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Introduction 
This learning log aims to highlight the description of the present placement which comprises responsibilities associated with reception in Leonardo Hotel East Midlands Airport. The analysis of the experience of the learner regarding the essential employability skills requires for better success in the hospitality sector have been conducted for better understanding of the key areas for improvisation. The role in the reception comprises attending guests regarding booking operations along with addressing their queries efficiently. This study will be conducted through utilising the Kolb’s Reflective Model for expressing the individual experiences in both existing and pervious placements. The comparison regarding challenges associated with experiences in Premier Inn Hotel Ashby-de-la-Zouch and Leonardo Hotel East Midlands Airport will be addressed for better understanding of the learning from past placement. The individual development plan will be generated using the SMART framework for enhancing the concerned employability skills. 
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Concrete Experience
During my previous placement, I was mainly responsible for housekeeping tasks. While carrying out these duties, I unfortunately had a small accident, which happened because proper safety measures were not fully in place. This experience made me realise how important it is to have good health and safety practices in the workplace. It also helped me understand the value of looking out for one another and creating a safe and supportive environment for both staff and guests.
Trust among the workforce engaged in the hospitality sector requires better focus of the management towards their health and safety aspects (Byrne, 2022). After that incident, I have learned suitable knowledge regarding workplace safety guidelines which is highly beneficial for my future professional growth in the hospitality industry. The acknowledgement to my senior regarding my accident while engaging in the housekeeping role in Premier Inn Hotel influenced the perspectives of the managements of Leonardo Hotel East Midlands Airport towards better safety and well being in the workplace. My experience in the present placement has been greatly impacted by the instructions given in the initial days after joining Leonardo Hotel East Midlands Airport.    
The placement of the learner in the past was associated with housekeeping role in Premier Inn Hotel where alignment of the responsibilities with the safety regulations is considered highly effective and necessary. Customer satisfaction in the hospitality industry is highly correlated with the ability of the organisation to ensure utmost safety in the services. I have received continuous support and guidance while engaging in reception tasks from the colleges and manager resulting in high confidence towards my responsibilities. I have been asked to enhance my communication skill for development of better relationship with the potential guests leading enhanced scope for career growth in the hospitality industry.        
Reflective Observation of the New Experience
The lack of similarities in the responsibilities associated with reception and housekeeping resulted in complexities in engaging in these roles. I expected suitable workplace safety while engaging in reception responsibilities at Leonardo Hotel East Midlands Airport due to my poor experience during my previous placement at Premier Inn Hotel. The approach of organisations towards the well-being of the employees promotes better motivation among the workforce (Chang, 2024). The rules and regulations associated with the workplace policies of the present placement are highly aligned with the legal structure implemented by the government authorities. The analysis of the previous experience, where the hotel management was highly concerned towards identifying the key reason for the unforeseen experience, greatly influenced my trust in Premier Inn Hotel. 
I did not expect the initiative taken by the management of the Premier Inn Hotel towards my safety concerns, resulting in a better experience in the previous placement. The similarity in the approach of the management of Leonardo Hotel East Midlands Airport towards workplace safety concerns has greatly impressed me. The guidance from the management of Leonardo Hotel East Midlands Airport regarding the essential measures to be adopted for workplace safety is the key factor for my skill and knowledge enhancement in this segment. The comparison of the experiences in both present and past placement has identified the key employability skills which have been addressed for better career growth.
Abstract Conceptualisation
The analysis of the previous experience at the Premier Inn Hotel, where I faced an unforeseen accident, resulted in the identification of alternative measures that could be taken for better outcomes. I was aware of the safety guidelines, but due to a lack of focus on housekeeping, I got a serious injury. I realised that a better understanding of safety regulations, along with a focus on the housekeeping task, could have prevented the accident. The identification of the mistakes in previous placement encouraged me to focus on safety aspects while operating in the reception of Leonardo Hotel East Midlands Airport. Communication and time management skills are considered highly essential for a better experience in the workplace due to effective cooperation from management and leadership (Demırdağ, 2021).  
My long-term goals regarding career development aspects include learning essential employability skills along with achieving a good position in a reputed hospitality organisation. The most essential employability skills regarding hospitality management include communication and time management skills (Gallagher, 2022). These skills promote better capability to address the queries of guests more efficiently, along with preventing the situations associated with unforeseen accidents in the workplace. I have learned the essential components associated with the job role of reception executive, which is highly beneficial for my future professional career. The challenges associated with the delay in resolving the booking process have acknowledged to me the need for a better approach towards understanding the needs and expectations of the guests.                     
 Active Experimentation
The previous experience has helped me identify the key employability skills in the hospitality industry. I have engaged in online learning platforms for betterment in the communication skills along with guidance from the tutors to understand the significance of time management to achieve better success in the existing placement responsibilities. The managers at my present placement are highly concerned about my growth in the reception tasks which comprises continuous feedbacks consisting better ways to excel in the hospitality industry. The comparison between the experience in the Premier Inn Hotel and Leonardo Hotel East Midlands Airport comprises the differences in the approaches towards communication and time management aspects. Implementation of these skills comprises complexities due to differences in the behavioural attributes in diverse situations (Demırdağ, 2021).    
The challenges associated with learning effective communication skills comprise issues with my lack of suitable interpersonal skills. Engagement in group decisions along with participation in social activities is an effective pathway for mitigating the communication issues (Boguslavska et al., 2025). The primary goals associated with growth in the career in the job role of reception executive include better focus on the behavioural patterns of the guests, along with an effective strategy towards understanding the desired values in the services. I believe my experience in the hospitality sector will be highly beneficial for my career growth, along with ensuring the incorporation of effective skills to mitigate the identified challenges.      
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This study has highlighted the experiences of the learner regarding the current and previous placements at Premier Inn Hotel and Leonardo Hotel East Midlands Airport for a better understanding of the differences in the essential employability skills. The challenges associated with communication and time management skills in the previous placement have resulted in a serious accident. The guidance from the mentors, along with the incorporation of online courses in the skill development process, resulted in better appreciation from the manager while engaging in the reception of Leonardo Hotel East Midlands Airport. The SMART framework has highlighted the essential measures that will be taken to mitigate the existing challenges associated with employability skills.        
SMART framework
	Specific
	Measurable
	Achievable
	Relevant
	Time bound

	To achieve effective communication skills
	My ability to understand the perspectives of potential guests will highlight the growth in this skill. 
	Online courses and guidance from the mentor. 
	Enhanced feedback from my mentor and colleagues. 
	3 months

	To ensure the timely completion of allocated tasks. 
	The ability to achieve desired responsibilities before the deadline will reflect the potential to excel in this skill. 
	Monitoring time management while engaging in daily activities will be highly beneficial. 
	Completion of organisational tasks without delay.  
	5 months


Table 1: SMART framework
(Source: Created by the learner)
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