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Comparison of Key Skills and Knowledge in Store
Assistant Job Vacancies

Machine Mart- Store Assistant Manager
https://findajob.dwp.gov.uk/details/17386540

Machine Mart are the UK’s leading specialist retailer of workshop power tools and equipment to
the public and trade customers. With stores nationwide and over 40 years in business we are at
the forefront of our sector and are supporting our recent success with continued growth.

Skills and knowledge required:
- Proven experience in a retail customer service orientated or sales environment

- Supervisory or junior management experience within a retail or field sales position, ideally in a
hard goods environment

- You’ll have practical experience / knowledge of some or all of our product range

- Proven ability to deliver excellent customer service to all of our customers

- Proven experience in achieving sales targets

- You'll be a confident, enthusiastic team player

- Your personal skills should include accuracy and numeracy as well as basic computer literacy
- You’ll possess a high degree of self-motivation and a can-do attitude

- You’ll demonstrate a desire to succeed both individually and as co-leader of the team

Toolstation- Store Assistant https://findajob.dwp.gov.uk/details/17444132

About Toolstation

We’re one of the UK’s fastest-growing multi-channel retailers of tools, accessories, and building
supplies. As part of the Travis Perkins plc family, we’re trusted by trade professionals, DIY
enthusiasts, and self-builders alike. Our store expansion and the diversity within our Group
mean there are always exciting opportunities for ambitious individuals to grow with us.

Skills and Knowledge required:

Be ready to handle deliveries, unpack stock, keep the store clean, and prepare orders. Hard
work and a positive attitude are more important than experience.

-Provide outstanding service: Whether you're chatting with customers or staying efficient during
busy times, you'll always offer a great experience.

-Ask the right questions: Show genuine interest in customers' projects so you can help them
find everything they need to get the job done right.
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-Be Proactive: you’ll be expected to sell the benefits of Toolstation Club and Trade Accounts,
signing customers up to experience great deals and competitive prices.

Sostrene Grene- Store Assistant https://uk.indeed.com/q-store-assistant-|-
london-jobs.html?vjk=9c227f3667ff4d2a&advn=8185803595958191

As Assistant Manager you will be responsible for the smooth day-to-day operations of the store
and supporting the Store Manager in the overall commercial success of the store. You will set a
high example for your team and be pivotal in creating a great team spirit in store.

-Skills and Knowledge required:

-Supporting the Store Manager in all aspects of running a successful store
-Creating a welcoming environment for customers in the store

-Providing excellent customer service

-Ensuring the Sgstrene Grene brand image is always showcased with outstanding visual
merchandising and shop floor standards

-Keeping a high level of cleanliness and hygiene in the store
-Motivating staff members to meet and surpass targets
-Creating and maintaining a great team spirit in store
-Stock room management and processing deliveries

-Training new and existing staff members

Choice Discount Stores- Store Assistant https://uk.indeed.com/qg-store-
assistant-l-london-jobs.html?vjk=f2cba8dcfcc7a10d&advn=8714660592190018

Choice is one of the leading fashion discount outlets, based in the south of the UK with 21
Stores in various locations, and over 50 years of history.

We specialise in selling surplus discounted women's, men’s and children’s fashion, footwear,
and home and furniture products from one of the UK’s leading high street brands.

Skills and Knowledge required:

-Fashion Retail: 1 year (required)
-Organising daily staff break rotas
-Checking staff uniform

-Monitoring of staff holidays
-Merchandising and Stock Replenishment

-Checking off Stock Deliveries
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-Opening & Closing of Store with Manager

-Administration/Computer knowledge for the purpose of entering details on employee’s hours
worked etc., in connection with their payroll

-Preparing Till Floats

-Till Lift/Over and Short Reports

From a depth analyses carried out on the 4 adverts above | have found 3 skills and knowledge;
Customer Service, Teamwork/ Working With Others and Stock Handling.

Customer service is the ability to support customers by listening to their needs, providing
accurate information, and creating a positive experience throughout their visit or purchase
journey. It involves communication, patience, and problem-solving skills that help build
customer satisfaction and loyalty (Customer Service Skills Framework, 2023).

Teamwork refers to working cooperatively with colleagues to achieve shared goals, maintain
smooth daily operations, and support one another during peak times. It requires strong
communication, reliability, adaptability, and a willingness to contribute to a positive store
environment (Retail Workforce Competency Guide, 2022).

Stock handling and store operations involve receiving and checking deliveries, organising
stockrooms, replenishing shelves, and maintaining store standards such as cleanliness and
merchandising. These tasks ensure products are available, displayed correctly, and the store
runs efficiently for both staff and customers (Retail Operations Standards Manual, 2023)




Self-Assessment

A self-assessment is a reflective process where an individual evaluates their own skills,
abilities, behaviours, and performance to identify strengths, areas for improvement, and
development needs. It encourages personal awareness, supports goal setting, and helps
individuals take responsibility for their professional growth (Professional Development
Framework, 2021)

To carry out a self-assessment | will be using the SWOT framework which stands for Strengths,
Weakness, Opportunities and Threats

S - Strengths

-Strong customer service skills: | confidently interact with customers, handle queries, and
ensure they have a positive experience.

-Sales and cash-handling accuracy: | process transactions efficiently and accurately,
maintaining trust and reliability at the till.

-Team collaboration: | work well with others and contribute to a positive and supportive team
environment.

-Time management: | can stay organised and complete tasks in a fast-paced environment,
especially during busy periods.

-Customer engagement: | enjoy communicating with customers, building rapport, and helping
them find what they need.

W -Weaknesses

-Limited management experience: | have not yet held a supervisory role, so | have room to
grow in leadership and decision-making.

-Developing confidence in new environments: | sometimes take time to adjust when starting
in a new workplace or learning unfamiliar systems.

-Need to strengthen product knowledge: In some retail environments, | may require extra time
to learn detailed product ranges.

O - Opportunities

-Progression into supervisory or senior sales roles: With my customer service background, |
am in a good position to move into team leader or assistant supervisor roles.



-Training and development courses: | can build skills in leadership, stock management, or
customer service excellence.

-Expanding retail experience: Working in different retail sectors (fashion, homeware, tools,
etc.) can broaden my knowledge and future job options.

-Improving technical skills: Learning advanced POS systems or stock-control software will
enhance my employability.

T-Threats

-Competition in retail roles: Many applicants may have similar experience, so | need to
highlight my strengths clearly.

-Fast-changing retail environment: New systems, digital tools, or sales processes may require
continuous learning.

-Limited career progression without upskilling: Without building new skills, | may face slower
progression compared to others.

-Economic changes affecting retail jobs: Store closures or reduced hours in the retail sector
could impact job stability.

Evidence of Readiness

From my past jobs as a Sales Assistant and a Fast Food Crew Member, I’ve built up a lot of
useful experience that shows I’'m ready for the next step in retail. I’ve learned how to give good
customer service, handle cash, process sales, and talk to customers in a friendly and confident
way. Working in busy environments has helped me stay calm under pressure and manage my
time well during rush hours. These experiences prove that | can work hard, adapt quickly, and
handle the day-to-day tasks in a store.

| also have my GCSEs, which helped me build important skills in communication, maths, and
problem-solving. These skills support my work because they help me handle transactions
accurately, understand basic store systems, and communicate clearly with customers and
staff.

I’ve had positive feedback from mentors and supervisors in my previous roles. They told me I’'m
reliable, eager to learn, and work well with others. They’ve also said that | bring a positive
attitude to the team and that customers respond well to me. Hearing this has given me
confidence and shows that I’'m on the right track.

Overall, my work experience, the skills I've gained, my GCSE achievements, and the feedback
I’ve had from people I’ve worked with all show that I’m ready for more responsibility and
prepared to grow in a retail role.



Employment Goals

Short-Term Goals
1. Build more confidence when starting new jobs

| want to get better at settling into new workplaces quicker. | plan to ask more questions, take
notes, and get familiar with store systems early so | can feel more confident from the start.

2. Improve my product knowledge

In retail jobs, every store has different products, so | want to spend time learning about what I’'m
selling. This will help me answer customer questions better and feel more prepared on the shop
floor.

3. Develop basic leadership skills

Even though | haven’t been in a management role yet, | want to start taking small
responsibilities, like helping new staff or supporting the team during busy times. This will help
me grow into a future supervisor role.

Long-Term Goals
1. Work towards a supervisor or team leader position

Once | build more experience and confidence, my aim is to move into a role where | can help
guide a team, take more responsibility, and support daily store operations.

2. Gain stronger skills in store operations and management

| want to learn areas like stock control, opening and closing procedures, paperwork, and staff
support so | can be ready for higher roles in the future.

3. Build a long-term career in retail with opportunities to progress

My long-term goal is to keep developing my skills, move up into assistant management or
management one day, and build a stable career where | can grow and take on bigger challenges.



Personal Development Plan

Development Area | Actions | Will Support Timescale Success
Take Needed Measures
Building confidence - Ask more - Clear training 1-3 months - Feeling
when starting new questions during - Someone to comfortable working
jobs training guide me on on my own
- Take notes on procedure - Learning tasks
store systems and quicker
tasks - Positive feedback
- Learn the store from supervisors
layout early
- Ask for feedback in
the first few week
Improving product - Read product - Access to 1-2 months - More confident
knowledge labels/details product guides answering customer
- Ask experienced - Shadowing questions
staff for tips experienced staff - Knowing main
- Learn key product product categories
areas - Needing less help
- Do any product from other
training offered
Developing - Help train new - Guidance from 3-12 months - More confident
leadership skills starters supervisors with small
- Take small - Opportunities to leadership tasks
responsibilities support team - Positive feedback
(tidying, stock tasks from supervisors
checks) - Trusted with tasks
- Watch how without being asked
supervisors handle
situations
- Ask for chances to
take more
responsibility
Progressing into a - Build more - On-the-job 1-3years - Being considered
supervisor role (long- | experience in store | training for team
term) operations - Supervisor leader/supervisor
- Improve support roles

communication
with customers and
staff

- Learn stock
control and

- Chance to learn
operational tasks

- Handling more
responsibilities over
time

- Feeling ready for
leadership




opening/closing
routines

- Keep building
confidence and
product knowledge

This Personal Development Plan will help me build confidence, improve my product knowledge,
and start developing leadership skills. By following these steps and learning from supervisors, |
will be ready to progress towards a supervisor role and grow my career.
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Store Assistant

ALDIEZ - 3.2 W
Redditch

£13.02 - £13.95 an hour - Permanent

Apply on company site [ M saved c2

Job Company

Job details

Here's how the job details align with your profile 4

£, pPay

£13.02 - £13.95 an hour ~

=

== Jobtype

~" Permanent

Location

@ Redditch

Full job description
At Aldi, you'll never find yourself bored and twiddling your thumbs on the till as a Store
Assistant. In fact, time will fly by.

You'll do everything from checking off deliveries to dealing with enquiries or ensuring that
the shelves are fully stocked with well-presented products. And, of course, you'll provide
excellent customer service at all times by attending to customer needs in a prompt and
friendly way. It's a really fast-paced environment, and everyone understands exactly what
needs to happen to make their store a success —and gets on with doing it. There's a real

familv feael here and we all oitch in a< nart of 3 close-knit team



