunately, I don’t think there will ever be a time where a child is not subject to harm be it physical, mental or sexual.  But I am hopeful by allowing the children to have a voice and to be listened to will stop any further abuse taking place.
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