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Academic and employability skills


Introduction and explaining the role of a Social worker
[bookmark: _Int_6gsgySkB]Social workers play a very key role in the health and social care field. The aim of a social worker is to help improve an individual's quality of life and they can contribute to doing this by safeguarding and protecting vulnerable adults and children as-well as those with mental health issues. In the United Kingdom social work is regulated by 4 separate bodies ,and these include social work England, Social work Wales , Scottish social services council, and Northern Ireland Social Care Council. In England, social work in England is the reputable regulator for practicing social workers and this has been enforced since 2019. Social work england (2022) professional standards . Services such as the national health services also work alongside a social worker to provide support.
[bookmark: _Int_sSLt1NPJ][bookmark: _Int_NqPLTXnf]There are individuals and families who require more support as they face issues like, abuse, mental health and others. Social workers will support vulnerable people and help put them in a better position or adjust make changes with a positive outcome. An example of the duties of a social worker is a child being removed from an environment where they are being abused.
Social work report
Social workers carry a large amount of responsibility and duties. Social workers have a lot of important jobs to do. One important duty is to figure out what people need. This means finding out about a person's situation so you can figure out what kind of help they need. For instance, a social worker might go to a family's home to make sure a child is safe.

Social workers should closely see if they suspect someone is being harmed or is in danger. For example, a social worker might work with other professionals to keep a child safe if they show signs of neglect. National health service (2023) The role of social workers. Available at:https://www.nhs.uk(Accesed:27 March 2026).


Social workers also can create care plans. These plans spell out what kind of help a person will get. For instance, an older person might get help at home with things like cooking and cleaning. They also work with teachers, doctors, and the police, among other professionals. This teamwork makes sure that the person gets the help they need. Lastly, social workers provide emotional support and guidance. For instance, they may help someone understand their rights or get through a tough time.





Skills

Communication is a very important and high regarded attribute and skill needed for a social worker. You have to be able to communicate clearly and be able, to understand as-well. A clear example of communication in social work would be when a social worker visits a child in regard to their safety. For example, a social worker who visits a family may need to talk to a child who is scared or anxious. The social worker would talk to the child in a calm, friendly way and use open body language to make them feel at ease. 

The social worker must also pay close attention to what the child says and looks for any signs of uncomfortablility that aren't verbal, like if the child looks anxious, avoids eye contact, or takes a long time to answer. This can be just as important as what the child says.

Empathy is highly needed as many individuals are going through difficult situations and hard times so this means the social worker has to be very caring and empathetic and show sympathy. It makes the person feel more safe and comfortable as it shows the social worker is understanding.It also helps build trust and establish a good relationship.

A social worker could meet with a parent who is being abused at home and is , ashamed, or doesn't know what to do. The social worker would show empathy by saying things like, "I understand this must be really hard for you" and "You're not alone; I'm here to help ." Instead of showing judgement or asking, "Why don't you just leave?" This shows lack of consideration and judgement.

[bookmark: _Int_XFIr1zyY]The social worker would also take the time to listen carefully and understand the person's situation .The social worker can be kind and helpful by putting themselves in the other person's shoes , and because of this empathy, the client is more likely to trust the social worker, talk about what is going on, and accept help like being sent to support services or making a safety plan. This example shows how empathy can help build trust and make sure that the social worker gives help that is understanding and helps the relationship.

When a social worker is trying to protect a child, they must solve problems in a specific way. A example of this is a social worker must quickly evaluate the situation and decide what to do if they think a child or an adult is in immediate danger when they visit a home.

They might need to get information from a variety of people. Using this, the social worker needs to decide if they should call the police, call emergency services and plan to keep the individual safe and this may include removing them from the home. You need to make this choice quickly and carefully, because waiting too long could put the child in more danger. The social worker needs to look at all the information and pick the safest and best choice.

After the decision has been made, they would also need to record what happened, work with other professionals, and make a plan to help the child and family.

This example shows how problem-solving is used in the job to make important choices that keep people safe and make sure they get the help they need when they need it.








Conclusion

To summarise, social workers are vital in safeguarding and enhancing the lives of those who are vulnerable. They perform tasks like deciding needs, protecting people, and helping. Effective communication, empathy, and problem-solving skills are necessary for them to perform this job effectively. These abilities enable them to establish trust, comprehend the circumstances of others, and make wise choices. Training, experience, and practice can all help to improve these abilities. Social workers can improve people's lives and offer better support by honouring these skills.
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