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Mental health nurses are crucial in the help of people facing emotional, psychological, or behavioural challenges. Mental health issues are becoming so widespread in the present-day society and better skilled, caring professionals have been as demanded. In this report, it will dive into the role, competencies, and contribution of mental health nurses in the healthcare facilities. It also considers their interaction with the patients, family, and broader multi-disciplinary teams to offer safe and effective care. Their role in ensuring recovery, stigma reduction, and heightened wellbeing. Through a discussion of their daily work, what they have to overcome, and what it takes to qualify as a mental health nurse, this report will provide a further understanding of why mental health nursing is such a valuable and vital career. 



The role of a mental nurse is to build effective relationships with people who use mental health services, and with their relatives and carers. They help individuals to take their medication correctly while advising another about relevant therapies or social activities. They are usually based in hospitals, for example on a psychiatric ward or specialist unit. https://www.healthcareers.nhs.uk/explore-roles/nursing/roles-nursing/mental-health-nurse Health careers (NHS),’ ‘mental health nurse’’ published 7 months ago. Mental health nurses are important in health and social care setting since they sister patients in sisters, with mental health complications and complicated behavioural requirements. 

Through their work, they assist people in restoring back to some stability, develop coping mechanisms, and enhance their living conditions. Without mental health nurses, several vulnerable people will not receive the specialised care, understanding, and continuity that they require, they not only provide care to the patients but also minimise stigma, enchanted recovery and Ofer the necessary support to the family and communities. The responsibility of mental health nurses is varied. These involve evaluating the mental state of an individual, designing individual care plan, drug administration, symptom management and crisis management. They collaborate closely with psychiatrists, psychologists, social workers, and support workers in order to give a holistic to every patient. They provide therapeutic services including counselling, emotional support and coping techniques as well. 


[bookmark: _Int_Q23kmguc]Mental health nurses have varied scope of professional and interpersonal skills to deliver safe care. Compassionate care, and effective care. Communication, empathy, and risk assessment are three of the most important abilities. These competencies are critical to mental health nurses as well as all staff of health and social care service providers, such as support workers, careers, as well as multidisciplinary professionals. The mental health nurses must ensure people are not inadvertently excluded because of service thresholds, positive risk, and/or diagnosis. The mental health nurse must uphold hope, highlighting the person’s unique strengths and contribution. Valuable personal qualities of a mental nurse are, being able to listen without judgment, have self-awareness, be skilled in being alongside distress, anger, fear, and vulnerability, have a high level of knowledge about issues, treatment and resources, adopt a flexible communication style, be respectful, be available, be honest, be kind. Service users, nurses, nursing associates, third sector colleagues, occupational therapists, social workers, supports workers, peer-support workers, medical doctors, psychologist, speech and language therapists and administrative support workers should work collaboratively to devise and review plans of care. https://www.england.nhs.uk/long-read/the-mental-health-nurses-handbook/  Mental health, nursing, midwifery, and care, (England.nhs.uk) ‘’the mental health nurse’s handbook ‘’ date published 11 November 2022, last updated 15 august 2023.
[bookmark: _Int_8z6Qmuhj][bookmark: _Int_tdy5tqW3][bookmark: _Int_74epvXwZ] Communication is one of the most important skills in mental health nursing as it can make the staff members grasp the feelings, symptoms, worries, triggers of a person. According to NHS, mental health nurses should understand that it is crucial to listen attentively, ask dedicated questions, and show trust. https://www.england.nhs.uk/long-read/good-communication-with-patients-waiting-for-care/   Elective care, patient care, (England.nhs.uk) ‘’Good communication with patients waiting care’’ date published: 31 October 2023, last updated: 31 October 2023. This skill was selected due to the fact that mental health care relies more on a conversation as opposed to physical treatment. As an illustration, a nurse helping the person with anxiety can employ indirect communication and use calm and clear words and phrases to calm down the panic or make the individual interpret his/her emotions, communicating staff members will perform better in groups and will transmit information more correctly and avoid misunderstanding that may endanger patients.
[bookmark: _Int_eVHVnljW][bookmark: _Int_XZ8moqn3][bookmark: _Int_s4uYW2hw][bookmark: _Int_D8qdbckK] Empathy enables the nurses to empathise with patients and treat them compassionately a manner that does not criticise the patients. This skill was picked since mental health patients usually feel alone or misunderstood. And example o this is when a depressed patient struggles to get out of bed an understanding and empathic nurse will realise tat there is an emotion behind this sudden behaviour as opposed to thinking the patient is lazy. The last skill is risk assessment. Mental health nurses are required to conduct risk assessments since they deal with individuals who might be vulnerable to self-harm, suicide, aggression, or vulnerable. This skill was selected because mental health environment evolves rapidly and employees are required to implement slight change in behaviour. An example is when a patient becomes withdrawn, gives away items, or even shows hopelessness, this is something that needs proper risk evaluation to prevent injuries or any self harm.






[bookmark: _Int_QfYwzg0J]Active listening, listening well matters when talking to to patients. Health careers say caregivers should pay close attention, stay quiet while others speak, then answers thoughtfully. Learning this skill makes workers take their time, keep eyes on the person, also notice small shifts in mood or tone. https://www.hee.nhs.uk/our-work/cancer-diagnostics/cancer-communications-resource-hub/patient/core-skills-how-they-link-person-centred-care  Workforce, training education, (Health Education England HEE) ‘’Core communication skills’’ published in 2017. How it works is that a dedicated nurse should stay for a while after a patient yell ‘’I have had enough.’’in this case instead of rushing, the nurse might look them in the eye keeping eye contact and politely ask, ‘’what is pilling up on you at the moment?'‘ That minor encounter helps the individual out more than just surface stuff like fears or worries hiding underneath it. This strategy was picked since communicating well is important in helping mental health. 

[bookmark: _Int_SvDJbMQE]Reflective practice, looking back on past situations helps figure out what worked well and what did not. Health Education England supports writing or talking about those moments so that nurses can notice the patients' feelings, build deeper understanding of others, while gaining insight from real encounters. After supporting a patient having a panic attack, a nurse may reflect, ‘’I may have spoken to fast. Next time i will slow down my tone and give the patient space to breathe.’’ This shows that the nurse will improve future communication and emotional understanding. This strategy was picked since it builds empathy, letting nurses explore their emotions while seeing things from the patient’s side. Plus, it supports self-development and sharper emotional insights that is important in dealing wit mental health. 


[bookmark: _Int_OXay6vgA]Regular clinical supervision, clinical supervision let nurses talk through tough situations while getting expert advice along the way. As per NICE recommendation, it sharpens judgment, boosts how well risks are spotted, yet lowers chances of emotional exhaustion.    https://www.nice.org.uk/guidance/qs123/chapter/quality-statement-6-supervision-of-home-care-workers  Supervision of care workers, (NICE) published: 22 June 2016. A nurse confused by sudden change in a patient, the nurse might discuss it during supervision. Because of that, the supervisor could spot subtle hints of suicidal thoughts. As result, they would push for a deeper check on risk and act fast. This strategy was picked because it boosts safer, steadier work habits. It lets nurses sharpen their risk evaluation abilities by getting guidance from experienced peers or learning together. Supervision also helps build emotional strength. Working in mental health takes a toll on people. Seeing self harm, facing trauma, handling upset families wears individuals down







[bookmark: _Int_qDO1MxAG][bookmark: _Int_ZZQnpcDO][bookmark: _Int_8ly6PmAO][bookmark: _Int_RXwsKEWN]In summary the key points highlights that mental health nurses are critical in assisting individuals to overcome emotional and psychological challenges. Their practice is based on excellent communication, empathy, and risk assessment ability in order to retain patients and ensure their safety. Active listening, reflective practice, and frequent clinical supervision are empowered with, as they allow nurses to learn through genuine experience, deal with complex emotions, and enhance decision making. Nursing in mental health is extremely challenging, and with joint effort and empty along with contestant professional growth, the nurses bring the needed stability, hope, as well as specialist attention to many vulnerable individuals. They are not only beneficial in terms of recovery but also in terms of stigma and families or community. 
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