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[bookmark: _Toc119556824]Welcome Introduction for The New Team Members
Please accept our congratulations and welcome to the Hotel Trinity team. You fared better than the other candidates for the post of housekeeper. You were chosen because your credentials and attributes met our employment standards so well. The Hotel Trinity is excited to have you as a guest and to meet you. Find out who will supervise orientation when you arrive by inquiring about the orientation supervisor. Bring a letter verifying your past experience with you on your first day of employment (Tra, 2020).”
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[bookmark: _Toc119556826]Description of Activities 
To properly handle hospitality services, housekeepers are important. Without these components, it would be impossible to operate hotels and inns properly. Hotel Trinity's investment in housekeeping training will pay off in the long term, but it will take time and money. The Hotel Trinity will be better organised since its housekeepers have undergone extensive training (Sharma and Kaushik, 2021). As a consequence, the likelihood of a fire occurring will be reduced, as the housekeepers will know what to check for, such as frayed electrical wires and rubbish near outlets. In addition, there will be fewer workplace accidents as a result of improved communication during training and increased worker awareness of the appropriate safety procedures to follow while handling chemicals and body fluids. If housekeepers know what is expected of them as part of their job tasks, it will promote employee and staff morale and enhance the work experience for everyone (Singh, 2015). Additionally, mentioned below is the weekly timetable of the Hotel Trinity housekeeping Staff training activities along with its description: 

	Weeks
	Description Of Training Activities

	Week 1
	[bookmark: _Toc119556827]Equipment 
The Hotel Trinity's cleaning team gets training on a range of cleaning equipment. As a result, all staff are obliged to get enough training on each piece of equipment they are expected to operate. How to utilise mops, vacuums, brushes, and brooms are among the cleaning items that housekeepers must be instructed on. In addition, they need training on when and how to use each piece of equipment (Olimovich et al., 2020). Everyone's safety relies on this. Even the proper usage of cleaning instruments may provide a risk to the cleaner, other workers, or visitors if performed improperly. Training on the right use of cleaning equipment guarantees that cleaning is performed correctly every time while allowing for the concealment of cleaning and housekeeping. Hotel Trinity employees must be familiar with how each room should look after it has been cleaned in order to preserve the hotel's goal of a consistent appearance across all of the rooms (Reason and Hobbs, 2017).

	Week 2
	[bookmark: _Toc119556828]Proper Use of Chemicals 
Frequently used household cleaning chemicals have the potential to be harmful. The utilisation of Chemicals in an Appropriate Manner the Trinity Inn In the absence of explicit instructions from the manufacturer, cleaning products should not be mixed with other chemicals (Olimovich et al., 2020). If chemicals are not handled correctly, they pose a grave risk to the health of both employees and consumers. Additionally, the housekeeping crew at the Hotel Trinity must get extensive instruction on the appropriate cleaning solutions for various surfaces. For instance, some cleaning chemicals may cause irreversible damage to hardwood; thus, Hotel Trinity must ensure that only cleaning solutions that are safe for hardwood are used on these surfaces. If not, the Hotel Trinity may need to replace its furnishings, flooring, or countertops, which would be a costly endeavour (Krstic et al., 2015).

	Week 3
	[bookmark: _Toc119556829]Maintenance 
Probably, the Hotel Trinity has distinct maintenance crews for each of its needs. However, cleaning personnel may sometimes discover things that need the aid of maintenance professionals. When the cleaning staff arrives to clean the rooms, visitors may also complain about the state of the rooms (Jaworski et al., 2018). In this instance, housekeepers must be informed of the protocols Hotel Trinity expects them to follow when reporting maintenance issues in order to ensure customer pleasure and the safety of all guests. It is essential that, when cleaning, housekeepers look for anything that might put guests in danger and that maintenance responds swiftly to such concerns. Electrical lines with frayed insulation are only one example of the sorts of items that fall into this category because they provide a fire hazard (Hamid et al., 2020).

	Week 4
	[bookmark: _Toc119556830]Laundry and Housekeeping Duties 
The Hotel Trinity and its management company will decide whether to have the laundry washed by the housekeepers or to transport it to another location, have it cleaned, and then return it. If the housekeeping staff at Hotel Trinity is responsible for doing the laundry, they must be familiar with and proficient with the washer and dryer at your establishment. Depending on the type of laundry staff are doing, they may need to adjust the settings because each washer and dryer is unique (Jaworski et al., 2018). The Hotel Trinity could benefit from a more robust setting for its towels as opposed to its bed linens. Additionally, Hotel Trinity may request that laundry be completed in a particular order or that no more than "x" number of comforters be washed or dried simultaneously. Each of these topics must be covered in depth during laundry department training. Even if Hotel Trinity decides that shipping its laundry to another facility and having it returned is the best course of action for its business, it must still train its staff on the various aspects of the washing procedure. The Hotel Trinity likely has a preferred method for making beds and folding towels. To ensure that each room at Hotel Trinity has the same appearance and that the laundry is completed in the same manner, it is essential that all housekeepers receive adequate training (Hamid et al., 2020).

	Week 5
	[bookmark: _Toc119556831]Customer Relationship 
The success of the guest service at the Hotel Trinity depends on its housekeepers. To ensure that guests have a comfortable stay, they are responsible for keeping the guest rooms at Hotel Trinity clean and stocked with towels, toilet paper, and other comfort items (Tra, 2020). The success of a modern hotel is contingent on establishing and maintaining strong relationships with its guests, particularly for independent hotels that lack access to unlimited marketing funds or ongoing technological upgrades. The Hotel Trinity's housekeeping staff should receive training on how to interact with hotel guests and what to do if a guest files a complaint (Ginthotavidana and Waidyasekara, 2021).

	Week 6
	[bookmark: _Toc119556832]Health Safety 
In every circumstance, housekeepers must prioritise their own health and safety. The Hotel Trinity desires for its employees to be in good health so they can report to work without infecting other employees or guests with viruses or bacteria. Housekeepers come into contact with a variety of illnesses throughout the day (Bhatnagar and Nim, 2019). When performing cleaning tasks, they must know how to properly wash their hands, don gloves and other personal safety equipment, and dispose of debris. Given that they may come into contact with blood and other bodily fluids from a variety of individuals, housekeepers must be trained in blood-borne diseases and know how to handle the various types of bodily fluids that may be found in a variety of settings (Singh, 2015).

	Week 7
	[bookmark: _Toc119556833]Fire Safety
Everyone who works must be aware of what to do in the event of a fire at their workplace. In the event of a fire, the housekeepers of the Hotel Trinity must have received training and be familiar with the procedures to be followed (Ambardar and Raheja, 2017). The personnel at Hotel Trinity must be aware of a variety of potential natural disasters in order to be prepared should one strike the area in which they work. Hotel Trinity employees must be prepared to respond swiftly to earthquakes, hurricanes, tornadoes, and any other natural disasters that may occur nearby. In addition, employees who have received adequate training are aware of the need for fire safety precautions, reducing their likelihood of panicking in an emergency. They are able to quickly and safely evacuate the building in the event of a fire at work because they are properly equipped (Batinic, 2015).

	Week 8
	[bookmark: _Toc119556834]COSHH Training
Awareness Training for COSHH stands for Control of Substances Hazardous to Health. Any professional organisation that uses or owns hazardous substances is required by law to provide employees with information on how to avoid or reduce their exposure to these substances. Hotel Trinity is legally responsible for this situation (Reason and Hobbs, 2017). The Control of Substances Hazardous to Health (COSHH) Regulations was enacted to reduce the health risks posed by certain hazardous substances to employees and employers. As a result, the number of people who become ill from working in hotels and being exposed to hazardous materials will decrease. All members of the hotel's housekeeping staff, especially new hires, must receive regular and up-to-date training. All employees who will use new products in the workplace must receive COSHH training and instruction on how to handle them properly. This is because the new products may pose health risks to workers (Ginthotavidana and Waidyasekara, 2021).



[bookmark: _Toc119556835]Branding and Logos for Hotel Trinity 
[bookmark: _Toc119084654]Hotel trinity is one of the most famous four-star hotels in the UK. The A Hotel Trinity has a superior design and a greater variety of convenient amenities. Customer satisfaction lies at the centre of all service standards (Tra, 2020). The Hotel Trinity offers dining options, upscale amenities such as on-site fitness centres and swimming pools, and proximity to urban centres. Resorts and boutique hotels comprise The Hotel Trinity's collection of one-of-a-kind accommodations. In addition, Hotel Trinity is distinguished from its competitors by its strong branding, which has left a lasting impression on its customers (Reason and Hobbs, 2017).
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