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Job Title - Adult Support Worker
Location - Cardiff, UK
Employer - Happy People Group 
Employment Type - Full-time or Part-time with Flexible shifts, including evenings, weekends and bank holidays
Salary - £14.00 - £16.00 per hour (depending on experience)
About us
Happy People Group are committed to encouraging adults with special needs to live satisfying, independent lives with confidence and respect. With compassionate, client-focused care, we offer personalised support that promotes personal development, community inclusion, and general well-being.
Job Role
To support adults with special needs (including learning disabilities, mental health conditions, physical disabilities and autism in Cardiff. The role includes supporting clients in everyday living, encouraging independence, and helping with social inclusion in the community.
Main Responsibilities
· Offer personal care, emotional and practical support personalised to client requirements.
· Support clients with daily activities, i.e. mealtime preparation, management of medication, and domestic tasks.
· Encourage and empower social interaction, community involvement, and access to leisure activities.
· Help with hygiene, mobility, and health requirements as well as respecting independence and dignity.
· Improve and maintain positive interactions with clients, families, and health care professionals.
· Adhere to safeguarding procedures, risk assessments, care plans, and to maintain safety and welfare.
· Keep a record of care provided and report any worries or changes in a client’s condition.
Key Qualifications & Skills
· Previous experience in support or care work (if possible, with adults with special needs).
· Understanding of mental health conditions, autism and learning disabilities. 
· Kind, respectful and patient attitude.
· Excellent social and communication skills.
· Be able to work flexibly, i.e. weekends, bank holidays and occasional sleep-ins if needed.
· Willingness to provide a DBS check.
· NVQ Level 2/3 in Health & Social Care, desirable but not essential.
· Full Clean Driving Licence (desirable but not essential).
Benefits
· Competitive hourly wage.
· Continuous training and career development.
· Mileage allowance if applicable.
· Supportive staff environment.
How to Apply 
Candidates must send a CV and cover letter detailing relevant experience to recruitment@happypeoplegroup.com
Note: This job is subject to a DBS check and references.


Agnieszka Doolar
24 Marshfield Close
Cardiff CF3 2TY
adoolar@yahoo.co.uk
07123 456789
Recruitment Team
Happy People Group
Cardiff, UK
4 July 2025
Dear Hiring Manager,
Re: Application for Adult Support Worker Position
I am writing to express my strong interest in the Adult Support Worker role at Happy People Group, as advertised. I discovered the opportunity through an online job board and was immediately drawn to your organisation's commitment to compassionate, person-centred care for adults with special needs.
With over ten years of experience in support roles, including with individuals affected by autism, learning disabilities, and mental health conditions, I have developed the ability to offer both empathetic personal care and effective support that empowers clients. In my current position at Care Cymru, I assist with daily living activities, medication management, and social integration. I take great pride in promoting dignity and independence in every interaction.
In a recent case, I supported a young adult with autism in attending regular community workshops. Over six months, they progressed from minimal interaction to independently participating, a transformation that affirmed the power of consistent, respectful encouragement. I believe this aligns closely with Happy People Group’s values of inclusion, empowerment, and wellbeing.
I am qualified with an NVQ Level 2 in Health and Social Care, trained in safeguarding, first aid, and medication awareness, and hold a full clean driving licence. I am confident that my background, along with my flexible availability for shifts—including evenings and weekends—would make me a valuable addition to your team.
I am very enthusiastic about the opportunity to contribute to your outstanding work and would welcome the chance to discuss how my experience and values align with your mission. I am available for interview at your convenience and look forward to hearing from you.
Thank you for your time and consideration.
Yours sincerely,
Agnieszka Doolar

Agnieszka Doolar
Marshfield Close CF3 2TYCardiff, UK 
adoolar@yahoo.co.uk
Phone: 07123 456789

CV Summary
Compassionate and dependable Support Worker with over 10 years of experience supporting adults with learning disabilities, autism, and mental health conditions. Skilled in providing personalised care, promoting independence, and ensuring community inclusion. Known for a patient, respectful approach and a commitment to improving quality of life. Looking to join Happy People Group to contribute to its client-centred mission and expand my career in adult social care.

Work Experience
Support Worker
Care Cymru, Cardiff
May 2021 – Present
· Delivered tailored care to adults with autism and learning disabilities, supporting their emotional, social, and physical wellbeing.
· Assisted with personal care, medication administration, meal preparation, and mobility.
· Encouraged social interaction by organising and attending community-based activities.
· Maintained up-to-date records and reported concerns in line with safeguarding procedures.
· Worked flexibly across early mornings, evenings, weekends, and bank holidays.
Care Assistant (Part-Time)
Sunrise Residential Home, Cardiff
Jan 2020 – Apr 2021
· Provided day-to-day assistance to residents with dementia and physical disabilities.
· Assisted with hygiene, nutrition, and medication.
· Maintained strong communication with healthcare professionals and family members.
· Supported clients’ independence while respecting dignity and privacy.

Education & Qualifications
NVQ Level 2 in Health and Social Care
Cardiff and Vale College – 2020
GCSEs
St David’s High School, Cardiff – 2016
Including English, Maths, and Science

Skills
· Languages Spoken: English (Fluent), Polish (Fluent)
· IT Proficiency: Microsoft Office (Word, Excel), Care planning software (e.g. CareDocs)
· Driving Capability: Full Clean UK Driving Licence
· Additional Courses:
· First Aid at Work (2023)
· Safeguarding Adults Level 2
· Infection Control and Manual Handling
· Relevant Qualifications:
· Basic Food Hygiene Certificate
· Medication Awareness Training

Additional Information
· Flexible and available for weekend and evening shifts
· Willing to complete a DBS check and provide references
· Passionate about helping adults live more independently with dignity and respect

References available upon request


