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[bookmark: _heading=h.re15z9xekbbe]Introduction
The Health and Social Care is mainly a service which focuses on providing professional assistance and medical treatments (Clarke, 2022). It helps people by giving support to prevent their illnesses, generate personal care and help them to complete regular activities. The assessment aims to prepare a written report on the topic of the way the early help system is signposted to UK families on their local authorities' websites. For this, the proposed innovation is the Early Help Digital Navigation Hub (EHDN-Hub), which is an accessible, user-friendly and unified digital signpost system to help local families in the UK through local authority websites so that they can identify early help centres (Nanditha and Mrs Sowmya, 2025). This innovation is a digital standardised and redesigned strategy which will provide early support information to the local authorised website (Watkins and Russo, 2024). The website will be easy to navigate, deliver a consistent message, be multilingual, clear, connected with multiagency and safeguarding pathways.
The report will show issues in the current health and social care and present a targeted audience for the innovation. The impact on the target audience for the innovation, implementation and timeline of the innovation diverse activity will be included in the report. Moreover, the report will articulate developments and regulations with technology integration for the strategy to support local families. The way this innovation will be promoted and be presented. 
[bookmark: _heading=h.39lk2bxp9zs1]Issues or Gaps in the Health & Social Care
The innovation of the EHDN-Hub strategy is needed for the UK’s local families to identify early help centres. This service will be clear, accessible to all and offer high-quality information to help local people (Halbreich, 2023). The issue faced by local people currently is that local authorised agencies present complex processes, unclear pathways, and inconsistent processes for referral. The insufficient signpost increases safeguarding risk and results in inconsistent multi-agency support for local families (Kwiatkowski, 2020). This makes many local families struggle to identify help they need, where to seek help, and refer to. Its effect on the child protection service. The EHDN-Hub strategy innovation is required to tackle the issue because it will address the issue of poor signposting and digital inconsistency by improving access to deeper information (Halbreich, 2023). Its timely support and appropriate access will ensure early help in various regions of the UK. 
[bookmark: _heading=h.921egrbj2bzu]Target Audience and Impact
[bookmark: _heading=h.l93zuqjm5w5l]Prime target audience
The main target audience for the EHDN-Hub strategy innovation will be parents, vulnerable families, children, and young people who require support (Garyacha, Bilousova and Chaplykin, 2019). The low-income young parents, the families who need urgent support and low-income households will be the main target audience for the EHDN-Hub.
[bookmark: _heading=h.uqvog45ya3k4]Secondary audience
In the secondary target audience, multi-agency safeguarding partners like the NHS, police and schools will be targeted to drive awareness about EHDN-Hub (Clarke, 2022). In addition, the health and social care professionals, like volunteer workers, nurses, early help support workers and social workers, will also be the target audience to introduce the innovation properly. 
[bookmark: _heading=h.xs7z05c56u31]Impact on Health & Wellbeing
This innovation will directly impact health and well-being by increasing access, safeguarding outcomes, family resilience and ensuring health equity (Halbreich, 2023). The impacts of the innovation are presented below:
Support access – EHDN-Hub will offer information and support through the website about SEND services, mental health, financial advice, parenting, and domestic abuse support (Kwiatkowski, 2020). It will benefit local families to get urgent support based on their needs which will improve their health and well-being effectively. 
Safeguarded outcome – The multi-agency referral support of EHDN-Hub will be fast and quick and fulfil their urgent requirements and support community wellbeing efficiently. 
Family resilience – The early and non-disgraced interventions of EHDN-Hub will meet the needs of the family to get the desired help and support (Halbreich, 2023).  
Health equity – The innovation of EHDN-Hub will foster health equity by providing health support to all backgrounds, families and people (Kwiatkowski, 2020). It will ensure health equity and address sensitive issues quickly, which will help these families to reduce their crisis, prevent neglect and support overcoming long-term harm. 
[bookmark: _heading=h.d0sh9e7ywpjr]Implementation
[bookmark: _heading=h.oy4zkncudu61]Location where EHDN-Hub will be implemented
The EHDN-Hub will be implemented in the UK, featuring a local website for the country. The service of EHDN-Hub will relate to the NHS service, childcare settings, schools, charities, voluntary organisations, NGO and youth services accelerate public to implement innovation (Halbreich, 2023). 
[bookmark: _heading=h.4ocf5xdfpifg]Support system for implementation
Local authority for digital teams, managers of early health services and multi-agency safeguarding partnerships will support the implementation of the innovation of EHDN-Hub (Julie Duval Jensen et al., 2023). It will also involve an IT specialist, parents, and a carers group to implement EHDN-Hub. The partnership with these figures will increase service access, drive awareness and ensure urgent prevention of harm and foster the well-being. 
[bookmark: _heading=h.7mzpzywli0m6]Process of implementation
The process of implementation of EHDN-Hub will be a multi-stage process that will undertake an audit on existing webpages to illustrate issues and gaps to develop a responsive EHDN-Hub (Watkins and Russo, 2024). The implementation process will also focus on a co-design workshop with professionals and families to raise awareness. To develop EHDN-Hub, the website will include a structured early digital help information, a guide of referral processes, .and assessment tool to be implemented on the website as a local authority websites EHDN-Hub will also arrange training for professionals who use the system, and full rollout of the community setting in the implementation processes. Therefore, the multi-stage process of implementation of EHDN-Hub will support the implementation of the strategy and help people with needs. 
[bookmark: _heading=h.60g1j59r4e93]Timeline
	Phase
	Activity
	Duration

	Phase 01
	Needs assessment and digital audit
	1 month

	Phase 02
	Co-production with families and professionals
	2 months

	Phase 03
	Development of the EHDN-Hub interface
	2 months

	Phase 04
	Integration with local authority websites
	1 month

	Phase 05
	Staff training and pilot testing for launch 
	1 month

	Phase 06
	Full launch and conducting a promotional campaign
	1 month


[bookmark: _heading=h.d01ke7uu3kv2]Development and Regulations
 This signpost system will comply with a range of regulations based on the UK law system (Agelebe, 2020). The regulation that EHDN-Hub will follow is stated below:
Children Act 1989 & 2004 – The innovation of EHDN-Hub will follow the Children Act 1989 & 2004 to protect children following its principles of parental responsibility, family care, local authority and accountability. This will guide the innovation about its duty to safeguard children through early help. 
NHS Digital Service Standard – The guideline from NHS about the digital health service to build a team for the EHDN-Hub service will be followed (Scobie and Castle‐Clarke, 2019). The service will provide user-centred design, accessibility and cost-effective tools to ensure the service is accessible. 
Working Together to Safeguard Children (2018, updated 2023) – This act will be followed to develop and establish the EHDN-Hub for the families. It will support multi-agency collaboration and effective protection for children through the website and connect local social worker and family (Clarke, 2022). It will prevent neglect and support well-being, and the act.
Data Protection Act 2018 / GDPR – The GDPR Act 2018 will be followed to protect the personal data of families and children, which will help to prevent the issue quickly (Agelebe, 2020). This act will give data security and support individuals to share their problems without hesitation, so that EHDN-Hub can offer appropriate services to tackle the issue. 
Accessibility Standards (WCAG 2.1) – To ensure accessibility of EHDN-Hub content, the system will keep the accessibility of public and anonymous participants. It will help to develop robust, operable and understandable content of EHDN-Hub, which will support families to ensure general usability, inclusivity and legal compliance effectively (Watkins and Russo, 2024). UK government guideline help to maintain health equity and transparent information sharing agreements followed to develop EHDN-Hub.
 
[bookmark: _heading=h.6bo9un83zq1v]Technology Integration
[bookmark: _heading=h.npvpz149afl1]Technological Features
The EHDN-Hub signpost system will have an AI-powered search tool which will support families to type their concerns, symptoms and issues easily (Nanditha and Mrs Sowmya, 2025). The visual guide signpost system will provide with step-by-step instructions to make the early pathways map interactive for the intended people. The automated digital referral with multiple transition tools will support the diverse community.  The data security through encryption and protection of sensitive data using the GDPR act system offers digitalised and quick service.

[bookmark: _heading=h.u5xuygh8h1wp]Effectiveness of the used technology for EHDN-Hub
These technologies will enhance the effectiveness of the EHDN-Hub system, reducing missed referrals range of consultations.  Suggestions for work and quick link with multi-professional agencies will drive service quality and understanding of people (Watkins and Russo, 2024). The follow-up of trends and local authority monitoring of activity will ensure the signpost system's effectiveness to support families and prevent issues in the early stages of foreign health and wellbeing. 
[bookmark: _heading=h.wdgr8kcl6g3r]Dissemination: The Way Innovation Will Be Promoted
EHDN-Hub will be promoted to diverse audience’s multi-platform communication strategy (Watkins and Russo, 2024). Professionals, the public, and institutions are the targeted audience to promote the signpost system. The promotion of EHDN-Hub audiences is presented below:
[bookmark: _heading=h.gzf3qenknty5]To professionals
The training workshop, newsletters, email, and board meetings will be used to promote EHDN-Hub to different professionals (Garyacha, Bilousova and Chaplykin, 2019). It will increase awareness and concern about family support at urgency and inform diverse professionals to ensure health and well-being. 
[bookmark: _heading=h.jdujj2dfwwgn]To the public
The point on social media platforms such as Facebook, TikTok, X, Instagram and Snapchat will increase reach to the broader audience (Stellefson et al., 2020). Also, posters in schools, youth clubs, libraries, and GP surgeries will help to promote the EHDN-Hub to different audiences and attract them to use the system and prevent long-term harm effectively. 
[bookmark: _heading=h.k847yjqp8kkt]To institutions
The EHDN-Hub will be promoted to various institutions like NHS trusts, the police, schools, councils, government NGOs and the Local Government Association (Scobie and Castle‐Clarke, 2019). This will increase awareness among large audiences and help to communicate and support initiative (Watkins and Russo, 2024). It will also ensure the presence of local governments to conferences of different community development activities and promote the signpost system. 
[bookmark: _heading=h.e2ncckllopu8]Conclusion
The report is developed to introduce an innovation, which is the EHDN-Hub signpost system, which intends to offer early help service to vulnerable families through local authorised websites. The issue faced by local families is that many local authorised agencies present complex processes, unclear pathways, and inconsistent processes for referral. This wastes time for the family to get actual support to prevent their problems effectively. vulnerable families, and young people are targets. NHS, police and schools are secondary audience innovation. This innovation is directly impacting health and well-being by increasing access, safeguarding outcomes, family resilience and ensuring health equity. The EHDN-Hub will be implemented Local authority for digital teams, managers of early health services, and multi-agency safeguarding partnerships, with the intention of supporting implementation. A multi-stage process, and an eight-month duration, various regulations from the UK law system are intended to follow. The EHDN-Hub signpost system intends to have an AI-powered search tool, which will enhance the effectiveness of the EHDN-Hub system. EHDN-Hub intends to be promoted to diverse audiences using a multi-platform communication strategy to the Professionals, the public, and institutions.
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