Scoping Review          2




Student Name : Belinda Matembe
Student: ID 2313066
Lecture :Bianca Sanfilippo 
Modula code BMHP5019










TABLE OF CONTENTS

ABSTRACT	3
1. INTRODUCTION	3
Definition of Main Concepts	4
Rationale of the Research	5
Review Question	5
Objectives	5
2. BACKGROUND	6
3. METHODS	7
Data Collection / Search Strategy	7
Data Analysis	7
Ethical Considerations	8
4. RESULTS	8
Characteristics of Included Studies	8
Identified Themes	9
Theme-1: Improved Access to Mental Health Services	9
Theme-2: User Experience and Satisfaction	9
Theme-3: Professional Attitudes and Service Quality	10
Theme-4: Ethical and Practical Challenges	10
5. DISCUSSION	11
Discussion of the Findings in Relation to the Review Question	11
Importance of the Findings for Health and Social Care	11
Limitations of the Research	12
6. CONCLUSION AND RECOMMENDATIONS	12
REFERENCES	14



TITLE: The Effect of Digital Technology on Mental Health Support Services in the UK.

[bookmark: _Toc216718228]ABSTRACT
The adoption of digital technology has become a common practise in the United Kingdom in mental health support services. The present scoping review addresses the impact of digital tools including mental health apps, online therapy, and online platforms on service access and quality of care. The use of digital mental health services grew with a significant force during and after the COVID-19 pandemic, when the face-to-face assistance was restricted. Numerous individuals experiencing anxiety and depression began to make use of internet counselling and mobile apps to get home based assistance. The research design of the study is a scoping review to gather and review peer-reviewed studies conducted in the UK between 2018 and 2025. Relevant studies were identified using databases like PubMed, CINAHL, Google Scholar and ScienceDirect. The review is devoted to the accessibility of services, the quality of care, user experience, and attitudes of professionals to digital mental health tools. The results indicate that the digital technology has enhanced access to mental health support by shortening the waiting time and assisting individuals in remote locations. The digital services are also flexible and convenient. Nonetheless, issues like privacy of data, digital marginalisation, and less human interaction were also observed. There are those professionals who are still sceptical of excessive use of digital care. This review indicates that digital technology has a significant supportive role in the UK mental health services and must be applied complementary to traditional care in order to achieve a safe and effective provision.

[bookmark: _Toc216718229]1. INTRODUCTION
Mental health issues are prevalent in the United Kingdom and they occur across all age groups. The pressure on health and social care services is caused by such conditions as anxiety, depression, and stress. Digital technology has been presented to facilitate the delivery of mental health care in the recent years. These technologies are mobile applications, internet counselling, video calls, and digital services employed by medical workers (Balcombe and De Leo, 2021). The COVID-19 pandemic has led to the rapid growth in the use of digital mental health services because of the limitations on face-to-face interactions (Konteh et al., 2022). Consequently, the digital care gained significance as one of the methods by which individuals were supported at home (Yu et al., 2023).
Digital mental health services will enhance access and efficiency in the UK health system. Most services have been providing online bookings and self-directed digital services to minimise waiting and maximise flexibility (Habicht et al., 2024). The services are particularly relevant to individuals who reside in rural communities or struggle to get to physical appointments (Berardi et al., 2024). Nevertheless, there are still some fears regarding the quality of the services, privacy of data and the disappearance of the personal communication (Zhang et al., 2025).
The scoping review explores the impact of digital technology on the accessibility of mental health services and care quality in the UK. This research can be used to review the current evidence and find gaps where additional research is required by studying other available works (Balcombe and De Leo, 2022). Only the UK-based peer-reviewed studies are reviewed to make sure that it is relevant to the practise in the UK health and social care (Palmer et al., 2025).

[bookmark: _Toc216718230]Definition of Main Concepts
Digital technology in mental health can be described as the application of electronic devices to aid mental health assessment, treatment and monitoring. It consists of mobile applications, online treatment services, video-conference, and digital planning solutions by professionals (Balcombe and De Leo, 2022). The tools may be applied either with professional assistance or independently by the service users (Palmer et al., 2025). Digital mental health services are aimed to enhance accessibility and convenience to the users (Habicht et al., 2024).
Mental health support service involves the services that are offered by professionals, which include psychologists, therapists, nurses, and community mental health teams. The objectives of these services are to enhance emotional wellbeing and control mental illness (Konteh et al., 2022). Mental health services in the UK are primarily provided in the National Health Service (NHS) under the umbrella of social care systems (Yu et al., 2023). The digital technology is currently employed as an extra approach to provision of these services (Zhang et al., 2025).
Access to mental health services is an aspect that defines the ease with which individuals can access care whenever they require it. It consists of waiting periods, accessibility of service, and geographical coverage (Berardi et al., 2024). Quality of care is the effectiveness, safety, and person-centred services (Balcombe and De Leo, 2021). The access and the quality are significant to positive mental health outcomes (Habicht et al., 2024).

[bookmark: _Toc216718231]Rationale of the Research
The use of digital technology in the UK mental health care has also gained importance, particularly following the COVID-19 pandemic. In the process, most face-to-face services were cut or shut down, which increased the use of digital tools (Konteh et al., 2022). The use of online therapy and mental health applications assisted a large number of people to stay in touch with support even when they were in isolation (Balcombe and De Leo, 2021). This transformation emphasised the possible advantages and issues of digital care (Yu et al., 2023).
Digital mental health services have the potential to ease the overload of the traditional services by decreasing the wait time and providing more flexible care options. They also have the ability to promote early intervention and self-management of mental illness (Habicht et al., 2024). Yet, all people do not equally enjoy digital services. There are individuals who are not digital savvy, have no access to devices and have no dependable internet connectivity (Berardi et al., 2024). These obstacles have the potential to augment health care disparities in mental health (Zhang et al., 2025).
The significance of this research lies in the fact that the realisation of the effects of digital technology can be used to enhance mental health services in the future. The identification of the strengths and weaknesses of the existing digital strategies will help health and social care providers develop improved systems that can address user requirements (Palmer et al., 2025). The policy choices and future studies can also be informed by the findings (Balcombe and De Leo, 2022).

[bookmark: _Toc216718232]Review Question
· What has been the impact of digital technology on access and quality of mental health support services in the UK?

[bookmark: _Toc216718233]Objectives
· To explore the application of digital tools in mental health such as apps and online counselling.
· To define the pros and cons of digital technology to the service providers and service users.
· To find the gaps in the research and in practise where research should be done further.

[bookmark: _Toc216718234]2. BACKGROUND
Over the past decade, the UK is recording an increase in the demands of mental health services. The increasing levels of anxiety and depression have burdened the existing level of services and increased waiting times (Yu et al., 2023). Before the onset of digital technology, a good number of the population had to undergo a process of waiting to access mental health assistance (Konteh et al., 2022). The challenges led to the development of digital interventions that make traditional care easier (Balcombe and De Leo, 2021).
The COVID-19 pandemic forced more individuals to adopt digital mental services. Lockdowns and social distancing limited the face-to-face interaction and digital care was required (Balcombe and De Leo, 2021). England was quick to introduce video consultations, online assessment, and digital planning tools to mental health providers (Konteh et al., 2022). This shift demonstrated that the digital services in the UK health system could be scaled (Yu et al., 2023).
The advantages of the digital mental health tools include convenience, flexibility and the privacy. This will allow many users to have access to support with the comfort of their households and, therefore, reduce stigma and anxiety (Habicht et al., 2024). The practitioners may also monitor the progress and arrange the care more effectively with the help of digital tools (Pithara et al., 2020). Such advantages have made it possible to make digital mental health services a permanent factor in the delivery of care in the UK (Palmer et al., 2025).
However, challenges remain. The problem of data security, privacy and ethical application of technology is a widespread topic of debate (Berardi et al., 2024). Some of the users claim that they are less attached to professionals when they use digital services (Barnwell and Patton, 2025). There are also ambivalent attitudes of health workers towards technology concerning the workload and clinical efficiency (Zhang et al., 2025).
This background is imperative to the evaluation of the current impacts of digital technology on mental health services. The general overview of the available evidence can be made by the implementation of a scoping review, and it is possible to identify the areas where the available evidence needs to be improved (Balcombe and De Leo, 2022). The background provides a basis of why the current review is needed and why it should be focused on access and quality of care in the UK (Palmer et al., 2025).
[bookmark: _Toc216718235]3. METHODS
The study design of this research was scoping review because it aimed at reviewing existing literature regarding digital mental health support services in the UK. The scoping review was chosen because it allows the introduction of the general review of the evidence available and shows gaps in the research (Balcombe and De Leo, 2022). This type of approach is suitable in situations when the content of the subject matter is complex and it is in development, such as digital mental health care (Palmer et al., 2025). The review was done in a transparent and rational way to ensure that it is credible and comprehensible (Zhang et al., 2025).

[bookmark: _Toc216718236]Data Collection / Search Strategy
The methodology of the systematic search of the academic databases included searching PubMed, CINAHL, Google Scholar and ScienceDirect. These databases have been selected because of the presence of quality health and social care research (Balcombe and De Leo, 2022). The search terms were online therapy, digital mental health, mental health apps, telehealth and UK health and social care (Berardi et al., 2024). Only the studies of the year 2018 and onward were considered in the search to keep abreast with the current practise (Habicht et al., 2024).
Published peer-reviewed articles in English were taken into consideration. This added to the applicability of the results to the UK mental health services (Konteh et al., 2022). Non-UK studies and articles that were published before 2018 were excluded to keep in touch with the latest developments (Yu et al., 2023). A total of seven articles meeting the inclusion criteria were selected to be included in the review (Balcomabe and De Leo, 2022).

[bookmark: _Toc216718237]Data Analysis
Data of the selected studies was analysed by the thematic analysis. This methodology means the discovery of the patterns and the most common themes within studies (Berardi et al., 2024). The extracted information was access-related, quality of care, user-experience, and professional attitudes-related information (Habicht et al., 2024). The findings were then classified into themes so as to compare researches (Palmer et al., 2025).
Every study was filtered to find out the purpose, methodology, sample, and core findings. This helped in ensuring that data interpretation was made constant and accurate (Zhang et al., 2025). It has been possible to generalise the effects of digital technology on mental health services in the UK because of the thematic approach (Balcombe and De Leo, 2022).

[bookmark: _Toc216718238]Ethical Considerations
This scoping review was a secondary research study in which no direct interaction with the participants was conducted. It implied that there was no need to have an ethical approval (Habicht et al., 2024). However, such ethical standards as honesty, transparency and respect of the original authors were followed (Berardi et al., 2024).
Every source was referred to as such in order to avoid plagiarism and to provide credit to originality. The correct reference also comes in handy to support academic integrity and credibility (Palmer et al., 2025). The issue of ethical reporting is especially applicable when it comes to the procedure of investigating sensitive matters such as mental health (Zhang et al., 2025).

[bookmark: _Toc216718239]4. RESULTS
The seven selected studies were exploring different problems of the digital mental health support services in the UK. The research approaches used in the researches were diverse and they incorporated qualitative interviews, surveys, case studies, and scoping reviews (Konteh et al., 2022). Most studies focused on the accessibility, experience, and quality of the service (Balcombe and De Leo, 2022). Some of the studies were conducted in the course of or post-COVID-19 pandemic, which marked the fast acceptance of digital (Yu et al., 2023).

[bookmark: _Toc216718240]Characteristics of Included Studies
	Authors and Year
	Aim
	Methodology (Sample Size)
	Key Findings

	Konteh et al., 2022
	To explore digital IT use in mental health providers
	Case study, interviews (n=19 staff)
	Digital tools improved efficiency but increased staff workload

	Barnwell and Patton, 2025
	To explore student experiences of digital mental health
	Survey (n=420 students)
	Easy access but mixed satisfaction

	Balcombe and De Leo, 2021
	To examine digital mental health during COVID-19
	Narrative review
	Digital care ensured service continuity

	Yu et al., 2023
	To assess service use during COVID-19
	Protocol for data linkage study
	Changes in service use affected wellbeing

	Balcombe and De Leo, 2022
	To review digital mental health platforms
	Scoping review (n=65 studies)
	Evidence of benefit but limited long-term data

	Pithara et al., 2020
	To evaluate a digital care planning tool
	Qualitative interviews (n=30 users/staff)
	Improved communication but required training

	Zhang et al., 2025
	To assess professional attitudes to digital health
	Cross-sectional survey (n=295 professionals)
	Cautious acceptance of digital tools



[bookmark: _Toc216718241]Identified Themes
[bookmark: _Toc216718242]Theme-1: Improved Access to Mental Health Services
One of the key themes of this scoping review was an improved access to mental health services through the assistance of the digital technology. Many sources have shown that online therapy, mental health applications, and video calls are digital and this minimised waiting and enabled individuals to seek help more quickly (Habicht et al., 2024). These tools allowed individuals to get care without the need to travel, which is especially convenient to individuals who, either, reside in rural areas, or they have mobility problems. According to the previous research, online mental health services also increased flexibility and made the support more accessible in the UK (Balcomabe and De Leo, 2021). This increased access, in particular, was necessary during the COVID-19 pandemic when face-to-face care was limited, and the majority of people were provided with digital support as the main one (Yu et al., 2023).

[bookmark: _Toc216718243]Theme-2: User Experience and Satisfaction
The second theme that was applicable was user experience and satisfaction with digital mental health services. According to some of the service users, they enjoyed a better experience especially the convenience, privacy, and ease of digital platforms (Barnwell and Patton, 2025). Digital services allowed them to request help in a subtle way and at the time when it would be convenient to them in their daily undertakings. However, other users did not experience the same, claiming that, not all digital support was emotional and personal with professionals (Pithara et al., 2020). These users felt that trust and emotions were harder to build online. The positive and negative experiences show that digital mental health services should be designed in such a way that they are flexible to meet the needs and preferences of different users (Berardi et al., 2024).

[bookmark: _Toc216718244]Theme-3: Professional Attitudes and Service Quality
The third theme was based on the mental health professional perception and the impact of digital technology on the service quality. Many professionals identified the benefits of the digital tools, namely an easier work and improved coordination of care (Konteh et al., 2022). The digital systems helped in streamlining the administrative work of the team and could facilitate the communication between the team. However, the professionals also noted the issue of the increase in the workload, lack of training, and ineffectiveness of some digital interventions (Zhang et al., 2025). These problems may affect the trust of the employees and the quality of services offered. The high standards of care were one of the main issues that did not change during the research and the researchers stressed that both digital and face-to-face services should be used in equal measures (Palmer et al., 2025).

[bookmark: _Toc216718245]Theme-4: Ethical and Practical Challenges
The last theme that was identified concerned both ethical and practical issues associated with digital mental health services. The problems of data privacy, confidentiality, and data security were common throughout the literature (Berardi et al., 2024). The storage and sharing of personal mental health information was an area of concern raised by service users and professionals. Another crucial problem was digital exclusion because certain populations do not have accessibility to digital devices, accessible internet, or basic level of digital skills (Habicht et al., 2024). These obstacles can deprive some of the population of the benefits of mental health services in the digital form and can contribute to the existing disparities in health (Balcombe and De Leo, 2022). These issues should be tackled to make digital mental health services equitable, safe, and accessible to everyone.
[bookmark: _Toc216718246]5. DISCUSSION
[bookmark: _Toc216718247]Discussion of the Findings in Relation to the Review Question
The objective of this scoping review to answer the question was how the digital technology has influenced the access and quality of mental health support services in the UK. The results indicate that digital technology has been beneficial in service access. Online therapy, mental health applications, and video appointments are some of the digital tools that have minimised challenges of location and long queues (Habicht et al., 2024). Home support can now be offered to many people and this is particularly useful to individuals who are in the rural regions or those experiencing mobility challenges. It has also been demonstrated in the previous studies that digital services enhance flexibility and access to services, as mental health assistance becomes more accessible to a larger population (Balcombe and De Leo, 2021). In times of the COVID-19 pandemic, digital services were critical in ensuring that the services remained accessible in the face of limited face-to-face services (Yu et al., 2023).
Nevertheless, the results also indicate that the access does not necessarily lead to the quality of care. According to some users, digital services decreased the emotional bond and prevented them from getting to know mental health professionals (Barnwell and Patton, 2025). This is capable of influencing the therapeutic relationship and general user satisfaction. Other concerns raised by health professionals were related to workload, technical issues, and reliability of systems when digital platforms were used (Zhang et al., 2025). Such barriers can decrease the quality of care. According to the previous research, digital mental health should be applied in parallel with face-to-face care and not in place of it to ensure quality and safety (Palmer et al., 2025).

[bookmark: _Toc216718248]Importance of the Findings for Health and Social Care
The results of this review have implications to health and social care practise in the UK. Digital mental health services have the potential to reduce the traditional mental health services by assisting in early intervention and self-management of mental illnesses (Konteh et al., 2022). This may result in a reduction in waiting and wastage of resources. Communication and care planning can also be enhanced by using digital tools that are properly integrated into the existing services (Pithara et al., 2020).
Meanwhile, the findings indicate that it should be planned and regulated carefully. Digital exclusion, data privacy, and confidentiality are only some of the issues that need to be tackled to make the services safe and inclusive (Berardi et al., 2024). The service users do not all have equal access to digital devices and their use skills. Health and social care personnel should also be trained to be able to utilise digital tools and assist service users by utilising them in the most suitable way (Zhang et al., 2025). The results of the research underpin the creation of blended care models, integrating digital and face-to-face care (Palmer et al., 2025).

[bookmark: _Toc216718249]Limitations of the Research
There are limitations in this scoping review. The inclusion of UK-based studies only restricts the possibility to compare the results with the international research and best practise (Balcombe and De Leo, 2022). The included studies were also not that many and this can decrease the strength of the conclusions made. Moreover, a part of the research was carried out in the context of the COVID-19 pandemic, which caused an uncharacteristic service delivery, and this fact could restrict the extent to which the results can be transferred to the non-pandemic environment (Yu et al., 2023). Nevertheless, in spite of these shortcomings, the review offers a handy summary of existing evidence on digital mental health services in the UK. It presents the main advantages, issues and gaps in research and provides a solid basis upon which future studies and enhancements of health and social care practise may be made (Palmer et al., 2025).

[bookmark: _Toc216718250]6. CONCLUSION AND RECOMMENDATIONS
The scoping review investigated how digital technology affects the access and the quality of mental health support service in the UK. The results demonstrate that online therapy and mental health applications, as well as video consultation, become more accessible due to the COVID-19 pandemic, when face-to-face services were restricted. These services provide flexibility, convenience, and continuity of care enabling users to have support at home and during the time that they are available and can fit into their daily routine.
Although these advantages are present, there are still a number of challenges. Digital services cannot be capable of replacing the traditional care entirely because some users have less personal interaction and have some problems with developing trust in professionals. Problems on service quality, user experience, and unequal access to technology and digital skills might also prevent effectiveness. Health workers can have extra work or technical challenges and this can affect service provision.
These findings suggest that digital inclusion, data security, and equitable use of digital mental health services are some of the areas to be targeted by policymakers. The health and social care providers are supposed to provide professional training, proper instructions to the users, and facilitation of successful interaction with digital tools.
Future studies need to assess the long-term effects of digital mental health programmes, apply them to a wide population, and determine their efficacy when there is no pandemic. It is possible to enhance access to mental health services via strengthening digital with traditional care by enhancing the overall access, quality, and user experience, which will aid in delivering health and social care better across the UK.
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