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	Module Learning Outcomes 
(from module syllabus)

	· Compare professional standards requirements within the police service to similar professional organisations and analyse how the police have developed policies and procedures to reduce the possibility of professional malpractice and increase community. 
· Analyse the role that independent bodies such as the IPCC or HMICFRS play in holding the police accountable to the public.
· Examine why people in positions of respect or authority may fail to comply with policies, procedures, protocols or legislation, and commit criminal offence.
· Review how previous instances of misconduct/malpractice can influence future professional policing and review the progress being made within the police service to improve professional standards.
· Evaluate partnership collaboration in respect of offender rehabilitation and consider how the diversity of individuals and society impact on the criminal justice system.
· Critically evaluate the impact upon policing of differing values, ethics and norms within diverse communities and analyse theories and concepts linked to ethics. 
· Examine instances where law enforcement personnel have misused their position of authority and police powers to commit sexual offences. 
· Analyse potential links between serious and organised crime and public protection issues and assess the role and impact of MAPPA and the use of community intelligence in managing offenders. 
· Explain how personal attitudes, values and biases can impact on a public protection investigation and the psychological impact of abuse on victims. 
· Evaluate the effectiveness of current public protection practices in investigating public protection incidents and the effect of media coverage on public protection policing strategy. 
· Analyse the developing issue of youth gangs targeting vulnerable people, or people at risk of harm and the theories of how a person becomes a victim. 
· Understand the impact upon the offending curve of early intervention and theories about the onset of offending. 
· Evaluate and apply a range of theories and practices associated with communication.




































	
TASK DESCRIPTION



Students are required to complete a 1000-word essay under each of the following titles: 

Policing responsibilities in the 21st Century are shared amongst several agencies. Multi agency Public Protection Arrangements (MAPPA) are key to the successful management of serious offenders and their reintegration into society following their prison sentences. 


Title 1: Analyse potential links between serious and organised crime and public protection issues and assess the role and impact of MAPPA. Consider the use of community intelligence in managing offenders and evaluate the effectiveness of current public protection practices in investigating public protection incidents and the effect of media coverage on public protection policing strategy.

This essay talks about potential links between organised crime and public protection issues and the roles different agencies can have as an impact on people’s lives as well as community intelligence and how working with people in communities can help ascertain names and potential illegal and criminal on goings that the authorities are yet to know about. 
In the 21st Century policing responsibilities in public protection are shared among multiple agencies. There are many potential links between serious and organised crime and public protection issues an example of this is County Lines. County Lines is primarily drug dealing and the business that surrounds this. “The community of gang members from major cities to small rural urban area for the purpose of enhancing their profit from drug distribution. Such practice has come to be known as working ‘County Lines.’ Evidence of child criminal exploitation in county lines activity, often as a result of debt bondage; but also cases of young people working the lines of their own violation to obtain financial status rewards.” (Robinson,G, McLean,R. and Densley,J., 2019). This actively demonstrates that there is a clear threat to public protection as members of a County Lines gang have been known to pry on young children and guide them into a life of drug dealing and criminal behaviour with little way to get out. 
County line gang members also engage with the more vulnerable members of society such as people on low incomes or living alone with no family or friends around. It has been known for members of gangs to befriend such people and move into their properties and will eventually take over the property as a base where they can distribute drugs from. The particular reason for this circumstance is that vulnerable members of society are more likely to be easier to coerce and control and are more likely going to be easier to be friend and gain trust from. 
This is where MUTLI AGENCY PUBLIC PROTECTION AGENCIES (MAPPA) can come in. “The operational focus is sharpest on the first of these functions which distinguish these categories of MAPPA offender; sex offenders who are required to register; other sex offenders and violent offenders; any other offenders who, by nature of the offences which they have committed (wherever committed) present a risk of serious harm to the public.” (Bryan, T. and Payne, W.,2003). 
Community intelligence is very important when dealing and identifying offenders it can provide police with information of what is happening in a community without an immediate response. This gives police the opportunity to act on issues slow time whereby they can evaluate the threat caused by the information and devise a plan on how to protect the public from the issue that has arisen. (Maguire, M. and John, T., 2006), say “The police use a strategic model called THE NATIONAL INTELLIGENCE MODEL (NIM), this is a framework used by police officers in Wales and England. It brings together police, partner agencies and local community intelligence and can also be used for proactive policing rather than reactive. Policing towards a strategic, future orentiated and targeted approach to crime control-broadly represented in the concept of ‘intelligence led policing.’” This can improve public protection by acknowledging an issue or a person and dealing with the threat or potential issue before it becomes detrimental to public protection.  
(Tilley, N.,2008) states “The main impetus for intelligence-led policing is the supposed failure of the police to address the systematic sources of crime and crime patterns. Crime detection was predominantly responsive and opportunistic.” This actively demonstrates that the police are subject to responding to crimes rather than preventing crimes from happening in the first place. It portrays that the police may not be proactively policing areas or simply do not have enough resources to prevent crime rather than respond to it. 
Social media is a very modern concept of informing the public of immediate information that needs to be portrayed to a wider audience of the public, by using social media you can reach millions of people by the click of a button almost instantly. However social media can also be used without the best intentions of people and this sometimes can be detrimental to public protection and can result in ‘fake news’ or rumours which can be used to scare monger the public or cause unnecessary panic. (Oh,O. Agrawal,M., and Rao,H.R.,2013) states “Many warnings have been raised about the reliability of community intelligence obtained through social reporting by the amateur online community.”

A big part of managing offenders and steering them on the right path providing them with tools and support to help them not feel the need to re-offend are probation officers. Probation officers are crucial to persons leaving prison or being handed a sentence of community services and trying to better their lives after committing a crime.
[bookmark: _GoBack]A study was compiled including 3,300 offenders that were on probation the study conducted by (Mair, G., May, C. 1997) says “Eighty-two percent said they had been previously convicted, and burglary and theft were the most common offenses for which respondents were first convicted. The interviews focused on what offenders had to say about their problems, their attitudes toward offending, and their perceptions of the supervision process. Findings show that the probation service is working with people who generally have poor school achievement, high unemployment, and a high incidence of previous convictions and drug use. Most probationers view their supervision experience positively. They give the probation service high marks for working hard to achieve its aims of reducing reoffending and encouraging and assisting offenders to lead law-abiding lives.” 
This study shows that Probation officers provide a crucial part in the rehabilitation of offenders and acting as a support network to ensure they are less likely to reoffend. 
To sum up everything that has been stated so far it is crucial for multi-agency meetings to take place for help of managing offenders and preventing re offending by providing them with support and resources to convey a life without crime and criminal proceedings. Community Intelligence also provides first-hand information to police forces and can help with identifying and gathering evidence from different sources building a stronger case against offenders and resulting better outcomes of investigations. Furthermore I believe it is important for everyone whether being in a professional environment or part of a community to pull together for the prevention of crime. 
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The actions of police officers are governed by the 10 standards of professional behaviour and the general attitudes and approaches to police work are underpinned by the policing principles of accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and selflessness. 

Title 2: Analyse the role of professional standards and independent bodies such as the IOPC or HMICFRS in holding the police accountable to the public and the impact of malpractice and corruption on policing using examples to support your argument.

This essay includes studies on the role of professional standards and independent bodies such as the IOPC and HMICFRS within police forces is to ensure professionalism and anti-corruption. Also to ensure that the police code of ethics is adhered to by all members of the work force. This essay also explains what the role of the departments are and examples of why they were formed and are a critical part to present day policing. 
“The Independent Office for Police Conduct (IOPC) oversees the police complaints system in England and Wales. They investigate the most serious matters, including deaths following police contact, and set the standards by which the police should handle complaints. They use learning from their work to influence changes in policing.” (Lancashire.police.uk. 2021.)
The police can also be investigated for their actions or from complaints from members of the public that doesn’t have to be someone who has directly suffered as a result of malpractice or suspected corruption. This is done by an outside independent bodies so it is shown that an honest and fair investigations are conducted. These investigations usually take around eighteen months as they scrutinise how police reacted to the incident and all the measures they put in place to ensure the safety of the victim and the public and what they did to portray such malpractice or suspected corruption. 
Having another body such as the IOPC can deter officers or people of power to not become corrupt and always show that everyone will be held accountable for their actions. 
Smith,G.,2002 states “The Police and Criminal Evidence Act 1984 tinkered with the complaints process by replacing the PCB with the Police Complaints Authority (PCA) and provided it with enhanced powers to supervise police complaints investigations. And, now part (I of the Police Reform Bill (the bill) provides for creation of an Independent Police Complaints Commission (IPCC). 
Smith,G.,2002 also states “Making a complaint will no longer be restricted to a person who has directly suffered as a consequence of police conduct, and complaints can be formally made to the police service concerned and non-police bodies including to IPCC and Citizens Advice Bureaux or through a third party.”
The professional standards that newly qualified police officers abide by after their initial training is what is expected of them throughout their service. Police are provided with many powers such as the power of arrest, the power to search somebody for potential weapons or drugs on the street or to enter a dwelling these powers are to only be used lawfully and within the confines of the police code of ethics. (MacVean, A. and Spindler, P. eds., 2012. ) States “The unique powers invested in the police by state, which include use of force and power of arrest a distinct set of moral obligations and professional standards to that of other professions. 
They also state “In 1999 Her Majesty’s Inspectorate of Constabulary (HMIC) published a report entitled Police Integrity. This report was motivated by the perceived decline of public confidence in the integrity of the police.” 
Examples of this include The 1981 Brixton Riots. “Aggressive policing using ancient stop and search powers and the old ‘sus’ laws (which allowed police to arrest and secure convictions purely on suspicion of an impending illegality), were used disproportionately against young black males (often involving the police flooding the area.) (Jefferson, T., 2012.)
The young black males in the area of Brixton in 1981 decided they were being treated unfairly by the police force which sparked riots across the area. This lead to changes with police accountability and laws across the UKs police force and way of policing. 
There are many different legislations that arose after the 1981 riots and other incidents such as the miner’s strikes. These legislations would change the future for the better, some of these include The Criminal Justice and Public Order Act 1994, The Human Rights Act 1998 and what I think was the most impactful was The Police and Criminal Evidence Act 1984 (PACE) as previously stated above. 
(Cain, T.N., 2002.) States “Although PACE was concerned with a number of aspects of police investigations, some of its most significant effects were observed in the related areas of interviewing of suspects and the significance attached to confession evidence by the courts. PACE introduced procedural changes such as the creation of the ‘Custody Officer’ in police stations and the establishment of several codes of practice. One of the most significant changes made by PACE was the introduction of audio tape-recording of suspect interviews conducted in police stations.” 
PACE helped with making police accountable for their actions, I believe this had a great impact on the public’s view and trust of the police from this year onwards.
I believe the impact of malpractice and corruption has a damaging effect on the police force. As previously mentioned The Brixton Riots when young black males felt victimised because of their skin colour and racial background they fought back causing riot among the county from members of the public who had enough of being treated a certain way because of their ethnic background. 
To sum up everything that has been stated so far I believe having independent bodies to look over and investigate the police investigations provides transparency for the public and can also help the Police prove their innocence. It proves that investigations are not all one sided being in favour of the Police force or the officers involved. The introduction of the many legislations over the last 40 years has overturned mostly how the Police and people of power are portrayed and how they are underpinned by policing principles such as accountability, fairness, honesty and integrity.
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In recent years there has been a developing trend of criminality through organised crime groups including youth gangs.  

Title 3: Analyse the developing issues of youth gangs, and why people are drawn into becoming part of a gang culture. 
Consider how gangs target vulnerable people, people at risk of harm and the theories of victimology.

There are many developing issues of youth gangs and why young people are drawn into becoming part of a gang culture. This essay talks about the developing issues and risks to the young gang members and victims involved. 
In the current climate of society children and youths are expected to grow up a lot quicker than years prior. Youths can be introduced to gangs by many different means, such as friends, family members or social media. This can be very inviting to impressionable young people by following in the footsteps of elders they look up to and trust. However they may or may not know exactly what they are getting themselves into. 
(Rizzo, M., 2003.) Supports this by stating “Social, economic, and cultural factors push many adolescents in the direction of forming a gang. Protections from other gangs and perceived general wellbeing are key factors. Some researchers contend that the "underclass" status of minority youth serves to push them into gangs. Feeling marginal, adolescents join gangs for social relationships that give them a sense of identity.”
By joining a gang it can provide youths with a sense of belonging and maybe as a result of their upbringing may have never felt a sense of security before and being part of a gang can provide them with that. (Huff, C.R., 1998.) States “By all accounts, the number of youth gangs and their members continue to grow.” In the USA “There are an estimated 23,388 youth gangs with 664,906 members in all 50 states.”
A developing issue which comes with a lot of risk among becoming part of a youth gang is the early introduction to drugs and illegal substances. It is common for members of a drug gang to owe debts to the ring leaders this can force members and dealers to always owe a debt to them causing them to become a victim themselves and be in a never ending circle of criminality and possible distress. This can cause youths that are involved in gang culture to be more likely to commit a violent crime than youths that are not. (Spergel, I.A., 1990.) Says “Compared with nongang offenders, gang members are responsible for a disproportionate percentage of serious and violent offenses and engage in the sale and distribution of drugs.”
County Lines is a factor for recruiting young persons to get involved in gangs exporting drugs. (Robinson, G., McLean, R. and Densley, J., 2019.) States “The commuting of gang members from major cities to small rural urban areas for the purpose of enhancing their profit from drug distribution. Such practice has come to be known as working “County Lines”.”
A possible example of a male who was prosecuted for enabling three young youths to partake in the distribution of illegal drugs in a way that County Lines would be considered is stated from an extract from (Stone, N., 2018.) He states “Aged just 21 and part of a larger supply ring M. had recruited at least three vulnerable teenagers who had been reported missing from their homes, two boys aged 15 and a girl aged 14, using them to sell drugs on his behalf in Lincoln, a county town some 100miles from Birmingham, operating from a small, cold and squalid flat also occupied by heroin-dependant intravenous users. Having transported them to that base by car or train he had controlled them by cell phone instructions, ferrying in fresh supplies when required, until the ‘drawn, tired and hungry’ children were found at the flat by the police where they were in possession of drugs, substantial sums of money and hunting knives.”
The danger of youths and vulnerable people handling possessions such as drugs, substantial amounts of money and hunting knives can bring the onset of criminal behaviour. Youths are very impressionable and are most likely to do what they are told by higher members of that gang. The youths are at risk of being targeted for having large amounts of money by other rival gangs and could be forced to protect themselves by using weapons and potentially harming another to protect themselves. This can hinder them within criminality and the law as they are seen as more of the aggressor rather than a victim of a crime. 

Youth gangs in areas of the UK will mainly target the vulnerable members of society they can take over their homes by committing a crime such as ‘Cuckooing’. This may have been the case in the above study as the gangs base was “a small, cold and squalid flat also occupied by heroin-dependant intravenous users” (Stone, N., 2018.). Cuckooing is the act of “where heroin and crack cocaine dealers associated with the so-called ‘County Lines’ supply methodology have taken over the homes of local residents and created outposts to facilitate their supply operations in satellite locations. Dominant narratives surrounding this practice have stressed its exploitative nature and the vulnerabilities of those involved.” (Spicer, J., Moyle, L. and Coomber, R., 2019.)
 I believe they do this because it is simply easier to control and coerce these individual as a result of their support and care needs. These could include circumstances like a lack of income, mentality, physical disability or age. 
During this study I have looked into the impacts of Victimology and how joining gangs of violence and the criminality of drugs and drug taking from a young age can impact on a child/youths life. Traumatic experiences of violence and crimes that should not be witnessed by a child can have damaging effects on their health and their developmental progress. The intervention of services such as social services in the UK is essential to help the child/youth understand what has happened and tools and support to overcome the impact an incident has resulted in.  
(Finkelhor, D., 2007.) States “Victimization has enormous consequences for children, derailing normal and healthy development trajectories. It can have an effect on personality formation, have major mental health consequences, impact on academic performance, and also is strongly implicated in the development of delinquent and anti-social behaviour.”
In conclusion youths who partake in gangs from a young age tend to suffer more mental health and societal issues as they get older. It is difficult for youths to step away from gang culture and criminality when they have been involved from a young age and that way of life being the norm. Services such as social services and community groups can help steer youths in the right direction away from gangs and violence to keep them on a straight path to a happy and healthy adulthood. 
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Ethics are an important part of policing, because if police methods and procedures do not the meet the high ethical standards expected by the community, then the legitimacy of the police will be undermined and the confidence and trust of the public will be lost. 

Title 4: Critically evaluate the impact upon policing of differing values, ethics and norms within diverse communities and the importance of effective communication when working within these communities.

This essay critically evaluates the impact upon policing of different values, ethics and norms within diverse communities. It will also include the importance of effective communication when working within these communities. 
From working as a police officer in Cardiff a capital city in the UK for over year. I have encountered and dealt with crimes and issues many minority groups may have come across. It is very important to treat everyone to their own individuals needs to ensure they get the best services from yourself and representing a police force. It is also important to get cooperation from the public as a police force which is mainly victim lead. 
(Murphy, K. and Cherney, A., 2010.) Says “Public cooperation with police is essential for the effective management of crime and disorder in our society. Understanding factors that shape public cooperation with the police is therefore important. However Australian and International studies show that police find it difficult to elicit cooperation from ethnic minorities this made difficult by the fact that ethnic groups display low levels of trust and confidence in the police.”
I researched why ethnic minority backgrounds have low levels of trust and confidence within police forces an example being the Stephen Lawrence Inquiry (Clancy, A., Hough, M., Aust, R. and Kershaw, C., 2001.) states “The Stephen Lawrence Inquiry set in train a range of policy reforms designed to improve ethnic minority confidence in policing and police response to racially motivated crime.” Stephen Lawrence was killed in a racially aggravated attack in London 1993. 
“The inquiry report pointed to fundamental flaws in the investigation that were attributed to professional incompetence, institutional racism and a failure of leadership. To combat these individual and organisational problems, the inquiry urged to police service to examine how its policies and practices had allowed these flaws to exist.” (Foster, J., Newburn, T. and Souhami, A., 2005.) They also state “Much of anger officers felt about the Lawrence Inquiry stemmed from use of the term ‘Institutional Racism’. This was the single most powerful message that police officers received from the Inquiry.”
 From this officers are now taught how to recognise a term called ‘Unconsious Bias’ “Unconscious biases are social stereotypes about certain groups of people that individuals form outside their own conscious awareness. Everyone holds unconscious beliefs about various social and identity groups, and these biases stem from one’s tendency to organize social worlds by categorizing.” (Diversity.ucsf.edu. 2021.)
(Foster, J., Newburn, T. and Souhami, A., 2005.) States “There have been significant improvements in the structures for consulting with local communities, and in understanding the need to consider community impact more broadly. In all research sites, local citizens felt the police had made such advances in the way they consulted with communities that they were now equal or better than other agencies.”
Communication is a big factor in understanding and working with the public no matter what their background. Effective communication can help build trust and confidence in the public and members of ethnic minorities.
There are many different models that can be used for effective communication one being ‘Betaris Box’ which is an example of how communication is key to dealing with the public and making sure how you are dealing with a situation is clear and fair for everyone involved. Betaris box is a communication model that helps professionals and the public in everyday life use the model to help deal with different situations. 
“Betari Box, is a simple model that can help us to understand the impact that our attitudes and behaviours have on the attitudes and behaviours of the people around us. My attitude affects my behaviour affects your attitude affects your behaviour affects my attitude” (Mindtools.com. 2020.) 
I believe this model helps officers and people of a profession talk to members of the public the way they would like to be spoken to and can also help diffuse or calm down conflict situations. For example if someone is shouting at you and becoming aggressive, by staying calm it doesn’t give them any ammunition to bounce their energy off this could cause them to calm down and speak on a calmer level to help sort any situation out. This can be used in any profession or in day to day life not just policing. 
Another example of how police forces can help include and gain confidence and trust of the public is helping and dealing with their problems in their own native languages. This can encourage them to confide in the police service and fully understand and be able to cooperate with instructions given. A service the police use which is very common is interpreters either in person or over the phone. Interpreters can make individuals feel more comfortable and help members of the public explain to a person/interpreter who fully understands them and can convey the message to police officers instructing them on what the problem is. 
(Howes, L.M., 2019. ) States “Procedural justice refers to fairness in police dealings with members of the public. By facilitating communication between the police and people with whom they do not share a common language, interpreters assist policing organisations to provide fair and equitable services for all members of the community.”
To sum up everything that has been stated so far, it is clear that in the police force mistakes are made but it is also evident that they try to rectify these issues by introducing and changes policies and practices. Communication with ethnic minorities in my opinion is one of the most important way of gaining their confidence and trust. It is important that police forces are available to any person of any ethnic minority or any vulnerability by putting measures in place to assist people with their own individual needs this in turn helps people feel more confident in confiding in the police service.
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	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS



NOTE: The guidance offered below is linked to the five generic assessment criteria overleaf.

1. Engagement with Literature Skills

Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set. You should provide evidence that you have accessed an appropriate range of sources, which may be academic, governmental and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 

Guidance specific to this assessment: 

Refer to reading list to help you find relevant sources. Do not use Wikipedia or ‘red top’ newspapers’ these sources are not reliable, try to use governmental sources and reliable journal articles and books. 

2. Knowledge and Understanding Skills

At level 5, you should be able to demonstrate: sound knowledge and critical understanding of the well-established concepts and principles of the subject area and the way in which those principles have developed; knowledge of the main methods of enquiry in the discipline.  Knowledge relates to the facts, information and skills you have acquired through your learning.  You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set.  You should be able to explain the theories, concepts, etc. meaningfully to show your understanding.  Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding. 

Guidance specific to this assessment: You should demonstrate that you have understood what we have discussed in lectures and tutorials. Do not simply reproduce power point slides, show understanding and expand your knowledge by reading. 

3. Cognitive and Intellectual Skills

You should be able to critically analyse information, and propose solutions to problems arising from that analysis, including the critical evaluation of the appropriateness of different approaches to solving problems. Your work must contain evidence of logical, analytical thinking, evaluation and synthesis. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? At all times, you must provide justification/evidence for your arguments and judgements.  Evidence that you have reflected upon the ideas of others within the subject area is crucial to you providing a reasoned and informed debate within your work.  Furthermore, you should provide evidence that you are able to make sound judgements and convincing arguments using data and concepts, with an understanding of the limits of knowledge, and how this influences analyses and interpretations. Sound, valid conclusions are necessary and must be derived from the content of your work.   Where relevant, alternative solutions and recommendations may be proposed.

Guidance specific to this assessment: 
Do not show bias in your assignment you should present a balanced argument putting forward different perspectives on the topic. 

4. Practical Skills

At level 5, you should be able to use/deploy a range of established techniques within the discipline, and apply underlying concepts and principles outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice?  You will deploy models, methods, techniques, and/or theories, in that context, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts, some of which may be creative.  This is likely to involve, for instance, the use of real world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria.  You should show awareness of the limitations of concepts and theories when applied in particular contexts.

Guidance specific to this assessment: You might use ‘real world’ examples to highlight your arguments.


5. Transferable Skills for Life and Professional Practice 

Your work must provide evidence of the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.  This includes demonstrating: professional development to advance existing skills and acquire new competences that will enable you to assume significant responsibility within organisations; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; that you can use appropriate media to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.


Guidance specific to this assessment: Put into practice what you have learned in Academic skills to structure your work so that it flows from one logical argument to the next using ‘linking’ words and sentences. Demonstrate you effective referencing skills. 

	
STUDENT FEEDBACK FORM



This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.
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	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	15
	

	





	
	

	
	
	

	2. Knowledge and Understanding Skills

	25
	

	





	
	

	
	
	

	3. Cognitive and Intellectual Skills

	25
	

	





	
	

	
	
	

	4. Practical Application Skills

	25
	

	





	
	

	
	
	

	5. Transferable Skills for Life and Professional Practice

	10
	

	



	
	

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
	
	









	GENERIC ASSESSMENT CRITERIA



	Level 5

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 5 students will be expected to have developed sound knowledge and critical understanding of the well-established concepts and principles in their field of study, and of the way in which those principles have developed.  They will have learned to apply those concepts and principles more widely outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. They will have knowledge of the main methods of enquiry in the subject area, and ability to evaluate critically different approaches to problem solving. They will possess an understanding of the limits of their knowledge, and how this influences their analyses and interpretations.  They will be able to use a range of established techniques to initiate and undertake critical analysis of information, and to propose solutions to problems arising from that analysis. They will be able to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences, and deploy key techniques of the discipline effectively. They will be able to undertake further training, develop existing skills and acquire new competences that will enable them to assume significant responsibility within organisations.  They will have the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.



	Level 5
	FAIL
	MARGINAL FAIL
	SATISFACTORY
(3rd / Pass)
	GOOD
(2.2 / Pass)
	VERY GOOD
(2.1 / Merit)
	EXCELLENT
(1st / Distinction)
	EXCEPTIONAL
(1st / Distinction)

	Category
	0-29%
	30-39%
	40-49%
	50-59%
	60-69%
	70-84%
	85-100%

	Engagement with literature (including reading, referencing,
academic conventions and
academic honesty) 
	Little or no evidence of reading and/or reliance on inappropriate sources.
Views and findings mostly unsupported and non-authoritative.
Referencing conventions used incoherently or largely absent.
	Poor engagement with essential reading. No evidence of wider reading. Reliance on inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on information gained through class contact. Inconsistent and weak use of referencing.
	Engagement with a limited range of mostly relevant and credible sources. Some omissions and minor errors.
Referencing conventions evident though not always applied accurately or consistently.
	Engagement with an appropriate range of literature, including sources retrieved independently. Some over-reliance on texts. Referencing may show minor inaccuracies or inconsistencies.
	Engagement with a wide range of literature, including sources retrieved independently.
Selection of relevant and credible sources.  Very good use of referencing, with no/very few inaccuracies or inconsistencies.
	Engagement with an extensive range of relevant and credible literature. Consistently accurate application of referencing. 
	Exceptional engagement with an extensive range of relevant and credible literature. High-level referencing skills consistently applied.

	Knowledge and understanding (Sound knowledge and critical understanding of the well-established concepts and principles in their field of study; knowledge of the main methods of enquiry in the discipline.) 
	Major gaps in knowledge with unsatisfactory, uncritical understanding of the subject matter. Much irrelevant material.  Substantial inaccuracies. Significantly flawed understanding of the main methods of enquiry in the discipline.
	Fragmentary knowledge, with only superficial critical understanding. Some significant inaccuracies and/or irrelevant material.  Incomplete or partially flawed understanding of the main methods of enquiry in the discipline.
	Limited but adequate knowledge and critical understanding of the well-established concepts and principles within the subject area, with a few gaps in the selection of material. A narrow critical understanding of the main methods of enquiry. 
	Knowledge is reasonably detailed and accurate. A good critical understanding of the well-established concepts and principles and the main methods of enquiry, with minor gaps in the selection of material.
	Knowledge is reasonably extensive.  Exhibits very competent critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry.  Breadth and depth of knowledge.
	Excellent, detailed knowledge and highly critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. 
	Exceptionally detailed knowledge and outstanding critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. May go beyond established theories.

	Cognitive and intellectual skills 
(Critical evaluation and analysis of concepts and principles; argument and judgement; the limits of their knowledge, and how this influences their analyses and interpretations.) 
	Wholly or almost wholly descriptive work. Little or no critical evaluation and analysis of concepts and principles.
Failure to develop arguments, leading to illogical or invalid judgements. Unsubstantiated generalisations or opinion, made without use of any credible evidence.

	Largely descriptive work, with superficial use of critical evaluation and analysis of concepts and principles. Weak development of arguments and judgements. Information accepted uncritically, uses generalised statements made with scant evidence and unsubstantiated opinions. Ideas sometimes illogical and contradictory.
	Limited attempt at critical evaluation and analysis of concepts and principles, tending towards description.
Some evidence to support arguments and judgements but these may be underdeveloped, with a little inconsistency / mis-interpretation or failure to fully recognise limits of knowledge.


	Some critical evaluation and analysis of concepts and principles, though descriptive in parts. 
An emerging awareness the limits of their knowledge and ability to use evidence to support the argument though with some tendency to assert/state opinion rather than argue on the basis of reason and evidence.
Mostly valid arguments and logical judgements. 
	Sound critical evaluation and analysis of concepts. Is selective in the range of evidence used and synthesises rather than describes. Ability to devise arguments that show awareness of different stances, and use evidence convincingly, to support appropriate and valid judgements. 
	Excellent critical evaluation and analysis of concepts and principles leading to logical, evidence-based, reasoned arguments and judgements. Explicit recognition of other stances and a strong awareness of the limits of their knowledge.
A capacity for independent thought and ability to ‘see beyond the question’, suggesting some grasp of the broader field and wider concepts.
	Outstanding critical evaluation and analysis of concepts and principles.  Uses evidence exceptionally well to connect ideas, and support highly logical and persuasive, arguments and judgements. Evidence of independent thought and ability to ‘see beyond the question’, suggesting a clear grasp of the broader field and wider concepts. Perceptive recognition of the limits of their knowledge, and how this influences their analyses and interpretations.

	Practical skills
(Apply underlying concepts and principles more widely outside the context in which they were first studied; use a range of established techniques; propose solutions to problems arising from analysis.)
	Limited or no use of established methods, materials, tools and/or techniques.
Little or no appreciation of the context of the application.
Limited understanding of the application of theory to practice or making appropriate links between the two.
Very weak problem-solving skills outside the context in which they were first studied. 
	Rudimentary application of established methods, materials, tools and/or techniques but without consideration and competence. Flawed appreciation of the context of the application.
Weak understanding of the application of theory to practice, with only occasional evidence of making appropriate links between the two. Weak problem-solving skills outside the context in which they were first studied. 


	An adequate awareness and mostly appropriate application of established methods, materials, tools and/or techniques.
Basic appreciation of the context of the application. Theoretical knowledge and understanding applied in practice, but not always making logical links between the two.
Can identify problems and propose basic solutions outside the context in which they were first studied. 
	A good and appropriate application of established methods, materials, tools and/or techniques.
Clear appreciation of the context of the application. Mainly consistent, accurate and logical application of theory to practice, making appropriate links between the two.
Can identify problems and propose mostly appropriate solutions outside the context in which they were first studied.
	A very good application of a range of established methods, materials, tools and/or techniques.
Very good consideration of the context of the application, with perceptive insights. Consistent, accurate and logical application of theory to practice, making appropriate links between the two. Can identify problems and propose appropriate solutions outside the context in which they were first studied.
Evidence of some creativity. 
	An advanced application of a range of established methods, materials, tools and/or techniques.
The context of the application is well considered, and insightful.
Consistent, accurate and logical application of theory to practice, making well-developed links between the two. Can identify problems and propose excellent, creative solutions outside the context in which they were first studied. 
	Exceptional levels of application and deployment skills using established methods, materials, tools and/or techniques.  Consistent, accurate and logical application of theory to practice, making highly developed links between the two. Can identify routine and non-routine problems and propose quite sophisticated, creative solutions outside the context in which they were first studied. 

	Transferable skills for life and professional practice
(Effectively communicate in a variety of forms
to specialist and non-specialist audiences;  the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.)
	Communication medium is inappropriate or misapplied.
Work is poorly structured, disorganised and/or confusingly expressed. Very weak use of language and/or very inappropriate style. Failure to work effectively as part of a group. Little or no evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.


	Communication medium is poorly designed and/or not suitable for the audience. 
Work is poorly presented in a disjointed manner. It is loosely, and at times incoherently, structured, with information and ideas often poorly expressed. Weak use of language and/or inappropriate style. Flawed approach to group work, meeting only partial obligations to others. Limited evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.
	Can communicate in a suitable medium for the audience but with some room for improvement. 
Mostly ordered presentation and structure in which relevant ideas / concepts are reasonably expressed. Work may lack coherence in places. Can work as part of a group, meeting most obligations to others but perhaps with limited involvement in group activities.
Demonstrates the basic skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of minor weakness.
	Can communicate effectively in a suitable medium for the audience, but may have minor errors.
Mostly coherent, organised work, in a suitable structure and is for the most part clearly expressed. Can work effectively independently and/or as part of a team, with clear contribution to group activities. 
Demonstrates the skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of strength and some of minor weakness.
	Can communicate well, confidently and consistently in a suitable medium for the audience.
Work is coherent, fluent, well-structured and organised. Can work very well autonomously and/or as part of a team, with very good contribution to group activities. 
Demonstrates very good skills for employment requiring the exercise of personal responsibility and decision-making, with just occasional minor weakness.
	Can communicate professionally confidently and consistently in a suitable medium for the audience.
Work is coherent, very fluent and is presented proficiently. Can work autonomously with initiative. Where relevant can work professionally within a team, showing leadership skills as appropriate, and meeting obligations. Demonstrates excellent skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.

	Can communicate with an exceptionally high level of professionalism, highly suitable for the audience. 
Work is exceptionally coherent, very fluent and is presented professionally. Can work exceptionally well within a team, showing leadership skills. Demonstrates exceptional skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.
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