
Professional Journal
Introduction 
During this professional journal I will be reflecting on my level 5 placement with the YMCA. The focus on this journal will be on youth work practice and children’s rights. There will be 3 main components I will be discussing in this journal, the first one being a community profile. In my community profile I will be focusing on the location of the YMCA while adding additional information such as history, crime rates and also asking the young people in the YMCA for their opinion. Secondly, I will be presenting a deep analysis about a task that I will be leading with the young people focused on children’s rights by using the SWOT method. Lastly, there will be a summary of my learning. This is where I reflect on my time in the YMCA by highlighting key skills, insights, and areas of personal and professional development identified throughout my placement. There will be additional parts to my professional journal which includes reports from my learning mentor and supervisor which they will give a professional and honest opinion of my progress and engagement in the YMCA.

Community Profile 
History
Swansea began as a Viking settlement in 1013 and was established by the Danish King Sweyn Forkbeard. However, after the Norman Conquest, Swansea became part of the marcher lordship of Gower, with its first castle constructed in 1106. (Bangor.ac.uk, 2018). In the 13th century the castle was then rebuilt from wood to stone and is located opposite the Castle Gardens Fountain. Ever since the town stated to grow around it and is now the second biggest city in Wales. From that point, the town expanded rapidly, emerging as an important port and town with trade in wine, hides, cloth and, perhaps foreshadowing later developments, coal (Swansea-union.co.uk, 2023a). Swanseamuseum.co.uk (2025) states that Swansea’s development as an industrial hub is generally thought to have started in 1717, initiated by Gabriel Powell. Copper played a central role in Swansea’s development, earning the city the nickname “Copperopolis,” as most of Britain’s copper was smelted locally using nearby coal supplies (Thegenealogist.co.uk, 2015). Although Swansea suffered heavy bombing in the Second World War, it continued to grow and was awarded city status in 1969. Following the war, investment included the development of a leisure centre, a shopping centre, and several museums in the City Centre which is what we see today (Swansea-union.co.uk, 2023b). 
Location/ environment
The YMCA Swansea is located in The Kingsway, SA1 5JQ (YMCA England and Wales, 2025). It is surrounded by all kids of shops, restaurants, attractions, beaches. This includes museums, leisure centers, Swansea Market and The Quadrant (Swansea City Centre, 2025). In the Centre of Swansea, they also have a Bus Station (Swanseamuseum.co.uk). 
Young people who attend the YMCA participated in a survey regarding Swansea City Centre. They were asked ‘What facilities are available in Swansea’. As you can see the most popular answers are Parks, Public transport and Shops with 12 votes.

 According to Swansea Council (2025a) a free bus initiative was introduced to the people of Swansea in the summer of 2021. The initiative takes place during Summer and Christmas and has been great success. There are many activities that young people can take part in while visiting Swansea such as the cinema, escape rooms, laser tag. However, these types of activities cost money which not many young people have. Swansea also offers a wide range of free actives that includes, Swansea Museum, Swansea beach and Singleton Park (Swansea Council, 2025b). There are also projects that young people can take part in such as COAST (Creating, Opportunities Across Swansea Together). This is a winter project that allows all ages to engage in fun activities over the winter for free (Swansea Council, 2025c). 
The Young People were also asked ‘Do you feel there are enough safe spaces for young people to hang out in Swansea?’. The survey shows that 6 Young People said no, 3 Young people said yes and 3 young people said unsure. 


From the young people’s answers, we can see that even though there are many facilities that can be used there still is not enough safe places for young people to gather. This is a great opportunity for the young people to speak out and for youth workers to advocate so that something can be done to fix this issue. 
Demographic profile
The Swansea (SA1) community has a population of 237.3 people per SQ KM, with a growth of roughly 1.5% each year. With 98.1% of the population identify as White and the second highest with 1.2% are identifying as Mixed or multiple races (PostcodeArea, 2024a)
After asking a group of Young People in the YMCA about their ethnic groups we can see that 8 people identify as white, 1 identify as Black/ Black British, 1 identify as Asian/ British Asian and 1 identify as Mixed/ Multiple ethnic groups. 
[image: ]
According to PostcodeArea, 2024b) The average age group of Swansea is 41.8 years old with the most popular age bracket being 55 to 59 years old. Differently, there are only 18% of people under the age of 18 living in the SA1 area. 
Gender equality is very important to the YMCA and after the Young People answering the survey we can see that 3 out of 12 identify as male, 8 out of 12 identify as female and only 1 have said other. 
[image: ] 
After researching into the census of 2021, it is established that the highest percentage of gender identity is ‘different from sex registered birth’ with 50.8% as there is 50.6% trans women’s and 50.3% trans men living in Swansea. There is also a percentage of 27.8% who identify as ‘same as sex registered at birth’, Non-binary with 0.3% and other with 0.2% (PostcodeArea, 2024c). The Gender ratio of Swansea (SA1) is 49% male and 51% Female. 


Socio-economic profile
After review the Census of 2021, it is shown that 62.3 of people living in Swansea owns or has a mortgage with their house comparing to only 18% are private rented and 19.1% are social rented (Office for National Statistics, 2021a). The average house price in Swansea is around £175,000 which is more affordable that other UK cities with an average of £288,000. The most popular household size in Swansea is 3 people with 39.4% and the most popular living arrangements being ‘married’ with 4.3% (Postcode Area, 2024d).
The author also shows the change in employment over the past 10 years. It’s stated that residents from the age of 16 and over show that only 2.5% have said that they are unemployed which is a 1% decrease from, 2011. This is a major difference to residents who are employed with 48.5%. Even though this is a 0.6% decreased from 10 years ago the author takes into account the effects of Covid-19 and how it has affected the populations employment (Office of National Statistics, 2021b). According to Postcode Area, 2024e) the average annual salary of Swansea residents is £27,279 which is a £2,390 decrease of the UK average. It is important to mention that this might be a good salary for some however with the inflation that is happening every year it is hard to keep up financially. Swansea University (2024) show that there has been high inflation on many key factors of life for example, a 4.4% inflation on food, a 129.4% increase in gas prices and a 66.7% increase in electricity prices between January 2022 and 2023. 

Crime rates
scOS (2025a) states that Swansea is relatively safe as it was rated 79 out of 100 in safety. However, the writer asked young people of the YMCA how safe they feel in Swansea. 
From the graph it is shown that young people feel most unsafe during the night compared to the day. That said, when the student asked how unsafe they feel in the day 6 young people said mostly safe and 2 said not very safe. 
After observing a graph made by scOS (2025b) the most popular crime in Swansea is violence and sexual offences, second being anti- social behavior and third being public order. The student also asked young people that attend the YMCA what crimes they have witnessed/ experienced. From the graph it is shown that similarly to the authors graph anti- social behavior and violence has the most votes too. 


As anti- social behavior was the most popular crime on both the authors graph and the young people’s votes the students asked how often do you see anti- social behavior in Swansea. The graph presents that most of the young people have said very often to seeing anti- social behavior in Swansea. Ironically there were a few comments from the young people saying that the people taking part in the anti-social behavior were young people themselves. 


Conclusion 
In conclusion, the student as researched about the area of Swansea while discussing the positives and negatives of living/ spending time in the Swansea area as a young person while also asking the young people who attend the YMCA their opinion too. This community profile as highlighted the importance of listening and learning from young people as they have presented strengths and areas to develop regarding their community.  After collecting the information, it is obvious there are many subjects that can be worked on in Swansea to make is more of an inclusive, safe and accessible area for young people. There are numerous opportunities for young people do use their voice to make a difference and this researched have emphasized the importance of youth work to advocate and make changes and provide valuable insights into the development of the Swansea community for the present and future generation. 
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In depth analysis
Workshop analysis
The student presented a series of workshops in the YMCA Swansea provision which is a youth club that holds a variety of young people with different needs, backgrounds and barriers. The activity that the student decided to present is a debate spectrum. The student set 3 signs on each side of an empty room stating “agree”, “disagree” and “unsure”. The objective was for the student to read statements to the young people for example “children should always be listened to when decisions affect them”. They then had to decide where they stood in the room. After they decided on their opinion there was then a chance for the young people to debate and express their opinion. 
The aim of this workshop was to explore young people’s understanding of children’s rights and educate them even more on the topic. According to Youth Justice Charter (2025) by knowing your rights young people should know that they should be treated with dignity and respect no matter their race, sex, religion or disability and be listened to along with so much more. The workshop also enables the young people to encourage critical thinking, express their opinion and allow debate. Taking part in debates helps children develop critical thinking, communication, and research skills while building confidence, empathy, and curiosity about the world (Paula, 2023). 
During the planning of the workshop the student understood that the workshop needed to meet the needs of a diverse group of young people. For example, there is one young person that attends the youth club that is partially sighted. Therefore, the student adapted to this by creating big and bold signs, made sure that everything is verbal as well as visual and made sure that the room was safe to walk around with no tripping hazards along with other adaptabilities for other young people with other needs. 
The student decided to use this activity because it’s a great way to ensure participation by the young people moving around, making choices and using their opinion. By using this workshop for the topic of children’s right it demonstrated the five pillars of youth work (Youth Work Review Group, 2022). By engaging in this activity (participative) the young people were able to be educated on their rights (educative) while expressing their opinions, views and engaging in critical thinking. The young people were able to use experiences of their own or other and information they knew already to back up their views and at times through critically listening to others their opinions changed. (expressive) in an inclusive, non-judgmental and safe way (inclusive). Through involvement in this activity, it allowed the student to empower the young people by educating and involving them in this workshop. The workshop also enabled the young people to use many of their rights but especially Article 12, which is the right to be heard (UNICEF, n.d. a). 

Building relationships
Building positive relationships has many impacts on young people (The Open University, n.d.). Throughout the student’s time in the YMCA, they have created and maintained many positive relationships which have been effective to the young people. There have been many rights that have been supported through positive relationships across this time. The student has collaboratively worked with the young people to use their rights on a daily basis. Some young people sometimes do not realise that they are using their rights, however for example, every time a young person asks a question or requires information, they are using the UNCRC article 17 which is the right to information (UNICEF, n.d. b). This is where the student has effectively helped young people use their rights by answering questions or finding information they require together. 
Another important right supported by positive relationship building is the right to be protected from harm or abuse (UNICEF, n.d. c). During volunteering in the YMCA, the students has had many deep and meaningful conversations with young people about many different topics. There have been occasions in which some young people have opened up about tough times they are facing in which would then be taken further if needed. Young people have openly said to the student that they feel safe in the YMCA and by simply being part of the YMCA they are using Article 19. Having a positive relationship with young people allows for these conversations to happen as they feel safe to open up, they are not being judged and it’s a reminder that young people are listened to and important (The Mix, 2026). Alabaster (2023) adds that youth workers help young people understand risks and challenges and support them to make positive choices. Their role is more than just running activities; they become trusted adults who offer guidance and support. Because of this, the relationships they build with young people are important and should be valued and protected.  
Outreach work
The student has engaged in outreach work throughout their time in the YMCA. During the work the student has gone out around Swansea to different hotspots where young people gather and socialise, often to cause disturbance to workers and the public. Filges, Dalgaard and Viinholt (2020) state that outreach work aims to help at risk young people become more independent and able to manage challenges in their community, rather than offering a quick fix to their problems. The student and staff work together with the young people whilst representing the YMCA. During outreach work there are many young people’s rights that the student is expressing. One in particular is key to outreach, which is the UNCRC (n.d. d) Article 24 and 27, the right to access services as the main part of outreach work in youth work is to “inform young people of services that exist in their locality and to encourage them to use such services.” (Council for Wales of Voluntary Youth Services (n.d.).  Whilst encountering the student and YMCA staff, there are many different conversations that take place. However, one consistent aim that is put in place is to present the YMCA to young people and explain what it is. The student and staff have discussions a variety of topics and will also give advice if any young people need it. The staff and student main focus is to educate young people on the variety of services that the YMCA work with to help improve young people’s lives for example, housing, health and financial support. Therefore, by presenting this information allows young people to have the support they need whenever they like. 

 Reference list
Alabaster, L. (2023). The Power of Youth Work. [online] Future Youth Zone. Available at: https://www.futureyouthzone.org/the-power-of-youth-work/.
Council for Wales of Voluntary Youth Services (n.d.). DETACHED AND OUTREACH YOUTH WORK METHOD and RESOURCE HANDBOOK FOR YOUTH WORK PRACTITIONERS IN WALES. [online] Available at: https://www.cwvys.org.uk/wp-content/uploads/2014/06/HB-Detached-and-Outreach-Youth-Work.pdf.
Filges, T., Dalgaard, N.T. and Viinholt, B.C.A. (2020). PROTOCOL: Outreach programmes to improve life circumstances and prevent further adverse developmental trajectories of at‐risk youth in OECD countries: A systematic review. Campbell Systematic Reviews, 16(4). doi:https://doi.org/10.1002/cl2.1121.
Paula and paula@tutortailor.co.uk (2023). Engaging in Debate Fosters Child Development - Tutor Tailor. [online] Tutor Tailor. Available at: https://tutortailor.co.uk/engaging-in-debate-fosters-child-development/.
The Mix. (2026). Why Peer Support Matters for Young People. [online] Available at: https://www.themix.org.uk/explore-our-topics/mental-health/why-peer-support-matter-for-young-people/ [Accessed 12 Mar. 2026].
The Open University (n.d.). Professional relationships with young people: View as single page. [online] www.open.edu. Available at: https://www.open.edu/openlearn/health-sports-psychology/professional-relationships-young-people/content-section-0/?printable=1.
UNICEF (n.d.). UN convention on the rights of the child (UNCRC). [online] unicef. Available at: https://www.unicef.org.uk/what-we-do/un-convention-child-rights/.
Youth Work in Wales Review Group. (2022) Youth Work in Wales: Principles and Purposes, Cardiff: Youth Work in Wales Review Group.
Youth Justice Charter. (2025). Know your rights. [online] Available at: https://youthjusticecharter.campaign.gov.uk/know-your-rights/.

Summary of my own learning
The student has had a great experience in their placement this year. During the student’s level 5 youth work placement in the YMCA Swansea, they have learnt a variety of new skills alongside developing and evolving as a youth worker. The students time in placement has bettered the understanding of youth work theoretically and practically. According to Research Impact Canada (n.d.) having experience in “work-study placements” allows students to gain job experience, develop and understanding on what job/ job role suits you best and create relationships with contacts for after university. The experience in the YMCA has allowed the student to use a combination of face-to-face youth work and non-face-to-face youth work such as reflections, supervision and research. The student has had a great time working with amazing young people in the YMCA, but also working with the YMCA staff. The staff were very welcoming and helpful during the student placement which has made the student develop more with great experience with an influential and knowledgeable learning mentor and supervisor. At the beginning of the students’ placements the student and their supervisor created a personal development plan in which they set goals to reach by the end of the student’s time in the YMCA. 
One of the key skills/goals the student wanted to and has developed/reached is the understanding the role of relationships in youth work. Building positive and impactful relationships in youth work is essential. Article 15 of the UNCRC states that every child and young person has the right to meet other children, join groups and organisations which can connect to having positive relationships with appropriate adults also (UNICEF, n.d. a). Building positive relationships with young people can have many benefits such as enabling young people to overcome obstacles, bettering coping mechanisms and positively effecting their emotional well-being and resilience (BBC, n.d.).  When the student began their placement in the YMCA, they were quite shy and felt intimidated joining a new placement which effect on the student’s confidence and ability to be more themselves. The student found it difficult to interact with the young people, especially the young people that were less sociable. However, as the time went on it was getting a lot easier to speak and create relationships with the young people through developing my communication skills, actively listening and approaching methods. The student made great relationship with many young people with a variety of different personalities, beliefs and sexualities. Hollingsworth (2023) states that having good communication skills allows to make better and more positive relationships due to gaining trust and reliability. 
Another goal that the student set for themselves is to develop their understanding regarding the LGBTQ+ community. When joining the YMCA, the student has very limited knowledge about the LGBTQ+ community which was making the student anxious and scared that they would offend and upset young people. Every child and young person has the right to not be discriminated regardless of their ethnicity, sex, religion and more (UNICEF, n.d. b). Despite this was/is never the student’s intention, they were adamant that during this placement they would expand their knowledge regarding this topic so that this never happens. To better the students’ knowledge the student had many conversations with young people who are part of the community. This helped the student a lot as they were gaining knowledge from different young people in which are transgender, non-binary, gay and so on. Therefore, the student had a range of knowledge sue to the variety of young people that the student has spoken to. The student was also surrounded by experienced staff in which some focus primarily on young people who are part of the community. The student felt comfortable asking questions to other members of staff and this allowed the student to expand their knowledge which made them feel more comfortable surrounding the topic for the future. Macfarlane and Mackie (2025) present that if youth workers are uneducated surrounding the LGBTQ+ community then young people will distance themselves from youth work as they feel judged and scared. 
As part of the placement module, one task that’s required that the student has to right reflective pieces to send to their supervisor. “Reflective writing encourages ‘metacognition’ to help you engage more deeply with your learning and development” (Newcastle University, 2025). At the beginning of the student’s placement, their reflective writing was very descriptive but lacked depth. During one of the meetings with the student and supervisor, the focus was on reflection. The supervisor gave very good advice and materials that can help the student. Since this meeting the student has a much better understanding on reflection and how it is done effectively. The student has learnt that it is a great way to link theory with practice and it has had a positive impact on the students practice as a youth worker. This has allowed the student to take a step in the right direction academically and practically due to this new knowledge and understanding on reflective writing. 
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	5 – Almost Certain
Expected to occur regularly throughout
	5
	10
	15
	20
	25

	4 – Likely 
Expected to occur at some point
	4
	8

	12
	16
	20

	3 – Possible 
May occur at some point
	3
	6
Slips, trips and falls 
	9
Bullying or conflict between young people

Kitchen hazards (burns, cuts)
	12
	15
Safeguarding issues

	2 – Unlikely 
Not likely to occur in normal circumstance
	2
	4
	6
	8
Lost young person/ young persom leaving unsupervised 
	10
Fire (Kitchen electrics etc.)
Strangers entering the building


	1 – Rare 
Highly Unlikely to Occur
	1
	2
	3
	4
	5

	
	Likelihood
Severity

	1 - Insignificant
Not significant, minor injuries or discomfort. No medical intervention
	2 - Minor
Temporary injuries or discomfort requiring basic first aid.
	3 – Moderate
Moderate Injuries requiring medical intervention.
	4 - Major
Major Injury or illness resulting in serious consequence
	5 – Unacceptable
Fatality, Injury or illness resulting in death.
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[bookmark: _Toc145345818]
Risk Assessment Table


	Area of Concern (Hazard / Task / Activity)
	Person(s) at Risk
	Existing Controls
	RA Score

	Additional Actions / Protective Measures
	Actions by Whom
	Actions by When
	Updated RA Score

	[bookmark: _Hlk122434508][bookmark: _Hlk122434602][bookmark: _Hlk122434574]Slips, trips and falls 

	Young People
	
	Staff Supervision
Clear pathways 
Wet floors signs if floor wet

	6
	Regular checks of areas (rubbish, obstacles etc)
	Staff
	ongoing
	4

	
	Employees
	
	
	
	
	
	
	

	
	Public/Visitors
	
	
	
	
	
	
	

	
	Other:
	
	
	
	
	
	

	[bookmark: _Hlk122434589]Fire risk (kitchen, electrics etc)

	Young People
	
	Fire alarms 
Fire exits 
Fire drills
	10
	Staff training 
Updated and regular fire checks 
	Manager
	Monthly
	5

	
	Employees
	
	
	
	
	
	
	

	
	Public/Visitors
	
	
	
	
	
	
	

	
	Other:
	
	
	
	
	
	

	Safeguarding issue 
	Young People
	
	
DBS- checked staff
Safeguarding policy
	15
	Staff training
Clear reporting system 
	Manager/ Senior staff
	Every 3 months
	10

	
	Employees
	
	
	
	
	
	
	

	
	Public/Visitors
	
	
	
	
	
	
	

	
	Other:
	
	
	
	
	
	

	Bullying/ conflict between young people 

	Young People
	
	Staff supervision
Code of conduct
	9
	Anti bullying policy
Conflict resolution support
	Staff
	Ongoing 
	6

	
	Employees
	
	
	
	
	
	
	

	
	Public/Visitors
	
	
	
	
	
	
	

	
	Other:
	
	
	
	
	
	



	
Stranger Entering the building 
	Young People
	
	Staff awareness 
No young people opening the door
Bell on door 
	10
	Staff ID lanyards
Door lock after door shuts 
Ring doorbell
	Manager/ staff 
	Ongoing 
	6

	
	Employees
	
	
	
	
	
	
	

	
	Public/Visitors
	
	
	
	
	
	
	

	
	Other:
	
	
	
	
	
	

	
Kitchen accidents 
	Young People
	
	Staff supervision
Basic safety rules

	9
	Knives are locked away unless staff are present 

	staff
	Before activities (cooking)
	6

	
	Employees
	
	
	
	
	
	
	

	
	Public/Visitors
	
	
	
	
	
	
	

	
	Other:
	
	
	
	
	
	

	Lost young person/ young person leaving site without supervision

	Young People
	
	Register system
Supervised entry/ exit 
	8
	Only staff can open the front door
Alarms on doors
cctv
	staff
	Immediate 
	5

	
	Employees
	
	
	
	
	
	
	

	
	Public/Visitors
	
	
	
	
	
	
	

	
	Other:
	
	
	
	
	
	

	

	

	






	Date
	Face to Face Hours
	Signature

	14/11/25
	8
	

	21/11/25
	8
	

	12/12/25
	8
	

	19/12/25
	8
	

	9/1/26
	8
	

	16/1/26
	8
	

	23/1/26
	8
	

	6/2/26
	8
	

	13/2/26
	8
	

	16/2/26
	8
	

	20/2/26
	8
	

	27/2/26
	8
	

	6/3/26
	8
	

	13/3/26
	8
	

	27/3/26
	8
	

	9/4/26
	8
	

	10/4/26
	8
	

	16/4/26
	8
	

	17/4/26
	12
	

	23/4/26
	8
	

	24/4/26
	8
	



	None Face to Face Hours
	Hours
	Signature

	Driving 
	12
	

	Professional journal 
	10
	

	Creating a survey for young people 
	2
	

	Prep for HR workshop
	2
	

	Evaluating workshop 
	2
	

	Reading 
	10
	

	Supervision 
	6
	

	Reflections
	7
	

	After supervision meeting report
	6
	

	Reflections after placement
	25
	

	Reflection in placement (after drop in and after club) 
	50
	

	Reading the YMCA’s policies
	2.5
	

	Help creating activities, games and ideas
	5.5
	

	Overlooking the code of conduct 
	2.5
	

	Research on certain topics 
	10
	

	Outreach (speaking to company’s)
	5
	

	Speaking to members of staff 
	10
	

	Updating timesheet
	2
	

	Emailing
	2
	

	Three way meeting start/finish
	3
	

	Meeting with Laura
	1.5
	






What time of the day do you feel most unsafe?

day	night 	2	9	

What crimes have you witnessed/ experienced in Swansea?

theft	vandilism	anti-social behvaiour	violence	drug related crime	other	4	3	6	5	4	4	theft	vandilism	anti-social behvaiour	violence	drug related crime	other	


How often do you see anti-social behaviour in Swansea?

very often 	often	sometimes	rarely	never	4	1	1	1	1	


What facilities are available in Swansea?  

 	Parks	youth centres	sports facilities	public transport	shops	12	8	8	12	12	Parks	youth centres	sports facilities	public transport	shops	


Do you feel there are enough safe places for young people to hang out in Swansea? 

Answers	Yes	No	Unsure	3	6	3	Yes	No	Unsure	
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