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During my time within a school at the end of September I observed many lessons. These observations led to me considering what the best practices for each event that occurred were. That consideration in turn led to me recording several Critical Incidents, including both good and bad practice, so that I can return to them at a later date and reflect upon them to see what teaching tactics I could either embrace or avoid during my career. Within this assignment I will be focusing on one such Critical Incident that happened over the course of these observation and looking at the events that took place over that hour and delving deep into the research surrounding the practices that I saw. I will do this in an attempt to understand why it unfolded the way that it did and to learn what I could take from the lesson to inform my own personal development as a teacher. These Critical Incidents are instrumental to teachers and the improvement of their practice as it allows us to focus on an event that is closely tied to the research that is done around the world and discuss what best practice dictates should be done in these moments.
The role of Critical Reflection is beyond important within the teaching profession. The reason for this is described perfectly by Hibajene M. Shandomo in his article ‘The Role of Critical Reflection in Teacher Education’ whereby he describes that Critical Reflection allows us as teachers to introspectively learn from knowledge and experiences in order to contribute to perspective of ourselves, other people and the world.[footnoteRef:1] In my opinion some teachers have a tendency to stick to the methods of teaching that they know and love even if these methods do not seem to help the students that we teach anymore. This is where Critical Reflection comes into play, I feel that it makes us look at ourselves in depth and focus on not only what we are doing right but also what we are doing wrong. We need to know these ‘wrong’ methods we are using so that we can address them and adapt them to better suit the educational needs of the students that we teach. Whilst what I have discussed so far focuses on the ‘teaching’ aspect of our role in schools, I must also discuss another reason why this idea of Critical Reflection is important. As the years go by the role of teachers is changing fast, on top of tutoring our students we must also look after their mental and physical wellbeing. Whilst we may not think we have to reflect on our methods in reference to this role, I would disagree. An example of this would be, if a student came to you and discussed the fact that they were having issues with depression and self-harm and you responded by saying “OK, I will let the relevant departments that handle that, know that you are feeling that way.” This answer whilst technically be correct may not help the student in the way they need help. Through reflecting on that situation and looking at the best way to approach this issue you may have find that if you responded with something along the lines of “Thank you for telling me, you did the right thing and I have to report this, however, would you like to talk a bit about why you feel that way?” then you may have received more information and been able to both appropriately comfort them and also be able to pass more information on the pastoral staff so that they can help the student better. Whilst an extreme, but realistic example, I feel like this shows better than any words why reflection on your self and of ‘events’ that you are involved in is extremely important.  [1:  Hibajene M. Shandomo. (2010). The Role of Critical Reflection in Teacher Education. Available: https://files.eric.ed.gov/fulltext/EJ915885.pdf. Last accessed 28th Oct 2021. Pg. 103] 

The school that I completed my observations in was a mixed comprehensive school that served 1,700 students between the ages of 11 and 18 years old as of 2018[footnoteRef:2]. In terms of students that had families in poverty, Estyn reported in 2018 “6% of pupils are eligible for free school meals, which is well below the national average of 17% for secondary schools. Under 10% of pupils live in the 20% most deprived areas in Wales.”[footnoteRef:3] Also in terms of students with Special Educational Needs they stated that “Around 12% of pupils have a special educational need and 1.7% have a statement of special educational needs. Both figures are below the Welsh averages of 21.5% and 2% respectively.”[footnoteRef:4] Alongside these figures I can confirm that the school got a ‘Excellent’ mark in every inspection mark that Estyn looks for.[footnoteRef:5] Whilst these figures are from three years ago they have not changed enough to make a difference to this assignment. What they convey to me is that the school that I was a part of during my time in observation is one of the top schools in Wales, having this reputation conveys to me that they would be able to show the best possible practice in not only teaching of knowledge but also the care of students’ mental and physical well-being. The Critical Incident that this assignment focuses on comes from a Year 9 Music class. With this class the expectations that I had would be control and concentration from the students as they are starting to mature and preparing to enter the GCSE stage of their education.  [2:  Estyn. (2018). Inspection Report. Available: https://www.estyn.gov.wales/system/files/2020-08/Olchfa%2520School_0.pdf. Last accessed 27th Oct 2021. Pg.1 ]  [3:  Estyn, Pg.1]  [4:  Estyn, Pg.1]  [5:  Estyn, Pg. 2] 

The observation that will be the main topic of the Critical Reflection came from my time in school and took place in the last lesson of the day (Appx. 1).  So firstly, I will discuss what happened during the lesson itself. The first problem that I noticed was when the class was lined up outside the classroom and they were told that they were going to be having a Supply Teacher. The mood changed instantly from a quiet, well-behaved class into absolute anarchy. The teacher then led the class into the room and told them to sit at the keyboards that had been laid out as they were going to continue with the music lesson that their main teacher had left for them. The teacher then informed them that during this time they would be covering two classes and she expected them to get on with their work. As soon as they left the class devolved into banging on keyboards and talking loudly to their friends. When the teacher entered back into the room and told them to quieten down the students literally laughed in their face and turned the keyboards back up when they walked away. This led to them giggling with the Teacher’s Assistant and turn to me to say, “At least they are doing something”. Eventually these antics led to the very few students actively trying to follow the lesson plan giving up as they were too distracted by everyone else. 
	To be able to assess how this impacted the students and their learning within the new curriculum, I would need to make reference to the Four Purposes that were set out in the aforementioned curriculum. In my opinion, this lesson affected no less than three out of the four purposes. Firstly, “To be ambitious and capable learners, ready to learn throughout their lives.” The way that this was affected is obvious, the students were fully unready to learn throughout this lesson let alone their lives and this was evidence by their complete disengagement throughout the lesson. Secondly, “To be enterprising, creative contributors, ready to play a full part in life and work.” The affect on this purpose is also evidence by their lack of engagement with the sheet music 
that they had been left to learn and instead they focused on using the keyboard’s genre changers to be able to “play the drums” on the keyboard. Lastly, “To be ethical, informed citizens of Wales and the World.” Now this is harder to evidence than the two that I have explained previously as this purpose is normally discussed with students in terms of discrimination and ethical debates, however I would argue that they were not being ethical citizens in the way that they treated their classmates. I say this think of the one duo that were trying to learn and sticking to the lesson plan and then through the actions of their class mates they decided that they had to give up. To me this was the opposite of being ethical not just in their learning but in the stopping of other students’ learning.
	Within this section of the assignment, I will be discussing the research that I have found from various academics which relate to the overall theories that I feel are working in the background of this Critical Incident. Firstly, Behaviourism, specifically looking at how it can go wrong. Secondly, Social Constructivism, again looking at what happens when the people that the students are supposed to be working with in their education, are being detrimental to their education. Alongside this research, I also found that it would be necessary to investigate the effect that a Supply Teacher has on a class and what led to the behaviour that I witnessed. As I believe it would not have happened if their regular teacher had been with the class. 
	We will start with the idea that this Observation was ‘Behaviourism gone wrong’. The basic fundamental of Behaviourism and especially the idea of ‘Operant Conditioning’ is the idea that if you positively reinforce good behaviour and negatively reinforce bad behaviour, then the good behaviour will continue.[footnoteRef:6] What we see in this observation is the complete opposite of this. Whilst the teacher was telling the students to turn down their keyboards, at the critical moment of controlling the bad behaviour the teacher decided to accept that what they were doing was fine, as I stated previously they were laughing with the TA and said “at least they are doing something” referring to the students, which they definitely heard. This sends the message that the teacher is accepting of their bad behaviour which in turn would lead on to further, increasingly worse behaviour throughout the rest of the lesson. The idea of behaviourism and where its limitations are, is discussed by Andy Kohn in his book ‘Punished by Rewards’ where he discusses the idea that the behaviourist method of teaching devalues the motivation of learning just to feel successful. He goes on to discuss the work of Carole Ames and Carole Dweck and states that they came to the conclusion that “If teachers--or, according to one study, parents--emphasize the value of academic accomplishment in terms of the rewards it will bring, students' interest in what they are learning will almost certainly decline.”[footnoteRef:7] I feel like this shows the theory behind what I saw in this observation, when that teacher gave the lesson plan to learn the sheet music then the students should have found that the want to learn would have been enough but as they knew that they would not have necessary received any ‘reward’ for doing this they decided to do what they felt like. [6:  Nagel, M. (2013). Student learning. In R. Churchill, P. Ferguson, S. Godinho, N. Johnson, A. Keddie, Letts, W., & Vickers, M. (Eds.), Teaching making a difference (Vol. 2, pp. 74-88). Milton, QLD: Wiley Publishing. ]  [7:  Kohn, A.. (1993). Lures for Learning: Why Behaviourism Doesn’t Work in the Classroom. In: Punished by Rewards: The Trouble with Gold Stars, Incentive Plans, A's, Praise and Other Bribes. New York: Houghton Mifflin Company. 142-159.] 

	Next we will move on to the idea that this whole lesson continuing to decline over that hour was due to Social Constructivism. During the lesson I observed the students taking you cues of misbehaviour from their friends and peers. To begin with there was only a few students that were blatantly ignoring the teacher, but this soon spread throughout the class. Later in the lesson, the teacher removed two of the misbehaving students and put them with different people which only worsened the spread of inappropriate behaviour. They then moved those students to the middle of the room and told them to “talk quietly between themselves”, this did not happen, they just spoke to others. Whilst in a perfect Social Constructivist world students would help deepen their learning by discussing ideas with each other and creating theories surrounding what they are learning.[footnoteRef:8] However the problem with this idea and the reason for what I saw in that lesson is that Social Constructivism only works when all students actually want to learn. Another criticism which has been levelled at this theory is that Social Constructivism allows student to become too reliant on their peers and the adults that surround them which negatively affects them later in life when that scaffolding is removed.[footnoteRef:9] The reason I believe that this is related to the observation is because of the effect of that bad behaviour would have had on the other students in the group. Whilst at this point that behaviour can be described as only affecting that one lesson, we have to consider the prospect of ‘what if’. If this behaviour is unintentionally encouraged by the teacher’s actions then it may bleed into the class’s other lessons. What this mean is that when those students are removed from these classmates, they would no longer be able to rely on them to help them through life’s hardships and learning moments and due to the fact that through Social Constructivism and the fact that they joined in with this behaviour, they may not have the skills to deal with those moments on their own.  [8:  Palincsar, A. Sullivan (1998). "Social Constructivist Perspectives on Teaching and Learning". Annual Review of Psychology. 49: 345–375.]  [9:  Aubrey K. & Riley A. (2019). Understanding & Using Educational Theories. 2nd ed. London: SAGE. 62-63.] 

	Finally, I would like to approach the idea that the bad behaviour during this lesson was because these students had been taught by a Supply Teacher. Whilst there is very little relevant research that I could find that explicitly references the correlation between bad classroom behaviour and Supply Teachers, we can however, show how Supply Teachers through, no fault of their own, cannot be expected to show the best practices of teaching and behaviour management. Current best practices preaches that we, as teachers, should be building relationships with our student. We do this so that we can fully understand all internal and external reasons for bad behaviour and perhaps an inability to learn efficiently[footnoteRef:10] Chodkiewicz and Boyle referenced this in their book ‘Positive psychology school-based interventions: A reflection on current success and future directions’ where they correctly stated that “A multitude of interrelated factors influence each child’s developmental course and academic growth”[footnoteRef:11] This can be a variety of factors from ALNs all the way to poverty and abuse. It is the role and expectation that teachers know these factors so that they may approach every student and their needs differently. This leads me to Supply Teachers who, by their role in a school, cannot possibly be expected to be able to build this relationship with students who they may see for one lesson and then never again. Whilst the behaviour during the lesson was most likely not dealt with in the best way by the Supply Teacher, the blame cannot be laid solely at their feet as they simply may not have been aware of the behaviour issues that certain students had and in turn not fully prepared to be able to deal with them. [10:  Educational Endowment Foundation. (2019). Improving Behaviour in Schools. Available: https://educationendowmentfoundation.org.uk/public/files/Publications/Behaviour/EEF_Improving_behaviour_in_schools_Report.pdf. Last accessed 27th Oct 2021.]  [11:  Chodkiewicz, A. R. and Boyle, C. (2017) ‘Positive psychology school-based interventions: A reflection on current success and future directions’, Review of Education, 5 (1), pp. 60–86] 

	Within this reflection I have made sure to focus on the on the specific theories that I believe led to the outcome of the lesson that we saw. Whether it be the Behaviourist, Social Constructivist theories or the idea that Supply Teacher inherently cause bad behaviour through no fault of their own. The reason for this reflection and the reason that I have used this method is so that I can identify suggestions as to how the lesson could have been better handled in hindsight. Firstly, if I was to use the behaviourist method I would have perhaps moved the students that were causing the issues to a separate area of the classroom and then discussed with why their behaviour is not appropriate and disrupting the class. This would have hopefully shown that they are not able to ‘get away’ with what they are doing and then I would have returned them to their seats to continue the lesson plan as left by their teacher. From a Social Constructivist position, in terms of the idea that they were disrupting the learning of their peers, I would have asked them if I can help with their learning and if necessary I would have perhaps put them with students who were interested in completing the lesson and enhancing their learning. I would’ve done this in the hope that being in the vicinity of these students would have fostered an enjoyment and appreciation of the lesson and what they were learning. Finally, if I was in the shoes of the Supply Teacher, when I entered that room I would have showed them that no matter what the students believed, I was in the position of power and deserve more respect than being laughed at when I give an instruction. Whilst you ideally need to have a relationship with the students, it has been proved by teachers in the past that it is not fully necessary to be able to control a class and have them complete the work that they had been set and I feel that would have been the best course of action in this incidence.
	As I have stated previously the purpose of this reflection is to ultimately inform and improve my own teaching practices. I feel this whole process has been invaluable to me, in what to look for in a classroom and how quick the mood and behaviour can change. Following this, I would also say that the process has given me a greater insight on how to best handle difficult situations not only like the one that has been the main focus of this observation but also similar to the others that I have recorded. (see Appx. 3) In order to implement this level of reflection into my own teaching methods I would look into using the ‘Gibbs Reflective Cycle’. (see Appx. 4) Through the use of this method I will be digesting this particular analysis and then going on to create an action plan of where I could personally improve my performance in the teaching profession. I believe that I will conclude that I would need to find a way to blend both Behaviourism and Social Constructivism. The reason that I would blend these two technically opposite approaches is because I feel that one theory can provide what the other misses. As an example, whereas Social Constructivism focuses on the idea that all students need to want to engage and slightly falls apart as soon as there is a student does not want to involve themselves, this is where the Behaviourism method could come in and be used to address the students and return them to engagement with a stricter disciplinary line than Social Constructivism could ever offer. Finally, after seeing what happened with the Supply Teacher due to the fact that they cannot create that relationship with the students I believe that I would need to make that the priority in my teaching practices going forward. This is because the classroom is much easier to teach when you know their background and needs, which would in turn lead to a better education for the students under my care. 
	In conclusion, I feel that the reflection I have preformed within this assignment and the methodology that I have used to complete it, has provided not only a deeper understand of what I experienced during my observation but also has helped me understand how I would like my personal teaching practices to be perceived. When looking deeper I would like to believe that it has started me on the correct pathway to be able to say that I am complying with the QTS Profession Standards with reference to the Leadership abilities. Firstly, with reference to ‘Exercising Corporate responsibility’ I have made clear statements as to what a teacher should consider in their role and how I would like to convey that role to the students that would be under my care. Secondly, I would need to reference what I believe is showing a great start towards ‘Leading Colleagues, projects and programmes’. Within this reflection I have made several suggestions on how colleagues should be approaching behaviour issues, but I have made a concerted effort to try not to come across as patronising or critical of other teachers and their personal teaching methods. I wished to only show what I believe is the best practice to fully educate our students to prepare them for the world inside and outside of the school environment with specific reference to the Four Purposes of Education as set out in the new curriculum.







Appendices 
Appendix 1 
	Date and time, year group: 23/09/2021 @ 2:00pm – 3:00pm – Year 9


	Where and When: Context of the observation – subject/AOLE, general classroom context
· Last Lesson of the Day
· ICreate (Music)


	What happened: 

Before the lesson had started the class were made aware that they had a Supply Teacher and the atmosphere in the group completely changed. It went from quite a somber mood to one of excitement. 

Straight away the teacher walked in and gave the class the work that they were left by their normal teacher (which was to learn a certain sequence of keys). She then proceeded to alert them to the fact that she was covering two classes and would be expecting them to continue with their work when she was not in the room.

As soon as the teacher left the class erupted into several different discussions and ‘banging’ of the keyboards which resulting in a disrupting amount of sound. Following this the teacher returned to the class and asked the disrupting children to turn down the keyboard, this led into the children basically laughing in the teacher’s face and turn it down, then proceed to turn the sound back up as soon as her back was turned. 

Eventually the children who were trying their hardest to actually complete the lesson plan as set, gave up as the noise and distractions had reached its highest peak. 

The teacher(s) that were in the room seemed to take these events in the stride of ‘at least they are doing something in their last lesson, rather than just sitting there.

	Areas of possible exploration: 

Unlike the previous Incident this shows the potential bad that could come from Behaviourism. I think amongst students, at least when I was one, there was a belief that Supply Teachers mean free lesson and that unless they were on top of your behaviour you could get away with anything. This seems to have been the case just from the atmosphere change that I mentioned at the beginning of the lesson. For the most part due to what I perceived as lack of control of the class for whatever reason just exemplified this behaviour and solidified in the students’ mind’s that they could indeed get away with anything.

Like previously stated I would have to observe more classes to see if the theory that I have come to matches the evidence that I would collect. 

	Notes: 
The lesson itself was at the end of the day so there must be some expectation that the students are going to be in a different frame of mind compared to the start of the day. Also, whilst I mentioned the lack of control of the classroom. This Incident review is in no way a reflection of the staff that were in charge as this may have been a one-off incident due to the number of classes that they had to manage at once.



Appendix 2
	Date and time, year group: 22/09/2021 @ 11:20am – 12:20pm – Year 9


	Where and When: Context of the observation – subject/AOLE, general classroom context

· Second lesson on Wednesday
· IThink (History/Geography)


	What happened: 

At the very beginning of the lesson, the teacher stood at the front and told all children to take out their workbooks and then pass them to the person next to them. Following this the children were encouraged to mark their peers’ books, mainly focusing on grammar, spelling and punctuation. However, alongside this also concentrating on the evaluation that the work’s owner had written the lesson prior. 

Following their completion of their marking the children were then encouraged to write a question in the book relating to the evaluation that they had just read. Whether it be something as simple as “why did you write the evaluation this way.” The teacher then informed the children and me, that this was to try and bring out the skills that the students needed to reflect on their work and to improve on areas that they may struggle on.


	Areas of possible exploration: 

This incident is a clear case of Social Constructivism as stated by Vygotsky. To further my understanding of this event I would have to delve deeper into the theories in his work. 


	Notes: 
Seeing as the lesson was the Second of the day, the teacher made it very clear several times what the work entailed. I feel like this was to avoid any sort of lack of listening due to the timing of the lesson. 

Also, I found that as the children were encouraged to discuss with each other about the work, that any chatter was mostly kept to the work and not outside topics.










Appendix 3
	Date and time, year group: 22/09/2021 @ 12:20pm – 12:50pm – Year 9


	Where and When: Context of the observation – subject/AOLE, general classroom context

· Last lesson before Lunch (One half before – One half after)
· ICalculate (Maths)


	What happened: 

As soon as I walked into the lesson, I saw a class “League Table”. Within the first ten minutes a student was awarded a point of correctly answering the mathematical name of an angle. The result of which would be added to the ‘Table’ and then at the end of the Term, the top-ranking student(s) would receive a prize of some sort.


	Areas of possible exploration: 

This event, I believe, is a fantastic indicator of the good that come from following the Behaviourism theory of education and in order to further my research into this event and fully understand whether it is a good overall indicator of what happens through following this theory, I would have to look in on other classrooms where this method is used so that I can fully evidence the good that can come from Behaviourism and not just a one off incident.


	Notes: 
The fact that this lesson was the last lesson before lunch, I was fully expecting a bunch of students to be fidgeting and not paying attention to the tasks that they were given. However not only did they pay attention to the tasks, but they also excelled in them. 

Whilst there one distracting student in the class the majority of the students that were in the room did not pay much, if any, attention to them whilst the teacher dealt with their behaviour. 
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