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Description:
My duty as a housekeeping I was in charge of a variety of duties that go a long way toward keeping the guest rooms tidy and clean. These duties include vacuuming, dusting, making beds, switching bedding, and restocking supplies (Abubakar, Ilkan, Ai-Tal, & Eluwole, 2017). My shift started on 17/01/24 at The Keel Square Hotel. In addition to their designated duties, I was in charge of overseeing the housekeeping employees who were in charge of cleaning the rooms. In this manner, you may be certain that the rooms meet all regulations. I was also in charge of laundering all of the hotel's linens, towels, and other items in addition to tidying guest rooms. Another aspect of the job I did was cleaning and maintaining common facilities, such as the lobby, corridors, elevators, restrooms, and more. Laundry, ironing, folding, and ironing guest clothes, towels, and bedsheets were all part of hotel cleaning (Babin, 1994). 
[bookmark: _Toc159431251]Feelings:
Guest rooms are known for their extraordinarily high standards of cleanliness, therefore it was difficult for me to navigate the complex cleaning process necessary and it required an extraordinary amount of attention to detail (Ahmad, 2003). There were still challenges despite the hard nature of the task. However, it was difficult for me to appreciate the results of meeting these standards. Anyone working in a high-pressure setting, such as a hotel, needs to be able to multitask while adhering to strict deadlines. Because of the physical demands of the job and the requirement to adhere to hotel standards, it was an emotionally and physically demanding job for me at The Keel Square Hotel. The key to successfully multitasking was having the resilience to overcome obstacles and adapt to changing conditions. When I reflected on my personal experiences, I concluded that being recognized for my contribution to maintaining the hotel's cleanliness directly contributed to my feeling of accomplishment and increased motivation (Caru & Cova, 2003). 
[bookmark: _Toc159431252]Evaluation:
I looked at my cleaning abilities and found that I am most adept at larger areas that need good vacuuming. Nevertheless, issues have arisen during the laborious process of constructing mattresses, making it challenging to organize time efficiently enough to ensure that every region has been cleaned correctly at The Keel Square Hotel. Two of the most crucial strategies to boost productivity were to master the daily schedule and spend less time cleaning. Routines for self-care must be prioritised in light of the responsibilities of housekeeping. Maintaining a healthy routine, taking regular breaks, and seeking advice from supervisors or colleagues when necessary will all contribute to avoiding burnout and ensuring career satisfaction. Taking ownership of one's mistakes and consciously working to get better was a crucial component of developing both personally and professionally (Forgas, 2000). 
[bookmark: _Toc159431253]Analysis:
I suggest that to effectively handle the challenges associated with the role, managers or superiors must be notified of any incidents as soon as possible. This facilitates the exchange of ideas and information and creates a more collaborative environment. I discovered the hard way how crucial it was to seek assistance while taking on new duties. For example, hardly many people knew how to clean shower heads properly. I had to actively look for help if you I to take full use of this learning opportunity and overcome any challenges you may have (Gentile, Spiller, & Noci, 2007). I'd want to propose a focused action plan to address the issues that have been found and boost the housekeeping function's productivity. I want to get support and education for certain activities first since I find them particularly challenging, such as making beds and cleaning specialized equipment like shower heads. I can improve my skills and increase my output by taking the initiative. 
[bookmark: _Toc159431254]Conclusion:
Being a hotel room attendant or housekeeper at the Keel Square Hotel was a rewarding and hard job. High-level cleaning is a demanding but rewarding occupation that requires the ability to psychologically toughen oneself and manage one's time wisely (Haeckel, Carbone, & Berry, 2003). Success in this domain necessitates self-awareness, prioritizing self-care, and actively seeking tools to advance development. Maintaining open communication channels with colleagues and superiors and regularly reflecting on one's performance are two ways to make cleaning more pleasurable and effective. 
[bookmark: _Toc159431255]
Action Plan:
My goal of creating a consistent timetable that meets the needs of the hotel's operations is something I intend to achieve. This is only possible if individuals can improve their time management skills to work more productively and meet the demands of a constantly changing work environment. Frequent feedback requests will not only help to inspire the cleaning team but will also provide me with insightful information that will help me do a better job in the long run (Helkkula, 2011)
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