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[bookmark: _l5o8mvyebcih]Introduction
The portfolio has selected the job vacancy of a healthcare assistant in the health and social care sector. First, the portfolio will represent a professional CV which is modified according to the job role of a care assistant. Second, this will develop a personal statement for the job role of care assistant. Third, this will conduct a personal SWOT analysis and develop a Personal Development Plan (PDP) for progressing in the specific role. Lastly, this will reflect on the LCHS4009 Component 1 presentation assessment using Gibbs’ reflective cycle.



[bookmark: _ffynbxwppinf]Task 1 of 4: CV

FATOUMATA DIABATE SOROPOGUI


WALSALL. WS3 1RW
Mobile:  07459 017 224
Email:  soropogufatoumata@gmail.com
 
Personal Profile 
 

 
I am a compassionate and dedicated Health and Social Care student with a Level 4 qualification in Health and Social Care and Public Health. I have worked previously in healthcare and customer facing settings. I will provide good care and support. I have effective communication skills, working as part of a team, health and safety and maintaining the dignity and well being of others. I speak English, French and Spanish and can communicate with people from all cultures. I want to join as a Healthcare Assistant to help enhance the quality of life for the service user and grow my career. 
Key Skills  
 

 
· Person-centred care and support 
· Proper awareness of health, safety and infection control
· communication skills, teamwork skills
· Safeguarding and confidentiality maintenance
· Time management 
· Conflict resolution
· problem-solving 
· Fluency in English, French and Spanish 

Employment History 
 

 Warehouse Operator
Salt Healthcare, Aston, Birmingham (August 2025 – December 2025)
Responsibilities:
· Stoma bags preparing focusing on quality and safety 
· Maintaining cleanliness, safety and hygiene
· daily performance targets meeting
· Complying with health and safety regulations 
· accuracy of product usage

Kitchen Assistant/Chef
Nando’s, Birmingham (2016 – 2018)
Responsibilities:
· Food preparing in rush atmosphere
· Maintaining cleanliness, safety and hygiene
· Excellent customer service delivering 
· Team working and regulatory compliance. 
 

Education & Training 
 

University of Wales Trinity Saint David
Level 5 Health and Social Care and Public Health (2025)
Walsall College
Level 1 Diploma in Introduction to Health, Social Care and Children and Young People's Settings (2023)
Walsall College
Level 1 Award in Mental Health Awareness (2023)
Walsall College
Level 1 Preparing Adults for Social Care (2023)
Walsall College
Level 1 Equality and Diversity (2023)
ESOL Qualifications
Entry 1–3 ESOL Skills (2019–2023)
Gammara, Spain
Spanish Language and Hospitality Studies (2012)
Voluntary Experience
 

Community and Family Support Activities
· Assisted surrounded people 
· Supported people from diverse demographics with patience, empathy 

Achievements
 

· Completed Level 4 Health and Social Care and Public Health qualification. 
· Achieved multiple Health and Social Care certificates, including Mental Health Awareness and Equality and Diversity. 
· Fluency in English, French and Spanish. 
· Healthcare-related experience 
Hobbies & Interests 
 


· Caring for others 
· Family time spending
· Walking 
· Cooking
· Learning new skills 
· Watching educational and cultural programmes 
 
References 
 

 
References are available upon request. 

[bookmark: _sual6a79mlam]Task 2 of 4: Personal statement
I have a passion and empathy for working in health and social care as a Healthcare Assistant. A long-term goal of mine is to obtain relevant knowledge and skills to the health and social care sector. This will help me to make a positive difference in the lives of different patients. I am committed to providing high-quality, person-centred care. I emphasise promoting dignity, independence, and the wellbeing of service users.
In education, I have completed Level 4 Health and Social Care and Public Health (2025). Here, I have learned about the health and social care practice, person-centred care, professional values, safeguarding, equality, diversity, health promotion and others. I have also learned how effective communication in healthcare settings can transform the entire caregiving process and its outcomes. I also gained some additional qualifications in health and social care, which I have mentioned in my CV.
As a relevant experience, I have worked as a warehouse operator in Salt Healthcare. My main duties included making the stoma bags according to the quality requirements. I had to follow health and safety procedures. I had to keep the workplace clean and hygienic. I had to meet the daily targets of performance. I have worked accurately and efficiently as a team member. From this role, I have gained skills like attention to detail, knowledge of healthcare products and procedures, safety, infection control, reliability and responsibility. Again, I have worked as a kitchen assistant in Nando's, Birmingham. This role developed my transferable skills relevant to healthcare work. The responsibilities were working in a busy environment, maintaining cleanliness and hygiene with the highest standards, supporting customers to meet their needs, and working with colleagues to attain team goals. From this role, I have gained some skills like excellent communication skills, teamwork, cooperation, time management, customer care, problem-solving and others.
I believe that my personal strengths will support me in the Healthcare Assistant role. I have compassion and empathy as I like to help others, treat people with dignity and kindness, and I listen to people. I have communication skills because I can speak fluently in English, French, and Spanish. This helps me to communicate with people of diverse cultures in my working areas. I have reliability and professionalism because I am punctual, and I can follow policies and procedures. I also abide by confidentiality and professionalism. I am adaptable, my comfort zone is in a fast-paced environment. I can develop new abilities in a relatively short time. I am flexible, and I want to take on new responsibilities to widen my knowledge and experience.
I will be a valuable employee to the employer because I can integrate relevant health and social care knowledge with my practical work experience. I am genuinely passionate about caring for others. I can use my strong knowledge of the principles of health and social care. I can communicate with the patients, their families and my coworkers effectively. I have a positive and caring attitude because I am committed to delivering safe and high-quality care. I am interested in learning and professional development continuously, which will help enrich organisational performance. I am enthusiastic thinking about the opportunity that I will be able to contribute to the success of your organisation to support the patients to live healthier, safer, and more independent lives.


[bookmark: _gptdfx5rh34]Task 3 of 4
[bookmark: _be4pk4hixtj9]3(a): SWOT Analysis for Healthcare Assistant Role
	Strengths
	Weaknesses

	· I have completed the Level 4 Health and Social Care and Public Health qualification, and an additional qualification
· I can communicate well with my different language efficiency, active listening and better interpersonal skills.
· Personally, I am compassionate, caring, reliable and hardworking.
· I have work experience in a healthcare-related environment.
	· I have limited experience in personal care giving and emergencies.
· I have limited knowledge of electronic care record systems and specialist healthcare areas.

	Opportunities
	Threats

	· I can progress to Senior Healthcare Assistant in hospitals, care homes, and community settings (Williams, Spiro and Woolliams, 2020).
· I can get into employer training programmes, complete safeguarding and first aid courses, and develop more skills.

	· I can face intense competition from candidates with more competencies (Winter, Buck and Sobiechowska, 2021).
· I might need extensive physical stamina and emotional stress in the workplace.
· I might need more qualifications and training for policies and regulatory changes.



[bookmark: _6mzn0memldwi]3(b): Personal Development Plan (PDP)
	Development Goal
	Objective
	Actions Required
	Timescale
	Monitoring Progress
	Success Measure

	Goal 1: Gain Practical Care Experience
	Developing practical experience in supporting patients
	• Applying for the job role of Healthcare Assistant 
• Seeking volunteering opportunities of care giving
• Shadowing experienced care workers (Assenmacher, 2021).
	12 months.
	•Recording experience of work and volunteering 
• Asking for feedback from supervisors and reviewing gained skills
	Getting the job of a Healthcare Assistant position 

	Goal 2: Improve Healthcare Knowledge and Skills
	Increasing knowledge of healthcare procedures and best practices.
	· Completing safeguarding training.
· Taking First Aid and Manual Handling courses.
	18 months.
	• Developing training portfolio, collecting certificates and reflecting on learning after each course (Chien, 2022).
	Completing at least three additional healthcare-related training courses.

	Goal 3: Progress Towards a Senior Healthcare Role
	Developing leadership and professional skills for career advancement.
	· Learning how to help other people.
· Taking responsibility for extra working tasks (2021, Wright).
· Talking with managers about their career development possibilities.
	Within 24 months.
	• Attending supervision meetings, conducting self assessment, reviewing performance based on feedback
	Be considered for a Senior Healthcare Assistant role.



[bookmark: _hv7reoh8rixx]Evaluation of Progress
	Review Period
	Evaluation Activities

	Every 6 Months
	· Reviewing achievements against PDP goals.
· Identifying inadequacies and identify necessary improvements

	Every 12 Months
	· Evaluating completed training and qualifications.
· Assessing confidence and competence for setting new career goals

	After 24 Months
	· Comparing achievements against objectives.
· Reviewing career progression opportunities.
· Creating a new Personal Development Plan for future growth.




[bookmark: _q6igvviu8icp]Task 4 of 4: Reflection on Presentation
At the description stage of Gibbs’ reflective cycle, I have delivered the presentation on a transferrable skill (Gibbs, 1988). I have researched academic and professional sources for preparing slides and notes to represent the audience (Assenmacher, 2021). The presentation aimed at showing knowledge on the chosen topic, and demonstrating skills like communication, presentation and evidence-based research. The lecturer delivered feedback that the topic knowledge was good, relevancy and the data-rich content of the presentation. The teacher also said that I need to improve my confidence, eye contact, manage nervousness, understand her asked question for answer, also time management and slide delivery.
The feeling stage of the model showed that before the presentation, I felt nervous, anxious and worried about how to represent such crucial data, and answer questions to attain a positive result. During the presentation, initially, I felt low confidence, but with progression, I became relaxed and confident in my research areas. I also felt the presentation timing pressure. After the presentation, I felt relieved for the completion with preparation and effort. I appreciated the constructive feedback and identified my inadequacies.
The evaluation stage represented some positive aspects, like my detailed research, using relevant sources, and logically organising data (Chien, 2022). I have also represented my knowledge of key concepts, answered the questions of the audience, and connected theories with practices of health and social care. I have communicated clearly and professionally using appropriate language and terminology. Nevertheless, there were some areas in which I needed to work. My nervousness, low eye contact like not looking at the camera, not understanding the asked questions, and excessive dependency on notes damaged my presentation delivery (Chu, Wippold and Becker, 2022). I have taken much time explaining some points, then made a rush in further points.
The analysis stage identified the preparation skills as my strengths. The lecturer acknowledged my research quality, confidently answering questions, using evidence-based data (Longhini, Rossettini and Palese, 2022). I have also identified my knowledge of transferrable skills and their appropriate applications as my personal strengths. As for development, I need to be more confident in delivering key messages and maintaining professional communication. I need to enrich my eye contact with the audience by confidently looking at the camera. I need to terminate my over-dependency on notes for fluency and delivery so that I can understand what the audience asks and I can reply. I need to focus on time management with rehearsal for covering all contents with equal attention.
The conclusion stage showed that I learned to improve my confidence, listen actively for answering questions and perform with rehearsal. Good research supports academic presentations (Rawles, 2025). Subject knowledge enriches communication, and individuals must focus on presentation skills development (Samarasinghe, 2021). 
The action plan stage necessitated improving my presentation confidence. I will practice speaking with my surrounding people, deliver short presentations regularly, and participate in classroom discussions to enrich my presentation confidence. Secondly, I will attend online training and workshops to enrich my public speaking skills and enrich my active listening. This will help me enhance my body language, voice projection, and eye contact like looking at the camera. Thirdly, I will use a timer in presentation rehearsal, allocate section-wise time and practice multiple times before presentation delivery for enhancing my time management skills.
[bookmark: _wd8we542hb2k]Conclusion
The CV shows how the existing competencies are supportive of attaining the job role of healthcare assistant. The personal statement clarifies the intention to serve the employer organisations and service users effectively for gaining growth. The SWOT analysis has guided the PDP and its tracking. The reflection indicates how to enrich further presentations.
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Source: (Indeed.com, 2026)
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o £13.60 per hour
« Contracted to full time & part time hours per
week

o Paid PVG, pension, uniform provided
« 5.6weeksannual leave (based on a full time
contract)

Role Overview
Asa Care Assistant, you will make a meaningful
differencein our residents lives everyday. This role is
central to delivering high quality, person centred
care that supports dignity, independence and overall
wellbeing.

You will supportindividuals with daily living
including personal care, mobility, nutrition and
emotional wellbeing, helping them feel comfortable,
respected and valued. By following care plans and
recognising changes in condition, you will contribute
to safe, responsive and consistent care.
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Working as part of a supportive team, you will help
create a warm and positive environment where
relationships matter and people feel truly cared for.
This opportunity is open to both experienced carers
and those new to care, with full training, guidance
and ongoing development provided to support your
journey.

What We Are Lool

g For

o Acaring, compassionate and respectful
approach

« Good communication and teamwork skills

o Areliable and positive attitude

o Willingness to learn and develop

o Previous experience is beneficial but not
essential

o SVQLevel2is desirable or wi
towards

ngness to work
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About us

Hallhouse Care Home s part of Belsize Healthcare, a
division of Care Concern Group, a family owned,
market leading care provider with a strong and
growing presence across the United Kingdom. We
are committed to creating safe, welcoming care
homes for our residents and developing supportive
workplaces where our teams can grow and thrive.

Our five core values
Trust|Respect|Passion|Kindness|inclusivity are at
the heart of everything we do, shaping the care we

deliver and the environments we create. If you share
these values and want to build or develop your
careerin care, we would love to hear from you.




image10.png




image1.png
Care Assistant

Hallhouse Care Home
Fenwick KA3 6AH
£13.60an hour - Full-time

Apply with Indeed ]

Job details

& pay

£13.60 an hour

& Jobtype

Full-time

© shiftand schedule
Dayshift
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Location

9O Fenwick KA36AH

Benefits
Pulled from the full job description

o Annualleave
« Company pension

Full job description
Care Assistant

Care and Support - Hallhouse
Care Home

Contract: Full Time and Part- Time
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Full job description
Care Assistant

Care and Support - Hallhouse
Care Home

Contract: Full Time and Part- Time
Salary: £13.60 Per Hour

Shift type: Days

Contracted hours: Up to 44 hours

Located in the peaceful village of Fenwick, East
Ayrshire, Hallhouse Care Home provides high-
quality Residential, Nursing, and Respite care for up
to 47 residents. With an impressive carehome.co.uk
rating of 9.9 and Care Inspectorate grades of 5,5,
5,4,and 5, we are dedicated to delivering
compassionate, person-centred care ina warmand
welcoming environment.




