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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ 25 February 2025 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).





The social worker objective for this case was to explain the next steps of professional involvement with the family following de-registration from the child protection register. During the second review child protection conference, the mother (1) had requested for her children to remain supported via the local authority under a child in need of care and support plan, due to her feeling supported, heard and having significantly benefited from the local authority’s involvement.  As noted with The Code of Professional Practice, as professionals we should be supportive towards service users taking control of their own lives all whilst promoting equal opportunities (SCW, 2017). This information is often obtained via what matters conversations, which happen regularly with families as our involvement changes in line with their needs. 

Permission for the observation was obtained via conversations during the drive home from conference, I transported service user 1, due to the local governments free bus initiative not running at this time. During the drive, I expressed that my practice lead needed to be present as to observe me, although 1 had not met him before she was aware of him due to me referring to him throughout our involvement and she was expressed no concerns with him attending the household.

The purpose of the joint visit was to not only explain the next stages of the requested support for the family, but to communicate the end of my working relationship with the family.  Service user 1 through the local authority’ support, has recently been diagnosed to be on the Autism Spectrum Disorder (ASD), therefore I had to be mindful when communicating with her and not to be patronising in my tone of voice (SCW, 2017; CoPP 1.4). As with all my communications with service users, I am mindful to present the opportunity of the active offer, and ensure they have the option to communicate in Welsh. 


Words 313





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


I have been the allocated social worker a year, and during this time we had built a positive relationship with 1, and her two children 2, and 3. As part of my role as a social worker in Wales, alongside my colleagues I must offer the ‘Active Offer’ which ensures all service user’s, and professionals have the offer of communicating via the Welsh Language.  The ‘Active Offer’ sits within the Welsh policy ‘More than just words’. This is promoted by the Welsh Government (2012) and is underpinned by the Welsh Language Act 1993. Welsh language is highlighted further within The Social Services and Well-being (Wales) Act 2014, whereby it placed emphasis on everyone actively being offered the opportunity to communicate in the medium of Welsh. Although service users 1,2 and 3 were offered the opportunity to communicate via Welsh they are English speaking. 

On the day of the observation, I rang 1 and re-confirmed she was ok for myself and my practice lead to attend later that day. She re-confirmed the time, as a social work practitioner I am always mindful of time keeping (SCW, 2017), as lateness can have an impact on their day, work commitments or place unnecessary worry on them. Once we arrived at the household, I introduced my practice lead and requested permission for us to enter the household, I let 1 lead the way into the living room, she gestured towards her new sofa for us to sit down. Before sitting, I thanked her and asked are you sure you want us to sit on your new sofa, to which she expressed she has been excited to show us her new sofa. Once sat, I explained to 2 and 3 who my practice lead was and the purpose of him attending, to which they found it funny and made jokes of ‘my boss’ being present. This, I feel was a comfortable a positive reflection of our working relationship of them feeling relaxed in the presence of two professionals. I was mindful of the impact of my practice lead being present and I observed them to be relaxed in their body language of lounging, laughing and smiling. Beresford, Croft and Adshead (2007) noted within their study, that service users often refer to their social worker as a friend due to them having a positive relationship with humanistic qualities such as empathy, compassion, respect, anti-discriminatory working and active listening. 

Service user 1,2 and 3 were present during the visit, which was highly beneficial as practitioners we strive to work in an open and honest manner, person centred approach (SCW, 2017; CoPP 2). This also provided the whole family the opportunity to ask questions, gain clarity and all have a good understanding of the next stage. The purpose of the visit was to explain the families next steps of support with social services. 1 had requested further support, a slower, planned trajectory of closure from social services. As noted by Kwong Kam (2021) empowerment participation strengths (EPS) model integrates the strength of service users, and encourages them to actively work with the local authority to set their own goal by identifying their own strengths, weakness and how they will reach their end goal.   

During the visit I had the ‘what matter’s’ (SCW, 2005) conversation with family, from this conversation 1 confirmed she felt the family still needed support from the local authority. Therefore, I explained the difference between child protection and child in need of care and support, whilst explaining this I was aware of 1 body language and communicate needs, I ensured I maintained eye contact and used non jargonistic words, explaining the abbreviations used by professionals and allowing time for questions. During my time with the family, when communicating with 1 I found the method of PACE (Playfulness, Acceptance, Curiosity, and Empathy) extremely beneficial with her additional needs and natural worries of having a social worker. As noted, I was mindful of 1 ASD diagnosis and ensured I allowed her time to process the information. Whilst being mindful of the impact of having two professionals in her household. During the visit 2 and 3 asked questions in relation to the impact of CINCS, number of visits, and expressed happiness the were no longer on the child protection register and no longer having to see me every 10 working days (Wales Safeguarding Procedures).

Once we had explained the next steps I gained clarification from the family. I had to share with the family that I was no longer going to be their allocated worker.  1,2 and 3 expressed great sadness about this, as 1 expressed she has always felt like I truly cared for the family, that this was more than just a job and that she never felt judged. For me I felt positive hearing this feedback as a social worker I am always mindful of the power imbalance, as more often than not at the root of social work there are issues between power and authority (McComb 2020) and to remain family focused and person centred (SCW, 2017; CoPP 1:1). It reassured me that my practice has been positive, impactful, family led and empowering. The service user also said that I have a good understanding and can apply person centred theory when working with families, which is fundamental within social work ethics and values. As noted by Dominelli and Campling (2014), as social work practitioners we have a duty to empower individuals, whilst ensuring our practice is anti-oppressive and anti- discriminatory by listening to service users when formulating their family plans. I was mindful of throughout that service user 1,2 or 3 did not feel discriminated or oppressed in any way (Thompson, 2006), as always within my practice I am reflective of the Codes of Professionals Practice, which highlight that service users should be supported to make their own plans, all the while as practitioners we promote equal  opportunities (SCW, 2002).

Although the family were not happy about having another worker they understood, and I expressed due to the relationship we have formed, I will support a smooth transition between each worker. On reflection the communication element of our working relationship was a massive factor for 1, as she noted on many occasions she never felt judged, belittled, or spoken down too. As she noted due to her ASD she has often felt people treated her differently, pre-judged her or that her voice wasn’t valued. I was extremely mindful of this throughout our working relationship, and the impact of a social worker in their lives. I felt during this observation it was evident to see, how I practice in an anti- oppressive manner when communicating in an anti-oppressive approach (SCW: 2017), by the positive relationship I had formed with the family.

When reflecting on the visit, I was mindful of the amount of information that was shared with the family and with 1’s additional needs I have wondered if the visit would have been better spilt into two separate visits. Although the purpose of the visit was to discuss the next stage, I feel I should have praised the family more in front of my practice lead for the journey they have been on. These conversations between as professionals would have taken place in supervision which the family are not privy to. I believe that expressing these positives would have strengthen the family’s views of professionals and would have allowed the family to hear other professionals giving them positive praise. 

Another reflection I have is regards to the change of worker, I feel it would have been beneficial to have shown the family a photo of the new worker, allowing them to see her which may have aided in the worries of having another stranger entering their household. This would of provided them all with a visual aid to match the name.  

When reflecting on my work with this family, I feel it has strengthened my practice when applying a person centred theory, I feel I have empowered the family, actively listened, and strived to aid them to meet their own family goals. Which reflects my ability to work in line with social work ethics and values, and The Code of Professional practice (SCW, 2017).

Therefore overall, when reflecting on my communication methods and skills, this observation allowed me to be self-critical of my practice whilst highlighting and addressing any areas which need developing. These conversations have taken place in supervision and have been implemented in my practice going forward.  


Words 1415













Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Always on time, if she ever thought she would be later than planned she would ring or text 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, we had lots of conversations about being observed, and I felt proud of her asking me.

Yes she explained 

	Were you clear why the social worker met with you today?

	Yes 

	How well prepared do you think the social worker was for his or her meeting with you?

	Always prepared and if she didn’t know the answer to a question she would find out.

	  How has the social worker listened to you and respected your views and wishes?

	Yes, I have always felt listen to, respected and our family valued. She never judged our situation she only helped us.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, and she has helped me communicate with others professionals. 



	How has the social worker’s involvement met your expectations for this visit?

	She has gone above and beyond, we will be sad to see her go

	Are there any other comments or suggestions that you would like to make?
	I wish her all the best, and I feel she will positively impact many other families. 
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