
	LEVEL 7 ASSESSMENT SPECIFICATION 



	Student name:
	      Chow Sau Kuen, Teresa
	Student ID number:
	1812884

	Programme:
	DBA

	Module:
	Quantitative Research Method

	Module code:
	SBPD7010
	Contribution to Overall Module Assessment (%):
	100%

	Lecturer:
	Dr Andrew Chan
	Internal Verifier:
	

	Assignment Title:
	Reflection
	Word count (or equivalent):
	1000

	Submission deadline:
	22 April, 2019
	Return date of provisional marks & written feedback:
	


	Submission method:
	All written assessments, where practical and possible, must be submitted via Turnitin unless otherwise instructed by the Lecturer. (Please DO NOT put this assessment specification into Turnitin or it will match many similarities with other students’ submissions.)
Alternative submission method (if applicable): 
Late submission of the assessment will result in a late penalty mark.  Penalties for late submission: Up to one week late, maximum mark of 50%.  Over one week late, 0%.  Only the Extenuating Circumstances Panel may approve a change to submission dates.

	Academic honesty / referencing:
	Academic honesty is required. In the main body of your submission you must give credit to authors on whose research and ideas your work is based. Append to your submission a reference list that indicates the books, articles, etc. that you have used, cited or quoted in order to complete this assessment.  












[bookmark: _GoBack]Reflection of Quantitative Research Methods – A Pilot Test on Job Satisfaction in Managerial Roles

In this Reflection, I would like to share the learning and challenges that I have experienced during the assignment preparation, Besides, some personal thinking about this subject will be elaborated and hope that this would benefit DBA fellows in new intakes. 

For statistics, it is about using samples to make confident statements of entire populations.  The role of samples is very important.  If samples are not randomly drawn, the whole statistic process will be collapsed.  The size of the sample is another issue that needs to look into.  Ideally, sample size should be equal to or more than 30.  The more samples we use, the more normal the distribution shape will be.  Normal distribution will support findings in confidence intervals, hypothesis testing and central limit theorem which are essential to statistics analysis.

This assignment is a pilot test, not exactly the research paper.  The purpose of a pilot test is to understand the purpose of the test, the feasibility of the study, and the suitability of the method for data collection.  After validating the test is in the right direction, then the construct will continue to develop with refinement in next stage of research paper preparation.   The topic of this pilot test is to assess the relationship between Motivators in Herzberg’s Two-Factor theory and Job Satisfaction in managerial role.  The reason that I choose this subject is that I want to verify if job motivators in Two-Factor theory apply perfectly in managerial position.  Compared to other motivational theories, Herzberg’s Two-Factor theory is more comprehensive in assessing job motivation and satisfaction which include not only intrinsic motivators but also extrinsic hygiene factors.  During my research process, I came across some studies using Vroom’s Expectancy model and Adam’s Equity model to examine job motivation in retail managers. In further development of the research paper, refinement will be made on aspects such as sample size, scale development, sample gathering format, variables and theories.  

Learnings and Challenges:

In this pilot test, sample size is only 20.  As a result, most of the statistics figures were a bit off from the expected result and the theories’ assumptions.  This is legitimate because sample size is crucial in model development.  In this pilot test, only 20 samples were used.  For further development, sample size must be at least 100 while non-managers are included in the sampling to make the research paper more representable.  

Regarding sample gathering, the respondents are the fellow classmates and the friends which can be classified as convenient and snowball sampling.  In future modification, samples have to be randomly drawn to give generalized results.  Apart from it, another group of non-managers could be included in the research to examine and verify the difference between managers and non-managers.  This would help confirming if Motivators are more effective than Hygiene factors to give job satisfaction in various managerial positions.  

The scale development process in this pilot test is not that smooth.  Although similar topics have been done by many researches before, most of the reference papers do not contain referencing scale or questionnaire.  Finally, as recommended by Doctor Chan, Copenhagen Psychosocial Questionnaire was used.  During the preparation, there were some uncertainties about the usage of referencing scale.  In the paper, I copied most of the questions from Copenhagen Psychosocial Questionnaire because it was created by professors and used by most of the researches.  And, I understand that the use of wordings is very important in this kind of questions as they have been proved by professionals; therefore, I try to maintain the original wordings of the questions when I prepared the scale. However, after referencing the questions and tried to minimize the changes, the Turnitin similarity percentage became very high.  This dilemma made me confused as this is only the second course of the DBA program and I do not have much knowledge about writing research paper.  However, due to time constraint, the questions are more generic and not perfectly fit into survey tailored for managerial respondents.  
Moving forward, a more systematically formatted questions will be proposed to target the research needs.

In sample gathering format, only questionnaire was given to respondents in this pilot test. To attain better result, focus groups and interviews can also be considered to support the information gathering process.  

Regarding variables in this pilot test, if time and resources are allowed, hygiene factors could also be tested to support the findings.  As mentioned earlier, theories like Expectancy and Equity models can also be used to enrich the comprehensiveness of the paper.  According to Newstrom, Expectancy model is the product of three factors which include the eagerness that one wants the reward (valence), one’s estimation on the probability  to get good performance after effort is paid (expectancy) and the belief that performance will result in reward (instrumentality) (Newstrom, 2011).  Equity theory is another supplementary theory which can be put in the model to strengthen the construct.  Newstrom explained Equity theory “... states that employees tend to judge fairness comparing the outcomes (rewards) they receive with their relevant inputs (contributions)” (Newstrom, 2011, p.129).  Turnover intention is another variable that can be included in the model to further verify the relationship between Motivators, Hygiene factors and the Turnover intention.  Questionnaire and content of the paper could incorporate above mentioned concepts in next stage.   

Statistics is a difficult topic, especially for people who are not graduated from Business major.  In DBA course, 4 classes are given in statistics learning..  It is expected that students are well understood the application of statistics which is not quite realistic if they do not have statistics background.  Even fellows are graduated from Business major, since statistics is not the subjects like people management, strategic planning, vision and mission etc. which are widely used in business world or easily attained with accumulated business experience, it is quite difficult to understand the concept well in just 4 days’ classes.  It is suggested to lengthen the statistics class in the future.

Quantitative Research is not new to me because I have taken this course 20 years ago when I was in my bachelor’s degree.  At that time, most of the theories was only half-way “digested”.  The reason was that the terms in statistics textbook as well as the concept of statistics were not easy to understand.  I am very happy that I finally understand more about quantitative research in this DBA course.  This is the unexpected gift which I never think of when I enrolled this DBA course.  The satisfaction and knowledge gained in this course will sure be beneficial in my work and studies in the future.  
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