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The United Kingdom (UK) is well-known for promoting high-quality, safe and effective care for individuals in health and social care practices. One of the most important principles in health and social care initiatives includes person-specific and ethical practices to work with partners in the UK (HCPC, 2026). These principles help support positive results in health and social care by motivating collaborative service deliveries. All these principles have been increasingly important as health and social care services aim to address complications with a personalised and integrated approach. Effective use of such initiatives can help improve the professional environment in health and social care to increase different stakeholders' engagement and decision-making with dignity and autonomy. 
This reflective report aims to critically reflect on the importance of identified core principles in health and social care practice. The exploration of person-centric care, ethical contribution and partnership work for high-quality care is considered for theoretical and legislative level analysis. Using the case study of Joan’s Story published in NHS England, a demonstration of these principles is expected for real-life application in professional settings. 
[bookmark: _Toc232692269]Task 1: Reflection on the importance of principles
Person-centric care is defined as an approach where individuals are actively involved in care and support decision-making. Person-centric decisions involve tailored services as per preference, needs and values. Holt (2024) argued that person-centric care is beyond treating symptoms in a personal way; it empowers individuals to participate in decision-making roles. This becomes a fundamental principle in health and social care due to dignity, satisfaction and freedom promotion in health and social care. One of the advantages of person-centric care is higher engagement of individuals with treatment plans as per their preferences. However, the integration is challenging, time-consuming and limited resources disruption prevails in this approach. Besides, the variance in training for different levels of employees makes it costly. 
Contrarily, partnership work involves collaboration between healthcare professionals, social care practitioners, service users and their families to gain shared objectives. As per Kern et al. (2024), effective partnership work ensures better coordination in care and limits fragmentation of services. In the UK health and social care, partnership work is specifically crucial due to the rising complication in demand from individuals that cannot be addressed by a single organisation. The main advantage here is the provision of holistic care using shared expertise and resources. However, challenges often arise from differences in professional initiatives between organisations, communication barriers and boundaries leading to limited collaboration effectiveness. 
In the case of ethics, this principle refers to morale that helps guide professional conduct and decision-making in health and social care. The need for ethical practices becomes fundamental to professionals in upholding values that include non-maleficence, beneficence and autonomy, including justice in operation and practices (Kaczmarek et al., 2025). Considering the health and care environment, ethical decisions are mandatory to consider individual treatment are fail and respectfully done without any discrimination. Besides, ethical practices are observed to support trust in service users and their families with professional conduct. Yet, the ethical dilemmas commonly emerge during competing interest balance initiatives. For instance, individual choices and family preferences for users have to be respected, including safety protocols and well-being, which often contradict in the health and care environment (Dugdale et al., 2023). This increases conflict in decisions as different parties are involved. 
Its significance for identified principles is critically observed with the help of different theories. For instance, Maslow’s Hierarchy of Needs indicate individuals need physiological, safety, social, esteem, and self-actualisation needs to ensure well-being (Van Heerden and Naicker, 2025). A person-centric support care requires assessing such hierarchical needs to prioritise individual treatment and promote empowerment. Similar to this, Bronfenbrenner’s Ecological System Theory represents the relationship and environmental influence on individual development and well-being (Amali et al., 2023). This theory is accepted as partnership work, which indicates positive outcomes that depend upon coordinated support in different systems in healthcare services, families and communities. 
The reintegration of aforementioned principles with legislation and policy, like “The Care Act 2014”, ensures personalised support, well-being, and involvement in decision-making. Hence, it represents that person-centric and ethical approaches are aligned with existing laws and protocols. Similarly, the Health and Care Act 2022 promotes integrated care and collaborative work in organisations (Legislation, 2022). All these acts reflect person-centred care, partnership work and ethics are not only professional ideals but fundamental foundations to provide high-quality health and social care in the UK. 
[bookmark: _Toc232692270]Task 2: Practical Example in Practice
Based on one of the case studies from Moodle, Joan’s Story disclosed by NHS England shows a practical example of how person-centric care, partnership working and ethical practices improve the health and social care environment. Joan seemed to have experienced various health issues affecting her independence and quality of life. Instead of focusing on clinical intervention, professionals worked collaboratively to understand the most important aspects of Joan and developed support reflecting her personal goals and preferences (NHS England, 2026). The person-specific care shows the impact placed on Joan’s own wishes and priorities. For instance, healthcare professionals engaged with Joan in helpful communication related to her desired results and made sure the care plan was tailored to such requirements. This approach is released to the Person-Centred Care Framework that focuses on shared decision-making, respect and individual empowerment. Involvement of Joan in decision-making promoted autonomy and improved her sense of control over her life again. 
Furthermore, partnership work has equal importance in this care. Different professionals, like healthcare practitioners, social care providers and community support services, coordinated with Joan’s care. In addition, the involvement of family and agency communication helped contribute to a more integrated approach that led to better physical, social and emotional needs satisfaction for Joan. This reflects the Health and Care Act 2022 objective that ensures encouraging integrated care system to improve service coordination and reduce fragmented care (Legislation, 2022). The inclusion of an effective partnership also ensures professional care and shared expertise and resources to ensure comprehensive support for Joan. 
Ethical practice in this case is also reflected in dignity, autonomy and right of participation given to Joan in her well-being. Professionals identified that Joan, as an individual, needs more than simple healthcare services. Ethical principles of respect for autonomy and beneficence helped ensure interventions reflected Joan’s preferences and promoted well-being (Gulzar and Karmaliani, 2025). This approach perfectly aligns with the Nursing 6Cs related to compassion, care and commitment that relates to ethical and professional conduct (Alkhaqani, 2023). Besides, there was a positive influence of these principles on Joan and professionals involved in the care through the action plan by Joan’s GP and PAM survey. For instance, Joan got personalised support and increased confidence, quality of life and independence by 40% in seven months, visible from the PAM survey (NHS England, 2026). In the case of professionals, collaboration increases communication skills and care plan effectiveness for future projects. However, challenges exist from multiple service coordination perspectives that require effective support. All these challenges were overcome using transparent communication and shared decision-making in integrating each activity into work.
Finally, the case study reflects expectations as mentioned by NICE guidance and Care Quality Commission (CQC), which discloses personalised, high-quality care and coordinated content increases ethical practices in integrated works (Rayner, 2022). The contribution from professionals with person-centric, partnership and ethical practices effectively ensured Joan’s requirement was met with a responsive health and care service.  
[bookmark: _Toc232692271]Task 3: Self-Reflection
Based on Gibbs ' Reflective Cycle (1988), this self-reflection is completed. I have used this framework to evaluate the principles of person-centred care, partnership work and ethical practice from my own experiences in this module. Although practical experiences in health and social care settings are limited to me, many incidents changed my perspective and learning approach.
During this module, I once took part in a task that needed collaboration with classmates. The aim to analyse health and social care principles and their discussion with real examples was needed. I reached out to one of my friends working in the health and social care profession to research the legislation, laws and protocols used in service. Besides, online discussion was mandatory in this case, which was mainly considered to promote online participation in digital learning platforms. My experiences from personal and digital interactions reflect the importance of communication, teamwork and diverse perspectives involved in a project. 
At the initial stage, there has been uncertainty related to group contribution and participation from my selected friend. Time lag reduced my confidence in gathering opinions, as unfamiliarity with online groups was my second priority to learn about legislation and practices in health and social care settings. However, I got active participation from my friend who helped me cover the importance of principles and acts like the Care Act 2014 and Health and Care Act 2022. This was eventually a key strength in demonstrating active listening during interaction. Instead of focusing only on the presentation of personal ideas, attention to others has allowed me to collaborate with different individuals in online discussions later. This experience was my evidence to learn and know more regarding social and health care initiatives that matter to individuals in different regions. 
In addition, my strength to work collaboratively with others increased from online discussions and debates. I have gained different perspectives and opinions related to the three principles used in health and social care. Furthermore, theories like Bronfenbrenner’s Ecological System were one of the newest pieces of information in my academic background. I learned that individuals are influenced by many relationships and social systems apart from medical support. Previously, I had a weakness that healthcare support costs profound economic resources and only focuses on physical health. However, my idea changed while going through the case study of Joan, which showed how professionals partnered and made shared decisions with Joan to improve her COPD. 
During the evaluation of the learnings, I realised my weakness in relevant frameworks and practices was limited. For instance, I had no idea of the PAM survey method and the Person-Centred Care Framework before starting this module. The extensive time, reworks and research in these categories helped me address the weakness in theoretical knowledge. In addition, limited confidence while speaking during online discussions with new networks was also a significant issue identified during my self-assessment in this module. I can relate to this soft skill as it comprises one of the most important skills in professional healthcare services. 
Professionals are required to negotiate and communicate with stakeholders confidently in any circumstances (Russell et al., 2022). However, my lack of confidence from limited real-life experience was putting profound impact on self-growth. These limitations were the turning point in my academic career, when I started developing a professional mindset to learn self-esteem, increase theoretical knowledge and secure an internship in a relevant professional environment. 
Thus, to conclude, this reflection contains my person-centred care, partnership and ethical practice considerations to learn academic and future professional responsibilities. My strengths are active listening, understanding, and respect for individuals, but weaknesses in theoretical and practical knowledge of frameworks require a strategic growth plan. 
I have a future plan to address these weaknesses by including a professional development objective to attend health and social care webinars, both online and offline. It will help me to gain suggestions from experts and practitioners to volunteer in community-based services. Besides, my objective to get an internship in any of the community-based services to provide health and social care services with supporting skills and knowledge will help increase practical knowledge and confidence.  
[bookmark: _Toc232692272]Conclusion
It is concluded that person-centric care, partnership work and ethical practices are important principles in effective health and social care provisions in the UK. All these principles contribute significantly to improving the individual and professional environment with high-quality care and protocols involvement. The identification of different frameworks and acts used in the health and social care activities helped me to understand the importance and need for ethical practices in this service. Besides, relating to Joan’s story was one of the most life-changing observations regarding healthcare practices. My reflection of the observation and findings indicates my approval of these principles in professional development and acceptance of the same in future professional development plans. I was able to identify both strengths and weaknesses from my participation in this module. Thus, a futuristic growth and development plan for increasing practical knowledge is my priority. 
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