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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

The Wales Safeguarding Procedures (2019) define safeguarding as preventing and protecting children from abuse, neglect and harm, whilst ensuring others can recognise signs of risk. The Social Services and Well-being (Wales) Act 2014 (SSBWA) defines a child at risk under Section 130(4) as “(a) experiencing or is at risk of abuse, neglect or other kinds of harm, and (b) has needs for care and support (whether or not the authority is meeting any of those needs).”

Social workers must identify factors that may place a child at risk and recognise indicators that harm, abuse or neglect may be occurring. The Wales Safeguarding Procedures describe potential abuse, neglect and harm. For example, physical abuse may include burns, punching or biting, with indicators including unexplained injuries or marks.

As a social worker, if I suspect a child is at risk, I have a duty under Section 130 of the SSWBA to report this to the local authority. The Wales Safeguarding Procedures outline how concerns should be reported, recorded and progressed.

At a regional level, Regional Safeguarding Boards coordinate and oversee multi-agency safeguarding arrangements between social services and partner agencies. At an organisational level, local authorities implement national legislation and Wales Safeguarding Procedures through their own arrangements for reporting, recording, information sharing, management oversight and escalation. For example, my organisation requires child protection visits every 5 working days, but the Welsh Safeguarding Procedures states 10 working days. This demonstrates how national, regional and organisational arrangements are interconnected, while local procedures may introduce additional requirements to guide practice.

When a report has been received by the local authority’s safeguarding team, they have a duty under Section 128 of the SSWBA to make enquiries where there is reasonable cause to suspect that a child is at risk. The Wales Safeguarding Procedures emphasise the importance of a child-centred approach, including involving the child and family where appropriate. This reflects Article 12 of the United Nations Convention on the Rights of the Child, which emphasises a child’s right to express their views (United Nations, 1989).

It is usually the role of a social worker to gather information, work collaboratively with relevant parties and assess risk to determine what action should follow. From the date a report is received, the local authority has one working day to make a decision regarding next actions (Wales Safeguarding Procedures, 2019).

Following enquiries, a decision should be made as to whether no further action is required, whether a child requires an assessment of care and support needs, whether urgent protective action is necessary, or whether there is reasonable cause to suspect significant harm, as defined under the Children Act 1989. Where significant harm is suspected, a strategy discussion and consideration of a Section 47 enquiry are required.

If the significant harm threshold is met, a Section 47 enquiry gathers and analyses information from the child, family and relevant professionals to determine the risks and whether child protection intervention, including a child protection conference, is required.

Throughout the process, the child’s wishes, feelings and preferred outcomes should be established, alongside the views of their family where appropriate. This supports child-centred and proportionate intervention, although the child’s safety and welfare remain central to decision-making.
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work

I have previously worked in children’s services and, through this experience, I was already aware of many of the differences between safeguarding adults and children in Wales. However, completing this task reinforced my understanding of how differently the two frameworks operate in practice.

The difference that stands out most to me is the clarity of the safeguarding framework. In my view, children’s safeguarding is supported by a more structured and clearly defined process. The Social Services and Well-being (Wales) Act 2014, the Children Act 1989 and the Wales Safeguarding Procedures provide clear definitions of a child at risk, abuse, neglect and significant harm, alongside detailed guidance on reporting concerns, making enquiries, strategy discussions, Section 47 enquiries and child protection processes. I also feel that the threshold for intervention within children’s safeguarding is clearer. The concepts of a child at risk and significant harm are supported by extensive legislation, policy and procedural guidance, helping social workers understand when statutory intervention may be required and what actions should follow.

In comparison, I have often found adult safeguarding to be less straightforward. Whilst there is a clear legislative framework within the SSWBA and Wales Safeguarding Procedures, adult safeguarding relies more heavily on professional judgement due to the need to balance protection, autonomy, consent and self-determination. The threshold for intervention can feel less defined, as safeguarding decisions are influenced not only by the level of risk but also by an individual’s wishes, desired outcomes and mental capacity. As a result, adult safeguarding can feel more nuanced and less procedural than children’s safeguarding.

One of the most challenging aspects of adult safeguarding for me is working with individuals who have mental capacity yet choose to remain in situations that professionals consider harmful or risky. Whilst safeguarding concerns may remain significant, social workers must respect an individual’s right to make decisions which others may consider unwise, in line with the Mental Capacity Act 2005. I have often found this more difficult than children’s safeguarding, as it can feel uncomfortable to step back from a situation where risks remain present. In contrast, although children’s safeguarding recognises the importance of listening to children’s wishes and feelings, including concepts such as Gillick competence, the child’s welfare remains paramount. Therefore, social workers have greater scope to intervene where risks are identified and to continue protective action until risks have been reduced to an acceptable level.

Reflecting on both frameworks has reinforced my understanding that, whilst adult and children’s safeguarding share principles such as multi-disciplinary working, information sharing and professional curiosity, they differ significantly in how they balance protection with individual rights and freedoms.
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