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Executive Summary
This is a reflective report where discussions have been made regarding my skills based on my profession. Along with the help of this assignment, I have been able to evaluate my skills and its efficiency as well. This has helped me to take necessary initiatives in making adequate developments and improvements to prosper in my professional field. Moreover, I have also developed an action plan so that I can make further improvements in the identified skills even more.
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[bookmark: _Toc39078527]Introduction
It is necessary to perform well regarding the academic courses that a person pursues. Based on the results regarding the academic course that is acquired by a student, the future will be decided accordingly. Hence, it is necessary to develop academic skills as well as other skills to increase one’s potential towards employability. According to this fact, discussions have been made based on this study regarding how I have made efforts to acquire different academic as well as employability skills so that I can increase my sustainability in the sectors for a restaurant. This will further increase my scope to achieve my goals and therefore improve myself as well.
[bookmark: _Toc39078528]Description
In order to reach the desired goals in life and make advancements accordingly, it is necessary to develop a variety of skills so that the expected place can be reached. I have been planning to get involved with the business of restaurants and start working in those sectors to acquire adequate knowledge regarding the processes and operations. In order to do so, the initial thing that I need to do is prepare a Curriculum Vitae or CV on my academic skills. We have been given the necessary training and knowledge in the second week of our academic course. 
Apart from this, we have also been taught regarding writing a cover letter regarding the tasks that we are required to perform. It is required since it provides an introductory explanation regarding CV that is being presented to the employer. It helps in portraying the prospect of the respective employee and also makes the employer able to identify the most suitable job for the respective candidate. This has been taught to us in the third-week while we were pursuing our academic course. Along with the help of these two tools, I would be able to attract the attention of my future employer on me effectively.
[bookmark: _Toc39078529]Feelings
It has been quite hard for me to gain all that knowledge within this short period of time of my course. However, I could say that the things that have been taught me during my course have increased my ability and skills regarding managing myself and the job that I want to get in the future. Hence, I feel quite lucky to gather that knowledge for my benefit. Apart from gathering knowledge regarding preparing my CV or the cover letter, I have also been able to develop several other skills as well in order to maintain my employability in an organization. I have been working in a restaurant for a long time and would like to prosper in this industry. I like working here and would like to flourish accordingly with the progress of time in the future.
Some of the skills that I have developed during this course of time include the skills for communication, active listening, organization, time management, motivation and several others. Along with the help of these skills, I can ensure that these skills will increase my growth opportunity even further. Moreover, since the restaurant business needs a lot of organized tasks to satisfy the customers, hence I have to improve my organization skills for working in my company accordingly. Apart from this, it will also help me increase my performance in the company and accordingly will attract the attention of my manager so that they can evaluate my skills and promote me in the future.
[bookmark: _Toc39078530]Evaluation
According to the best of my knowledge, I can say that the course that I have pursued has helped me improve myself and the skills that I already had previously. Apart from this, I have also been able to make necessary developments so that I can move further in my desired profession. While pursuing my academic course, I was able to evaluate myself and therefore assess my skills accordingly. At the time when I was carrying out this process on myself, I found out that there are several lag backs associated with my knowledge as well as my practical skills in the field of work. Due to this reason, I think that I have not been able to increase my position in the organization. Hence I am going to develop some of the skills that I have developed in the meantime.
One of the essential skills that I lacked the most was motivation during work. This skill is one of the most critical aspects that are required for any employee to perform their tasks efficiently and also with the highest level of dedication. While doing work, if an employee is not motivated to perform their respective task, then the task will definitely get disrupted and the inherent quality will get compromised as well (Fuller et al. 2019). A similar situation happened to me at my workplace, where I was working with low levels of motivation. Accordingly, the tasks that were allocated to me were not delivered up to the mark. Therefore, I had to face frequent humiliation by my manager in front of other employees. However, as influenced by Iarussi et al. (2019), since I have developed my skills regarding motivation, now I can maintain the quality of work that is expected from me and further I have been able to make improvements as well.
Apart from my motivation, I have also been able to improve my communication skills while dealing with the customers in the restaurant as well as my colleagues. Previously I used to misunderstand the commands that were provided to me and accordingly, the task did not meet the requirements that it would have (Delamain and Spring, 2017). Presently since I have been able to improve my communication skills, I am able to understand areas that I require to work and therefore complete it accordingly.
Additionally, during my course, I have also been taught the relevance of summarization, paraphrasing and the concept of plagiarism. These are significant factors that need to be taken into consideration while preparing a presentation and portraying it in front of the hierarchy so that they might consider the idea and implement it within the organization. In order to present the idea, it requires being authentic and not copied from some other source for maintaining the genuineness. Summarizing helps in making a brief description regarding the idea that will be presented and makes it easy for the spectators to understand. Paraphrasing, on the other hand, helps in increasing the vocabulary of an individual and also mitigates the risk of plagiarism from the project. Hence, I have been able to acquire these skills and improve myself for my professional position even further.
[bookmark: _Toc39078531]Analysis
According to the skills that I have acquired during my academic course, it has made me able to increase my ability to work even further. Since I am able to keep myself motivated in my workplace, I have been able to upgrade my performance even further. Along with this, my supervisors have also been happy regarding my performance in the company and therefore, they have also mentioned that I have been able to contribute towards increasing the performance of the restaurant as well. This has been quite overwhelming for me and pushed me to increase my motivation level even further.
Based on my communication skills, I have found out that presently, I am able to communicate with my superiors as well as my colleagues at workplace efficiently. This has mitigated the possibilities for me to misunderstand any problem that might eventually get misled. Apart from this, based on the views of Harmon et al. (2018), I have also been able to communicate with potential customers in a way that they are satisfied with the service that I provide to them. This has helped me earn positive reviews towards me as well as some essential tips also. Based on this fact, I can say that I have made efforts because of which people like my work and also communicate accordingly to understand their needs. Moreover, in some instances, I have also been able to portray my suggestions regarding a task to my superiors so that they can consider it.
Lastly, regarding my paraphrasing and summarization skills, I have analyzed that taking up several tasks frequently have increased my ability in this aspect substantially. Along with the help of these practices, I have increased my vocabulary in a considerable manner and improved my knowledge to portray my ideas as well (Zhang et al. 2017). Apart from this, I have also been able to develop my skills to increase the genuineness in the presentations that I prepare for the company and therefore make it attractive in front of my superiors as well.
[bookmark: _Toc39078532]Conclusion
Along with the help of my academic course, I have been able to increase my knowledge in various fields to improve my skills and develop my abilities even further. To sum it up, I can say that I have been substantially benefited with this course and therefore it has created an opportunity for me to prosper in my future life. I had many lag backs regarding my skills that made me stay in behind my colleagues at the workplace. However, with the skills that I have developed presently, I would be able to get back on track and accordingly increase my competitive advantage even further.
[bookmark: _Toc39078533]Action Plan
	Issues in me (lack of skills)
	Description
	How to resolve them
	Time-Required

	Motivation
	I am required to maintain my motivation so that my performance does not get compromised in the long run and affect the company as well
	· Stay along with the people who are good motivators within the company
· Continue the process of learning and increase my curiosity towards adopting new things
	I would try to engross this process as soon as I can so that I can go on with my work efficiently

	Communication Skills
	Without effective communication skills, I would not be able to approach myself to the supervisors regarding my issues and get it solved accordingly. Apart from this, it might also lead to a growing misunderstanding regarding the required task
	· I will make the priority to communicate more with my colleagues
· I would engage in conversations and develop an adequate relationship with the personnel so that the tasks can e portrayed in a more straightforward manner
	It would more or less take me 15-20 days for understanding the necessary areas and developing a sustainable relationship with my colleagues to increase communication with them

	Paraphrasing
	This skill will help me gather knowledge and portray my views towards it in my own words
	· I will read more articles and journals to gather the required knowledge in this field and try to portray it in my way
	Two weeks will be sufficient to increase my ability regarding this skill

	Summarization
	It would enable me to portray my idea in a brief structure and enable me to reduce potential congestion of words
	· I would make efforts to get acquainted with new words and discover their meanings
· I would try to engage myself in writing the knowledge that I acquired in a summarized manner for increasing my efficiency even further 
	This will require 2-3 weeks for developing my skills in this area


Table 1: Action Plan for developing my skills further
(Source: created by Learner)
[bookmark: _Toc39078534]General Conclusion
Based on the above discussions, it can be said that there are several skills required by an individual to prosper in their respective fields of profession. It has been found out that without these skills, a person is unable to improve their position in their field of work. Hence, in order to acquire the skills that are efficiently required by me, I have assessed my skills on the basis of the knowledge that I have acquired from my academic course and evaluated my potential. Moreover, I have taken necessary steps as well to improve my skills where I have lag backs. Hence, I can say that this course has benefited me in improving my skills and therefore created an opportunity to make progress in my profession.
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