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Element 1 - Project Proposal

My project title: 
Access to Support Services and its Impact on individual Wellbeing: Barriers and outcomes

1) Aim:
The aim of this research is to explore how access to support service affects independence and quality of life, and to understand how timely, appropriate and inclusive can improve wellbeing, stability and long-term outcomes for individuals facing health or social challenges in different settings (Age UK, 2024; SCIE,2025).
2) Objectives:
· Define and examine Key support services within health and social care, including community, Voluntary and statutory provision (NHS England, 2023).
· Analyse, Common barriers such as digital exclusion, financial constraints, stigma, waiting lists and lack of awareness across diverse groups (GOV. uk, 2024; Marmot, 2020).
· Evaluate how restricted access Impacts wellbeing, independence and long -term outcomes for individuals experiencing social or health challenges, including vulnerable or disadvantaged populations, (Aveyard, 2019; who,2022).
· Provide Recommendations to improve accessibility, reduce inequalities and strengthen service delivery for diverse communities, ensuring support effective and sustainable (Creswell and Creswell,2018).
3) Background/Rational
Access to support services is essential for maintaining wellbeing ,independence and stability, especially for individuals facing health or social difficulties .Services such as mental health support, social care community organisations and voluntary groups play a vital role preventing crisis and promoting resilience (NHS England, 2023).However, many people experience barriers including long waiting times, digital exclusion, financial pressures and limited awareness of available services (Age UK,2024;SCIE,2025).These barriers can lead to poorer outcomes, increased isolation and reduced quality of life. Research highlights persistent inequalities in access, particularly among disadvantaged groups (Marmot,2020). Equitable access is a core principle in health and social care, yet gaps remain in understanding how barriers directly affect wellbeing. This study is important because it examines the real, life consequences of limited access and aims to support improvement in service design, ensuring support is accessible, inclusive and effective for all individuals (WHO, 2022).
4) Methods:
This project will use secondary research, drawing on peer-reviewed journal articles, government reports, social care policies and publications from organisations such as Age UK, SCIE and NHS England. Sources will be selected using clear criteria to relevance, credibility and accuracy. The evidence will be compared to identify common barriers and their impact on wellbeing, using thematic analysis to organise key patterns (Aveyard,2019). Ethical considerations include accurate referencing, avoiding plagiarism, using reliable sources and ensuring transparency in how information is interpreted (Creswell and Creswell, 2018; BSA, 2021).
5) Resources      
. Google Scholar
. Age UK
. SCIE
. Gov.uk
. NHS England 
. UWTSD Library
. Academic journal and reports



6) Timescale.
. Week1-2: Literature search and source selection
. Week3-4: Thematic analysis and organisation
. Week 5-6 write findings and discussion
. Weeks7: Final evaluation and recommendations and proofreading

7) Self-reflection as researcher (any strengths or challenges):
I am confident in organising research and summarising evidence clearly. A challenge may be analysing complex policy documents, so I aim to strengthen my critical evaluation skill and ensure my themes stay focused on wellbeing outcomes throughout the project (Creswell and Creswell, 2018; BSA, 2021).
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