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[bookmark: _Toc530068800]Introduction 
Community engagement refers to working in collaboration with community groups. Activities regarding community engagement are very important due to the fact it helps in addressing the issues that these groups are facing. In order to these activities, it is important to have certain skills by the individuals and in this study, transferable skills will be analysed. Organisational analysis is also a topic of discussion in this study as well. How transferable skills can be utilised in the organisational setting will be also discussed as well. In this study, concept of community, as well as personal development, will be done. Theoretical concepts are very important as well and creative problem solving will be also done as well in this study.     
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Concept of transferable skills
Transferable skills referred are the knowledge that is attained through various life experiences which helps in personal and professional development. These skills are very important for the future and career development of the individuals. In order to develop these skills a lot of times is consumed which helps in increasing the skill level (Case and Zeglen, 2018).  Some of the transferable skills that are very relevant in an organisational context are leadership, teamwork, communication, self-management and interpersonal skill as well. These are very important for community engagement as well. The importance of transferable skills in context of organisational setting, especially for non-profit organisations, it is very important to work in collaboration with the stakeholders as well as members of the organisations (Habibi et al. 2014). 
Importance of transferable skills in community development 
· It is very important to acquire and assess transferable skill due to the fact it highlights the strengths and weakness of the characters of the individuals. 
· In addition to this, the skills also make the adaptable very easy process as well. Learning from the cumulative experiences is therefore very important and efficient way of learning as well. 
· In addition to the transferable skills are accumulated from personal experience, therefore, no one else takes this away so even when the organisation or the situation changes the skills remain the same (O’Mara-Eves et al. 2015).
These are skills that are already integrated into the characters of the individuals only with experiences these honed and sharpened therefore comes out as a beneficial aspect of the character (Taylor et al. 2018).  
Community development theory
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Figure 1: Community development theory 
(Source: Baldus et al. 2015)
Community development theory is identified as a theory that improves the quality of the community lifestyle with activities regarding community engagement. In order to increase the community lifestyle, it is important to access the current quality. There are certain factors that determine the quality of living in the community such as living conditions, environment, sustainability and equality (Baldus et al. 2015). All of these will determine the scope of development in that particular community. It is important for organisations working in social service to ensure that the purpose of the community development is to implement positive prospectus of work for the better future of the people living in a particular community. In addition to this, there is also equal rights and fair distribution of the resources that need to be considered as well by the organisations. Individuals have to work with the people of the community to impr5ove the conditions by making it safe and organised. In order to do that people living in the communities also have to make a contribution with their skills (Baldus et al. 2015). There should be income opportunities as well for men and women of the organisation as well which will ensure benefit to the individuals living in that community.  
Community engagement model 
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Figure 2: Community engagement model 
(Source: Tani et al. 2018)
Community engagement consists of various elements such as awareness, consideration, preparation, action, reflection and sustainability. All of these elements are determined on the goals or objectives that of that particular community. The application of the components of this model is very important and the activities have to be done as per the requirement of the needs of the community. Community engagement activities can be incorporating individuals as well as groups which will improve the living conditions. The first stage of this model understands the needs of the people living in that community (Tani et al. 2018). Next stage is promoting participation in this stage, organisation has to increase communication and create experiences for the individuals living in that community so that their participation increases. The third stage is definitely motivating and cooperation. Once the activities are initiated it is now time to keeping the motivation to continue it until the desired result is obtained (Skerritt et al. 2018). Leadership is very necessary as well to influence the people so that they are motivated to participate and contribute to improving their community living standards (Nasir et al. 2017).    
Role-play Scenario analysis
Community development is very important and individuals in society have to contribute individually to the betterment of the organisation. As an example of this, I have identified that in recent times' communities are facing issues regarding equality and collaboration work. Members of the non-profits organisations have noticed that people living in the low-income level community are very sceptical and impersonal while receiving help from the social services. They often do not contact the social service organisations and public organisation for help. In order to overcome these issue that has become a barrier in the social development and community engagement following are the skills that I will be utilising. These skills will help me unify the community and contribute to community building as well. In addition to this, there is also the organisational context that can be also resolved if these transferable skills are utilised very appropriately.
Adaption of transferable skills in organisational setting
	Skills 
	Relation with the model 
	Personal Experiences 
	Relation with the theory 
	Key issue in the role play 

	Self-management skill 
	As influenced Ojha (2016), this skill is very important and can be integrated into the community engagement model. Self-management can by raising awareness and in organisational context; it will ensure that I am well aware of my circumstances and able to take adequate action. 
	As per my personal experience if I am well aware of my own circumstances and able to manage it as well I will be able to provide support to the other individuals as well. 
	According to the community development theory self-management is important due to the fact an individual’s I will be able to contribute more effectively. 
	Lack of self-confidence regarding self-management is the main issue, I have noticed as an individual working in a organisation.   

	Communication skill 
	According to Sall and Paul (2015), in order to build community engagement, it is very important to communicate with the people of the community. Hence, the needs of the people can be identified adequately by me.
	Adequate comm7unicationstartegy is able to convince the people living in the community to cooperate. With the help of this skill, I will be able to improve the poor conditions of an individual community. 
	Community development theory has stated that it is important to awareness the conditions of the community before implementing the community development programme and communication will help me assess the condition appropriately for developmental activities. 
	In the role scenario, it has been noticed that there is very much lack of cooperation in the low-income level section of the society. Increased communication is definitely a method for resolving any issue. 

	Team- working  
	As per the view of Dare (2014), team working is very important and for community engagement activities, it is important to work in collaboration with. 
	I personally have experienced that a lot of the time, lack of collaboration becomes an obstacle in the path of group activities. In order to eliminate that team working is necessary.
	As per my opinion community development requires a lot of teamwork and implementation process also makes the improvement happen swiftly. 
	Team working is necessary because this will eliminate the scepticism in the behaviour of the individuals living in that society. 

	Leadership skill 
	I have noticed that in the community engagement process, it is always easier if the leadership approach is right. 
	Lack of leadership skills prevents the organisations working adequately to achieve the desired results. 
	In the community development process, it is very important to have correct leadership so that the people of the community can be lead in the right direction and are not exploited. 
	Regarding this skill, it has been noticed that a lot of communities in poor communities lacks proper leadership and therefore they are also sceptical of the intention of the outside people. 

	Interpersonal skill 
	Interpersonal skill overall is very important to increase the awareness regarding community engagement. 
	Better interpersonal skill is both beneficial in organisation and individual’s context as well.
	Arranging and conducting Community development programmes can be done very easily by me with increased interpersonal skills. 
	Lack of interpersonal skill will not increase the trust factors between the organisation and the individuals of the organisation. 


Table 1: Adaption of transferable skills in organisational setting
 (Source: Created by learner)
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Evaluation of personal and community development 
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Figure 3: Areas of personal and community development
(Source: Scott, 2016) 
Community development is a broad context, therefore in the previous section; a role play scenario has been discussed to identify a particular sector for improvement. In this context, certain transferable skills have been also outlined as well. Skills such as communication and interpersonal skills have been proved to be very effective in conveying the needs of the community. Which can be helpful for arranging activities that will address these needs? For instance, if a particular locality has a problem of employment and community activities such as job fair and skill development can be arranged to solve this problem. In addition to this, there is also self-management skill that will be for personal development Whalen and Bowen, (2017). Individuals working for the social service organisation it are very important that they are able to self-manage effectively so that they can provide adequate service to the community people. Interpersonal skill is also for both personal and community development. If there is any malpractice that is increasing in the community can be addressed with awareness programmes by the organisations which will require interpersonal skills (Bandewar et al. 2017).
Creative problem solving to real situations in relation to community development theory
Awareness related problem: It is important to ensure that the people living in a community are aware of their rights so no one can exploit that (Turner, 2016). This can be done by arranging awareness programmes in the community and it should involve all the stakeholders as well. Sharing knowledge and experiences also make the programmes more effective. Certain social services can be eliminated as well through this.   
Inequality: Inequality is also a very relevant problem and can create a lot of situations that discriminates people living in the lower income strata of the community. Therefore, equal rights should be promoted by the government as well as other non-profit organisations to create opportunities for them (Barnes and Schmitz, 2016). Therefore educational activities need to be promoted by the social service organisation to improve this issue and implement social development. 
Community work role division:  the p4eople living in a community should be aware of their role in the community development activities. This ensures that the community is healthy and making progress as well. The sustainable growth can be also maintained in this way as well. If all the individuals fulfil their duty adequately community development will happen much faster as well (Lorenz et al. 2016).  

 
[bookmark: _GoBack]To conclude with it can be said that the community and personal development is very important. It has been established that personal skill development is very essential for the professional as well as community development. The study has discussed a theoretical model which emphasises the need for community development through community engagement. Community engagement model has been also discussed in this study as well. The concept of transferable skills also discussed as well in relation to personal and professional development in the field of community engagement. In addition to this, the evaluation of the community and personal development has been also done. Finally, it has been related to the real life situation as well to conclude the effects of the community development measures.
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