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In this essay, I will reflect on what I have learned during the second phase of my transition to higher education and how these experiences can support my future professional development. Reflection is an important process that enables individuals to evaluate their knowledge, skills, and experiences. It also helps identify strengths and weaknesses, allowing areas for improvement to be recognised and developed to achieve personal and professional success. This essay will be structured using Gibbs’ Reflective Cycle, which provides a clear framework for learning through experience. Its cyclical nature encourages individuals to reflect on past situations, evaluate what was effective, and consider how future actions can be improved (Trimasse, 2025). In addition, this essay will draw upon several reflective and career development tools, including SWOT analysis, the Myers–Briggs Type Indicator (MBTI), and Holland’s Career Theory. The MBTI is a personality assessment that explores how individuals perceive their environment, make decisions, and interact with others (Kodweis et al., 2023). Similarly, SWOT analysis evaluates strengths, weaknesses, opportunities, and threats to support informed decision-making (Ławińska, Korombel and Zajemska, 2022). Furthermore, Holland’s Career Theory suggests that understanding personality, interests, and strengths can help individuals make more suitable career choices.
I started my career as a waitress at a busy hotel restaurant, where I gained valuable customer service, teamwork, and how to perform effectively in a busy place. I eventually worked in many restaurants and cafés, improving my communication and interpersonal skills. Employee contact improves inner communication and increases individual knowledge (Manuel and Ascensão, 2026). After a few years, I took a career break to raise my children, which allowed me to think about my future career goals and how I could use my abilities in a more rewarding manner. Throughout this process, I discovered that a career as a Teaching Assistant could be compatible with my abilities, interests, and desire to help others. As a result, I enrolled in the necessary training and started on a new career in education. My time as a Teaching Assistant has shaped my professional goals by combining learning, practical experience, and personal development. Supporting students and working with teachers has boosted my confidence and organising skills. In a Teaching Assistant role, personal development planning is often designed to support both individual professional growth and the objectives of the school. This approach enables Teaching Assistants to develop their skills and knowledge while contributing effectively to improved outcomes for pupils and the wider school community (Cottrell, 2021). But after working in the industry of education for a while, I became really interested in starting my own business and looking into other job options. My desire to set up my own business and increase my understanding of several industries increased. I therefore concluded that studying business would be the best course of action for reaching my professional goals in the future, and I applied to universities to continue my education and develop the skills necessary for achieving success in business.
During my time working in both the education and hospitality sectors, my self-confidence grew significantly. As my language skills improved, I became more productive and increasingly comfortable in professional environments. Working in fast-paced and demanding settings strengthened my motivation and resilience. I particularly enjoyed working as part of a team and found great satisfaction in supporting others, whether assisting students in the classroom or providing excellent service to customers in hospitality. Because coworkers exchange knowledge, assist one another, and offer encouragement during difficult times, coworker support strengthens social connections and increases employees' motivation (Hartnell et al., 2023). Knowing that I was making a positive contribution to the experiences of others was highly rewarding and further increased my confidence and enthusiasm for work. I felt a great sense of achievement when I interacted with customers and made sure they received exceptional service throughout my time working in the hospitality industry. Seeing clients satisfied with their experience was really fulfilling and made the job more enjoyable for me. Knowing that I had made a positive impact on their visit increased my job satisfaction and inspired me to continue providing excellent customer service.
Overall, my transition to higher education has been a positive and valuable experience. One of the main achievements has been the development of my confidence, academic skills, and self-belief. Returning to education after several years in employment was challenging at first; however, completing assignments and participating in class activities helped me become more confident in my abilities. Working with students from different backgrounds also improved my communication and teamwork skills. My SWOT analysis showed that my good interpersonal skills were an important strength. The abilities and character traits that allow people to successfully manage themselves, establish and preserve healthy relationships, accomplish personal and professional goals, and engage in a variety of social settings are known as interpersonal skills (Klinkosz, Iskra and Artymiak, 2021). I was able to collaborate with others, speak clearly, and build strong relationships with them because to my previous jobs in education and hospitality. I was also able to adjust to university life and stay focused on my future professional objectives because to my perseverance and enthusiasm to learn. But I also had to deal with several difficulties. My lack of confidence in critical analysis and academic writing has been a barrier in my progress (Ivar Bråten et al., 2023). At first, I had trouble accurately using academic referencing and preparing assignments. It was challenging managing both family responsibilities and university coursework, which periodically caused problems with my time management (O’ Connor, Mccarthy and O’ Shea, 2022). I was able to recognise these shortcomings and create plans to strengthen them by responding to class activities, group discussions, and lecture feedback. Despite the difficulties, this experience has improved my academic skills, increased my resilience, and prepared me for future professional growth.
I now have an improved understanding of my personality, abilities, and shortcomings as well as my professional goals thanks to the experiences I had during my move to a university. University adaptation requires self-regulated learning, strategic independence, and effective study (Liu and Zhang, 2023).I was able to assess the abilities I have acquired from my employment in hospitality and teaching by using SWOT analysis. Strong interpersonal, teamwork, and communication skills were highlighted in my SWOT analysis. These abilities were developed through frequent interactions with clients, students, and colleagues. These qualities helped in my adjustment to college and enabled me to develop strong relationships with lecturers and other students. But the investigation also identified weaknesses in time management, critical analysis, and academic writing. Understanding these areas for growth has motivated me to ask for criticism, form effective study habits, and boost my confidence in academic work. According to my Myers-Briggs profile, I like focused on people environments that value teamwork, communication, and helping others. This highlights why I liked working in both education and hospitality. As a waitress, I felt fulfilment in giving outstanding customer service and making sure guests had a good time. In a similar way, I loved helping students and advancing their education as a teaching assistant. These positions increased my professional happiness and corresponded to my personality. I decided that I am most suited for social and enterprising career types using Holland's career theory. The Realistic, Investigative, Artistic, Social, Enterprising, and Conventional elements of Holland's RIASEC model are based on the idea that these six main traits reflect career choices (Batista and Gondim, 2022).The Enterprising factor relates to my enthusiasm in leadership, business, and entrepreneurship, while the social element represents how much I like working with and assisting people. This explains why, even though I enjoyed learning, I started to become more interested in getting a business degree and looking at ways to start my own company. Knowing how my personality, interests, and work choices relate to one another has increased my confidence in my future and strengthened my will to keep expanding my business knowledge and expertise.
This reflection has enabled me to gain a clearer understanding of my personal strengths, areas for development, and future career aspirations. I have become more resilient, confident, and self-believing because of my move to higher education. Additionally, I've developed critical abilities like academic writing, teamwork, communication, and organisation, all of which will help me in my future career (Arsenis, Flores and Petropoulou, 2021). I was able to identify my strengths and areas that still needed work by using SWOT analysis, especially critical analysis and time management. The Myers-Briggs test made me more conscious of my inclination for focused on people settings and helped me comprehend why I found education and hospitality to be satisfying. Furthermore, Holland's Career Theory demonstrated the close relationship between my personality, interests, and professional objectives, demonstrating my suitability for social and entrepreneurial jobs. All things evaluated, this reflective process has improved my comprehension of who I am and the path I want to follow in my professional life. It has validated my choice to explore entrepreneurial chances and study business. To accomplish my long-term objective of starting and running a successful business company I will keep developing my academic and professional abilities.


	Goal
	Specific Action
	Measurable
	Achievable
	Relevant
	Time-Bound

	Improve confidence
	Participate more in class discussions and presentations
	Increased participation and positive feedback
	Yes, through regular practice
	Builds communication and leadership skills
	Within 4 months

	Develop career clarity
	Research different career paths and attend career events
	Completion of career research and event attendance
	Yes
	Supports informed career decisions
	Within 6 months

	Improve time management
	Use a weekly planner to organise tasks and deadlines
	Reduced missed deadlines and stress
	Yes
	Helps balance responsibilities effectively
	Immediately and ongoing

	Gain practical experience
	Apply for internships, volunteering, or part-time work
	Number of applications and experiences gained
	Yes
	Enhances employability skills
	Within 12 months

	Strengthen leadership skills
	Take leadership roles in group activities or projects
	Increased leadership involvement
	Yes
	Builds confidence and professional skills
	Within 6–8 months
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