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Job title: Beauty salon manager
 
Location: Missy Beautique, Churchill way, Cardiff
 
Employment Type: Full time (48 hours)
Salary: £30,000
 
About the salon
We are a family run business established in 2009, with 12 qualified staff members an establishment that offers a variety of services professional hair cutting and styling and beauty treating for women. We provide a huge range of specialist beauty treatments. We are known for providing high quality treatments at competitive prices.
Job Overview 
We are looking for a skilled salon who can supervise day to day operations of our salons this position will include recruiting training and managing staff ensuring customer satisfaction you will also be expected to manage financial transactions if you have a passion for this industry apply for this exciting opportunity 
Key Responsibilities 
Ensure day to day operations of the salon
Ensure beauty treatments meet high quality standards
Hire and train beauticians as needed
Ensure the salon is organized, well maintained and clean
Handle complaints from customers and resolve any issues that arise
Order beauty stock like creams and essential oils                                                                              
                                                                            
Salon manager requirements and qualifications
Excellent communication 
Ability to manage a team and support staff 
Proven work experience as a salon manager or similar role
Knowledge of hair and beauty products and services 
Manage inventory and supplies 
Flexible schedule (including Saturdays)
Ability to multitask in a fast-paced environment 
Benefits package 
Free car parking outside salon
Employee discounts on products and treatments
28-day holiday 
Uniform is provided free of charge 
How to apply
If you are interested and want to excel in the beauty industry, please send in your cv to this email missybeautique@yahoo.com . Look forward to hearing from you
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Cristina Limbau
Address: Bristol, England
Email: cristinalimbau@yahoo.com | Mobile: 07770570043

Personal Statement
Dynamic and results-driven Beauty Salon Manager with a proven track record of driving sales, enhancing customer satisfaction, and leading high-performing teams. Passionate about delivering exceptional beauty services while staying ahead of industry trends. Skilled in business operations, client relationship management, and team development, with a history of contributing to business success through innovative strategies and outstanding leadership. Eager to bring my expertise to a thriving salon environment to elevate client experiences and profitability.

Key Achievements
· Successfully led my salon to rank among the top three beauty salons in Somerset within the first six months of my tenure.
· Exceeded monthly sales targets consistently for 12 consecutive months.
· Maintained a flawless 5-star rating on Trustpilot from clients 
· Spearheaded a client retention initiative that increased repeat bookings by 20% within one quarter.

Employment History
Beauty Store Manager
Queen Lashista | May 2021 – Present
· Directed daily operations to ensure the salon ran smoothly and provided exceptional client services.
· Managed a team of beauty professionals, fostering a collaborative and motivated work environment.
· Oversaw financial operations, including budget management, sales tracking, and payroll.
· Developed promotional strategies to boost product sales and attract new clients.
· Maintained inventory levels and ensured timely restocking of supplies.
Assistant Manager
Beauty Maintenance | February 2019 – May 2021
· Supported the salon manager in day-to-day operations and staff supervision.
· Coordinated scheduling to optimize team performance and ensure consistent client satisfaction.
· Handled customer inquiries and resolved complaints with professionalism and efficiency.
· Monitored and maintained salon cleanliness and adherence to health and safety standards.
· Supported new staff and trained them in the areas they needed.
Beauty Therapist
My Beauty Spa | May 2018 – February 2019
· Provided a range of beauty treatments, including facials, waxing, and manicures, ensuring high-quality service.
· Built strong relationships with clients, fostering loyalty and repeat business.
· Advised clients on skincare routines and recommended products tailored to their needs.

Education
· Master of Business Administration (MBA)
University of Wales Trinity Saint David, Swansea | September 2017 – June 2020
· Beauty Therapy Level 3
College Green, Bristol | September 2016 – July 2017

Additional Skills
· Exceptional leadership and team management abilities.
· Proficient in financial reporting, stock management, and scheduling.
· Strong knowledge of the latest beauty trends, products, and services.
· Advanced customer service and conflict resolution skills.
· Experience in marketing and client acquisition strategies.
· Fluent in English, Romanian, and Spanish.

Hobbies
· Creative Makeup Artistry: Experimenting with unique looks and techniques to inspire new trends.
· Fitness and Wellbeing: Passionate about yoga and mindfulness to promote a balanced lifestyle.
· Travel and Culture: Exploring global beauty rituals and integrating diverse practices into modern treatments.
References on request.
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Cristina Limbau
Bristol, England
cristinalimbau@yahoo.com | 07770570043
29/11/2024
To Hiring Manager
Monique Cable

Missy Beautique
Churchill Ways, Cardiff

Dear Monique,
I am excited to apply for the Beauty Salon Manager position at Missy Beautique. With a solid background in beauty salon management, a passion for exceeding client expectations, and a proven track record of driving business success, I am confident in my ability to lead your team and contribute significantly to Missy Boutique’s continued growth and reputation for excellence.
In my current role as Beauty Store Manager at Queen Lashista, I have successfully:
· Elevated the salon to the top three in Somerset within six months through
·  exceptional team management and customer service.
· Achieved and exceeded monthly sales targets for 12 consecutive months.
· Maintained a flawless 5-star Trustpilot rating, building trust and loyalty among our clientele.
These accomplishments reflect my ability to lead by example, implement strategic initiatives, and foster a team culture focused on delivering outstanding client experiences. My hands-on expertise includes staff training and development, inventory and financial management, and devising innovative marketing strategies to attract and retain clients.
What sets me apart is my ability to combine business acumen with a deep understanding of beauty trends and client needs. My MBA has equipped me with the tools to make data-driven decisions, while my fluency in English, Romanian, and Spanish enables me to connect with diverse clients and build a welcoming environment for all.
I am particularly drawn to Missy Beautique for its commitment to innovation and excellence in beauty services. I am eager to bring my passion for client satisfaction, creative problem-solving, and leadership skills to your salon and help elevate your brand to even greater heights.
I would welcome the opportunity to discuss how my experience and vision align with Missy Beautique’s goals. Please feel free to contact me at 07770570043 or via email at cristinalimbau@yahoo.com to schedule an interview. Thank you for considering my application. I look forward to the possibility of contributing to your team.
Warm regards,
Cristina Limbau
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