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[bookmark: _Toc79246671]1. Task 2
[bookmark: _Toc79246672]1.1 Introduction 
[bookmark: _Toc78742930]To get a new job, it's critical to improve the abilities. This is difficult to accomplish intended goals without acquiring the necessary abilities. Kolb's reflective theory, which is utilized to evaluate mostly on role-playing experience, will become the subject of this paper. In addition, I'll go through the qualifications for becoming a manager of a business. Across a skill audit as well as SWOT assessment, I will determine which talents I already possess & which skills I need to acquire or enhance. Finally, I provide a personal development plan that focuses on the talents that I need to acquire.

[bookmark: _Toc79246673]1.2 Reflection on the role-playing I have undergone
[bookmark: _Toc78742931]Reflection is a methodical review procedure that is used to link one teaching to another. Reflections aid us in achieving the best potential results. I reflect in order to understand anything, which stresses the aim of gaining information from current or past experiences. This is a technique for collecting, documenting, and evaluating every one of the data that happened throughout a class. This allows individuals to go transcend just experiencing to comprehending. The reflection paradigm aids us in comprehending our thought as well as learning processes (Walton, et al., 2018). A reflective approach is a structured process for guiding dispositional as well as contextual examination and development. Self-awareness, past events, and present attitudes are all enhanced through contemplation. The learning experience while role-playing will be reflected using Kolb's reflective approach . This approach is founded on our encounters that are then systematically examined, evaluated, as well as appraised, according to Kolb's reflective cycle. The basis for the following cycle will also be new perspectives. Concrete learning, reflective observation, abstract conceptualization, and active exploration are the four phases included in this approach. 
Concrete experience: I took on the roles of both interviewee as well as interviewer throughout role-playing. Throughout this role-playing, the interviewer questioned me 5 questions as well as I, as an interviewer, answered the interviewee following question. It seemed as though I participated in a genuine interview so when the interviewer questioned my queries. Besides me, it was an amazing opportunity (Walton, et al., 2018). I feel like I could handle an interview to hire a prospective applicant whenever I posed the inquiries as if I were an interviewer.
Reflective observation: After putting out my account of the event, I'm reflecting more thoroughly on what transpired during the role-playing. In a real-life scenario, I learned how such an interview process takes place. Throughout the examination in front of the teacher, I encountered a variety of difficulties (Din, et al., 2020). When I was asked several questions, I had some problems. I had a hard time adequately embellishing my response. The interviewer, on the other hand, enabled me to take my time so which I could adjust. It was tough for me to evaluate the candidate when I posed inquiries like an interviewer.
Abstract conceptualization: I looked like I could have performed a greater job just after the interview. I believe I could provide a more suitable response to the question. To prepare for real-time interviews, I must get all of the facts in my head. I need to make the material more comprehensible (Campion, 2018). Aside from that, I need to do more training in front of a mirror and learn how to respond appropriately.
Active experimentation: At this point, I'll show how I'll put my freshly learned skills into action. To reduce the problems, I must devise a strategy for dealing with them. I had just one interviewer in this session (Din, et al., 2020). However, in reality, I'll have to deal with a number of interviews. As a result, I need to study more to grasp the interviewer's views, questioning routines, as well as how to respond to each one. In addition, as an interviewer, I must acquire abilities in handling structured interviews.

[bookmark: _Toc79246674]1.3 Self-evaluation review
Seeking talents as well as qualities that go above qualifications and expertise is an important aspect of being recruited. Knowing what I need to know, possessing the abilities I need, and possessing the characteristics I need to succeed in the job are all important aspects of employment. Employment prospects entail successfully using the advantages and boldly and confidently presenting oneself to companies (Jabbar, 2018). Business and management entails much more than just making plans and presenting them to consumers for their physical or mental stability. The following are some of the abilities needed in this field:
Self-motivation is one of the biggest criteria in entering the Business and management setting. Passionate enthusiasm is a strong feeling of interest or excitement for anything. Working as a manager of an organisation requires a constant display of real enthusiasm (Qiu, et al., 2020). 
It takes a lot of skill to be capable to evaluate all alternatives at once and understand and comprehend the purpose of each component of the particular context. A senior manager must be able to make observations as well as comprehend what clients are going through and what front-line employees are doing while interacting with them. In-office environments, it is typical to see individuals from all professions join alongside to embrace a love for serving the business (Jabbar, 2018). To provide a long and successful Business and management profession, people must be able to collaborate effectively with others. The learning styles vary from situation to situation in the care setting.
The area of own professionalism is shown in every context of managing the situation appearing in Business and management settings. I must be creative in handling and managing the situation and from own professionalism, it is experienced that the dynamic context requires different types of the solution so there are no fixed or rigid rules in managing the entire business situation.   

[bookmark: _Toc79246675]1.4 Personal development plan
Personal SWOT analysis may help someone similarly achieve their professional objectives. It gives readers insights into your own personality's advantages and disadvantages, the difficulties one face, and the possibilities that are available to people now and in the future. Own SWOT analysis is given here according to the experiences and situational demand in the dance industry.


	Strengths:  
extensive practical expertise in this field; 
a desire to take on new tasks; 
creative abilities; 
capacity to collaborate; 
Great communication skills.
	Opportunity: 
A head analyst’s oversight; 
the availability of several courses; 
the growing desire for outdoors social and cultural improvements;
Healthy living is becoming more popular.

	Weaknesses: 
a lack of combining capacity; 
a paucity of creativity; 
a lack of management capacity;
	Threats:
Increased awareness of Business and management;
Technology's influence on the Business and management sector;
a negative population shift;





To advance in my professional life, I must concentrate on continual growth and developing abilities. This is preferable to keep up with shifting developments since the sector's structure is continually evolving (Price & Reichert, 2017). As a result, I should stick to my action plan to improve my multitasking, creativity, and management abilities the SMART objectives of these skills is given in the below PDP.





	Skills
	specific
	measurable
	achievable
	Relevant 
	time-bound

	Multitasking
	In the Business and management industry working for the clients while managing internal issues is required at the same. 
	It can be measured by the feedback from the subordinates, colleagues and the chief. 
	It can be achieved by Time; reading books; supervisor and team members' support (Price & Reichert, 2017). 
	Multitasking is required in every job field including the Business and management industry. 
	September – November 2021

	Creativity
	Different client requires different solution so being personalized is necessary. 
	Feedback from subordinates, co-workers, and the chief may be used to assess it.
	Registering in short courses; getting help from head chefs and co-workers; and reading Business and management books can be beneficial in achieving this skill.
	Being creative is a crying need in Business and management. 
	September – November 2021

	Management abilities
	Managing the internal staff issues, conflicts and problems timely and properly. 
	Comments from supervisors, co-workers, and the chief may all be used to gauge it.
	Completing leadership classes, books, and studying the lifestyles of outstanding leaders, head chefs, and team members can be beneficial in achieving this skill (College, 2021).
	Every work area, including the Business and management, requires proper management.
	September – November 2021



[bookmark: _Toc78742932]

[bookmark: _Toc79246676]1.5 The readiness for employment (skill audit)
[bookmark: _Toc78742933]A skill audit is a systematic assessment of a pupil's skills as well as understanding. An audit should demonstrate that a person's competence is current or improving. It's closely linked to needs assessment, which seems to be the practice of identifying any education or personal development requirements. A manager must develop the necessary abilities in order to operate efficiently (Safesupportivelearning.ed.gov, 2021). I believe I possess the necessary employable skills to be considered for the manager job . To manage and identify the Business, also help people is a true love of mine, which is why I have chosen to pursue a profession in this area.
I possess the creative abilities that will enable me to advance in this field. However, in order to stay afloat, I need to hone my creative abilities. People’s preferences change all the time. To entice them, I must be able to make high-quality setting with a beautiful presentation. I should keep track of people's dealing perspectives. People are becoming more aware of their health. As a result, I'll have to find the best way to serve the people in their distresses or needs. Though I am capable of working with a wide range of individuals. It is critical to comprehend group members' behavioural patterns and how to encourage those (The Balance Careers, 2021). I need to improve my cooperation abilities since collaboration is the most effective method to achieve achievement. I don't have the capacity to multitasking. Managing several things simultaneously is difficult. To advance in my profession, I must improve my multitasking skills. I can effectively manage my time so that I can complete all of the necessary chores on time.

[bookmark: _Toc79246677]1.6 Career ambitions and aspirations and how PDP enables in achieving ambitions
The business and management industry has a very dynamic and prospective career perspective and this is one of the reasons that the industry attracted me so much. In the next five years, I want to get a position in the management team within the organization I will be working with in the business and management industry. I am pursuing to be in the management board and for which I need to work on my weaknesses as hard as possible. However the PDP will be helping me in this regard by pursuing my ambition (Safesupportivelearning.ed.gov, 2021). A personal development plan, or PDP, may be used to define my particular objectives and what I want to achieve as my ambition, as well as my capabilities and limitations. It assists me in identifying the aspects wherein I ought to improve and improve in order to accomplish my goals. I've devised a strategy to address the sections where I'm falling short. This strategy will assist me in gathering the resources necessary to accomplish the objectives. A personal development plan shows how I may establish a schedule to achieve the desired results or gaining my ambition. Focusing on my personal development plan allows me to enhance the skills I currently have and turn my dreams and goals into existence.

[bookmark: _Toc79246678]1.7 Conclusion 
Thus, it may be stated that core competencies play a critical part in obtaining new promotions. Businesses are constantly on the lookout for people with exceptional abilities and the ability to develop innovative ideas. Kolb's learning cycle aids in my reflection on what I've learnt throughout role-playing experience. Skill audits and SWOT analyses are important tools for detecting personal capacity deficiencies. These represent the abilities needed to improve employment. After identifying gaps in employability abilities, a personal development plan may be helpful. In order to excel in my field, I must be willing to confront difficulties.

[bookmark: _Toc79246679]Reference 
Block, P. (2016). The empowered manager: Positive political skills at work. John Wiley & Sons.
Campion, E. D. (2018). The career adaptive refugee: Exploring the structural and personal barriers to refugee resettlement. Journal of Vocational Behavior, 105, 6-16.
College, I., (2021). 2018 Ignatius Park College Magazine. [online] Issuu. Available at: <https://issuu.com/ignatiusparkcollege/docs/ignatius_park_college_final_magazin> [Accessed 7 August 2021].
Ctb.ku.edu. (2021). Chapter 13. Orienting Ideas in Leadership | Section 6. Recognizing the Challenges of Leadership | Main Section | Community Tool Box. [online] Available at: <https://ctb.ku.edu/en/table-of-contents/leadership/leadership-ideas/leadership-challenges/main> [Accessed 6 August 2021].
Din, W. M., Idris, F., and Tajuddin, M. (2020). Adapting Kolb’s Experiential Learning Cycle in Enhancing Attitude and Skills Among Undergraduates through Volunteerism. Asean Journal of Teaching and Learning in Higher Education (AJTLHE), 12(2), 122-139.
Giacalone, D., Wendin, K., Kremer, S., Frøst, M. B., Bredie, W. L., Olsson, V., ... & Risvik, E. (2016). Health and quality of life in an aging population–Food and beyond. Food quality and preference, 47, 166-170.
GURL, E. (2017). SWOT analysis: A theoretical review.
Jabbar, H. (2018). Recruiting “talent”: School choice and teacher hiring in New Orleans. Educational Administration Quarterly, 54(1), 115-151.
Kossek, E. E. (2016). Managing work-life boundaries in the digital age. Organizational Dynamics, 45(3), 258-270.
Price, S., and Reichert, C. (2017). The importance of continuing professional development to career satisfaction and patient care: meeting the needs of novice to mid-to late-career nurses throughout their career span. Administrative Sciences, 7(2), 17.
Qiu, S., Dooley, L. M., and Xie, L. (2020). How servant leadership and self-efficacy interact to affect service quality in the hospitality industry: A polynomial regression with response surface analysis. Business Management, 78, 104051.
Safesupportivelearning.ed.gov. (2021). School Discipline Laws & Regulations by Category & State | Safe Supportive Learning. [online] Available at: <https://safesupportivelearning.ed.gov/discipline-compendium/choose-state/results?field_sub_category_value=Behavioral%20interventions%20and%20student%20support%20services&&order=title&sort=desc> [Accessed 7 August 2021].
The Balance Careers. (2021). Find out the Reasons Why Employers Value Decision-Making Skills. [online] Available at: <https://www.thebalancecareers.com/decision-making-skills-with-examples-2063748> [Accessed 7 August 2021].
Walton, J. A., Lindsay, N., Hales, C., and Rook, H. (2018). Glimpses into the transition world: New graduate nurses' written reflections. Business Education Today, 60, 62-66.


[bookmark: _Toc79246680]Appendix
Task 1:
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My preferred job sector is the Business and management industry and the presentation will be showcasing the questions and the respective answers. 
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Professional Career Development 
If you have to describe yourself in few words, what would it be? What do you think your strength and weaknesses are?
[bookmark: _Hlk81520151]     What makes you capable of this particular position?
      Is there any specific reason for you to choose this organisation or this work?
What are your long-term goals working for this organisation?
In regards to salary what is your expectations?

1. If you have to describe yourself in few words, what would it be? What do you think your strength and weaknesses are? 
I am currently pursuing a diploma in business and management at University of Wales Trinity Saint David and Ballroom and Latin dancing is my background in Bulgaria.
I have started Ballroom and Latin dancing since I was 8 years old and develop in competitive level of dancing. I have done a lot of performances and competitions internationally and competed in United States for 3 years at the age of 19 years old.
 At the age of 23 I started to teach adults and kids in one of the biggest dance canters in USA so I can help kids to develop as a professional dancer therefor I have met a lot of people throughout my dance career and had to adapt to different personalities and work as a team member.  
 In regards to my strengths I think I am confident individual with great communication skills which I develop throughout my experience in this filed. I can also work well under pressure and enjoying deadlines with all the tasks given. I understand that inspiration is a tool for changing our ideas, emotions, and actions along with the way we serve our respected field.  Targets and goals are keeping me motivated and enthusiastic for most of the projects I do.
Weaknesses -I feel stressed out when project run beyond the dead line. I tempt to be very detailed sometimes with projects that makes me excited and often I can’t let go of it.

2. What makes you capable of this particular position?
Answer: I have passion for dance and I think I will be a great asset since I have previous experience in this field. What actually makes me very excited to pursue this job as a studio manager is that I will be making a living in a world that I love, and I will get to spend my days with people who also love dancing. Throughout my experience I also gained very good knowledge of setting schedules providing reports of projects and organization skills. Very often I was appointed to be a team leader and left in charge of a team of 10 dance instructors which each of them had 10 students to teach and every one of them student worked on a different project with their teacher. I was responsible for setting up classes and adding up students to them until they are full to capacity. This role required very careful monitoring of the studio calendar and being able to keep track of who will be dancing and at what time so the classes don’t clash. Majority of the time I had to communicate with students and making sure that they are happy reaching their dance goals and most importantly returning regularly for their classes which enhances the productivity and the financial benefit for the organisation. I also am motivated and committed to my work which can be beneficial for your organization in the long run.
I attempt to adjust to the circumstance I'm in while performing any job at any place which is required as the Business and management field is not confined in some certain context or situation. Despite the fact that managing a business is a difficult job, I find encouragement when I am able to help others in their difficult situation when they need people by their side. I've always wanted to be the greatest manager, and I've worked constantly to achieve that goal. Prioritizing tasks enables me to avoid wasting time on every task and reduces the time it takes to complete each task, allowing me to become more effective. For prioritizing my chores, I initially create a checklist of everything I need to get done. Afterwards, I rank the items on the checklist in order of importance (Kossek, 2016).






3. Is there any specific reason for you to choose this organisation or this work?

Answer: Before I applied for this job, I studied hard and with my knowledge and experience I realized that I can do better and gain more experience in the management side of the business and being part of this big organisation, which provide many social and cultural improvements in the community and surrounding areas for children, teenagers and adults is what I will be very happy to be part of. To being able to expand social and cultural interaction, and provide an overall community feeling of well-being and togetherness. This social aspect of dance opens the opportunity for friendship for those of all ages – not least the elderly. The fuller life has more meaning for all. The intellectual disciplines of learning the techniques and training the body to move as the mind dictates induces discipline in all one does. I believe that helping people should be the primary priority of my life where I will be dedicating the rest of my life. I am invariably attempting to acquire the necessary abilities and finding inspiration in the process since abilities are the sword that allows me to attain the career goal. The career opportunity of this job sector is really vast and I will get to explore many opportunities which are another reason for my motivation in this field.

4.What are your long-term goals working for this organisation?

Answer: A new career brings with it new difficulties. Throughout this new role, which I aspire to, I anticipate encountering a variety of difficulties. To deal with this current career, I'm aware that I'll need to use a variety of strategies. I would like to Understand the higher-level business and profitability impact become an authority within your organization and a great leader. I would like to be a better version of myself where I will be handling multiple works to enhance the productivity and the performance of the organisation.  Understanding how to make people comfortable and smiling is a wonderful trait, as everyone knows. Business and management are the greatest factor for others and letting them enjoy it is a great approach to keep them feel good by analysing the business. It's a job that allows me to show off my ingenuity by business analysis new techniques for serving people. In this Covid-19 scenario, serving business research and analysis freely for organization helps me feel like I'm performing the greatest profession in the world. Furthermore, delivering perfect business policies that meets the needs of the consumer is a problem. Also, the training and development opportunities will be helping me in developing the qualities in me which I will use in my further career context. I will impart my expertise as well as educate my trademark techniques to other professionals along with subordinates in this profession.

5. In regards to salary what is your expectations?

Answer: Since I believe I acquire all the necessary requirements for the job description I expect between:  25000-30000 per year 

[bookmark: _Toc79268480]



Conclusion 

This presentation includes the questions and the respective answers from which a detailed idea can be gathered by the viewers.
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