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Executive summary
An in-depth study on the topic of the assigned task concentrated on and addressed variables directly relevant to BI developments in the business sector. The five major trends that are now in fashion and how they affect company success are the main topics of this report. The report was successful in helping the organization by providing a comprehensive overview of the many performance and security enhancements that have been made. This demonstrates that the report addressed the relevant criteria, enabling a clear conclusion to be formed.
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[bookmark: _m7uv7j2ntkb4]Introduction
Business intelligence plays an essential role in the current day and age, regarding enhancing overall organizational performance and work culture. According to the opinion of Richards et al. (2019), the incorporation of BI technology within the business helps in providing a clear insight, and helps in the undertaking of a strategic decision-making process, thereby helping the business to witness successful outcomes. When introspective in this particular case, intuitive research will be conducted on the allocated assignment topic, which will focus on discussing the key five trends which are taking place within the business sector. The study will present a detailed analysis with supporting evidence thereby helping in reaching a coherent outcome. 
[bookmark: _1asgrpr4tslp]The five current business intelligence trends within the business sector
When introspective on this particular question, the current five business intelligence trends which are taking place are as follows:
Artificial intelligence: One of the primary trends which can be noticed taking place within the business sector is the addition of AI. The addition of artificial intelligence within the business sector helps in terms of saving the various financial expenditures of the company as well as helps in improving the overall productivity of the business (‌Akerkar, 2019). The addition of AI helps improve the overall functional criteria of the business as well as it can be witnessed when contrasted with human involvement, the addition of AI tends to cater to fewer mistakes thus helping a business witness maximum sales opportunity (Di Vaio et al., 2020). Apart from that, the inclusion of AI systems within the business helps in analyzing and interpreting both structured and unstructured data and information thereby helping the business to obtain a more comprehensive decision-making process. Some of the notable areas where the inclusion of AI can be seen within the business are customer service, voice assistance and fraudulent and financial embezzlement taking place within the business sector. The incorporation of AI in chatbot support helps in providing immediate solutions and feedback to the customers, thus helping in solving the queries of the customers thus helping in maintaining a holistic relationship between the customers and the business. Thus, it can be addressed that the addition of AI helps in analyzing and interpreting large volumes of data as well as helping businesses maximize their profitability criteria (Di Vaio et al., 2020). 
Data security: Another key trend which can be witnessed taking place within the business sector is the addition of data security. Data security works to prevent unwanted access, data corruption, and theft throughout the lifespan of digital information (‌Asghar et al., 2017). Physical security, administrative and access controls, logical security, and application security are all included in this idea. It also contains administrative policies and practices for the company. The happening of globalization of business has incorporated the rise of malware attackers. Therefore, the presence of data security such as firewalls and encryption helps a business from witnessing attacks from cyber criminals. The enabling of basic packeting-filter firewalls acts as a security desire which helps to safeguard a system from unauthorized access (Martin et al., 2017). According to a report presented by Statista (2022), more than 72% of the business industries within the UK heavily rely on AI and data security to safeguard information and valuable information of the company from cyber-attacks. 
SaaS and cloud analytics: Business intelligence as a service (SaaS) refers to cloud-based distribution methods where BI tools are hosted in a secure environment by a third party (Khan et al., 2018). Through SaaS BI technologies, businesses may access analytics services like dashboards and reports. The incorporation of SaaS as a business intelligence tool helps in adding flexibility and securing the online transaction and business process of the company. Users may thoroughly evaluate data utilizing cloud-based BI technologies by employing SaaS BI solutions (Naous et al., 2017). From a mobile device, users may access all data sources and dashboards, no matter where they are. Some of the primary beneficial criteria which can be experienced with the usage of SaaS as a business intelligence tool can be seen as improved flexibility, cost-saving option for the business as well as helps in incorporating agility within the overall functional process of the business. When looked at in the case of flexibility, the incorporation of cloud services helps in minimizing the additional infrastructure of the business, helping the business to access information from anywhere in the globe (Khan et al., 2018). Since it does not require the presence of technological infrastructure, the business will be able to save a multitude of excess expenditures thus helping the business to adopt and invest in other purposes, leading to improving the success and performance of the business. 
Natural language processing (NLP): Business intelligence is redefining how businesses conduct their analyses using Natural Language Processing (NLP). NLP, one of the most potent subfields of AI, enables computers to identify, interpret, and comprehend spoken or written human language (Kang et al., 2020). The inclination of NLP acts as a source of configuration and understanding criteria for computers to understand and process human language. The inclusion of this language helps in providing a statistical understanding and helps in removing any ambiguity. The inclusion of NLP as a business intelligence tool helps the business to process large data and processes more systematically thus helping the business in gaining accurate results (Chowdhary, 2020). After a thorough configuration and setup have been initiated the inclusion of NLP helps in solving intricating problems and gaining accurate analysis. Thus, with the usage of NLP, a business will be able to gain actionable data insight as well as help the business organization towards improving the automation and data analysis process as a whole. 
Data automation: Data automation is the process which focuses on using advanced computer programs and possesses the influence of simulation to help in examining digital information processes (Arntz et al., 2017). The inclusion of data automation within the business process helps in fastening the overall business process, as the inclusion of robotics within the business sector helps in handling more complex functions and helps in providing optimal solutions for businesses. Furthermore, the inclusion of data automation helps in the maintenance of continual business functional activity, thereby helping in avoiding bottlenecks of work activities. Apart from all these activities, it can be addressed that the inclusion of data automation technology within the business acts as a cost-saving solution for the business, towards improving the functional and production-related criterias of the business (Park et al., 2019). Since data automation possesses a linkage with improving easier synchronization and interpretation of data business industries can work on providing optimal customer support leading to the inflow of higher revenue criteria for the business.
Hence, it can be assessed, the presence of these key business intelligence trends helps significantly improve the overall work process and business functionality criteria. Furthermore, with globalization taking place, business industries focusing on using such technological adaptation will be able to facilitate better production and customer satisfaction criteria as a whole. 
[bookmark: _bfshapk9cvtp]Conclusion 
Detailed research was conducted on the allocated assignment topic which focused on addressing the various factors which are directly linked with the different forms of BI trends which can be witnessed within the business sector. The report focused on addressing the key five trends which can be seen in the current day and age and the impact it has directly catered to on the performance of the business. The report focused on presenting a holistic understanding where it discussed the different types of performance and security improvement the business has been able to witness, thereby helping in providing a beneficial outcome. Thus, it can be deduced the report addressed the necessary criteria, thereby helping in reaching a coherent outcome. 
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