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Introduction 

The purpose of this report is to write about Amazon.com and the information and knowledge management process they use, I will also examine knowledge management models, , methods and theory’s Amazon.com use. In this report I will focus on introduction of Amazon.com and there background.

Amazon.com was founded in 1994 by Jeff bezos in Washington America, he started this company from his garage,  Amazon.com started as online market place for books and now this company is one of the biggest on line e-commerce in the world, few things Amazon.com is known from selling are electronic, jewellery, video games, toys, software and audible books ’among other things. Amazon is also known for Amazon prime, Alexa, Amazon fire. Amazon stays ahead if it competitors through its innovation, technology and its cloud computing platforms, it is the largest online market place in the world. Amazon also has the second largest private employers in America. In 2020 Amazon revenue was 386.064 billion US dollars.

Amazon.com used its information and knowledge management system to build their vast client and customer base, they hold personal customers information  and use this information to send special offers and promotions, Amazon advanced information and knowledge management technology also makes it easier for customers to order and pay from anywhere in the world very quickly, efficiently, securely and safely. Amazon delivery and return service is very fast and reliable, because of these service Amazon have become one of the biggest brand in the world they are known for stress free shopping for customers.
