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	Student Number
	2508302
	Student Name
	Stephen Otema

	

	Website Chosen 
	Hollywood bowl  

	Insert hyperlink to website
	https://www.hollywoodbowl.co.uk/  

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: 

Page websites load times have different type of speed depending on the device that is used and network connection that is used to access the web for example performance tends to be slowly in Africa and Middle East while being faster in Europe and US. 
 
The website loads on average can take up to 1.9 seconds loaded on a mobile device, however in a laptop would be loading a little faster of a speed on average around 1.7 seconds. 
 
The slowest loading device to use will be tablets with 2.1 seconds


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: 


The website contains multiple sub-pages, around 8 for the main services of available and 5 to: navigate around the websites, book events and have a deep insight of what the menu can offer.  

	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: 

Customers can make booking via the webpage  



	Question 1d - What improvements could be made to the usability of the website?


	Answer: 

[bookmark: _GoBack]A valuable tool that could be added to the website would be to add an AI prompt to further assist costumer with enquiry without directly contact employees. 
 
Artificial intelligence is a reliable and fast tool to avoid queuing congestion and further enhance the customer service experience. 
 
Many websites have already implemented this type of features improving efficiency and avoiding issues that might be related with customer service


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer:

The website has a pleasant look and immediately communicates its purpose; it has a simple navigation menu and links that are quite intuitive, engaging design with appealing colours and readable fonts helping users reach any page swiftly. 
 
The website has got mobile-friendly features optimized loading times and guide visitors with distinct action-oriented buttons, making the appearance on a mobile quite if not completely like the computer version of the site



	Question 2b -  How does the website use imagery, video and colour? 


	Answer:

The website has a variety of colours with good contrast for important texts and images in order the catch the visitors' eyes and further invite users to have an interaction with the website. Colours have also had to be quite visible to all viewers including those with visual impairments. 


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer:


The website does not have an online chat tool, the only available interactions are via phone call, email and by mail. 
 
All the contacts method mentioned above are provided on the website


	Question 2d – How effective are the social media links on the website?


	Answer: 


The social media links are quite effective due to the usage of clear and recognizable icons with cohesive style that reflects the design and fonts style used for the website. 




	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer:

The services offered by the company are quite directly and clear. On the website each tab on the menu is quite straightforward and allows customer to understand quickly and smoothly on how to operate it   

	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer:

Reviews are not available and cannot be submitted on the website however there are various online review website where a review can be submitted  


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: 
The quality of the service is of high quality and have helpful review that help sustain the case, I would recommend the company to a family member or friend for the varieties of locations, the atmosphere is quite relax and offers good social environment and competition


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:


The prices are made clear to customers and can also be viewed on the website


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.How to play bowling

	
	2.bowling locations near me 

	
	3. Bowling 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 

Yes, the company’s website appears in the top ten 

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: 
Website still have relevance in the modern UK business; they show professionalism and trustworthiness allowing customers to check sites before making purchases. Another key role of websites is to always make business available unlike physical stores.
 


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 

A few recommendations I would apply to improve a website would be to check if is mobile friendly and improve loading speed
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