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Introduction 
A student journal (learning log) that details the knowledge and experience gained on the following topic must be prepared for this small section of the assignment. Despite this, service technologies are now widely employed in the hospitality sector to provide top-notch services and monitor management, which will also be a focus of this research.
What are the key skills required to work on the hotels front desk? 
Specifically, front desk technologies enable employees to access large amount of customer information and integrate the information for efficient delivery of service to customers while saving operational time and expense (Chathot, 2007; Stamboulis & Skayannis, 2003). With effective front desk technologies, hotel customers have both timelier and more effective, customize service experiences (Bilgihan, Okumus, K. Nusair, Kwun, 2011). Almost all hotel chains require front desk workers to use a technology system to handle check-in and check-out, assign a room, give a key, and gather passenger information (Bulchand-Gidumal & Melián-González, 2017).
One of the characteristics of a world economy that is becoming more globalised is the apparent assumption that, aside from economic variation reflecting local conditions, those who work in the hospitality industry in Europe, North America, and Asia that need to be use a widely known or general variety of abilities. This, in turn, will require that employees have a similar upbringing in knowledge, education programs, and general level of expertise.
The hotel industry has changed and grown in the last ten years in organisational, product, and market aspects, which has had a substantial impact on the nature of employment in hospitality businesses. The impact of economic, more multiple ownership, and improved hotel chain branding are primarily to blame for the changes in the hotel industry (Go & Pine, 1995; Guerrier et al.,1998). The front office is typically understood to contain all areas of operation that revolve around the reception desk and its supporting facilities, where the key focus is on "meeting and welcoming" visitors, sharing information throughout their stay, and managing their check-in\out, including billing. The amount of activity in front office varies widely from hotel to hotel, depending on the number of rooms, location, and target audience of the particular business. Regardless of the hotel type, (Vallen & Vallen (2005) defines front office as serving as the primary point of contact for guests inside the establishment. Strategic planning of training is necessary to assist firms in achieving long-term objectives and keeping up with cutting-edge new technology. These days, interactive education is commonly used, (Sloman, 2007) argued that the job of the trainer has changed in the environment of the traditional learning trend to one of facilitating, amplifying, and directing learning interventions that satisfy organisational needs and are fit for the learner. In the hospitality sector, the function of the training professional is crucial for service strategy, customer happiness, and service quality. Getting and keeping business clients is strongly influenced by the value of the training provided and the skill of training specialist (Brotherton & Evans, 2010). 
It is the duty of hotel front desk staff to ensure that each visitor has a positive stay. Checking in and out guests, taking reservations, and responding to any inquiries from guests are standard tasks. For hotel front desk and guest service staff, communication is essential. You must also be a good listener if you want to communicate effectively. Listening takes up 45% of communication time. The goal of effective listening is to comprehend the visitor's question and minimise the errors. They converse with visitors on the phone and in person all day, so it's critical that they communicate properly and keep a cheerful attitude. A competent employee must remain composed under pressure since a front desk professional must multitask and handle numerous guests at once. The staff should be able to manage a range of jobs while yet being approachable to guests, even when the hotel is extremely busy. Also, the feel at ease using the system. Meanwhile, as they are frequently the first people a guest encounters when they enter the hotel, the front desk employees must be extraordinarily welcoming. Energy is an area of expertise. The main necessity for your engagement, activity, and problem-solving is your passion. You can gain achievement more quickly if you have energy. You must never display even the tiniest amount of tiredness. You must work hard and smile nicely while performing your duties. You must then welcome your guest warmly and improve that the hotel's reputation in this way. Which is why, the more positive you are, the more accomplishment will have as a hotel receptionist. A good guest services. Reception staff must be autonomous workers because the front desk is frequently separate from the main office level. Companies need staff members with quick decision-making abilities, strong dilemma abilities, and calm and peaceful personality. Receiving and sorting mail are among the duties associated with providing customer care, along with answering the phone and sending fast emails. Incoming calls must be answered, screened, and sent, and visitors must be directed to the appropriate individual or division.
Conclusion
The goal of this study is to be investigating the prospective roles of training experts in the hotel sector, and to have and see the knowledge way of skills and feature to be a good hotel front desk, by also highlighting the good quality for a front desk team member. 
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Component Two:
Contribution to Overall Module Assessment: 25%
In this scenario – It is your first day as a front desk associate and your manager has phoned in sick. Create an action plan and answer the following questions.

	What are you going to do to ensure that the hotel is represented well to guests?
	How will operations run smoothly throughout your shift?

	Why would you consider your plan being the most effective?

	What contingency plan will you put in place to ensure quick resolution of this scenario in the future?


	
It's critical to maintain a steady work rate.

	
Organize your time effectively by making a thorough strategy.
	
To make more informed selections, devote considerable time to the company's regulations and policies.
	
Consider the management handbook.

	
Be brave. 

	Viewpoint to examiner the area, make note, and determine what and why isn't functioning.
	Show the staff you are prepared to take charge by your duties.
	Book in a meeting to have an understanding of the issue.

	
Pay attention. 

	Improve your rapport with your colleagues.
	Project your mindset
	
Create a good work environment by building truest

	
Think outside the box.

	
Focus
	
The plan is working efficiency
	
A stability of control
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Component Three:
Contribution to Overall Module Assessment: 50% (1000 words +/- 10%)
Writing in essay format - Describe the key elements that are required when considering these four elements of hotel operations:

	
Element 1 – Property Management Systems (PMS)


	
The information system called Hotel property management system makes it easier to plan, schedule, and manage daily operations in hotels. It serves as the centre of hotel operations, ensuring effective data transfer across departments. It is also known as a hotel strategic instrument. It enables hotels, including limited & autonomous and groups, to manage the front desk standard procedure, along with reservations, hotel checks, room assignments, task delegation to the cleaning team members, and payments. Hotel workers can better manage the operational tasks across all sections thanks to the advancements made in hotel property management system. Technology for hotel property management systems has advanced well beyond the front desk. In order for hoteliers to provide outstanding guest services, a hotel property management system has become an essential business operational scheme. 


	
Element 2 – Hotel reputation


	
As said by Veloutsou and Moutinho (2009), a company's reputation can be influenced by how its clients view its Innovation activities and how it interacts with multiple agencies.  Following Melo and Garrido-Morgado (2012), the reputation of a brand often rests on a few important and unique characteristics, such as creativity, high-quality performance, universal and specific products.  Consumers will depend on the company’s business model if they are insufficiently informed about it, which is the major factor making it so important (Schnietz & Epstein, 2005). However, Curth et al. (2014), enhancing customer-company relationships will mostly result in motivating customers to act voluntarily and responsibly towards the business.
In agreement for guests to be able to place their trust in the work of the hotels and the employees in the future, is the ability of the hotels to forge relationships with their clients. This will increase customer satisfaction and foster a mutually advantageous relationship among them and the business (Anaza & Zhao, 2013), which will ultimately result in high levels of customer commitment and loyalty. Also, it will strengthen the propensity to protect hotel performance (Jones et al., 2007; Roy & Eshghi, 2013). So, it is important to keep an eye on how clients and hospitality vendors interact in order to ensure a long-lasting and performance goals connection.


	
Element 3 - Communication 


	
The hospitality sector is one where communication is crucial. 
Strong communication skills are necessary for any profession in the hospitality sector, including those in hotels, restaurants, and retail. Each client job requires strong communication skills, but the tourist sector requires them even more. 
For all, a company's success in this industry frequently rests on its capacity to deliver top-notch customer service. 
Employees in the hospitality industry need to be able to interact with people across the globe, understanding their needs, and offer them the knowledge and support they need. Each client job requires strong communication skills, but the tourist sector requires them even more. 
For all, a company's success in this industry frequently rests on its capacity to deliver top-notch customer service. 
Employees in the hospitality industry need to be able to interact with people across the globe, understanding their needs, and offer them the knowledge and support they need. 
These are a few advantages of communicating well in the hospitality sector: 
1. Vocabulary knowledge, networking abilities are becoming more and more crucial. 
2. Have the interpersonal skills necessary to create lasting bonds with customers and win their loyalty. 
3. Be more prepared to handle challenging circumstances and customer concerns. 
4.Be able to more skilfully manage your staff by having a deeper grasp of their demands. 
5.Be able to instil confidence in your team and foster a healthy work atmosphere. 
6. Be tolerant. Any workplace will inevitably experience misconceptions and miscommunications.

	
Element 4 - Staffing 


	Service quality is one of the key facets of hospitality. Building employee morale and motivation is significantly aided by an effective staffing structure. Recruitment of employees is simply one aspect of staffing; it also includes evaluating employees' performance and rewarding them. They can be rewarded with financial or non-financial incentives, which can raise their motivation and morale. In these companies, employees are more committed to their work because they feel supported. Staffing promotes consistency in the process and aids in the development of universal standards for staff performance evaluation. In general, it contributes to internal harmony and serenity within the company. 
When someone is hired for a job, their abilities must fit the job specifications for that position, this is known as staffing. The hiring, promotion, staff development, and reward of human resources within an organisation are all part of staffing, a crucial management function. Most of the firms' top management is involved in this continuous management function. Any firm must carefully consider its staffing needs. It helps the organisation to carry out all other management responsibilities smoothly and correctly. Forming and maintaining the filling of roles in the organisational structure is referred to as the planning process of staffing. 
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