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Content:

1. Summarized research proposal (RP)

2. Critically evaluate and critique: Analyse the 

strengths, weaknesses, and limitations of the study 

3. An alternative approach in research design to 

address the shortcomings 

4. The expected findings to enhance the knowledge, 

practice, and management





1. Summarized RP: Background

year quarter month market regions / markets total arrivals year on year (yoy) growths (%)

2013 - - Total 54,298,804 11.7

2014 - - Total 60,838,836 12.0

2015 - - Total 59,307,596 -2.5

2016 - - Total 56,654,903 -4.5

2017 - - Total 58,472,157 3.2

2018 - - Total 65,147,555 11.4

2019 - - Total 55,912,609 -14.2

2020 - - Total 3,568,875 -93.6

2021 - - Total 91,398 -97.4

2022 - - Total 604,564 561.5

2023 - - Total 33,999,660 5523.8

2024 - - Total 44,502,787 30.9

Source : Immigration Department

https://partnernet.hktb.com/tc/research_statistics/tourism_

statistics_database/index.html



1. Summarized RP: Background

https://partnernet.hktb.com/tc/research_statistics/tourism_

statistics_database/index.html



1. Summarized RP: Background

Value added and 

employment in 

respect of the Four 

Key Industries

Tourism is one of 

Hong Kong's main 

economic pillars. In 

2023, tourism 

accounted for 

approximately 5% of 

GDP
https://www.censtatd.gov.hk/en/web_table.html?id=655-82101



1. Summarized RP: Background

The tourism                        economic and society in Hong Kong. 

Satisfaction of customers to hotels’ service affecting the tourism. 

Increasing society’s economy maximizes customer satisfaction and 

to earn profit guarantees.



1. Summarized RP: Background

The Hong Kong hotel industry has reached a saturated state. The total number of hotels in Hong Kong reached 321 of 2023. (Statista, 2024)









The Consumer Council of Hong Kong reported on 06 February 2023

• Complaints increased by 111% to 2,573 cases in 2023

• The amount involved : 74% to $17 million. 

• Hotel reservations complaints (1,093 incidents) >>>more 

than 2.5 times (258%) over 2022. 

• 63% more airline ticket complaints: totaling 986 cases.

1. Summarized RP: Background





1. Summarized RP: Data

The target population, research design, sampling strategy, data 

collection technique, data analysis, validity and reliability analysis, and 

limits will all be covered.

.







1. Summarized RP: Methodology

Conceptual framework (Lola Kleisari and Evangelia N. Markaki, 2020)







1. Summarized RP: Research problem

Research problem:

ABC Hotel is loss of customers resulting in a declined business 

and thinner profits.



2. Critically evaluate and critique: 

Strengths:

1. Investigating the quality of hotel services to consumers’ satisfaction. Classified into four 

aspects: a)Services Quality b)Hygiene Quality c)Hotel Facilities d)Hotel’s Environment’.

2. Relevant Theoretical Framework can analyze the consumer behavior.

3.Practical implications can raise the standard of services and facility hardware.



2. Critically evaluate and critique: 

Weakness:

1. Few literature review provided much little previous studies.

2. 300-person sample size was quite modest that may be bias because the   

limited sample size.

3.The ABC Hotel is the focus of this study, not typically indicative of the hotel 

sector in HK.





2. Critically evaluate and critique: 

Improvement:

1.To enhance literature review for consumer satisfaction and behavior to 

strengthen the theoretical foundation.

2. Increasing sample size to improve the precise.

3.The poll was carried out all travel season. Including slow travel season and 

busy times for assessment of hotel services performance.



3. An alternative approach in research design to address the shortcomings 
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