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Abstract
The following report mainly elaborates some core factors regarding the communication skills. In addition to that, the report also focuses upon some of the theories and models of communication that are very  effective for  who want to learn to communicate in a simple and correct way. On the other hand, the report also highlights the concept of communication skills,the advantages and disadvantages of technology in communication.  
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Communication is very important in our daily life. There are 3 important models of communication: Shannon Weaver model of communication, Schramm’s model of communication and Berlo’s  model of communication(SMCR). All these models will be discussed in this report. The report will also talk about the communication skills, verbal and non-verbal, as well as about advantages and disadvantages of implementing technology in the communication process.


[bookmark: _Toc101702129]Shannon Weaver Model
	
 Shannon Weaver model of communication was invented in the year of 1948. This model was discovered from a person Claude Elwood Shannon in a theme named "A Mathematical Theory of Communication". Shannon was the most popular mathematician of America  and Weaver was known as scientist. The theory of mathematics was later the mathematical theory known as the Shannon Weaver model of communication. This model is also recognised as the mother among all the other models. Like another linear theories, this is also very technological. In addition to that, the detailed concept and step by step explanation of the model are demonstrated as follows (DOYLE, 2021).
Concept:
Sender(Source) 
Encoder
Channel 
Decoder (Receiver
Receiver (Destination)
Noise
Explanation	
The sender enciphers the message and helps to send the data or messages in receiver’s hand. It also allows to create the channel with the help of technology. It can be by telephone or telegraph. The sender transforms the data or the messages into a code language. The code language is a understandable language for a machine. The sender sends the messages with help of codes and also with the help of the medium. The receiver encodes the messages before knowing and considering them. The receptor machine helps to decode the code that is encoded by the sender the channel has the noise function but receiver don’t the receiver do not have the proper power to identify the codes (Gaid, 2021). It can make a serious problem in communication process.Here in this particular situation sender is brain, the mouth can play the role of encoder which help to translate in a particular language. The channel can be the air which is present in atmosphere, other person can be the receptor and brain has a function to decode the messages. All the things are very helpful for sending any messages.
Shannon was in engineering profession. This model was previously prepared for developing technical communication and especially for making a communication with telephone. It was prepared for improving telephone capacity with a less sense of making noise. Later, Weaver implemented this systematic strategy for making all type of communication activity and helps to make faster the communication,  that’s helps to develop business as well as human life. Thus, this theory became familiar as the Shannon Weaver model. However, in the course of engineering, Shannon’s model is also known as theory of information. It calculates the transmission of machine according to the formation (Rasipuram, 2018).

Example 
A message is sent by a businessman through phone or text to his worker. It is also about the meeting for brand promotion. But sometimes workers cannot receive the total message for noise.
It goes like this:
Sender: The business man
Encoder: Telephone networking 
Channel: Mobile network
Noise: Missing the text 
Decoder: Device
Receiver: Staff 
The transmission error can happen for the noise. All the messages cannot be completed as workers know there may be a meeting.
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Wilber Schramm made the model in 1954. In this model, there is told about the communication process. According to him, it has a two-way procedure. In this process, All the sender and receiver are allowed to take the initiative to send and receive the message. The main target is to communicate carefully and also allows to put the data carefully. In this model, the sender is the main one to send the message. The encoder is the person who transforms a message into codes properly. It creates ideas also. The decoder is the person who encoded the messages that are sent by the encoder and also converts them into a reliable language. So, the receiver can understand them properly. The interpreter is the person who can analyse the message appropriately. The Medium must be some channels that can take the initiative to send the proper message in his mode. The l there is feedback also that is provided by the receiver. The model has the potential to present sender and receiver communication as a proper technique (Eilers, 2022).
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 Berlo’s Model(SMCR) was invented in 1960. He described the factors that can affect the individual factor with regarding to the communicative process to create a community structure more effectively. The model also manages to explain the encoding and decoding process.It has 4 variables, which make appropriate the communication activity. Every variable affects with many factors (Putra, 2021). 
 Berlo’s Model of Communication components:
S- Sender
M- Message
C-Channel
R-Receiver
Sender is the source of the message or the person who originates the message. The person or source sends the message to the receiver. The following are the factor related to sender and is also the same in the case of receiver.
Communication skills-These are very important to create an effective communication process. If the sender can communicate properly, the message can be delivered in an effective manner, The  communications skills (speaking, presenting, reading. writing, listening) can make communication more appropriate (Netti, 2019).
Attitude-The attitude is very important part. The attitude of the sender and receiver creates the effect of the message.

Knowledge-is another main element. Knowledge on the subject help the communicator send the information effectively.
Message is the substance that is being sent by the sender to the receiver. It might be in the form of voice, audio, text, video or other media. The key factors affecting the message are:
Content-The full information from beginning to the end.
Elements- The the non verbal things that are associate with the content(gestures, signs, language, etc).
Treatment- Is the way in which the message is sended to the receiver.
Treatment is the appropriate path to deliver a message to the receiver. Treatment also creates an impact on the receiver’s feedback (Lee, 2018)
Structure- The structure of the message or the way it has been structured or arranged, affects the effectiveness of the message.
Code- The way in which the information is send .
Channel is the network used to send the information. 
Receiver is the person who gets the message sent in the process. 
This model identifies the thinking criteria and all other components that have been described above must be synchronized with the data which are provided by the sender. It allows to receive the proper data and also verify it in its own way. The receiver should have the hearing and listening skill. It helps the person to get proper message or data that is provided by the sender (Hartinah, 2019). 
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Communication skills
Verbal:
Verbal communication skills can be two ways, oral and written. A verbal communication skill is very important for a company. In a company when it is needed for good guidance,the verbal communication skills are very useful. Good communication skills are highly needed for an organisation. An individual can develop all his career with a good way of communication. Can help an individual to communicate with all the customers or clients. It also connects a person  with another person.
 The other way is written. The written skills enhances the confidence of an individual. It helps to create a good relation with others. A good writing skills boost the self-confidence as well. So verbal communication skill is very useful for getting success (Çakmak, 2020).
Non-verbal communication
Non-verbal communication skills are facial expression, body language, signs and gestures, signals, eye contact etc.  All this skills are very impactful for an individual. Perfect body language can attract a customer or client's attention. It helps to create good signs and gestures for an individual. Signals and eye contact are equally important for people. All the components can enhance people's motivation that's why they can achieve success in an appropriate way (Makal, 2021).
Non-verbal communication also along with listening properly. Good listening means a good communication.
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Technology makes communication more efficient. With technology, people can communicate each other more actively. Technology makes communication faster. It also helps in an emergency situation. Technology helps  to communicate with people everywhere in the world. It also allows for maintaining long-distance communication.
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There are more than one disadvantages of technology in communication. One important disadvantage is that the technology is very difficult to use in some situations, cand lead to social isolation and loneliness,may have an negative effect on students, the cyber attack, this can be the main problem of technology everywhere. It attacks privacy.There is big a possibility to steal data (Aprianto, 2019).And much more…
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Conclusion
The definition of communication concept is the delivery of information from a sender to a receiver in a way that makes sense to the receiver. In business world and daily life, effective communication counts a lot. Communicating effectively is essential for business, since it accounts for the difference between success and failure or profit and loss. Modern enterprises cannot survive without effective business communication. Here's what every businessperson needs to know.
Communicating effectively starts with a process. It's through communication that the sender and receiver are able to share a common understanding. By following the communication process, individuals can become more productive in their profession in every aspect. When people communicate well, they understand.
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