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Web mail was first developed at CREN in 1993 by Phillip Hallam-Baker (who is a computer scientist, he is mostly renowned for his contributions to internet security). Web or web-based email was implemented as a client-server computer program that runs in a web server. Webmail software are Roundcube (is a web-based IMAP email client, and SquirreMail (that provides a web-based email client and a proxy server for IMAP protocol. The most common webmail provider are AOL Mal, Yahoo! Mail, Gmail and Outlook.com/Hotmail.com. Most of the providers offer access by desktop email using standard email protocols, all most of the internet providers include webmail client as part of the service in the internet service package (Wikipedia, 2018). 
The advantage of the webmail, it has the ability to send and receive email anywhere from a web browser. It is easy to view email and send email for anywhere in the world, this gives access to still run a business while on holiday or simply away from the office.
The main disadvantage is that it needs to have internet connection while using it.
When copying an email that is being sent for the computer (e.g. Outlook) it needs to copy as carbon copy or a blind carbon copy.
When using any of the webmail providers, all emails are pared (checked through) to build a profile on the likes and dislikes enabling them to send the targeted adverts (Seiretto, 2018).
Email used in a workplace
	
Email is one of the main communication tool used in every organisation, most employees in an office based business read and compose at least 50-60 emails a day on average. So, when an email is unclear, written very poorly or ineffective, it could harm the reputation by leaving a poor impression on the reader.
To make sure that an email has the most effects when communicating in a workplace, we must write the perfect email, email will only be effective if it is relevant, so, communication face to face and on the phone is always more effective, always have a subject line on the email, thinking about the content is always a good idea before writing the email, having a formal tone is best used in a workplace, making sure that using the language and the grammar is correct is always very important, a good email will always get a quick response (Entrepreneur India, 2018).  



Web Conferencing 
 
The definition web conferencing in general term means that when two or more people from many different location are holding a live meeting over the internet. So, web conferencing will always take place over internet to have an audio meeting video meeting, and seminars.
[image: remote training, presentation, and live meeting. It also comes withmanydevelopedfeaturesto make the
meetings more effectiv...]There are so many web conferencing software now days, the leaders are Skype business, Skype, WebEx, Zoom, GoToMeeting, join.me and UberConference and etc. 

Using web conferencing in business

Web conferencing gives business a great opportunity to host business meetings using a computer and internet service, many companies from small, medium and large use wen conferencing to conduct meeting with employees who cannot physically be at the same location at the sometime. Business also can hold external meetings with clients, businesses always benefit from using web conferencing by saving time, money and company resources for holding meetings, conference, training sessions and more. 
The benefits of using web conference in a business.
Saves on travel cost and time
If a business want bring a team of employees together who are working in the same location or what to meet clients who live out of town, which can be expensive travel cost, also lot of time will be lost during the travels. Web conferencing can save the business time and money. Meeting can happen within minutes.
Increases work efficiency
Arranging meeting can take more the just inviting or mandating attendees. A conference room needs to be booked, planning the agenda and in some cases arrange hospitality and more. Web conferencing takes away all the booking needs, meaning the meeting can be put together and easier the meeting in person.
Flexible   
Web conferencing provides so much flexibility, once the attendees are informed other be email or over the phone, the meeting can happen within minutes, attendees just needs to log in to web conferencing system and the meeting can start.
Increases engagement  
It allows the host to be able to upload slides and graphics, audio and visual components of holding a conference, this method helps to increase the engagement level of the conference attendees.
Eliminates geographic barriers 
Anyone with internet connection with a computer can join a web conference, it eliminate geographic barriers of all kinds. It gives an excellent possibilities to have continuous communication with employees and customers worldwide (Lortte. K. 2018)
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Linkedin 
Linkedin is a social media network designed and focused for career and business professionals to connect. It is not like most social media network which lets people become “friends” with anyone and everyone. When 65 million professionals use Linkedin to cultivate careers and businesses. Building strategic relationship is what Linkedin is about mainly. Linkedin is not about being connected to the number of people, in fact it stops showing the actual number of connections after 500, it is not about quantity, and it is a quality. When starting to use Linkedin, you connect with the people you know and who know you, then it connects to a larger network using the resources gained (Duermyer. R. 2017).
Linkedin is excellent to build connection for all form off career movement, freelance work, a customer base, potential partners, or just to keep job prospects open.
Linkedin is a professional-minded website, so it is very important that profile information represents the business or career. You are building a career or a business file, so keep it only professional. It is not a place to share personal pictures. It is an excellent marketing tool, writing a benefits-oriented profile should always be considered, so potential businesses or partners can recognize the advantage of you services.
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Advantage of Linkedin 
· Met people you will never meet otherwise
· Learn from people I your industry and beyond 
· Grow a large network of people in the professional sector 
· Develop professional reputation
· Excellent business opportunities
Disadvantage of Linkedin
· It takes time to learn 
· It takes time to use
· It changes daily, so have to stay ware of changes
· Have to manage own reputation by managing the conversations
· Everything within Linkedin must be public, therefore cannot be a private person
The rewards significantly outweigh the risks or disadvantage.
[image: Image result for twitter]
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Twitter is an online news and social media networking site communicating in short messages called tweets, tweeting means sending short messages to people who follow you on twitter, hoping that your messages are interesting and useful to your followers. Another description is microblogging.
Most people use twitter for discovering companies and interesting people online and follow their tweets as long as it is interesting. Twitter is very popular to millions of people, because how rapid and scan-friendly it is, it can track hundreds of interesting twitter users, it is excellent for modern attention-deficit world.
Twitter messages size are restricted to keep things scan-friendly, every tweet is limited to 140 characters or less, with 280 characters on trial with small group users. This restriction promotes the focused and clever use of language that makes tweets very easy to scan, also making it very challenging to write. This restriction has make twitter very popular social tool (Gil. P. 2018).
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Advantage 
· Reach a wide audience: twitter has large amount of users, the usage of hashtags helps reach people interested in a particular or a particular location.
· Deliver customer service: it allows two-way communication with customers and business, because it is open to the public, if it is done the right way it can promote businesses in a positive light.
· Brand identity: twitter can help communicate brand ethos and personality, this will appeal to the targeted audience.
· Feedback: it can be an excellent tool to gather feedback from customers.
· Cost: it can be 100% free to set up an account, paid ads are available, and many people see the benefits from organic posts and interactions.
Disadvantage 
· Resources: it requires time commitment. It is all so very important the staff maintaining the account has the right skills and training.
· Negative criticism: it gives customers the possibility to make a complaint publicly about the product and service. Bad comments can affect the business, however being able to solve the complaints well can have a positive impact.
· Time sensitive: making sure that tweeting the right time, because tweets can me missed when targeted customers are not online.
· Spam: always be wary of spam account, do not click on suspicious links.
· Limitations: its only allows 140 characters when tweeting, it also takes time learn communicating effectively (Nibusinessinfo, 2018).
[image: ]
Facebook 
Facebook is a social networking site that makes it easy to connect and share with families and friends, it is a website and service that users can post comments, share photographs and has news to news and other interesting content, is also has games, live chat and live video stream. Contents can be shared publicly or shared just among a group of friend or family, or just a single person.
It is a very good business tool, because it has millions of users and it’s an excellent marketing and advertising site. Having a Facebook business page can help reach and connect with existing and potential customers. There are many benefits of businesses to have a Facebook account, as well as challenges.
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Advantages 
· Brand awareness: Facebook is one of the biggest social media site in the world, for business it is great way to gain potential customers.
· Drive website traffic: posting links on the site, helps gain online visits.
· Targeted advertising: by advertising is allows you to target specific demographics, location, age, gender and interests.
· Generate business leads: number of ‘likes’ on an advert, product or service can be a great way to gather sales leads, using competitions and giveaways can gather email address for marketing lists.
· Customer service and feedback: it allows two-way communication between customer and businesses. Messaging service available to deal directly with customers. Getting feedback by reviews and comments.
Challenges 
· Time and resources: just like any other website it requires time. A member of staff should available to take on the social media duties and have plenty of time to manage the page.
· Skills: the person managing the Facebook page must be skilled on how to plan and create content, also be able to respond to complaints and enquiries effectively.
· Budget: advertising on paid ads is probably the most effective, it may require is own budget.
· Negative feedback: this means that customers can voice the complaints in a very public way. Making sure complaints a dealt in a good manner and quickly, do not delete genuine negative comments (nibusinessinfo, 2018).




Conclusion 

Technology saves time and eliminates the limitations of space for businesses. It promotes worldwide interest and allows the customers with accessibility of information.  With business using digital skills methods to promote the business, and how communication is done using the methods. It is a great knowledge to have in the modern workplace, and give an individual a wide range of employment opportunity. 
Social network provides good ways to search for job and allow you to promote yourself in greater details, I think Linkedin most probably the best one for jobs, because its focused is in the professional sector.
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remote training, presentation,and |ive meeting.italso comes with many developedfeaturesto make the
meetings more effective. Sound, video, and eventhe screens canbe shared in aweb conferencing. The users will
also beallowed for the private and the group chats. Ifyou use some developed software, you can get some
improvedfeatures to make the meetings easy, effective, and more productive. You can share the s creen,

documents, and host.

Webinar vs Web Conference: What Are the Differences?

As mentioned earlier, webinar s a type of web conferencing. When web conferendngoffers video and audio
communicationamong different remote locations to arrange meeting, presentations, andtraining through
the online collaboration tools, webinar comes with arestrictive nature. It uses software for the online

collaboration. It offers only one-way communication. Itallows a limited remote a udience interaction.

1.Web Conferencing Is More Interas

Web conferencingcomes with many advanced features. W eb conferencing is more interactive innature. Inthe
web conferencing, the participants willbe allowed to share the desktop, s creen, and the applications at ease.
Theycan also transfer the controls to increase the efficiency of the meetingand to get a productive result. You
willhave the meeting recording, user pooling and whiteboards that you cannot expect from the webinars.
Webinars arenot thatinteractive and these online collaborations come with a few features and allow restricted

interactions.

2. Webinars Are Group Or
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