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Reflect on a key issue in contemporary primary education, drawing on placement experience and recent relevant literature.

There are many key issues that are having an impact on primary education in recent years, and one of the issues is behaviour management. According to the Department of Education (2018), mental health plays a big role in how children react and behave, with some suffering from anxiety disorders and stress to more severe cases such as traumatic life experiences e.g. abuse or neglect. With mental health on the rise it is obvious that these issues will be affecting many more children meaning primary education and childcare systems must adopt management strategies to keep a calming environment and to ensure that the wellbeing of children is safe.
To help with my research into this topic I will firstly be creating a literature review on recent behaviour management used in schools whilst also looking into policies and theories that support the recent literature. I will then be discussing my placement experience and reporting back on the information I collected (due to recent circumstances I was unable to complete my 10 days so I collected extra information on behaviour management within nurseries). I will then be discussing the methodologies used to collect the data and my reasoning for and the strengths and weaknesses of them, along with the ethical issues I needed to consider whilst working with data about children and their families. I will then discuss the links between the recent literature and my placement experience to see if there are any commonalities.
Research
As behaviour is an issue within schools for many reasons, every primary school will have a set of policies and procedures that must be acknowledged and carried out by members of staff, parents and children if applicable, with one of these being the behaviour and discipline policy. An example of this policy is from Wales Primary School (n.d.). Within their policy they have included why they use behaviour discipline, stating it is to encourage empathy, kindness, patience, honesty, self-control etc onto their pupils to promote good behaviour. The school mainly uses reward systems along with their ethos to get the children to behave appropriately. They use a colour coded system with Green, Yellow and Red stickers, where every child begins with Green and if they misbehave they change colour. This is to demonstrate that their actions have consequences and they will be punished. Another reward system they use is the Wales Code which, instead of giving attention to misbehaved children, gives rewards to well behaved children with stickers or a certificate to encourage this behaviour. They receive these rewards if they have shown the 5 areas of the code within and outside of school. These areas are ‘Cooperation’, ‘Communication’, ‘Independence’, ‘Resilience’ and ‘Respect’. 
One of the most popular behaviourist theorists that has researched into ‘rewarding’ as a form of behaviour management is B.F Skinner who proposed the Operant Conditioning theory in 1948. He conducted this experiment on mice, having them perform certain actions within his ‘Skinner box’ and if wrong they would get shocked. He believed that ‘behavior that is followed by pleasant consequences is likely to be repeated, and behavior followed by unpleasant consequences is less likely to be repeated’ (Mcleod, 2018). He had three sections to his theory; Positive reinforcement-where a positive action I.e. completing work on time, would be rewarded with a sticker therefore that action would be repeated more often because of the reward; Negative reinforcement- where a negative action I.e. hurting another pupil, would mean no reward and would get something they like taken from them e.g. playtime causing that action to be repeated less because of the consequences; and Punishment- similar to negative reinforcement, however this is to weaken behaviour instead of gearing it into another direction (Mcleod, 2018). This strategy is used by many schools and is also implemented within households. 
Although rewarding may be a very popular strategy, schools do use many other management skills and techniques to help with behaviour. The Welsh Government (2012) bought out a behaviour management handbook for schools in order to prevent misbehaviour, and their top two things to consider was a well-structured, controlled classroom to make the children feel at ease and a positive relationship between adult and child to encourage communication and trust. The Government recommend setting simple and clear classroom rules that the children are a part of creating so that the children feel more obliged to stick to them which will control unwanted behaviour as they themselves will know what is considered right and wrong. Enforcing these rules every day will also help embed the idea into their head. Another strategy is routine. A structured and consistent routine is a good way for the children to know what is expected of them and it is also beneficial for children with autistic traits or anxiety as they know what is happening. If routine does happen to change, it is best to inform the children beforehand and ensure that they know the new routine to not cause any panic or stress. A strategic seating plan is also a beneficial method in managing behaviour as teachers should sit the children who display behavioural issues to face them so they can call out any problems before they escalate and having children sit together and work together creates a nice work ethic that’s helps them bond. It is best however to sit children who do not get along away from each other to prevent any disruption to the class.
One of the most important strategies to managing behaviour is teachers and staff having a positive relationship with not only pupils but with their families as well. Creating that positive environment and talking to children at their level will create trust meaning children may be less likely to act out how they are feeling and will tell their teacher instead. Obviously this may not be the case for every child therefore staff must take time to get to know each child and find out what they like and dislike along with family issues so that they are aware of what could trigger unwanted behaviour and what will help calm the situation down. Praise is also an effective way of making the children feel like they have self-worth and are included within the class. Not only should the teacher praise good work but also good respect, manners and even if a child is sitting on the mat properly, modelling good behaviour. Staff should not praise children for absolutely everything as it can become ineffective and criticising after praise can cause mixed emotions creating more confusion and could trigger children to become frustrated or even isolated and shy again as they do not know what they are doing right or wrong. Making sure children know and understand what is right and wrong is an essential key to ensuring they know what is happening. Not only should positive relationships happen within the class but also outside on the playground as well so that the children feel comfortable in talking to staff whenever they need (Welsh Government, 2012). 
Educational systems use many programs on behaviour management to guide them on the best practices such as Incredible Years, PATHS (Promoting Alternative Thinking Strategies) and SEAL (Social and Emotional Aspects of Learning). Incredible Years offer a Teacher Classroom Management handbook that promotes children’s prosocial behaviour and to ensure they are ready for school. The program contains many handbooks for teachers and also parents and children to help with reducing challenging behaviours and to help children with their social emotional development and self-control. According to them these programs have improved the behaviour of 80% of children who took part in the programs showing an incredible success rate (Incredible Years, 2013). 
PATHS is a program for schools based on Key Stage 2 which focuses on the Social and Emotional Learning curriculum that gets implemented within the school as it is an underlying factor of behaviour and academic success (PATHS Program, 2019). It encourages young people to work on their self-control and reflective practice within the classroom, using literature to promote appropriate behaviour, improve communication with adults and other children, to help children acknowledge their own feelings and reactions with others to develop empathy and have children learn problem-solving skills socially so they can prevent and resolve conflictions in a social situation (PATHS Program, 2019). 
SEAL in some ways is a similar program to PATHS as they focus on the social and emotional well-being of children. It is based on children between the ages of 3 to 16 and is embedded within the school curriculum, focusing on 5 areas which is self-awareness, managing feelings, motivation, empathy and social skills. These areas become a part of the school ethos and gets implemented cross-curricular to ensure it is on-going. This could be done during circle times, assembly, by having a buddy system with the older children in school, implemented in school counselling, worry boxes and by organising awareness days or weeks. This program does not only aim at schools but also parents as they can take some activities and ideas and implement them at home to encourage their children to persist on their behaviour and learning, and is also beneficial for the relationship of parent and child (The School Run, 2020). 
Placement 
For my placement research I attended a local Flying Start Centre to see what advice and knowledge they could offer on behaviour management. A Flying Start Centre is a program funded by the National Government and is made up of a team of professionals including Health visitors, Advisory teachers and Family Support workers along with other multiagency workers to ensure children have a ‘flying start’ in life. The Centre is usually based in high poverty and deprivation areas and covers local families to offer support and guidance with children under the age of four. The program concentrates on early intervention within 4 core areas which are Early Years Health Service, Childcare, Parenting Support and Early Language Support as these are fundamental in children’s development and behaviour. 
My placement provided me with my own to do list for the week so I got to attend, see and speak to many of the local groups in the community. Within my research I gathered that health visitors play a crucial role in early childhood as they are responsible for going to the homes of the families of children under 5 to promote healthy lifestyles and to ensure the children are not ill or has other health problems. They can also offer types of behaviour managment to do at home, and of course can refer them to support groups or courses to give them more guidance. They provide the Healthy Child Wales Programme that heath visitors can carry out to monitor and assess children’s development and growth, along with antenatal and pre-natal care for mams, to ensure they are healthy which helps behaviour issues in the future as they can detect if the child may have a problem or not. However, that is only health related issues impacting behaviour. 
They also provide in general behaviour assessments and they use their own Home Safety Tool form and the local Home Fire Safety Check to ensure that the environment the children live in is safe enough. These do not only check for safety in regards to equiptment in general but also if children sleep in decent beds and have proper food and clothes, and if they are living with someone with a health condition or a behaviour condition that could impact their wellbeing. These could cause mental, emotional and physical strain on children later effecting their behaviour, especially if health and behaviour conditions are genetic. For behaviour in general, they provide families with the Tool to Measure Parenting Efficiency evaluation handbooks and questionnaires that can be either issued at home or done within a parenting course to measure how their child behaves and how they themselves behave and act towards their child, including affection, play, understanding and control. These then are a way for parents to self-evaluate and try and better themselves for the sake of their child. If needs be they can be referred to another program or course as help. 
As you can tell, Flying Start focuses mainly on parents and how they interact and behave with and around their child/children as that is the biggest impacting on behaviour because it is how the child is bought up. Early intervention into all aspects of the children’s life and development is fundamental in ensuring that behaviour does not persist or deteriorate in future. As parents have such a big impact, they can be referred to the Family Links course which talks about how they were bought up and if they see themselves doing the same to their children. It focuses on 4 constructs, self-awareness, appropriate expectations, empathy and positive discipline to ensure that they are teaching their children proper behaviour suitable for them. They get informed on how children behave at different stages and what is considered normal and unnormal so they can intervene when necessary to develop well behaved children. 
When asked what behaviour management strategies they offer, they said that every aspect of their work and core values underlies behaviour. There is no one thing that impacts it, but everything. The Centre follows 2 main programs, The Incredible Years parenting programs and The Stepping stones program. Both offer courses and books to parents where they can learn about role modelling and teaching their children social behaviour and emotional coaching to control their feelings. They to offer evaluation sheets to parents to see how their children behave on a daily basis and suggest methods of managing them and activities that could keep them busy and that promotes good behaviour. Each program believes that early intervention is the key to managing social and emotional behaviour as it can have an impact on babies and young children’s optimal brain development. 
There were many parent and toddler groups, also some for older children that all focused on the same behaviour management which was social learning modelling and promoting boundaries. Although these groups are a chance for children to free play and be creative and socialise it also teaches them the rights and wrongs and how to act around other children. I noticed some children misbehaving or arguing over a toy so the leader or the parents would intervene and explain that everyone needs to share and take turns, encouraging apologies. They would also inform children of the rules if a child starting wondering off into the kitchen area or playing with the doors, and explaining that they could hurt themselves and others if they did not behave accordingly. This was also a chance for parents to interact with each other to create friendships and to share experiences on behaviour management. This seemed to put many parents at ease. 
As I did not manage to do 10 days of placement, I also did some desktop research on some behaviour management strategies within nurseries as that is also part of the early years. I found that, along with social groups as mentioned before, the strategies used within nurseries promote the same values. They set out classroom rules that are clear and simple, and that get repeated daily so the children learn and realise what is expected of them. Consistency is also key as again children will know what to expect and can create a peaceful environment when every child knows what to do. Talking calmly and not shouting at the children is also a good way of promoting behaviour as it is not encouraging violence and staying calm and in control shows the child how to manage their feelings and an explanation is a better way to enforce the knowings of good behaviour. Positive reinforcement and praise is also necessary to create confident children who are proud of what they achieve which encourages them to behave well again and they know that what they did was good. Obviously consequences are a must to promote appropriate behaviour but ensuring that it is not too harsh as they are only young and may not know what they have done wrong. Another strategy for managing behaviour is also finding out what children like and what their strengths are. On placement I had the privilege to sit in on one of the one-page profile meetings with the advisory teacher, nursery leader, family support worker and a parent to discuss the child that was starting nursery. This helps the nursery in developing the child’s skills to create a confident, proud individual, and also knowing what he likes is way of managing inappropriate behaviour and calming them down.
Methodology
To collect most of the data from placement I used unstructured observations where I was the participant-as-observer and conducted a small 15-minute interview with one of the members from the Flying Start Centre. I chose to do this type of observation as it is a very direct form of collecting data meaning it is a good method of researching behaviour, and as it is being done there and then it is a very reliable source (Singh, 2010). 
The strengths of using this form of data collection is that I could have first-hand experience of the setting and environment as a participant observer, giving me a good idea on how things work and how the children acted in their surroundings. Not only was this beneficial for the reactions of children behaviour but also how the adults responded and reacted within the environment. 
The weaknesses of this approach was the lack of evidence. As I attended placement at the beginning of the year, not many children were turning up to the groups yet and just so happened there were many illnesses that week among children and staff. I did attend the groups and sessions however to observe what I could, but the majority of my notes are from group leaders and parents on how they feel the groups help with the behaviour of their children. Also, the Flying Start Centre suggested that I do not make notes as I am attending to avoid queries and questions from parents, so I had to write up my findings after the session back at the office meaning I may have forgotten some information.
I chose to conduct a small interview as it allows me to gather extra, more detailed information about my topic of research. Interviews are a good way of collecting research data as it allows for any misinterpreted or misunderstood words and phrases to be questioned verbally face-to-face making it clearer and the researcher gets to choose who to interview making the questions more pointed (Rashid and Bappi, 2013).
The strengths of using this method was that I knew who was going to be answering the questions and I was lucky I got the privilege to speak to a different member of staff than the ones who I had been talking to with all week. I did not have many questions but they got answered fully and clearly and I obtained decent information.
The weaknesses of this method was that we were unable to find a quite room so it took place within the office where everyone could come in out so it was quite distracting for me and the participant. Many of the questions also had been answered previously for me by having conversations with the other members of staff so I had to improve slightly but it was very difficult as there was nothing more I could think to ask.
Ethical issues
“It is important to adhere to ethical principles in order to protect the dignity, rights and welfare of research participants” (WHO, n.d.). Being aware of ethical issues is an important part of any research therefore before going out onto placement we had to consider the ethical issues surrounding our research and fill in an ethics form that was under the name of the University along with the reading of the BERA (British Educational Research Association) guidelines. 
BERA is the main association within the United Kingdom on educational research and they provide guidance on how to carry out research carefully and respectfully. They have 5 principles that underpins their guidelines which are;
· Social science is fundamental to a democratic society, and should be inclusive of different interests, values, funders, methods and perspectives.
· All social science should respect the privacy, autonomy, diversity, values and dignity of individuals, groups and communities.
· All social science should be conducted with integrity throughout, employing the most appropriate methods for the research purpose.
· All social scientists should act, with regard to their social responsibilities in conducting and disseminating their research.
· All social science should aim to maximise benefit and minimise harm (BERA, 2018).
With that in mind I considered that the placement would get full awareness of what I was attending to be doing and I created a consent form for them to read and sign before I began my research which stated that they could retract from participating at anytime. I considered the fact that my DBS must be shown as I may be around children, also that piece of documentation protects my rights as well. In relation to my methodology and how I would note down and report back on my findings, I considered that the information will not be shared with anyone except for the participants, module leaders and examiners at University. I must not mention any name to respect privacy and I will not be naming any persons or locations within my assignment as part of the data protection act. My note taking will be stored electronically on a password protected computer once collected and the participants may look at them if they want. I will not be keeping this information for longer than necessary to ensure the protection of the participants and placement provider. I considered the risks that may arise for myself and the participants by doing this research. Although low, emotional issues and sensitive information could be an issue there for I would approach my questions and environment sensitively ensuring that the participants are happy to share information with me and that I can discuss these issues with my course leader if needed. 
Discuss links
Both research are slightly different, with one focusing on schools and the other on early years and family approaches. However, they do have some commonalities. Both make a statement of saying that parents and carers need to be acknowledged within their children’s development within school and also at a young age as it creates trust, bond and possible better behaviour outcomes. Instead of leaving it to the teachers and play groups to create well behaved children, parents can take what they have learnt and seen and enforce the management strategies at home to encourage better behaviour within their household and in social settings. A child’s behaviour is determined on how their parents behave as they are their first-hand models of behaviour, so if a parent is rude or antisocial, their child will behave in the same way as that is all they know. Creating confident, positive, well engaged parents is a brilliant role model in showing their children how to act appropriately and creating confident, positive and well engaging children (Erickson, 2018).
Speaking of modelling, both also mention the impact of others around children and how they impact their behaviour, whether that being parents, teachers, group leaders or other children. Within school and nursery settings the teacher will always act accordingly to show and teach children how to behave appropriately, the same with play groups as mentioned in my placement experience. This links with Albert Bandura (1977) Social Learning theory that emphasises the importance of modelling and observing the behaviour and actions of others in your environment. Observing others behaviour and how they get treated for it is a good way for children to notice what behaviour is acceptable or not and allows them to analyse how they are behaving to change it. Individuals will also react to the modelled behaviour better if the outcome of it is of interest i.e. rewards and praise for children (Culatta, n.d.).
Conclusion
Behaviour is obviously an issue when it comes to children and there are many strategies in place to help deal manage this, whether that be in a school setting, an early-years setting or just groups and courses in general to help with guidance. It is inevitable that children will behave in certain ways at certain times of their life but whilst doing my research, it is clear that early intervention, as young as birth, is the most effective way. Although schools have policies in place to deal with behaviour for when it occurs, teaching children basic social and emotional behaviour before then puts less strain on teachers and staff and creates a better learning environment. 
The training courses and programs are seemingly the best way to manage behaviour as ones such as Incredible Years is used in both settings and seems to have an impact on the changes and improvements of children’s behaviour. The involvement of parents and carers is also adamant as this is the main focus of the Flying Starts program and primary school settings have also noted how not only is the relationship between children and parent important but also teacher and parent as it shows children engagement and trust, and parents can then be more involved with the development and the management of behaviour.
In conclusion I think the role of the adults is the most effective way of managing this issue as social modelling is theoretically proven to be the easiest way for children to copy behaviour. Schools and other childcare settings are seemingly doing a good job of this, and with the help from other sources and agencies I can see behaviour improving even more. 










Word count: 4295


Reference list
BERA, 2018. Ethical Guidelines For Educational Research, Fourth Edition (2018). [online] Bera.ac.uk. Available at: https://www.bera.ac.uk/publication/ethical-guidelines-for-educational-research-2018-online [Accessed 25 April 2020].
Culatta, R., n.d. Social Learning Theory (Albert Bandura) - Instructionaldesign.Org. [online] InstructionalDesign.org. Available at: https://www.instructionaldesign.org/theories/social-learning/ [Accessed 27 April 2020].
Department for Education, 2018. Mental Health And Behaviour In Schools. [ebook] London: Department for Education, p.11. Available at: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/755135/Mental_health_and_behaviour_in_schools__.pdf  [Accessed 20 April 2020].
Erickson, R., 2018. Parents' Effect On Child Behavior. [online] Hellomotherhood.com. Available at: https://www.hellomotherhood.com/article/75282-parents-effect-child-behavior/ [Accessed 27 April 2020].
Incredible Years, 2013. Incredible Years® Series | The Incredible Years. [online] Incredibleyears.com. Available at: http://www.incredibleyears.com/about/incredible-years-series/ [Accessed 23 April 2020].
Mcleod, S., 2018. Skinner- Operant Conditioning. [online] Simplypsychology.org. Available at: https://www.simplypsychology.org/operant-conditioning.html [Accessed 21 April 2020].
PATHS Program, 2019. Objectives & Goals. [online] PATHS Program LLC | CASEL Award Winning SEL Curriculum for Pre K-Grade 5 and Grades 6-8. Available at: https://pathsprogram.com/objectives-and-goals [Accessed 23 April 2020].
PATHS Program, 2019. What is PATHS? [online] PATHS Program LLC | CASEL Award Winning SEL Curriculum for Pre K-Grade 5 and Grades 6-8. Available at: https://pathsprogram.com/what-is-paths [Accessed 23 April 2020]
Rashid, M. and Bappi, O., 2013. Advantage And Disadvantage Of Interview - The Business Communication. [online] The Business Communication. Available at: https://thebusinesscommunication.com/advantage-and-disadvantage-of-interview/ [Accessed 25 April 2020].
Singh, K., 2010. Features, Advantages And Disadvantages Of Observation - MBA Official. [online] MBA Official. Available at: https://www.mbaofficial.com/mba-courses/research-methodology/features-advantages-and-disadvantages-of-observation/ [Accessed 25 April 2020].
The School Run, 2020. What Is Primary SEAL?. [online] TheSchoolRun. Available at: https://www.theschoolrun.com/what-primary-seal [Accessed 23 April 2020].
Wales Primary School, n.d. Behaviour And Discipline Policy. [ebook] Wales, pp.1-4. Available at: https://www.walesprimary.co.uk/serve_file/359280 [Accessed 21 April 2020].
Welsh Government, 2012. Practical Approaches To Behaviour Management In The Classroom. Cardiff: Welsh Government, pp.7-13. Available at: https://gov.wales/sites/default/files/publications/2018-12/practical-approaches-to-behaviour-management-in-the-classroom-a-handbook-for-classroom-teachers-in-primary-schools.pdf [Accessed 22 April 2020].
WHO, n.d. WHO | Ethical Standards And Procedures For Research With Human Beings. [online] Who.int. Available at: https://www.who.int/ethics/research/en/ [Accessed 26 April 2020].
	
	 of 
	



