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Assignment 2 
1.0: Client's needs
The client is non-verbal and has autism, due to this they cannot communicate effectively with others. The client requires support from an advocate, to ensure the individual fully understands what is being discussed. To reassure the advocate they understand the client's needs, an augmentative and alternative communication device (AAC) would be beneficial. AAC devices offer those who are non-verbal opportunity to communicate with others (Sense, 2023, np). 
2.0: Device chosen
The AAC device chosen for this report is a voice output communication aid (VOCA). The Nova Chat 8 is a dynamic screen high tech VOCA, that offers individuals ‘on the go’ communication (Liberator UK, 2024, np; Communication Matters, 2024, np). The Nova Chat 8 has been developed specifically for those who have motor disabilities, vision impairment and severe language and communication disabilities (Liberator UK, 2024, np). The Nova Chat 8 device weighs 952.5g and it measures approximately 24.9x18.5x5cm (Liberator UK, 2024, np).
2.1: Strengths and weaknesses of the device
2.2: Strengths:
The device is lightweight, has a screen protecter and a protective case to ensure the client can carry it with them and communicate “on the go” (Liberator UK, 2024, np).The device is designed using a human centered approach ensuring suitability for the user maximising optimum usage, ensuring the product is usable is essential to creating devices that are efficient, effective and easy to use (Tonsing et al. 2024, p.4). 
2.3: Weaknesses:        
Nova Chat 8 is expensive, priced at £3,185, additionally, using the device requires training furthering its expense. Research shows the high buying and maintenance costs and training requirements of high tech AAC devices reduce the accessibility and usability of such devices (Elsahar et al. 2019, p.2; Mirenda, 2001, p.148). Although Liberator Uk (2024, np) offers a 5-year warranty on the Nova Chat 8, generally the devices are not easily accessible and further research is needed to create more affordable models (Elsahar et al. 2019, p.13). 
3.0: Cost and training
The Nova Chat 8 by Liberator costs £3,185 new. Funding may be available through the NHS or grants offered by various charities including but not limited to The Sequal Trust, Find a Voice and Aidis Trust as long as the criteria is met, such as assessments completed by a speech and language therapist (Communication Matters, 2024, np; Liberator UK, 2024, np; The Sequal Trust, 2025, np). 
Training is required by staff for effective communication via the Nova Chat device. Research by Baxter et al. (2012, p.18) highlights the importance of adequate training in the use of AAC devices for effective communication. However, training is offered for free by Liberator UK (2024, np) with the purchase of Nova Chat 8. Furthermore, free training videos can be found by Autism Adventures (2024, np) via YouTube or their website. 
4.0: How the ACC device can best support the client 
The design of Nova Chat 8 allows individuals to easily grip the device offering a “lightweight and portable” communication aid whilst including a screen protector and case to protect it in case of drops (Liberator UK, 2024, np). Nova Chat 8 has an 8.75-hour battery range allowing use in outside settings (Liberator UK, 2024, np). These features enable the client to communicate with the advocate in any setting, offering the client greater autonomy and empowerment (I-Autism, 2024, np). 
Furthermore, Nova Chat 8 is equipped with a range of Word Power specifications for the user to choose the type of vocabulary used (Liberator UK, 2024, np). By offering Word Power specifications the device can be used for efficient and clear communication, with the most frequently used words and phrases on the main page (Liberator UK, 2024, np). This best supports the client as it allows for quick and easy communication between themselves and the advocate.
Finally, Nova Chat 8 offers a touchscreen setting or voice control, meaning users have a choice of how they use the device depending on their autism (Liberator UK, 2024, np). As autism is unique to everyone, by offering this choice ensures the device can be customised, mitigating accessibility barriers offering effective communication (I-Autism, 2024, np).
5.0: Supporting evidence to show that it works within your scenario
Research by Creer et al. (2016, p.20) found 0.5% of the UK population, approximately 536 people per 100,000, experience greater inclusion within society by having access to an AAC device. AAC devices provide multiple benefits for individuals with disabilities throughout their life, including everyday communication, inclusion and communication development (Judge, 2023, p.3; I-Autism, 2024, np). Research shows access to AAC devices have significant benefits for individuals with autism, including decreased frustration and anger, increased social understanding and interactions and the opportunity to voice their needs, thoughts and wants (I-Autism, 2024, np). Furthermore, McNaughton and Light (2013, p.108) highlight the positive societal implications of offering AAC devices as standard practice. By offering AAC devices such as Nova Chat 8, one is creating a cultural change in the perception of disability through decreasing stigma and increased awareness (McNaughton and Light, 2013, pp.108-109). UNICEF and the WHO (2022, p.3) research backs this statement, highlighting the importance of assistive technology in increasing inclusivity, by enabling those with disabilities to participate in society equal to those without disability.
The role of an advocate is to ensure the client feels understood, heard and supported, by ensuring communication aids are readily available for the client, the advocate is fulfilling their role (NICE, 2022, pp.21-33). Disability is classed as a protected characteristic under the Equality Act (2010) outlining the importance of inclusive practice by ensuring reasonable adjustments are made (Equality Act, 2010, Gov, 2020, np). Additionally, under the accessible information standards, social service institutions are required to ensure all information is accessible to those with disabilities, by offering communication adjustments that ensure the individual is not at a disadvantage in comparison to those without a disability (NHS England, 2017, p.14). Within the Advocacy QPM (2014, p.4) the promotion of social inclusion, person-led practice and equality is paramount, therefore, by offering an AAC device to clients, advocacy provisions ensure they are working to the ethos of the Advocacy QPM (2014, np). 
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