Case Study 1
Jamie is 16. He left school in May last year, with no qualifications. He did not really enjoy school, and found it hard to make the commitment to attend every day. The more he missed, the more he found it hard to concentrate and catch up when he did attend.

Jamie is not really doing anything at present - a couple of days here and there on a local building site, and hanging around at home because he doesn't have enough money to go out. Jamie wants to be a plasterer - that's what his uncle Andy does, and Jamie sees that Andy has a fair amount of money and seems to be his own boss most of the time. Jamie is aware that he cannot do a Modern Apprenticeship, as he has not achieved the GSCEs required, but he is against enrolling on "any old" training programme that won't allow him to earn the money he wants, or to "get a trade". He feels that many training courses are effectively "slave labour".

Jamie is vaguely aware that his English and maths skills are low, but does not really know what to do about this, and is sceptical about making a commitment to attend a course that he fears may be "just like school", and which won't provide him with any instant benefits.

What are the barriers to learning/participation faced by Jamie?

Case Study 2
Rupinder is 21 and has an 18-month old son, Josh. She lives alone in a flat, and is currently relying on benefits. She no longer has any contact with her family, as they disowned her when they discovered that she was pregnant.

Rupinder was never that interested in learning and left school with few GCSE's. School was just the place where she could see her mates, although she got on OK with some of the teachers.

Rupinder has a fairly good relationship with Josh's dad, Craig, but they do not live together. Craig is not working at the moment, and Rupinder is fed up with having no money for herself and Josh. She would like to work part time in an office, but recognises that she has no IT skills, and that her English skills might need some improving. She doesn't know where to look for help, and is fairly isolated on the estate where she lives. She also doesn't know who would look after Josh if she could find a course to go to. Rupinder is very proud of Josh, and feels that being a mum is the first thing she has ever been good at. She is angered at groups for young mothers that teach about parenting skills, as she feels that it's insulting to assume that young parents can't cope.

What are the barriers to learning/participation faced by Rupinder?

 Case Study 3
Edward is 46. He has just been made redundant from his job as a Manager in a Bank where he has worked for 30 years.

Edward hated school and left at the age of 16 with only a few qualifications. He has a wife and three children to support and is worried about finding a new job, as he feels he has no recognised skills or qualifications. His wife currently works part time in the local village library and his three children are in comprehensive school.

Edward has always enjoyed doing DIY in the home and always dreamed of turning his hobby of painting and decorating into a full time career. However, Edward feels that his age and lack of qualifications will prevent him from following this path. Edward has been offered a job at his local supermarket, but does not particularly want to work in a retail environment. However, Edward feels that without several qualifications or being 20 years younger, he will not be offered any other kind of work and doesn't know what to do for the best.

What are the barriers to learning/participation faced by Edward?

Case Study 4
Rosa is 29. Rosa really enjoyed school and got on well with the other students and the teachers in her comprehensive school. She got five GCSE's (two in English and Maths) and went on to start A-Levels in her school sixth form when she was 17 years old.

Unfortunately, Rosa's father passed away when she was 17, leaving Rosa and her mother behind. Rosa's mum was disabled and Rosa's dad was her full time carer. Therefore, Rosa had to leave school at 17 to look after her mum when her dad died. Rosa's mum passed away 5 months ago and now Rosa has started to think about what she would like to do with her future.

Rosa would love to go back to college to finish the A-Levels she started, but is nervous about returning to that environment as she feels she will be the only `older' person in her class. Rosa also doesn't know how she will be able to pay her bills without a working wage coming in each month.

What are the barriers to learning/participation faced by Rosa?
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