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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will outline and discuss coping strategies I implemented during the initial 6 months learning. These coping strategies were used in order to minimise and manage stress and develop resilience. Throughout this essay, I will highlight the importance of minimising stress and being resilient in policing. During this essay, I will implement reflective practice to review the coping strategies used during training by using Driscoll’s model of reflection (University of Cambridge, n.d). Discoll’s model is based on the 3 What’s from Borton’s reflective cycle. The first part of the cycle evolves around the ‘What?’, describing an event or action that has taken place. During this section, I will address the stress imposed during the initial 6 months and the need for resilience throughout the policing career. The next part of the model is the ‘So what?’ stage. In this stage I will outline the coping strategies I implemented to manage stress and build resilience and if and how they were successful during my training. The last stage of the model is the ‘Now what?’ stage. This is where I will explain how I will utilise new learning to inform future practice. 
Stress is used to describe the “nonspecific response of the body to any demand” (Bauduin, 2022). During the first 6 months of training, I encountered numerous stressful situations. However, stressors are an inherent in policing (Anshel, 2000). The stress response is essential as it allows for adaptation and survival (Bauduin, 2022). It is the person’s ability to manage and minimise stresses which is crucial. The inability to cope effectively with life stressors in police work can result in chronic stress and burn out, having an undesirable effect on the person and their performance on duty, potentially resulting in them quitting the profession (Anshel, 2000). Therefore, during my initial 6 months, I realised the importance of implementing coping strategies to help me manage stress throughout my career. 

“Resilience is defined as the process of effectively negotiating, adapting to, or managing significant sources of stress or trauma” (Windle, 2010).  Resilience is an important characteristic for police officers to be able to cope and adapt with challenging situations (Janssens et al, 2021). During training, I was exposed to stressors from exams and practical situations. Being able to build resilience helps manage and minimise stress and prevent burnout in the workplace. These are important characterises to develop before operational policing where I will be exposed to more operational, organisational and potentially traumatic stressors (Janssens et al, 2021).

There are two main coping strategies that I made sure I implemented throughout my initial 6 months training. The key coping strategy that I used was exercise. This is a coping strategy that I have used all throughout my life and is a strategy that I know is beneficial to me in minimising stress and building resilience. I have been playing competitive rugby for the last 7 years and I have found that it has had significant improvements on my mood, helping relieve stress. While the physical activity in itself has improvements on my mood, as rugby is a team sport, I have a large support network which I feel also plays a huge role in stress relief. I began attending the gym simply for sports related improvements. Since attending the gym I have noticed significant improvements in stress management and resilience. Going to the gym allows me to escape daily stresses and clear my head. Studies have shown consistent findings that report people feeling calmer after a 20–30-minute bout of exercise, with the calming effect lasting several hours after exercise. Exercise has been shown to improve the way that the body handles stress (Jackson, 2013).  I made it a goal to try and attend the gym at least 2-3 times a week, alongside my weekly rugby sessions and games throughout training school. I found this beneficial in reducing stress and giving myself a break from life stresses.

There is a strong relationship between sport/ physical activity and resilience. Resilience is essential in sport in as “for the most part, the highs and lows of participating in sport are reflected in day-to-day occurrences” (Turner, n.d). Resilience is needed in sport in order to adapt and manage stressful sporting situations. Inversely, sport and exercise can increase a person’s resilience and their ability to “bounce back” from life stresses. 
“It is an athlete’s ability to come back from adverse situations that has a big part to play in their success” (Turner, n.d). This approach to resilience can be used for day-to-day life stresses. 
Another coping strategy I implemented in my 6 months of training school and a coping strategy that I will continue to use through my policing career is healthy eating. It is a tried and tested coping strategy that I have tried implementing over numerous years and although I see considerable improvements by using it, I find it is a strategy that is more difficult to maintain. 

“Just as stress can affect nutrition, nutrition can affect stress” (Graber, 2021).  A study showed that “dietary patterns emphasizing whole foods were associated with lower depression, anxiety and stress” (Graber, 2021). I feel that prioritizing nutrition whilst in a high stress environment can help reduce stress and also help in feeling more alert and focussed. I also feel that maintaining healthier eating allowed me to get into a routine and build resilience to try and maintain this lifestyle. 
I tried implementing healthy eating gradually into my routine as found it would be easier to maintain. I primarily looked to the NHS health eating recommendations as a guideline (NHS website, 2022).  I aimed to try and implement for whole foods and prioritised foods that were high in vitamins and nutrients (micronutrients) such as fruit and vegetables. A study suggests that stress can affect micronutrient concentration and therefore often leading to micronutrient depletion (Lopresti, 2019). I found it important to prioritise foods rich in micronutrients. Micronutrients are essential for optimal physical and mental function. In training I noticed significant improvement in general well-being when I prioritised healthy eating. 
6
To conclude, I will now explain the ‘Now what?’ stage. Throughout this 6-month block of training I was able to trial and test coping strategies that work well for me individually in stress management and resilience building. In future throughout my policing career, I will continue to implement both coping strategies into routine to manage life and work stresses and build resilience, especially sport and exercise. I feel this was the most effective strategy in improving my general wellbeing, reducing stress and building resilience. 
Word count: 1064






















1

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will discuss a policing incident that I attended in which I played a significant role with a service user who was experiencing a mental health crisis. In this essay I will explain the incident and how the incident was dealt with and how I used tactical and effective communication. I will explain the process for the use of force and why it was proportionate and necessary for the incident. In this incident I referred back to the Betari’s Box model which I used to aid conflict management (College of Policing, 2022). During this incident, I will use Borton’s model of reflection to explain the policing incident (Janse, 2022). The first stage ‘What?’ will be used to explain the initial policing incident. The ‘so what?’ stage will refer to how I managed the incident, including my effective communication and use of force. The ‘now what?’ stage will be used to reflect on the policing incident, highlighting what I learnt and what I can improve on. This will also include what happened following the incident. 

We received a call from a general practitioner to attend to the address of their patent and service giver. The service giver was at her address with her brother. The call stated that she was extremely intoxicated and threatening suicide by jumping out of her flat window. 

Prior to the call to the police, the service giver had attended the hospital in the days prior to the incident due to similar suicidal episodes, where she there underwent a mental health assessment. Following that assessment, she had been booked an appointment at a mental health unit for the morning after the incident took place. 

Upon officers attending her address, we found the female extremely intoxicated and was lying on the floor. She appeared to be rather emotionless and did not initially speak to officers but she appeared to be safe and well. Her brother was also at the address and was visibly upset about the incident. I stayed with the female while other officers separated the brother to try and understand what had been taking place over previous days. 

I crouched down to talk to the female to make her feel more comfortable in my presence. I thought it would be appropriate to be on the same level as her so that it did not appear to her that I was standing over her and for her not to become fearful or intimidated by me, especially while she was in crisis. I tried building a rapport with the female asking open questions and activity listening and engaging to try and get her to open up to police officers. I made sure that I was empathic towards the female about her feelings and the situation. Active listening is a tool of opening and maintaining communication with the use of empathy and listening. Being open to what a person is saying can help build a rapport and help reduce tension (College of Policing, 2020). The female stated on numerous occasions that she was sorry that the police were then and asked if she was in trouble. It was important to explain to her, in a way which she was capable of understanding at that time, that she was not in trouble and that she had done nothing wrong. I reassured her that we were there to try and get her some help and support. Tactical and effective communication was essential in this incident to try and build a rapport with the service giver, keep her calm and stable and also ascertain information that we needed. However, it was difficult to communicate to the female due to the intoxicants and mental state of the female. 

The female was also experiencing agitated and aggressive episodes. On numerous occasions she attempted to get her hands on some alcohol from the address, which we deemed it would be inappropriate due to how intoxicated the female was and due to her mental health crisis. Her brother who was at the address disclosed that the female was an alcoholic and then removed the alcohol from the address. This made the female more agitated to which she then stood up and lunged at officers, before falling to the ground and was unresponsive.

It was important to react and respond quickly to the changing incident and provide first aid to the female who was now unresponsive on the ground. I provided initial first aid, ensuring the female was breathing. Initially there was no response to verbal communication or pain response, but the female was still breathing and blinking. We placed her in the recovery position where she then became responsive.

When the female became responsive, she returned back to her previous self. She was experiencing episodes of aggression towards officers and episodes of a calm, apologetic nature. During these outbursts she would lunge and swing at officers and began screaming at us telling us to leave her address. On numerous occasions the female had kicked and pushed me. However, I remained empathetic towards the female as that I understood that the behaviour she was experiencing was due to her mental health crisis. I continued the communicate to the female and reassure her that we are there to get her help.

While dealing with the female, I referred back to the Betari’s box model in relation to managing conflict. The Betari’s box theory evolves around how my attitude affects my behaviour and how that would affect others attitude and others behaviour (College of Policing, 2020) . The theory is based on a continuous cycle of actions and behaviours having an effect on others’ attitudes and behaviours. I feel that this was important when managing conflict with the female. It was important that I was empathetic and understanding so it would affect how she would respond to me. By doing it this way I was able to keep the female calm and cooperative. If I was to let the female’s attitude and behaviour during one of her aggressive outbursts affect my behaviour, it could have escalated the situation. 

During this incident minimal force was used against the female, despite her aggressive and physical outbursts towards officers. The only force at this incident that was used was a double handed check to maintain distance between myself and the female. I used force under common law of a pre-emptive strike.  I feel that this use of force was necessary and follows the acronym JPLANE- Justified, proportionate, legal, accountable, necessary and ethical, a mnemonic used by the college of policing to justify use of force (College of Policing, no date). No other force was needed as I was able to use my tactical communication to escalate the situation. 

During the time I was with the female, my tutor was in contact with the Approved Mental Health Practitioner (AMHP) to determine the most appropriate action that we could take. The AMHP deemed it most appropriate for the female to attend the hospital for an assessment and then to attend her appointment the following day at the mental health unit.

 In order to decide the appropriate action that could be taken, I used the national decision-making model from the College of Policing. On arrival at the incident, we gathered information and intelligence that influenced our assessment of the threat and risk of the incident and allowed us to develop a working strategy of action. With this we had to identify what powers and polices we had to deal with the mental health crisis and what option is the most appropriate. The police have limited powers and polices regarding mental health crisis. We were unable to section the female under section 136 of the mental health act as the female was in her own home (a place of safety). When considering the powers we could use, we had an option of arresting the female for assault police however I deemed that it was not appropriate to put the female into police custody while she was in a mental health crisis, and she would not be able to receive the most appropriate help and support for her mental health while there. We spoke to the female’s brother and sister who later attended the address and we agreed, along with AMHP advice, for them to transport the female to hospital to receive support from their mental health team for the night and to attend the mental health unit the following day. The female was more comfortable when around her brother and he was able to calm and reassure her better than officers due to his relationship with her. The female was transported to the hospital and received help and support. We submitted a public protection notification for the female to try and get some more support for her mental health, alongside her alcohol dependency. 

Upon reflection of this incident, I feel that we took the most appropriate action in relation to getting the female to attend the hospital for support. Looking back on the incident, I feel that I managed conflict efficiently and was able to deescalate the situation through tactical communication and active listening. This is the first incident that I have used Betari’s box theory, and I feel that following this model helped deescalate and manage the situation and I will refer to this model for future practice in managing conflict. I submitted a public protection notification for the female as I had identified that the female was struggling with both her mental health and her alcohol dependency. By submitting this report, the female would be referred to relevant agencies that can provide support to the female. Reflecting on the incident, I did not manage and coordinate the decision making with the AMPH and other relevant mental health services. My tutor primarily liaised with AMPH and mental health services at the time while myself and another other officer attended to the distressed female. After encountering this incident, I believe I would be able to liaise with services and aide in the decision making of the next mental health call. 

Word count:1651


















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay, I will talk about a policing incident in which I played a significant role with a victim. In this essay I will explain the policing incident I attended, how the incident was dealt with and how I played a significant role in supporting a victim through the criminal justice system. I will explain and reflect on how I was able to support the victim in line with the Codes of Practice for victims (Victims code) and I will reflect on the outcome of the incident. During this essay, I will follow Borton’s model of reflection (Janse, 2022).  By following this model, I will be able to explain what the incident was during the ‘What’ stage of the model. During the ‘So what’ stage of the model, I will explain how the incident was dealt with and how I played a significant role with the victim. Lastly, during the ‘now what’ stage, I will reflect on the incident and the incident outcome, reflecting on my role within the incident and what I believe went well and what I can improve on for future practice. During this essay, I will also address cultural, ethnicity and language issues I faced when dealing with this incident. 

We received a call to the police from the owner of a small takeaway food shop, to report that a female in the shop was being very aggressive. It stated that the female was extremely intoxicated and that she was refusing to leave the premises when asked to by the staff in the shop. Officers arrived at the location and identified both the reporting person and the intoxicated female. We separated both parties and spoke to them individually. 

The owner of the shop had stated that the female had entered the takeaway food shop after leaving the pub next door. He stated that the female was clearly extremely intoxicated. The staff at the shop had told the female that the shop was no longer serving food as they were preparing to close. After telling her this, they stated that the female had become very aggressive and abusive towards staff members and was refusing to leave the premises without her food. They believe that due to her being so intoxicated, she was not able to comprehend that despite the shop still being open, that they were no longer serving food. They female had then become extremely abusive towards one member of staff who happened to be a Pakistani male. She had made numerous racial slurs towards the male, purely based off his ethnicity and membership of a particular group, targeting and blaming him for her not being able to receive her food. 

When the shop owner had disclosed this information to me, I made the officers, who were speaking to the intoxicated female, aware of the allegation and the female was arrested for racially aggravated public order. It was evident to the police the level of intoxicity of the female and she was being very difficult to manage. The female was escorted off the premises and transported to custody. 

Once they female had left the premises, I sat down with the victim of the offence. I initially checked on the welfare of the victim as I understand that there can be a huge impact on a person by receiving racial abuse. Racial trauma is a form of race-based stress, by which can be caused through experiencing racial discrimination, making the victim of this offence susceptible to racial trauma from this incident (Comas-Dias, Hall and Neville, 2019) Unfortunately, racial trauma can have psychological and physiological effects on the person, potentially causing them to have nightmares, flash backs or avoidance. Despite at the time, not being phased by racial abuse, racial trauma has been shown to cause hidden wounds and historic trauma can have an effect on the victim later down the line (Comas-Dias, Hall and Neville, 2019). The victim had stated that he was unsure whether or not he wanted to make a positive complaint against the female as he felt as though this was simply just a part of his job. I reinforced to the victim that racial abuse in no circumstances is acceptable and that no person should have to experience such vile and hateful behaviour towards them due to their membership of a particular group, while they are solely trying to do their job. 

Understanding the seriousness of the offence, the victim had stated that he was supportive of police action and he was willing to make a positive complaint against the female. As the male’s first language was Pakistani and he had experienced slight trouble communicating with officers about the incident, I suggested to the male that we would be able to get an interpreter that could assist in taking the victim statement from him and also support him during the case should it be brought to a trial. Providing the victim the opportunity to be able to understand and to be understood is following right number 1 of the Victims Code of Practice (Ministry of Justice, 2021). The Codes of Practice for Victims of Crime (Victims Code) sets out the minimum standards that must be met and provided to victims of crime. The Victims Code sets out 12 rights of the victim to support them through the criminal justice system. I had arranged with an officer on shift who also spoke Pakistani as a first language to take the statement from the victim. The statement was taken, and the victim was also provided the opportunity to provide a victims personal statement (VPS), to which he declined. Providing the victim the opportunity to provide a VPS follows the 7th right in the Victims Code (Ministry of Justice, 2021). 

While the victim statement was being taken, I conducted and pursued other lines of enquiry in relation to the offence. Other members of staff in the food take away shop were not willing to provide a witness statement for the incident and there were no other witnesses of the offence. We conducted CCTV enquiries and we were able to obtain footage of the female, exiting the pub and entering the take away shop at the time of the incident. Alongside this evidence, we also reviewed the 999-recording made by the reporting person. On the recording, sounds of a disturbance can be heard in the background of the recording and a female can be heard clearly being racially abusive towards the particular staff member when she was asked to leave the store. The time of this 999-recording correlated with the time the female can be seen entering the shop on the CCTV. We gathered the information and evidence and provided a detailed hand over to the next shift, who would be interviewing the suspect. 

Looking at the ‘Now What?’ stage of Borton’s model of reflection, I will look into the outcomes of the offence and reflect on my role in the incident. When the suspect was sober and fit for interview, she was interviewed for the offence. The suspect had stated that she had no recollection of the alleged incident, however officers had clear evidence of the offence. The female was bailed with conditions not to enter the take-away shop or not to contact the victims directly or indirectly by any means. The female was bailed for CPS advice and the officers then began assembling the case file to send to CPS. At this time, there has been no outcome of this offence as it is still pending CPS advice.

On refection, having experienced and having to manage the initial incident, I feel that it has further enabled me to understand the victims views and the importance of providing support to the victims through the criminal justice system. Looking back on the incident, I feel that despite not having a huge role in the incident, I feel that I was able to make the correct decisions and judgement on providing support to the victim by offering him an interpreter. Throughout the whole incident, I tried to prioritise the victims code and tried to offer support to the victim. I believe this incident will impact and help form future practice for supporting victims and has really given me an insight into the ethnic and language issues that can be faced and how these issues can be managed in the future. Reflecting on the outcome on the incident, I am happy that we were able to seek advice from The Crown Prosecution Service and also issue bail conditions on the suspect to support and provide protection and security for our victim, especially while going through the criminal justice system. I am confident that the officer dealing with the case with continue to provide the support to the victim by implementing the Victims Code and further support him through the case and I am conscious that this incident has framed me become more victim focussed and I will continue this approach through my policing career. 


Work count:1496

Task 4
g
Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will discuss a policing incident in which I played a significant role with a victim and offender and outline the roles and responsibilities I had, under the Criminal Procedure and Investigation Act, in regard to conducting and pursing an investigation into the alleged offence. In this essay I will reflect on the application of the National Decision Model (NDM) throughout the entire incident and how it was used to assist in resolving the incident. I will also explain how discretion was used alongside the NDM and why I believe police discretion was not the most appropriate course of action to resolve this incident. I will reflect on the incident and my roles and responsibilities in the investigation, alongside the outcome of the investigations. I will discuss the necessity of engaging in policing values during an investigation and the importance of following the Criminal Procedure and Investigation Act when conducting an investigation, including the recording and retention of material used in the investigation.

The policing incident I attended was a report from a neighbour of an ongoing disturbance next door. The reporting person stated they had been awoken by shouting and screaming and loud banging could be heard from next door. They had reported hearing a female screaming “Get off me”. Officers arrived at the address and located a female inside of the address. The female had stated that her partner was outside of the address in his van. 

Throughout this essay I will demonstrated how I used the NDM to help influence my decision making rational throughout the incident. The NDM puts the Code of Ethics at the centre of all police decision making, recognising the need for all police decisions to be consistent with principles set out in the Code (College of Policing, 2014). The model has five outer components, that work in a cyclical pattern, explaining the steps an officer should take in order to reach a decision (Edwards, 2021). The first stage of the NDM is to gather information and intelligence. This stage began as soon as we received the emergency call. We gathered information from the incident log and information provided by the reporting person. Prior to attending the call, we also gather information and intelligence on the address and persons involved, to gain more of an understanding of potential relevant previous incidents and risk factors. 

When we entered the address, assessing the risk and the necessity to gather information an intelligence, we deemed it most appropriate to separate both parties to take their accounts. This enabled both parties to freely give an individual account of the incident. I stayed inside and spoke to the female while other officers spoke to the male. The female had said that both herself and her partner had been to a funeral in the day and had both been consuming alcohol. She stated that she had left the funeral early and came home with her children while her partner has stayed out late. He had returned home and whilst he was asleep, the female had scrolled through his phone and saw something she did not like. Confronting him, she asked him to leave, to which he refused. This resulted in an altercation between the female and her partner. The female had disclosed that as a result, she had an injury to her neck, which I had witnessed. She also showed me a video which she had taken during the altercation which showed the male approach the female, pick her up and throw her to the ground. The female could be heard shouting upstairs to her child in distress. 

On speaking to the female, she was reluctant to make a complaint towards the male and refused to engage in a Domestic Abuse, Stalking and Harassment Risk Assessment (DASH-RA). The DASH-RA allows officers to risk assess the incident and the domestic relationship and take the most appropriate action to safeguard the victim. I took the female details, alongside the details of her three children that lived at the incident address. The female initially refused to give details for her children as she did not believe it was necessary for the investigation. However, I was transparent with the female, explaining that for every domestic related incident, especially in which children are involved, officers have a policy to submit a Public Protection Notification which is sent off to social services for them to review and decide if support is needed for the family. Being transparent is one of the Code of Ethics that underpins the National Decision Model and reflecting upon this incident being transparent allowed for cooperation from the female. 

I conferred with the other officer who had taken an account from the male. Initially the officer suggested that we could use our police discretion and take the male to a different address to separate the male and female for the night. Discretion is described as the “designated power or freedom to judge and decide what needs to be done in a particular situation” (Free Essays- PhDessay.com, 2016) or where officers can use their professional judgement to explore new and alternative ways of working (College of Policing, 2022b). I began looking at the next stage of the NDM by considering the powers and policies available (College of Policing, 2014). It was important to confer with my colleague who had spoken to the male to diminish potential unconscious bias both officers could have by hearing one parties account of the incident. The powers and policies available to me at the time of the incident was to use my discretion and take the defendant to an alternative address for the night and not arrest. Alternatively, arrest the offender for the offences disclosed and have the opportunity to interview the suspect and ascertain his account of the incident. In line with police policies, I needed to complete a DASH-RA and submit a PPN, which would need to be conducted regardless of the decision that was made. The College of Policing also sets about duties that officers have to take positive action when dealing with domestic abuse incidents (College of Policing, 2022a). This means often making an arrest, on the condition that the arrest meets the necessities (College of Policing, 2022a). In circumstances where a decision not to arrest is made, officers must be able to justify the decision not to arrest (College of Policing, 2022a). After reviewing what powers and policies I had, I decided to arrest the male for common assault.

Dealing with this incident, I had roles and responsibilities in line with the CPIA to conduct an investigation.  The CPIA 1996 defines a criminal investigation as being “An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” (College of Policing, 2013). There are four main roles and responsibilities in regards to a criminal investigation, these being: An investigator, the officer in charge (OIC) of the investigation, the disclosure officer and the prosecutor (Office and Affairs, 2005). My role and responsibility in this investigation was as the investigating officer and OIC. I was responsible for the initial actions at the scene. I first had to ascertain whether a criminal offence had been committed by taking accounts from the victim. I attempted to take a victim statement, however the victim was not co-operative. Despite the victim showing myself her injuries and the video recording, she would not allow officers to take photographs or exhibit the video into evidence. However, in line with my role of recording information and material, I had completed a disclosure statement, also exhibiting the injuries I witnessed and the video recording of the assault. In regard to the recording of information, I had also updated the OEL, completed a crime recording request and completed my arrest statement in line with the CPIA and Data Protection Act. It was important when speaking to the offender and victim and when recording information that I kept the reporting person’s identity anonymous for witness protection. 

Investigators have a duty to ensure a fair trial and to pursue all reasonable lines of enquiry during the investigation, including evidence that may point towards innocence as well as guilt (Brader, 2020). By interviewing the suspect for the alleged offence, we allow the suspect to provide his account of the incident and also allows an opportunity to provide any mitigations, alibis or defences. The suspect was interviewed for the offence and bailed for CPS advice, with conditions not to contact the victim by any means. With this outcome, we have been able to safeguard the victim and her children.  As a result of the case being bailed to CPS, officers will have to compose a case file to submit to the CPS. This case file must comply with codes of practice under the CPIA in regard to the way officers must record, retain and reveal material, through disclosure, to the prosecutor obtained during the investigation (Brader, 2020). “The police have a responsibility to ensure that investigations are carried out professionally, ethically and to an agreed standard” (College of Policing, 2013). Throughout this investigation, I relied heavily on the National Decision-Model to help make decisions during the investigation that encompassed the code of ethics. 

I conducted all immediate lines of enquires into the investigation, used the NDM to aid in decision making and took positive action in regard to safeguarding the victim. Throughout the entire investigation, I ensured I followed the CPIA to identify and implement my roles and responsibilities. By following the CPIA guidance I was able to conduct a thorough and fair investigation whilst engaging in police values and professionalism. On reflection of this incident, I would have liked to have spent more time with the victim to support her throughout the incident. Setting aside time to speak to victim may have allowed the victim to open up and therefore allow officers to identify the victims wants and needs and provide appropriate help and support. I was not able to do this at the time as I had to manage the offender, however I made sure during my hand over that the victim was revisited. 

Word count: 1648. 





Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	An area of development I have identified from my initial 6 months of training and my tutorship period is the use of the pneumonic POCLAROC for reporting a person. 
The pneumonic stands for the order things much be said or conducted when reporting a person for an offence and are as follows:
Point out the offence and caution with the now caution. Remind the person that they are not under arrest and are not obliged to stay with you, however failing to stay could result in a necessity for arrest. Obtain details and complete admin, for example, completing the TOR report. Then report the person for the offence and caution with the now caution. This is a procedure that I do not feel completely confident in. I feel that this is because while working as a response officer, it is not often that I come across an offence that requires them to be reported. I have issued two traffic offence reports and both times I followed the pneumonic correctly, however I did not feel confident prior to doing it as I had not done it for a long time. 









	To achieve confidence and improvements in using POCLAROC for reporting, I will use SMART Goals.
S-M-A-R-T is a pneumonic for goals which are specific, measurable, and achievable goals which have a specific time frame for completion (Conzemius and O’Neill, 2010).

S- Specific: Being specific in goals will allow for specific desired outcomes. I have identified repetition as being a learning tool to enhance long term memory. I believe by being specific and targeting the specific POCLAROC reporting procedure and incorporating repetition into my goal will allow for improvements in my reporting procedure and confidence in doing to.

My specific goal will be to try and use the POCLAROC reporting procedure to report someone for an offence at least twice per month.  I will do this by being more pro active and aware of incidents which I can report someone- specifically traffic offences. 

M- Measurable: The way in which I aim to measure my development in the reporting procedure is by self-reflection and receiving feedback. By self-reflecting, I can identify whether the procedure is becoming easier to recall and whether I am becoming more confident at it.  

A - Attainable: I will ensure that my goal will be attainable. “People need goals worthy of their commitment” (Conzemius and O’Neill, 2010). I have identified this goal as an area of improvement for better confidence and policing and I am committed to targeting this area of development. My goal is not over achievable, and I feel that I will be able to attain it with my timeline. 

R- Relevant: The goal needs to be relevant to what wants to be achieved. To deem whether a gaol is relevant, you can ask yourself the below questions: 

Does it seem worthwhile?  And is it the right time? Mind Tools Content Team,2022).

 By reflecting on the above, I believe my goal is relevant. The goal is worthwhile for development in reporting procedure and to gain confidence in conducting it. I believe that now is the right time as I am new to the shift, and I currently have a smaller workload. I have the time to practice and repeat this reporting procedure early on and hopefully I will gain confidence and be able to retain the reporting procedure. 

T- Time line 
	There are numerous senior officers on shift and we often have officers working overtime on response who work in the traffic department. By going out with traffic officers, I can be more proactive in issuing traffic reports and receive appropriate support and feedback that is specific to their department. 

If after following this smart goal I am still struggling with the traffic reporting procedure, I could look at getting an attachment with the traffic department. 
	I do not have a specific timeline. I feel that my timeline will be based off confidence and retention. I can monitor and measure this by self-reflection and feedback. 

I would like to continue to maintain practicing my reporting procedure, even after I feel confident in reporting. This will allow me to maintain retention of the procedure and still be confident doing it. 

	Another area for development I have identified is understanding available outcomes after a suspect has been arrested. Often when dealing with handovers, I have had to interview the suspect and understand their account of the incident. However, after interviewing, sometimes I am unsure of what decision should be made in regard to what happens to the offender. Outcomes can vary such as cautions, NFA, released under investigation, charged and bailed for CPS advice, I feel that a lack of understanding of this is due to lack of experience in the job and I believe that the more experience I have, the more I will understand it. 











	This goal is not a SMART goal. I feel that I will see developments in understanding and decision making with experience in the job. 

However, I would like to volunteer for more hand overs where I have the opportunity to understand the circumstances of the offence and alongside the custody sergeant, help make a decision as to outcome of the investigation. Having more experience in doing this will further enhance understanding and confidence in this decision making. 

I also have un upcoming attachment with the custody unit, in which I will take full advantage of the opportunity, asking questions to further develop my understanding of possible outcomes. I will ask Custody Sergeants how they come to a decision of what outcome is appropriate for the offence and try and develop my understanding based off of their practice. 
	Senior officers who has more experience in dealing with offenders. 

I can receive support from custody sergeants in regard to offender outcome. 
	I have no specified timeline to achieve this goal. I feel that improvements will be noticeable with more experience. However, I will take advantage of an upcoming custody attachment and hopefully following that, I will have a greater understanding of potential outcomes and feel more confident in making a decision. 
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