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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).

For this reflection essay, I will be using the Gibbs Model (1998) to aid me to reflect on my first year in practice as a Newly Qualified Social Worker (NQSW). My reason for using Gibbs (1998) is it asks the reflector how they felt at the time, yet also to evaluate and analyse the event and what would they do differently if that situation were to take place again. It is recognised there are many different models of reflection I.E Johns (2004), Driscoll (2001), therefore reflective models are not ‘one size fits all approach’ (Bassot, 2020).

For the purpose of this reflection, I will reflect on in my first year of practice, how I have embedded using analysis within my assessments, including how I have worked collaboratively both with individuals and with other professionals to meet the outcomes of the individuals. Finally how I have used professional judgement when working in complex situations.

(Wheatley, 2005) Could be deemed, to explain why reflection in one’s practice is so important:
‘Without reflection, we go blindly on our way, creating more unintended consequences, and failing to achieve anything useful’.


My journey from being a Student Social Worker (SSW), to becoming a Newly Qualified Social Worker (NQSW) started in unprecedented times. In 2022 research commissioned by Social Care Wales (SCW) led by Social Care Institute for Excellence (SCIE), developed a report into the impact of Covid-19 on NQSW’s in Wales. Recommendations made in the report identified, the opportunity for NQSW to reflect on their practice in these unprecedented times. NQSW’s to work in an Inter-displinary way, allowing working closely with professionals from other services to foster a belonging (Social Care Institute for Excellence, 2022).

Midway through my first year in practice, I moved Local Authorities. Transitioning from working as a NSQW within a Child and Family team to working within an Adults Team. I had also been required to work from home as a NQSW; this was in line with The Coronavirus Act (Wales) Regulations (2020).  The lack of shadowing other SW on visits, not able to be surrounded by colleagues, to gain that informal learning that an office environment affords had a big impact on my learning. I am a visual learner and not being able practice in this way had a big impact on my confidence as a NQSW (Government, Welsh, 2020).

I was now required to undertake assessments on adults under Part 3 (19) of The Social Services and Well-being Wales Act (2014) SSWBA (legislation.gov.uk, 2014).The majority of the assessments I was undertaking were with older adults aged 65 and over. I felt very apprehensive about undertaking Mental Capacity Assessments under the Mental Capacity Act (2005).Principle (1) of the MCA(2005) is capacity should be assumed unless proven otherwise (legislation.gov.uk, 2005). In line with (s7.1) of the Code of Professional Practice (2017) (Social care Wales, 2017).I spoke with my manager in supervision about how I was feeling undertaking the MCA. My Manager put me forward to attend training on MCA to enhance my professional competence.  My Manager and I had also spoke about the impact of professional confidence, how this was affecting the way, I viewed my professional abilities when carrying out my role as a NQSW.

After attending the MCA training, I felt more prepared to be able to chair a Best Interest Meeting (BIM). This is in line with the MCA (2005), when an individual is deemed to lack capacity. This is to ensure any decisions in regards to the individual’s future care and support needs, are made in the individuals best interests. 

For my first BIM I spoke to my manager to say I was going to chair my first BIM alone even though I had never shadowed one. My manager had asked why I felt I needed to do this alone. I reflected on how I felt it was part of my role as a NQSW, how I felt that my own anxiety was outweighed by my professional responsibility. My manager said that my own expectations on myself far exceeded what would is expected of me so early in my practice as a NQSW.  An experienced colleague would be present although still enabling me to be the chair. 
To enable that I had all the information I needed, therefore being able act in the individual’s best interests. I spoke with the individual themselves, my fellow professionals in the medical profession, also family members and care staff if involved, to be able to evidence the risks to the individual and the impact on the individual’s own outcomes by the decision that I would make after analysing all the information gathered.

On reflection, I have identified that working from home and the lack of shadowing other colleagues have affected my professional confidence. With regular supervision, training, and now being in an office environment I am starting to see my professional confidence grow. For my continued professional development I have identified I want to continue to grow my knowledge around MCA and BIM. 
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Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).
To aid my reflection on professional progression, I will use Kolb’s experiential learning cycle (Kolb’s, 1984) (Simply Psychology.org, 2017).

Concrete Experience 

Covid 19 restrictions face-to-face visits could not be undertaken. These restrictions have lifted, which have resulted in shadowing my colleagues on visits. Also carrying out in face-to-face visits myself. I reflected on observing practice in different settings, such as Hospitals and care homes. This has afforded me the ability to ask questions, receive feedback on different processes, from my colleagues, other professionals and my Manager. This has helped me to identify gaps within my knowledge and skills whilst recognising my strengths. I have completed training including, Mental Capacity & Best Interests Assessments, Positive risk taking, Safeguarding, Working with Older Adults with Mental Health, VAWDSAV, GDPR, and CPEL workshops (AuthorityX, 2022).

Reflective Observation 
Attending an office base on a daily basis with my colleagues, has had a big impact on my own well-being, I had struggled working from home. Colleagues, my manager have voiced the difference in my professional confidence since attending the office. I reflected being able to speak face-face with my colleagues and my manager to discuss complex cases. The difference this has made in being able to identify my next steps.

Supervision on enables me to identify if my workload is too high, to recognise what is the impact on my wellbeing. Also to identify and maximise my time management, enabling me to be productive and meet deadlines. Undertaking duty once a week, enables me to recognise how to prioritise duty calls. Completing duty visits including duty visits carried out under the Social Services wellbeing Wales Act 2014 s126 Safeguarding enquires (legislation.gov.uk, 2014). This has enabled me to gain knowledge in safeguarding procedures and working in collaboration with other professionals.

Within my office are the Community Occupational Therapists (COTS). Enabling me to work with a Multi-Disciplinary Approach. I discuss and work collaboratively with the COTS team, carrying out joint visits. I reflected on feedback from Service users about the positive impact, minimising the amount of visits. Working in collaboration with the COTS has enhanced my knowledge around the aids and equipment that the service users I work with and completing their care and support plans when COTS intervention is required. A Multidisciplinary Approach can be deemed, as the best possible way to meet individuals care and support needs that are complex and needing intervention from both Health and Social Care. When working in a community setting this can enable individual has to remain independent therefore meeting their own outcomes (Social Care Institute for Excellence, 2018).

Abstract Conceptualisation
Supervision provides me the opportunity to discuss the impact of the crisis in care has had on my well-being. I have found it difficult service user’s care and support needs, are not being met in the community. Resulting in service users, their families having needing to access an extended care placement in a care home. This causing conflict in my personal and professional values; my personal values are that a service user should not be faced with the choice of placement or no care. My professional values recognise that there is no option and to meet the service user’s care and support needs this is the only option in a majority of cases (Social Care Wales, 2017).

Attending MCA (2005) training and Best interests training has giving me more confidence completing these. I still experience the weight of being the decision maker, if the service user lacks capacity. The impact of my decision on service users and their families. For example where the service user needs to move into a long-term placement in a care home.  I use supervision to speak about this, to discuss how the law protects the service user and myself, when these decisions are made (legislation.gov.uk, 2023).

I have attended outcomes training; enabling me to ensure my assessments are outcome focused for the service user. Working in a person centred way, being outcomes focussed in my practice enables me to explore the service users support network around them and their own strengths. This enables me as a practitioner, to move away from a service led approach. To work in collaboration with service users to identify ways to meet their outcomes, in a time where services are not readily available (Social Care Wales, 2022).

Active Experimentation 
Throughout the last 12 months, I have received feedback from service users. I have received both positive and negative feedback. I have reflected on my communication and interaction with service users.  The positive feedback has included Supportive, Reliable, and Respectful. My direct observation, the service user said I asked the right questions and was respectful.

My negative feedback, a service user felt I had not offered the support they required. Stating I was negative. I reflected why the service user might have felt this way, not being service led and trying to work in a collaborative way to meet their outcomes. I spoke with my manager, I had questioned if I had been correct in my approach.

To continue my learning and development in my practice going forward, I will to continue to attend training, also to work collaboratively with other professionals and third sector. To utilise supervision to identify my learning needs. To shadow my colleagues on visits, to look at examples of different ways of working yet to meet the same outcome. 
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