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1. [bookmark: _Toc107777505]Introduction

In this Introduction you will find how digital tools is mostly used to collaborate at the UWTSD. This work will investigate how different technology is used at the campus. This research is designed to look at various tools such as the University internet, online library, MS Teams, Moodle and wats app.
You will find that this research includes Qualitative and Quantitative data to collect information (Cresswell,2014). According to Little John, Beetham and McGill, Digital skills and collaboration is seen as information for communication amongst student and university staff.
Digital tools are not only for education but can be used anywhere for interaction and communication.
Gilster (1997) states that digital literacy is the ability to understand information digitally in multiples formats. For a wide ranges of sources, we gather from digital tools. Using digital tools for collaboration, we read literally to able to understand the information. we also involved and being able to understand the problems and more development to do the set questions that we will also solve this information and need we also said that we mentioned what important and thinking critical also thinking when the information. On the internet we used, Martin, (2008). In digital literacy and skills more think critical more ability and capability that states literacy in digital skills, it is awareness to the ability of the individual used in digitals skills to identify and manage evaluate to analyse the resources. To know the knowledge on create more media, which is expression to communicate with others on the context, in the specific of life in more situations which on order to constructive social and actions more to reflect upon more process, Martin, (2008), said that lists of actions that makes up digital literacies was taken. Which was highlighted in the complexity and definitions of digital skills and the digital literacies that most definitions showed, social practice says that information and communications and digital to the capability in digital skills. There are important roles in process and meanings of taking there for it is education systems and curriculums. According to Little John, Beetham and McGill, Digital skills and collaboration is seen as information for communication amongst student and university staff.
Digital tools are not only for education but can be used anywhere for interaction and communication.


2. [bookmark: _Toc107777506]Research design
2.1. [bookmark: _Toc107777507]Research Question

Which Digital Tool is used by students of UWTSD to collaborate. This question has been used in order to investigate tools at UWTSD that is used for collaboration and its benefit for all       	students.
Several tolls are used at UWTSD and so it is important to investigate which tools are best used. The University use digital tools, One drive, Microsoft Teams, Moodle, WhatsApp, Internet, Microsoft word, phone calls,  
The University apply tools for student and lecturer interaction and means for communication between staff and students.
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2.2. [bookmark: _Toc107777508]Method

As part of the research method several questions will be conducted, this includes mixed questions which you will find open and closed questions. The questionnaire has been allocated to students at UWTSD and members of staff. The questionnaire is designed to identified which tools are used for collaboration. 
together and researched on primary sources we went around asked clients to fill out a questionnaire in the campus with students and teachers it was to total up on the people that an agreed and disagreed on different resources. Applying the outlined method will support in finding key answers to the research.
As part of the findings, you will see that a bar chart has been provided which shows what our colleagues thought on UWTSD digital resources are. We believe that the evidence we collected is reliable if same questions are asked by other members. The aim is for this method is for reliability to enhance and support the findings. (SteveChapman,2005). The research is a mixed method approach. It involves structured data and unstructured data it includes statistical analysis objective and subjective conclusions.  
  
In the research the way that methodology encompass in the way which you must carry out your research they include towards how to tackle the like of collecting methods and analysis to observation and a little more. You may think that research is as being formula. In one part this many make you practice more to another in the best way to approach your research. This you research a methodological approach plan to resolve your research problem. In this research the aims and objectives of plans to make use understand qualitative and quantitative methods are used in collaborate. The purpose is to explain behind your approach told your research to collection methods analysis and key points for your work. Outline for what intend to write a plan to outline the research, it can be easy to go off us depart from standard methodology. It keeps you on track and original aims and objectives was suitable then manageable and effective. 


2.3. [bookmark: _Toc107777509]Ethical Considerations

The most important ten points principles related to ethical considerations in dissertations. According to Bryman and bell (2007) 
 1. In the research there should not be harm in anyways.
 2.Respect the dignity of what research should prioritised.
 3.The study should be obtained and full consent.
 4. Research must be ensured and be protection.
5. The individuals and organisations in the research must be ensured with aim and objectives. 
6. any types in relation to the research is communication and transparency.
7. Primary data is the findings in a way to avoid any misleading information. 
8. The order to consideration of your dissertation expands an effective manner in order to address   one paragraph.
9. They have rights to withdraw from their studies at any stage if they wish to do so. 
10. The principle of informed consent more involves in providing research more than in information to allowed individuals to take part in digital skills.
11. Language needs to be avoided in the formulation and questionnaire have group of questions to   do.
12. Importance of respondents is a paramount importance on digital skills.
13. In a part of dissertation with the use of Harvard's to dissertation handbook.

    1. Confidentiality: there will be full confidentiality during the research in digital skills.
    2. Informed consents: participant consent will be given during this research. 
    3.Do no harm: there will be no harm to participant.
    4. Anonymity: participant information will be kept private and confidential.
    5. this will be voluntary participation.
In the ethical we made sure we conducted a questionnaire and we carried out research          questions, In such way that harms to any individuals. In our questionnaire, Saunders et al (2019) In   our work this has assured that using confidently thought-out Ethics, Values, Principles. This is what we found out in our research.  



3. [bookmark: _Toc107777510]Results


	Are you a student of UWTSD?
	
	Do you consider yourself to have a disability?
	

	Yes 
	15
	Yes 
	3

	No 
	2
	No 
	14

	
	
	
	

	What is your gender?
	
	Do you feel confident using collaborate?
	

	Female  
	12
	Sometimes 
	

	Male 
	5
	Maybe 
	0

	
	
	Often 
	3

	Age Range 
	
	Always 
	6

	18-26
	5
	Never 
	0

	26-34
	5
	Very often 
	2

	34-42
	6
	seldom
	0

	42-71
	1
	
	

	
	
	
	

	When collaborating with others do you use one digital tool more than others?
	Yes   -14
No   - 3
	Do you use WhatsApp more than other digital tools when collaborating? 
	
Yes -13
No - 4




	Do you use MS teams more than other digital tools to collaborate? 
	
	Do you use Moodle more than other tools to collaborate 
	

	Yes 
	6 
	Yes 
	12 

	No
	11
	No
	5

	
	
	
	

	Do you use one drive more than other digital tools?
	
	How do you feel about using technology to collaborate
	

	Yes 
	12
	Answer average
	

	no
	5
	
	

	
	
	
	




	Which tool do you use the most?
	
	I actively avoid using Technology? 
	

	Ms teams 
	4
	Strongly agree 
	8.3%

	WhatsApp
	8
	Agree 
	16.7%

	One drive 
	1
	Neither agree 
	25%

	Ms word 
	0
	Disagree
	41.7%

	Noodle 
	4
	Strongly Disagree
	8.3%

	
	
	
	

	
	
	
	



	I feel like I need more training?
	
	
	

	Strongly Agree 
	23.1%
	
	

	Agree
	30.8%
	
	

	Neither agree 
	38.5%
	
	

	Disagree
	7.7%
	
	

	
	
	
	






Are you a student at UWTSD?












Do you use one drive more than digital tools 






I actively avoid using technology


4. [bookmark: _Toc107777511]Discussion
               
In our discussion more people stated YES than NO in the graphs for UWTSD. This study was based on students at UWTSD however there was 2 members who were not students. 12 females and 5 males participated in the survey. Our questionnaires were handed out and sufficient time was given for participants to respond. Most of the students age range was 18-42. Majority of students were sometimes more confident than others. If the students' progress, they would achieve and complete the work more. they will need more training to progress the tasks. In order to collaborate most students will practice on MS word and WhatsApp. Most students used one digital tool more than others. Using WhatsApp for messaging and Moodle for Information from lecturers however that does not complete our work we will require other tools to complete and submit our work e.g, PowerPoint. Without power point you can't collaborate with digital skills without OneDrive you can't save your work. With using Microsoft Teams it's easy to connect online to set tasks for your assignments. Without Internet you can't research finding information on digital skills. If we were to do this questionnaire again using equal number of Males and Female maybe the result would be different. Why collaboration is important is because this pass on information to others and group work. Also keeps people informed to share information. Without lecturers and students, we wouldn’t be able to help others and share ideas with one and other. Without students we couldn’t have one to one to communicate with other tutors only online. In the introduction we found out that digital technology has improve a lot and advancing more modern times, in our group we decided to come up with what's the most way to collaborate tools which used amongst UWTSD students. Applying a rational approach helps you in gathering information and supports students in completing their assignment task.     

5. [bookmark: _Toc107777512]Conclusion 
This research has found to be useful, and it confirms the hypothesis that digital tools are mostly used at UWTSD. It also provides this work with some reliable primary information.
In conclusion Moodle and WhatsApp are highlighted as being the most used tools in      collaboration. There were more people that was 8.3% strongly agree which was suggested more which they don’t do training some of the individuals have more in there developing and are understanding more with collaborating tools.
On the graphs there are showing me one person out of twelve are more confidence then twelve more people in collaborate tools. 
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7. [bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.



	Are you a student of UWTSD?
	
	Do you consider yourself to have a disability?
	

	Yes 
	15
	Yes 
	3

	No 
	2
	No 
	14

	
	
	
	

	What is your gender?
	
	Do you feel confident using collaborate?
	

	Female  
	12
	Sometimes 
	

	Male 
	5
	Maybe 
	0

	
	
	Often 
	3

	Age Range 
	
	Always 
	6

	18-26
	5
	Never 
	0

	26-34
	5
	Very often 
	2

	34-42
	6
	seldom
	0

	42-71
	1
	
	

	
	
	
	

	When collaborating with others do you use one digital tool more than others?
	Yes   -14
No   - 3
	Do you use WhatsApp more than other digital tools when collaborating? 
	
Yes -13
No - 4




	Do you use MS teams more than other digital tools to collaborate? 
	
	Do you use Moodle more than other tools to collaborate 
	

	Yes 
	6 
	Yes 
	12 

	No
	11
	No
	5

	
	
	
	

	Do you use one drive more than other digital tools?
	
	How do you feel about using technology to collaborate
	

	Yes 
	12
	Answer average
	

	no
	5
	
	

	
	
	
	




	Which tool do you use the most?
	
	I actively avoid using Technology? 
	

	Ms teams 
	4
	Strongly agree 
	8.3%

	WhatsApp
	8
	Agree 
	16.7%

	One drive 
	1
	Neither agree 
	25%

	Ms word 
	0
	Disagree
	41.7%

	Noodle 
	4
	Strongly Disagree
	8.3%

	
	
	
	

	
	
	
	



	I feel like I need more training?
	
	
	

	Strongly Agree 
	23.1%
	
	

	Agree
	30.8%
	
	

	Neither agree 
	38.5%
	
	

	Disagree
	7.7%
	
	

	
	
	
	






yes 	no  	15	2	


When collaborating with others   do you one digital tool more than other 

yes	no	14	3	yes	no	


yes 	no 	8	9	yes 	no 	yes 	no 	yes 	no 	



strongly agree 	agree	neither agree nor disagree 	disagree 	strongly agree 	8.3000000000000004E-2	0.16700000000000001	0.25	0.41699999999999998	8.3000000000000004E-2	strongly agree 	agree	neither agree nor disagree 	disagree 	strongly agree 	
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