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                                                          Academic and Employability Skills

                                                                  Introduction
Academic and employability skills determine the career readiness of students once they complete their tertiary education.
Career readiness influences the ability of students to utilize the two skills for their professional advancement.
Academic skills are behavior aspects students learn at school crucial for the successful completion of higher education.
Academic skills form a crucial basis for professional development since students use the information to learn how to relate with colleagues and execute the roles.
Employability skills are transferable abilities that individuals need for effective execution of assigned roles through minimizing errors, promoting collaboration, improving performance.
Tertiary learning institutions focus on training students on academic skills, but workplace-related skills are acquired through practical experience.
The demand for academic skills is constant, but employability attributes vary depending on the industry and profession.
The presentation analyzes my academic and employability skills, focusing on industry expectations and examples to justify possession of the attributes.

                    A)  Presentation Skills                                                                                                      B )   Academic Writing Skills
· Presentation skills describe the ability of an employee delivering content on a specific subject and convincing the audience of its relevance and significance in achieving organizational goals (Doyle 2018).
· The skills focus more on the presenter than the content since it convinces the audience to continue listening by winning their attention and interest (Doyle 2018).
· I believe that I possess the skills since I have conducted several PowerPoint presentations at school from my course mates and lecturers on research.
· My approach entailed adequate planning and research on the selected topics, which boosted my confidence in responding to questions from the audience. Therefore, I intend to use a similar approach in making presentations at the workplace, but to an audience comprising colleagues and superiors (Doyle 2018).
· I am planning on improving the presentation skills through practicing to understand the audience, adequate planning, making the presentation interesting, being enthusiastic, organized, and dressing the part to strengthen its impact on the target audience.





· Academic writing skills influence an employee’s ability to develop concise, clear, focused, evidence-backed, and structured reports to ease reader understanding and affirm the validity and reliability of the content (Petrone 2018).
· The skills are important since they enhance efficient communication, maintain professionalism, increase credibility, and it demonstrates courtesy. Besides, it increases chances of being hired for those seeking employment opportunities (Petrone 2018).
· The skills align with industry expectations of professionals maintaining a robust web presence to educate customers about the company products and services and convince them to buy.
· I am confident that I will possess the skills in the near future, since it was central to my course work where lecturers expected us to use academic tone in writing their assignments and examinations. Besides, I rely on feedback from peers and superiors and proofreading my work before presenting.
· I plan to improve by taking additional post-college courses and advancing my tertiary education to acquire new skills crucial for career advancement since they would help me develop quality reports.









                                                                                    C)   Reflective Writing Skills                                                                                                       



· Reflective writing skills entail the documentation of personal experiences, opinion, and new information based on experiences for later use (The University of Edinburgh 2020).

· They involve recognizing knowledge and using it to conclude based on the specific questions an individual aims to explore (The University of Edinburgh 2020).

· The digital marketing industry involves extensive information gathering through research and using the information to conclude about the ideal strategies to counter challenges while promoting market growth.

· I want to possess reflective writing skills based on the experience in writing journals, learning and essay diaries, and self-assessment tasks, which I am confident they are crucial in executing my professional roles.

· I utilize Gibbs' Reflective Cycle that includes description, feelings, evaluation, analysis, conclusions, and the action plan to improve my reflective writing skills.

· The skills have helped me to recognize and clarify the crucial link between what I know and the new things I need to learn (University of York, 2020).



	STRENGTHS

· Access to advanced information processing system that enhance effectiveness of digital marketing, particularly on social media.
•     Possess customer services skills that enhances consumer
engagement and higher likelihood of purchase.
•   Multilingual and excellent team player attributes promote                                                                                                                                                                                                                                                                efficiency and facilitates the achievement of the desired outcomes.

	WEAKNESSES
Feeling stressed and anxious when multitasking and when operating under short deadlines.
• Limited skills in other digital marketing strategies aside from social media.
• Poor prioritization that causes wastage on time on less important activities at the expense of the important ones.
• Limited exposure to the market, signifying that I am less known by employers; hence, low talent exposure


	OPPORTUNITIES

· Free online digital marketing courses provide opportunities to broaden my digital marketing and leadership skills.
•	The novel Coronavirus has driven business to increase focus in digital marketing, which will increase the chances of employment.
•	The change of consumer purchase behaviours to online shopping increases access to information for tailoring the digital marketing strategies.
•	The demand for digital marketing services is likely to increase due to the current public health situation


	THREATSSWOT


•	The COVID-19 pandemic has caused job losses and downward scaling of activities, hence limited opportunities for employment.
•	The absence of adequate support from colleagues and superiors limits the ability to exercise my digital marketing skills
•	Limited budgetary allocation means that I have limited resources to perform my duties








	
	Short-Term Time Frame
	Medium-Term Time Frame

	Long-Term Time Frame

	Section 1. 
Goals




	· Learning about pay-per-click marketing.
· Learning about marketing automation to enhance my skills in the profession.

	· Learning about pay-per-click marketing.
· Learning about marketing automation to enhance my skills in the profession.
· I would like to learn about crypto currencies and their impact in digital marketing and e-commerce.
· Learning about other digital marketing strategies such as Webinar and video production.

	· Advancing my studies to the doctorate level to expand my skills in digital marketing and cyber security

	Section 2.
Knowledge and
skills to learn

	· I want to learn about prioritization skills to ensure I spend time on more productive activities
· Time management to improve efficiency and productivity and reduce anxiety and stress during multitasking.

	· Teamwork and collaborating skills in a remote work setting.
· Problem-solving and teamwork skills.
· Enrolling for online digital marketing short courses to strengthen my skills in the field

	· Effective management of contemporary organizations.
· Cybersecurity skills focusing on digital marketing.
· Problem-solving and teamwork skills
· Practicum to improve adaptability skills and valuing diversity


	Section 3. 
Next steps





	· Increased participation in group activities at school and workplace to provide a practical exposure.
· Concentrating on the most essential activities.
· Setting realistic deadlines and performance expectations.

	· Stress management through recognizing the levels for effective use of breaks and determine when to refuse or delegate roles.
· Improving communication skills for expressing plans
· Learning about planning and prioritization of activities to ensure the completion of those with higher importance

	· Learning how to estimate the time required to complete specific activities to enhance prioritization effectiveness.
· Embracing healthy living for effective time management.


	Section 4. 
Resources




	· Extra two hours a week to engage in group activities such as debates and STEM.
· Engaging the lecturers and peers to help me improve prioritization and time management skills.
· Spending extra one and a half hours weekly reading about prioritization of activities and time management
	· Allocating one and a half hours every Saturday to organize and review weekly activities.
· Use student loan to pay for some of the online digital marketing courses.
· Using spare hours during weekend to study about the two skills.

	· Seeking leadership positions with roles that foster the development of prioritization and time management skills.
· Seeking professional help from career coach.
· Conducting a study to learn cyber security


	Section 5.
Time schedule


	SIX MONTHS

Expected start:                                    25/11/2020
Expected Completion date:                 25/11/2021

	ONE TO TWO YEARS

Expected start:                                    25/11/2020
Expected Completion date:                 25/11/2022

	THREE TO FIVE YEARS

Expected start:                                    25/11/2020
Expected Completion date:                 25/11/2025





                                                         EMPLOYABILITY SKILL  
                     (I)    Problem Solving Skills                                                                                   (II)   Valuing Diversity and DifferencesValuing diversity begins with knowing what it entails and the associated benefits to individual and organizational success, then integrating it as a component of workplace culture.
Besides, it involves being considerate and understanding the variability of needs among individuals and adjusting to promote a productive interaction (University of Exeter 2020).
I have worked with people from diverse backgrounds in part time employment where the variability in perspective about issues have helped me learn new knowledge and skills.
The experience has broadened my scope of thinking during decision making by ensuring the selection of the most appropriate interventions to prevailing challenges.
The skills are vital in contemporary organizations with professionals from diverse backgrounds to improve performance, including those with a remote work setting.
I am planning to engage in those activities that comprise different people based on culture, race, gender, disability, and nationality to improve my skills in valuing diversity and cultural differences.

· Problem-solving skills describe the ability of an employee to solve a problem by disintegrating it into smaller parts to identify the primary issues, impact on performance, and developing tailored solutions to enhance effectiveness of the outcomes.
· Examples of the skills I possess include creativity and innovation that are central to the development of effective solution for emerging and future organizational challenges.
· I think I possess the skills since I was tasked with developing a solution to increase consumer engagement through social media (University of Exeter 2020).
· The approach entailed identifying platforms with most users and trends then customizing content in the social media posts to suit the identified information.
· Digital marketing industry is dynamic and requires the development of new solutions to existing problems to strengthen the internal competitiveness of organizations and promote sustainable performance.
· I intend to improve problem-solving skills by being an active listener, clear definition of the problem, and focus on the solution instead of causes of the problem.


                                                                         (IV)   Collaboration and Teamwork

· Teamwork involves working with other professionals from different backgrounds, disciplines, and expertise to achieve common goals. The differences in perspective should be the uniting factor instead of being the sources of disagreements.
· Teamwork skills include collaboration, empathy, awareness, responsibility, active listening, honesty, and communication, which are crucial for optimal execution of group tasks.
· The skills are essential as the motivate workplace unity, provides varied feedback and perspectives that enhance the quality if decisions made, and improves efficiency and productivity (University of Exeter 2020). 
· Besides, they promote workplace synergy and provide learning opportunities where team members use each other’s mistakes to improve and the varied perspectives teach on new approaches of address prevailing issues.
· The group projects in school that involve people assigned designated roles where participants collaborate and discuss their individual contribution in achieving organizational success. 
· Participating in our group, discussing and brain storming, has impacted me with teamwork skills since it entails holding weekly meetings and engaging in interesting group activities.

(III)  Time Management Skills
 
· There is a need to plan for every activity that I need to undertake, to show that is organized correctly.  
 
· One gets different benefits when they plan their time right and prepare for every major event in their lives.
   
· When I plan my activities, I would like to eliminate the unnecessary actions that might be in my schedule. 
  
· I learned how to categorize every activity in the order of my important tasks.  
 
· The Eisenhower method and (SWOT analysis please check page 5)   showed me planning has been critical in understanding how I can plan different activities that will help me tackle only the important issues that need my attention.
 
· If I do not understand my goals in life, I would likely to spend more time on a problem that has less objectivity when I am dealing with the problem.
 
· Education should help me developing my (personal development plans please check page 6) known as PDP which would help me in achieving different goals in life, especially those that are related to my education. 



Conclusion

Academic and employability skills influence the availability of career opportunities for students by strengthening their expertise and knowledge in their respective professions.
· 
· Employers expect students to possess career-ready skills once they graduate from school to reduce recruitment costs and achieve higher productivity.
· 
· The primary academic skills are presentation, academic, and reflective writing.
· Tertiary learning institution use a practical approach in teaching academic skills, while for professional attributes are theoretical.
· 
· Students must take the initiative to become career-ready by engaging in activities that increase their exposure to practice employability skills at school and their workplaces.
· 
· Employability skills include problem solving, teamwork, time management and valuing diversity and difference.
· Students must recognize their skills, identify areas they are best suited, and implement measures that foster continuous improvement.
· 
The strategies for improving the academic and employability skills include advancing the studies, researcher, and seeking a practical exposure through employment to get on-the-job training.
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