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For this research proposal the researcher has proposed the title of the phenomenon “The effects of a cashless society on medium and small businesses”. According to Groenewald (2004, p. 5) 'Describe' is the key phrase in phenomenological inquiry. The researcher's goal is to adequately explain the phenomena while avoiding any pre-established framework and staying loyal to the facts.
According to The world bank (2021) most economies, especially those in rising nations, place a great deal of importance on small and medium-sized enterprises (SMEs). The majority of businesses worldwide are SMEs, which also contribute significantly to the growth of the global economy and the creation of employment opportunities. With the advancements in technology over the years, the majority of medium-sized and small businesses (SMEs) now accept both physical cash and digital currency as methods of payment, with the exception of certain businesses that exclusively take one or the other. The ontological perspective is concerned about how small and medium-sized businesses might be affected and adapt to a cashless society. Cash as in paper and coin currency has been used for according to Beattie (2022) the past 5,000 years money has existed in some form or another throughout human history. But now with the advancements of innovation and technology, how much longer will cash be around for? There are now many methods how consumers can pay businesses for their goods or services such as the usual method of using a debit or credit card, but then again people now have them digitised on their smart phones and watches which are called e- wallets there are banking apps which allow individuals to transfer money over to businesses instantly and other methods such as through the use of PayPal.  Cashless transactions are now on the decline and according to The Bank Of England (2021) when compared to all payments, transactional cash use has decreased from over 50% in 2010 to only 17% in 2020 within the UK, with the Covid-19 pandemic increasing the trend. Countries such as Sweden have embarked on a cashless society which according to Arnason (2022) Sweden is well-positioned to set the bar for the transition to cashless society with only 2% of the country utilising cash transactions.
The research proposal aims to determine the effects of a cashless society on medium and small businesses.
The study objectives will be:
· Review the literature …cashless society and behaviour and relance to SMEs.
· Investigate studies relating to theories including DoI, SMEs and behavioural changes to acceptance of digital cash and digital payments.
· Assess the nature of cashless society with SMEs engaged in different sectors.
· Determine the impact of cashless systems on SMEs preferences.
· Evaluate the three categories of SMEs activity and align to DoI theory to inform strategic decision making.
This topic is highly relevant as innovation and technology is evolving rapidly and with-it businesses must adapt to these changes, many consumers handle cash less as apposed to many years ago. According to Paysafe (2018) 62% of UK consumers surveyed said they carry less cash now than they did a year ago. Payment methods can just be used by a tap of a mobile phone through the use of e wallets. Businesses need to be prepared for the possibility that most customers may use digital currency to purchase products or services from them. According to Morgan (2023) the simplicity with which people and companies may manage their money on a daily basis is another benefit cited by proponents of cashless transactions. Physical currency no longer has to be kept, secured, withheld, or deposited. But there are also others who may not support a cashless society such as the older generation as a digital switch could be possibly harder to comprehend. According to Halton (2021) E.M Rogers developed the theory of diffusion of innovation (DoI) which explains the process and rate at which novel concepts, behaviours, or goods are spread among society. With the innovators, early adopters, early majority, late majority, and laggards being the primary participants in the concept. This study will consider DoI in relation to cashless society and consumer behaviours.

In order to demonstrate that this research is current and relevant, the researcher has provided 3 research findings to support the research concept. A research paper by Medi (2022, pp. 309-312) researches Cashless economy with a focus on demonetization on SME`s. For the research, the country of India is chosen. The following quotes illustrate the significance of this document in the research proposal.
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Another research paper by Khudieyava et al., (2022) further considers the specific effects of cashless policies on SME`s.
Table 2
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Finally, research conducted by HM Revenue & customs (2021, pp. 5-9) acknowledges the use of cash in SME`s
Table 3
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These recent studies provide justification that an area like this is going to move quickly, it is a dominant issue and there’s case for further studies to justify this research proposal to create an initial study.
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Both qualitative and quantitative methods were considered for the research, but the   paradigm chosen for the research proposal will be a qualitative method which will be conducted by the researcher using unstructured interviews along with prompts (see Appendix 1). Purposive sampling will be employed to perform the quantitative research, which will include 12 participants from small and medium-sized businesses to address the phenomenon of “How will a cashless society effect medium and small businesses?”  
With this phenomenon being addressed the researcher can gain insight into the views, perceptions and experiences of all participants and let them say their story on the topic, which in turn will assist the researcher on the study. Qualitative method is according to Tenny, et al., (2022) are participant experiences, perceptions, and behaviours which are collected in qualitative research, which aids in the development of hypotheses. Whereas Agee (2009) also states that in a qualitative study, a researcher explores topics including how individuals are feeling about an event or a string of occurrences. The inquiries often aim to discover more about someone, a group, or several groups' viewpoints. A quantitative research is according to Sagepub (2010, p. 1) means collecting numerical data and analysing it using mathematically based approaches, specifically statistics, to explain the phenomena. The advantage of using a qualitative method is that it enables an accumulation of extensive descriptive data about the phenomenon. Comparative to a quantitative method, a disadvantage to utilising a qualitative approach might be time-consuming due to the need for conducting and transcribing interviews and having fewer participants engaged within the research. The ideal methodology to apply for the phenomena is still a qualitative approach in order to achieve the research study's objectives.
The researcher will interview 12 SMEs which will meet 3 categories outlined below as this will allow the researcher to tie these categories into the DoI theory: 
· Category 1 - Businesses that only accept cash.
· Category 2 - Businesses that accept both cash and digital currency.
· Category 3 - Businesses solely using digital currency.  
The researcher will contact small and medium businesses to arrange an interview and send a participant agreement form stating the phenomenon of the research. The interviews will be held at the participants business as it is a familiar setting to the participant and it will be held in a quiet room free from distraction, if unable to conduct face to face interviews the option for an online teams meeting will be available. The interviews will be recorded on an audio/digital recorder. 
The research proposal has taken ethical considerations into account and an ethics form will be completed to gain approval for the study and aim to protects the rights of the researcher, participants and University. With the participants being owners/managers of small and medium sized business, it is unlikely that any participants will be under 18 or in the vulnerable category. When contacting businesses to schedule interviews, a summary of the research proposal will be discussed along with the researcher's positionality as an undergraduate student. To obtain consent, the participant must sign a participant agreement form that will state the phenomenon, that the participant's identity and business will be kept anonymous, that any recordings will be for the researcher's intended use and will be destroyed after its intended use, and they are free to withdraw from the research at any time. Each participant agreement form must be signed and returned to the researcher before conducting interviews.  
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When all interviews have been conducted with the use of audio recording, the interviews will be transcribed to ensure that everything conveyed is properly transcribed onto Microsoft word to ensure the reliability and validity of the data. According to the research Leung (2015) refers to validity as the suitability of the resources, methods, and data and where the research question is relevant to the desired result. Indeed Editorial Team (2023) refers reliability as the capacity of research techniques to generate the same outcomes again. When research techniques yield predictable outcomes, they are generally trustworthy and unaffected by external variables.
A thematic analysis will be employed; this analysis will be carried out utilising Braun and Clarke's thematic analysis, which consists of six stages.  “(1) becoming familiar with the data, (2) generating codes, (3) generating themes, (4) reviewing themes,(5) defining and naming themes, (6) locating exemplars.” (Mihas, 2023). With using thematic analysis the researcher can highlight any reoccurring patterns from the data. According to Mishra & Dey (2022) the emotions, patterns, and processes that make up themes are intangible, subdued and serve to explain phenomena. Results of the data will be presented in table form which will consist of three categories (1) codes from participants interviews -will entail what the interviewees have expressed/stated in the interview along with their names coded. (2) Interpretation – what the researcher has interpreted from the interviews and (3) themes identified – themes the researcher has created from the data analysis. The process of structuring the transcriptions into table form will assist the researcher in categorising pertinent material, identifying relevant occurring themes, therefore assisting with the research's objectives. Thematic analysis has assisted in the identification of themes, which will then be utilised to create conclusions.
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During the course of the study limitations may present themselves which could be:
· To prevent accidental bias and ensure that the interview questions provide enough information for reliable conclusions to be drawn from the data, questions should be carefully chosen. According to (2023) research bias can occur when methodological or data-collection errors jeopardise the validity and reliability of the findings or when researchers' own opinions, interests, or expectations affect how they plan their studies or interpret the findings.
· During conducting interviews, interviewees may feel anxious and nervous during the process which could affect the responses or possibly terminating the interview.
· Arranging interviews at a convenient time and location could be problematic.

Resources required for the research would be:
· Reading Materials
· Audio recording device to conduct interviews
· Access to Microsoft word document to transcribe data
· Communication methods to contact participants 

When conducting research budget consideration will be:
· Travel expenses for the researcher to conduct the interviews
· Incurred phone costs for contacting interviewees
· Costs of reading materials for the research
· Cost for paper/ink (if participants would like their participant agreement form to be printed off rather that digitised) 


The stages of the research plan are to conduct research, literature review and academic reading. An appropriate ethics form and participant agreement form is to be created and detailed accordingly to the research. Preparation of appropriate interview questions along with prompts to support an unstructured interview method which will aid in the research. Identifying medium and small-sized businesses to participate in the research on a voluntary basis, arranging interviews, forwarding participant agreement forms to be completed and returned, and conducting interviews in an appropriate manner. After all interviews have been accomplished, they will be transcribed, allowing themes to be uncovered from which the researcher can draw conclusions that fulfil the aims and objectives of the research. Final steps include reviewing the research, making any required alterations, and critically reflecting on the research.   
To demonstrate all of the tasks that need to be carried out for the research to succeed, along with a projected time range for each task to be completed, a Gannt chart has been created. A Gantt chart is according to Meardon (n.d.) a project management tool that shows how much work has been accomplished over time in relation to the amount of time scheduled for the activity.
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Figure 1	Gantt chart for proposed study.
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· Do you perceive a cashless society to be an advantage or disadvantage to the business?
· Are you confident that your business can adapt to new technologies and changes? 
· Would the impact of a cashless society have an effect on the business such as cost implications/impact on employees’ jobs?
· Is your business currently keeping up to date with technologies to support digital payment methods?
· Would trade and customer relations be affected by digitising currency?
· How would behavioural changes factor in to accepting digital payments?
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“The abolition of cash would allow banks,
credit unions and other financial
institutions to decrease employees.”

Khudi t al., (2022
“Many that are unable to quickly adapt to udieyava etal. ( )

emerging technologies and processes are
another population that is likely to fail as
the world moves to cashless transactions.”
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“Online and card payments became more widely
used by small and midsize businesses throughout
2020-21 and the trend is likely to continue in the
future, with most small and mid-size businesses
expecting their use of cashless payments to either
stay the same or increase in the future.”

“HMRC research suggests that cash is the most
commonly used type of payment for hidden
economy behaviour”

“Businesses face relatively few barriers to
accepting cashless payments or increasing the
amount of cashless transactions they accept. The
main barrier reported was customer preference for
using cash, rather than technical or cost
implications.”

HM Revenue & customs
(2021, pp. 5-9)
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“One of the most sustainable and
ecologically beneficial ways to do business
in the future is to shift from a cash-based
economy to one that relies increasingly on
electronic payment systems.”

“Demonetisation has a significant impact on
small and medium-sized enterprises.
Electronic money is often tied to a bank
account, therefore a large number of
people and small businesses are left
without a bank account. There is a
possibility that they are also technologically
inept. It's useful to know how these people
pay their bills and what adjustments need
to be made in order to stay afloat.”

Medi (2022, pp. 309-312)





