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Question: Select a passenger transport provision with which you are familiar, what is the core, actual and augmented service that it delivers?

The passenger transport organisation that i have chosen for this subject is Easy jet. As a global company, Easy Jet provide many services along with passenger transport such as package holidays, motor transport and hotel accommodation. Having recently travelled with this company, i  feel i can provide a detailed description and opinion on the service provided.

The core service provided by Easy jet is too get passengers from location A to B and where ever else they may want to go along the way, at a cost effective price for the consumer and the company. The benefit of this product is to provide fast, comfortable and a convenient mode of transport for the individual. As published on the Easy Jet website

“We are Europe's leading airline, operating on over 800 routes across more than 30 countries with our fleet of over 240 Airbus aircraft. We employ over 10,000 people including more than 2,300 pilots and 5,000 cabin crew. We fly more than 70 million passengers a year.” 

This degree of information can provide to the travelling passenger that the core services Easy jet are trying to provide are credible and trusted by millions every year.

The actual service provided by Easy Jet, is the aircraft that takes a passenger from location A to B. This is the component where you endure the pleasure of sitting on the seat provided for the required amount of time until you reach your destination. This is the tangible product provided to the customer. 

The actual product provided can vary slightly in that you may travel economy for first class. The core service would remain the same in that you would get to your destination ,however the experience would be considerably different if travelling at a a much higher quality of journey.

The augmented services provided by Easy Jet, is all the other parts that the company provide. For example Easy jet can provided a  24 hour customer services  help desk to assist with any queries or concerns you may have. Easy Jet also provide a compensation policy should your flight be delayed or cancelled. A reputable safety record is another very important augmented service that an airline can provide, over 88% of customers surveyed in 2014 said that was a deciding factor when choosing an airline. 

Easy Jet also offers  Wifi connectivity onboard certain aircraft to allow the individual to work while travelling. An onboard Food and drink service to allow you to refresh. All of which are components taken in to account when choosing a method of transport. 

Easy jet as a company have many attractive variables to draw customers in on a daily basis. Apart from the core/actual service of getting a passenger from one location to another. Many of the augmented service such as the customer care and the compensation policy offer piece of mind and reassurance, a major factor in customers returning to use the airline. Other augmented services such as wifi,food and drink,comfort, reliability, speed and cost often draw customers to the airline because they can provide a package to the customer.
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