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[bookmark: _Toc1803304104]Introduction
Moodle is a piece of software that allows students to interact and study virtually at a free cost (Lungu, 2022). Since the Corona Illness epidemic hit the world, many educational institutions have switched from in-person to virtual learning to prevent the virus from spreading among students. Moodle is a program that has aided many learning institutions in realizing the virtual learning transformation by providing a platform for students and tutors to communicate and distribute knowledge via course structures and curricular tools (Lungu, 2022). The University of Cumbria is one of the educational institutions that has adopted the Moodle virtual learning system. The purpose of this paper is to investigate the effects the Moodle system has on Cumbria University students learning experience. This will be accomplished by focusing on first-year students who have only recently begun learning and collecting their feedback on their educational experiences through issuing of questionnaires. This research is important because it allows us to assess whether our educational system is improving or failing in the face of the Corona pandemic also, whether virtual learning is the best option during this pandemic period and if it needs to be improved on.



[bookmark: _Toc1501422266]Background Information
Since the outbreak of the Covid-19 pandemic, the idea of virtual learning has piqued people's interest. The pandemic had a significant impact on the learning institutions sector in the United Kingdom, with all schools in the country closing in March 2020. (Danechi, 2022). Since the closure of schools for a prolonged period, the institutions opted for a safer mode of learning amidst the pandemic that ensures that students are occupied while studying and are not exposed to the virus. In September 2020, schools in Uk were reopened with strict guidelines from the Education department to be observed. The guidelines included self-isolating students. January 2021, the schools were forced to shut down again due to the increase in Corona Virus cases in United Kingdom. Since then, remote learning has been implemented by Institutions (Ofsted, 2020). According to Census (2021), Virtual learning can be regarded a partial alternative for in-class learning because virtual learning provides students with fewer learning materials than in-class learning. Furthermore, virtual learning has seen to be less efficient in the teaching of some subjects compared to others in the addition of learning resources, according to the study. Arts, technology, and design are among these topics (Census, 2021).
Funtech (2022), Says that Virtual learning has many benefits for university students in UK. Funtech highlighted some of these benefits which includes Virtual learning enhances student involvement, with shy pupils participating more in online classes than in person classes, with their anxiety levels decreasing because there is no one monitoring them, Virtual learning improves accessibility by allowing students to attend class sessions and access learning materials on the internet from any location if they are connected to a dependable network, Because virtual learning does not need students to travel, it reduces the number of students who miss classes owing to a lack of transportation funds students gain technological skills by juggling computers to attend online classes through virtual learning, which gives them an advantage in their jobs because many companies are embracing virtual teams, Virtual learning provides students with a comfortable learning environment in which they can prerecord an online class and listen to it later when they are relaxed, focused, or need to review the lessons learned. Online classes are also beneficial for students with disabilities because they can learn at their own pace from the comfort of their own homes (Funtech, 2022).
However, Virtual Learning has been observed to have disadvantageous effects on students. According to Maatuk, et al (2022), Virtual learning has a big disadvantage in that students can only get theoretical knowledge, so disciplines or topics that require practical skills are not fully covered unlike in face-to-face sessions where practical subjects were possible to cover. Because one-on-one interaction with tutors and fellow students is deemed impractical in virtual learning, students' assignments are limited to solely objective questions. There is also a risk of misuse of the internet by the students whereby the students could take advantage of their access to the internet to cheat on their assignment and even access sights that are inappropriate for them (Gautum, 2020). It has been observed that Moodle is not yet fully developed to support a large group of users, and as a result, learning is sometimes hampered by difficulties downloading learning materials, logging in when everyone is trying to access the class session at the same time, and some students even find online classes boring due to low engagement (Dhawan, 2020). According to Dhawan (2020), some students lack self-discipline, and as a result, most students attend online classes less frequently because there is no physical supervision. This has a detrimental impact on most students' performance when compared to in-class performance.
The tutors choose Moodle Virtual Learning since it contains categories of reports created by the school’s administration. These reports contain a space for student participation, space where students can access learning materials and an activity space where it keeps track of the students' activities. Moodle is useful in identifying resources that a student should use, students' activities and a proof of a student participation (Ahern, 2020).
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1. To investigate the positive impacts of Moodle on learners
2. To determine Moodle's detrimental effects on learners
3. To look for ways to improve Moodle's user experience for students
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Because this project's study case is the University of Wales Trinity Saint David London Campus, I emailed the school's administrator prior to beginning my research on the topic, informing her of my project and informing her that I needed her permission to access the first year's student record file so that I could select a sample of participants for my research. After she granted me access to the students’ files, I numbered each students’ name and then used the random number table to select my ten participants. I contacted the ten randomly chosen students via email requesting for their participation in my study. Due to Covid-19 pandemic restrictions and the fact that the students are studying at their homes in separate locations, face to face interview could not be possible. The students and I agreed on a virtual interview instead which involved issuing of questionnaires. We agreed on a specific mutual time for the interview, and I emailed them the questionnaires, which they completed and returned to me by email. I settled on the Questionnaire method since it is cheap, fast way of relaying a message and it does not require in person contact between the participants (Cleave, 2021). The questionnaire began with a simple closed-ended question, which was followed by a yes or no question, a multiple-choice question, a Likert scale question, and finally an open-ended question.
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	Question Statements
	Agree
	Strongly Agree
	Disagree
	Strongly Disagree
	I do not agree or disagree.

	4. Moodle has helped me to increase my learning abilities.
	2

20%
	3

30%
	0

0
	1

10%
	4

40%

	5. Moodle is simple to use and learn with.
	5
50%
	1
10%
	2
20%
	1
10%
	1
10%

	6. When I use Moodle, I understand what I am studying much better.
	1

10%
	1

10%
	0


	1

10%
	7

70%

	7. Moodle is my preferred method of learning over in-class learning.
	1

10%
	1

10%
	2

20%
	5

50%
	1

10%

	Average responses percentage
	
22.5%
	
15%
	
10%
	
20%
	
32.5%

	Mean responses 
	
0.225
	
0.15
	
0.1
	
0.2
	
0.325


                                Figure 1: Number and percentages of responses from the participants.
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                   Figure 2: General impressions on “Moodle has a positive impact on students”.
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According to the results obtained from the questionnaire issued to the ten students, 50% of the students agree that Moodle tool for Visual learning has increased their learning abilities. A small fraction of 10% seem to oppose that Moodle has improved their learning abilities. 60% of the students claim that Moodle is amazingly easy to use and its technology and tools it offers are simple hence they do not experience many difficulties during their online learning. 30% of the students disagree on the issue that Moodle is easy to use and that the tools offered offers them difficulties during their online learning. 20% of the students say that they understand their courses way better when they use Moodle. The tools and course's structure offers sufficient information to them. 10% of the students oppose the statement that they understand their courses much better when using Moodle. 20% of the students claim that they prefer Virtual learning as compared to in-class learning and they feel satisfied with the current online form of learning while 70% suggest that they prefer in-class learning which used to be the normal mode of learning before the Covid-19 Pandemic over Moodle virtual learning which is the current mode of learning.
The general analysis of the results shows that Moodle Virtual learning has some significant positive impacts on the Cumbria University students. In the same context also a substantial number of students disagree that Moodle has positive impacts on their learning. Researching based on their open-ended questions responses on what attributes to their negative attitude towards the Moodle mode of learning, many have claimed that Learning through Moodle is expensive for them since Moodle demands usage of data to access the online classes daily (Roberts and Danechi, 2022). This has made it difficult for them to access the online class and learning materials on a regular basis. Others also complained that they lack the necessary tools required to access the virtual class. Some of the requirements needed includes a laptop of which it is not affordable to many of them hence they keep lagging when it comes to schooling schedule  (Maatuk, et al 2022).
I believe that the Moodle Virtual learning should be enhanced for betterment learning of the students since it is the only option for learning amidst the Covid pandemic. Moodle can be improved for learning institutions through the government taking the initiative to provide laptops to the students who lack them for them to be equipped with necessary equipment for the Virtual learning. This will help improve their online class attendance and participation. The communication service in UK should consider reducing the data rate charges for the ongoing learning students. This will help students who are less fortunate afford the data they need to log into their online classes and access learning materials anytime they wish to do so. This will ensure they do not miss any class and submit their assignments on time.
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Moodle is a program that has helped many learning institutions realize the virtual learning transformation by providing a platform for students and tutors to communicate and distribute knowledge via course structures and curricular tools as a safer mode of learning amidst the pandemic, ensuring that students are occupied while studying and are not exposed to the virus. Moodle Virtual learning has both beneficial and adverse effects on university students, according to the findings of this study. Students obtain technology skills by juggling computers, which increases student involvement and promotes accessibility by allowing students to attend class sessions and access learning resources on the internet from any location. Students can only get theoretical knowledge, there is a possibility of students misusing the internet, and some students dislike the requirements of attending virtual classrooms via laptops. Moodle Virtual learning should be improved to improve student learning because it is the sole choice for learning amid the Covid epidemic. Moodle can be improved for educational institutions by the government taking the initiative to supply computers to students who do not have one, allowing them to have the essential equipment for virtual learning and the UK's communication provider should consider lowering data rate rates for students who are still in school. 
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Questionnaire
1. What is your gender?
[bookmark: Check1][bookmark: Check2]             Male   |_|                     Female|_|
2.  Do you use Moodle for e-learning?
[bookmark: Check3][bookmark: Check4]             Yes  |_|                             No|_|
3. What do you use Moodle for?
[bookmark: Check5]           |_|  To submit assignments
[bookmark: Check6]           |_|  To join online classes sessions
[bookmark: Check7]            |_| To access learning materials

	Question Statements
	Agree
	Strongly Agree
	Disagree
	Strongly Disagree
	I do not agree or disagree.

	4. Moodle has helped me to increase my learning abilities.
	
	
	
	
	

	5. Moodle is simple to use and learn with.
	
	
	
	
	

	6. When I use Moodle, I understand what I am studying much better.
	
	
	
	
	

	7. Moodle is my preferred method of learning over in-class learning.
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