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Introduction
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Digital technology plays an important role when working with people as the main role would be to simplify roles within employment and streamline the operations to make it more efficient. 
When technology and humans work together the result is almost always successful as digital technology allows employers and employees to seamlessly monitor their performance as well as attendance and agreed service levels.  
Digital technology has changed the way workplaces function with many has being influenced heavily with the need for human workers reduced due to increased reliance on automation. Employee numbers and productivity can be very easily monitored with digital tables rather than using dated handwritten paper and pen methods.
Digital technologies such as electronic tools, HR systems, mobile diagnostic devices and digital resources that generate, store or process data all have become part of many people’s normal lives. Well known examples of this are include social media platforms such Instagram, WhatsApp and Facebook who now encourage people to work on their platforms and generate revenue all with touch of a single button. Online games and mobile phones that allow all these actions to be done quickly and efficiently have set new standards in business allowing digital technology to advance the working environment allowing people to access data at speed from many sources, companies such as Jaguar Land Rover and other companies like Amazon and Alibaba have moved into technology to enhance their processes and be more cost efficient.


[bookmark: _Hlk96510342]An overview of the types of digital technology used in the workplace
The digital workplace is now almost a natural evolution of the workplace, it brings together all of the technologies staff use to do their jobs ranging from the HR applications and core business applications to e-mail, instant messaging, enterprise social media tools, intranets and portals allowing staff to book holidays and emergency time off.
There are many types of digital technology that have been placed into use within the workplace like laptops, tablets and digital measuring devices for regulation purposes became the norm. The following list details what these technologies helped to assist with and made employee work methods easier.
· Social and collaborative messages for effective social distancing
· Communication and messaging apps.
· Cloud storage tools.
· Corporate intranet platforms.
· Knowledge management systems.
· Documentation sharing and storing.
· Content management systems.
· Internal and external content sharing tools.

Never before has one singular change swept like a wildfire throughout the entire planet changing the way people go about their daily lives. Companies that used to gather for mass meetings now have online platforms such as Microsoft teams to hold meetings on with no requirements for hiring large premises, catering or any other costs accrued with holding conferences etc. its all simply done via digital technology advances.
Another example is smartphones that roughly 10 years ago were a luxury for many but today, technology is advancing at such rate smartphones have become a necessity for every individual young or old no matter where in the world they are. Some companies even mandate their usage by providing smartphones and tablets to employees on a permanent basis to keep constant contact with the workforce.







How has Covid-19 increased the use of technology in the workplace? 
Here is a diagram which shows the huge impact of covid 19 and this shift towards digital technologies in 
[image: figure 1]
Covid-19 has increased the use of technology in workplace massively as every industry in the world has attempted to reduce touching the same surfaces and maintaining social distancing. Companies were very proactive in this matter and soon most workplaces had increased their reliance of technology to allow their businesses to continue working.   Due to people being told to for medical reasons or personally wishing to work from home amid the uncertainty during covid-19 companies found ways to shift the workload to digital technology as more home workers needed laptops and tablets and strong Wi-Fi connections to perform their duties. Digital technology was provided free to workers to allow them to work from home and this was a direct result of the covid-19 pandemic. 


‘’Of those who did some work from home, 86.0% did so because of the coronavirus (COVID-19) pandemic’’Coronavirus and homeworking in the UK - Office for National Statistics (ons.gov.uk) 
So far Covid-19 has changed the whole landscape all over the world in terms of usage of digital technology with everyone adapting to technology on a rapid daily basis for example the following data relates to the use of digital technology and provides graphic factual information about the huge shift towards digitization.
‘’The digital revolution has transformed many aspects of life. As of 2019, 67% of the global population had subscribed to mobile devices, of which 65% were smartphones—with the fastest growth in Sub-Saharan Africa15. In 2019, 204 billion apps were downloaded16, and as of January 2020, 3.8 billion people actively used social media17.’’ Digital technologies in the public-health response to COVID-19 | Nature Medicine
The use of technology was implemented not only to test people for covid-19 but also to create an entire network to monitor transmission and contact between individuals. Devices were developed to monitor the temperatures and oxygen levels of infected individuals and this technology became engrained into the very way of life for the entire planet.
Apps were created to monitor who has and who has not had the vaccines with social events requiring proof of vaccinations for entry and these apps were embraced by education systems and work intuitions alike
The following diagram shows a pictorial journey of how technology allowed the entire system to work brilliantly and allowed many parts of society to function is some semblance of normality and allowed a vaccine to be developed as well as a booster. 

[image: figure 2]
Digital technologies in the public-health response to COVID-19 | Nature Medicine

This was truly a landmark moment in the use of technology to assist humans in the fight against covid-19 and really set the standard for all to follow. This blended approach to technology has become part of normal life with updates, appointments and test results all now delivered directly to the individual with little to no human interaction required.



What are the benefits of using digital technology?
Digital Technology has many benefits, and it has allowed for seamless integration in many fields. The digital environment with advanced technology and its application is one of the most promising advantages of digital technology.

“The number one benefit of information technology is that it empowers people to do what they want. It lets people be creative. It allows people to be productive. It lets people learn things they didn’t think they could know before, and so in a sense, it is all about potential.” Steve Ballmer, former CEO of Microsoft

Digital technology has an enormous impact on various sectors, such as the huge changes operating machines in the factories and also in vehicle automation.
Digital technology has made our lives very convenient, as it helps us access information from the internet without any hassle. Information all around the world is available on the internet within a few clicks and swipes. With the widespread use digital technology, the path to get that information is simple. From news to movies to eBooks, digital technology has helped to have direct access. You can get to read books, watch insightful movies with no hustle while staying in bed. Convenience has dominated the hard work that we used to require to get these sources of information. Thanks to digital technology effort is becoming a thing of the past.

The industrial revolutionization within the factory sector, the total implementation of digital technology involving the automation of the machines to work to high output levels. The efficiency of machines and massive growth of the products wanted by consumers has been a joy for technology.

Employees now do their work remotely from the internet at a time of their choosing. In some cases, machines no longer need humans to operate them, preventing repetitive and boring tasks for workers. From the consumers point of view, automation helped with tasks like booking holiday tickets directly through the internet cheaper then retail and without going through the intermediary.

Digital technology has really helped the entertainment industry with one of the main advantages of digital technology being the removal of needing actors be in one place to film with the use of green screen technology common place.

The entire industry has moved its focus to the digital platform, with tv channels and shows are being broadcast on various platforms like Netflix, Amazon Prime, etc.
The audience is now provided with various platforms to watch their favourite shows at once with music, video, games, and other entertainment available 24/7 with just a click of button.

Digital technology has also revolutionized the gaming industry with high-end graphic effects, a real-life game experience with oculus technology with advanced consoles and games for Playstation5, Xbox, Nintendo Switch and many more. The revolution of digital technology has a huge impact on our lives. The mode of paying with credit cards, internet banking to programming the washing machine to do our laundry, automated car driving have saved us lots of time
In the medical profession patients can now consult their doctor’s thousands of miles away and be given online prescriptions to take to get the medicine







What are the disadvantages of using digital technology? 
‘’Technology [is] the knack of so arranging the world that we don't have to experience it.’’ Max Frisch, Homo Faber (1957)
Digital technology has revolutionized almost every aspect of people's lives in recent decades. Office work, shopping, music, movies, television, photography, travel, transport, and long-distance communications are just some areas that have been transformed. Infact it's fair to say that it's become increasingly rare to find any electronic device or large machinery that doesn't incorporate digital technology in some way.
‘’Data security is a great concern nowadays in the digitized world. Digital technology means that a huge amount of information (text, images, and videos) is collected and stored.This stored information may be of individuals or organization which is vulnerable to theft. This data can go into the hands of criminals, terrorist, foreign enemies, etc. as all the electronic equipment are connected through the internet all around the world.’’

14 Pros and Cons of Digital Technology (honestproscons.com)

Digital technology has many pitfalls or disadvantages. Digital devices have generally become much smaller, lighter, faster, and more versatile than they used to be. It also means that huge amounts of information can be stored locally or remotely and moved from place to place almost instantaneously. Even the term "information" has expanded to include photos, audio, video, and other media, rather than just letters and numbers. The information can be much more easily manipulated, too with photos, music, and movies that can all be edited. Social media, computer games, messaging, and dating websites can all be addictive. Games want you to play so that you will buy the next version.
 Websites want you to interact so that they can bring in advertising money. Users end up wasting vast amounts of time and spending money for low income. Organization and storage of digital media can be very difficult to organize. 

‘’The face to face communication is rare these days with the development of digital technology. People can communicate and socialize through the internet which is a part of digital technology.’’
14 Pros and Cons of Digital Technology (honestproscons.com)

Photos and music, for instance, can be located on numerous devices, such as mobile phones, tablets, laptops, and portable hard drives. Individual items can be hard to find but easy to accidentally delete or lose, and the device they are stored on can be lost, stolen, or suffer malfunction. Digital media can be difficult to store and maintain long term with file formats changing quickly over shorter amounts of time. In some instances, traditional media can last longer than their digital equivalent. Digital gadgets typically have a short lifespan and become archaic relatively quickly. As the technology advances at a pace, devices and machines quickly become unusable because they are now seen as too slow, or incompatible with other devices, or they have simply been superseded by newer, better versions which in turn creates tremendous physical waste and inefficiency, as older digital devices are discarded when no longer useful. It can also become very expensive for users when you must upgrade every few years to a new device. 











Conclusion 

The question asked of me at the beginning of this report was ‘’Why is digital technology important when working with people?’’. 
Digital technology has been a massive aid in the medical profession, vehicle industry. Aviation, national security and even space exploration. 
In conclusion I would like to put my view across that digital technology is very important when working with people as it allows us to be more efficient in our day-to-day tasks be they in a professional working environment or personal in our daily lives. Digital technology and its application in my view are limited only by the human imagination and the data put into it, the list of advantages is seemingly endless with society now being able to access resources at the touch of a button, order food to their homes within minutes, purchase whatever their heart desires and have it dropped off sometimes on the same day avoiding the need to go to busy shopping centers and waste valuable time there. 
Digital Technology is important when working with people because it makes our lives easier allowing us to have more time to spend with our loved ones enjoying life in ways previous generations could not have ever imagined.
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