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* My plans once leaving the course is to become a
flight attendant. | have always had an interest in
travelling and working with people in a hands on

My fUtU e JOb situation.

* | have researched into this for quiet some time and
dn d p | dns. will be including some information from a few

different websites.

i will also be speaking about the skills and
qualifications | have now and will need to be able to
get into this field of work.



Academic
skills/qualifications
| currently have.

| currently have a selection of academic qualifications, |
also have some none academic.

| have- functional skills level 1 maths
functional skills level 1 English
functional skills level 2 maths
functional skills level 2 English
GCSE maths D

| also have a BHS level 1&2 to work with horses and my
food hygiene level 1&2



Employability
skills | currently
have

Previously | have worked in a few different areas,
mainly hospitality.

The jobs | have had are;

Waitressing in 3 different restaurants, during theses
jobs | had earned people skills, money handling skills,
time keeping and more.

Another job | had was online marketing selling
perfumes, | defiantly learned a lot more social
media-based skills and furthered on my people skills.

Lastly working at the stables, whilst working here |
earned a lot of animal-based skills as well as time
management and sticking to tight schedules.



Experience and
gualification |
will need.

* The next lot of information has been quoted from

https://www.thebalancecareers.com/how-to-

become-a-flight-attendant-525710 written by DAWN

ROSENBERG MCKAY

Employers also prefer job candidates who have work
experience in a related job. If you want to become a
flight attendant, consider getting experience in
customer service by working in a hotel, resort, or
restaurant

You will also need to pass a background check and a
pre-employment drug screening. Visible tattoos are
typically not allowed unless they can be concealed
with makeup


https://www.thebalancecareers.com/how-to-become-a-flight-attendant-525710

* Once an airline hires you, the company will provide
formal training at its flight training center. During the
three to six weeks you will spend there, expect to
receive classroom instruction on flight regulations,
job duties, and company operations.

* New flight attendants typically spend at least one
year on reserve status. Reserve status is essentially
being on call

 Stressful situations call for strong customer service
and problem-solving skills. Good listening skills will
allow you to understand and meet customers' needs.



Skills | have tr

A few of the things | have now that will help
me to secure a job as a flight attendant are

4

. People skills- most of my previous job roles
at W1 | | have been face to face customer roles, this

help with my
career plans

_ is something | will need for this kind of job.
uture

The ability to work in stressful / difficult
situations and resolve them asap.

The rest of the skills or qualifications | will

need will mainly require me to go to flight
attendant school.




Swot analysis

Strengths

Opportunities

Weaknesses

Threats

Strengths —
Being able to communicate with everyone and anyone.
Having previous experience in hospitality industry.

Weaknesses-
Not having any flight experience
Hesitant to if | will be accepted

Opportunities-

Expanding tourism industry

Being able to travel to different places
Working with different groups of people

Threats-
Covid-19
Personal health



Now | have finished the power point if anyone has any
guestions then please feel free to ask them now.



