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Task 1 : Comparison of Job Advertisement


 Based on my research, I looked at four jobs: Junior Sales Executive at P11 Group, Client Services Executive at Chelsea Football Club, Sports Travel Executive at Prestige Corporate Events, and Business Development Executive at Leaders in Sport. (linkedin.com) 2025. Even though these jobs are different, they all ask for many of the same skills. All four roles need good communication skills. This means being able to speak clearly, listen well, and share information in a way that others can understand. Communication is important because each job involves working with clients, customers, or other businesses. They also all require the ability to build good relationships with clients. This includes being friendly, helpful, and professional. Whether it is helping customers at Chelsea FC, planning travel at Prestige Corporate Events, or talking to new clients in sales roles, having strong relationship skills is important. Another key skill they share is understanding sales and how businesses grow. Some jobs, like the Junior Sales Executive and Business Development Executive, focus more on selling. The other roles still need basic sales awareness, such as knowing how to support company income, upsell services, or understand what clients want. All four jobs also highlight the importance of being organised and managing time well. The sports and events industry can be very busy, with tight deadlines and many tasks happening at once. This means workers need to plan their work, stay on top of tasks, and handle pressure in a calm way. Good customer service is another skill that appears in every job. Treating customers politely, solving problems, and giving a positive experience is important whether you are helping fans, clients, or business partners. Finally, each job expects at least a basic knowledge of the sports and events industry. This includes understanding how events work, what clients expect, and how the sports business operates. Knowing the industry makes it easier to do the job well. Overall, the four positions at P11 Group, Chelsea Football Club, Prestige Corporate Events, and Leaders in Sport all look for the same main skills: good communication, strong client relationships, sales awareness, organisation, customer service, and knowledge of sports and events. These shared skills help show what is needed to work successfully in this field.





Task 2:  Self- Assessment and Evidence of readiness  
Definition of what is SWOT – REFERENCE 
A SWOT analysis is a simple but powerful tool to evaluate a company's strengths, weaknesses, opportunities, and threats. It provides a clear picture of your current position in the market and helps you identify areas for growth. 
Quantive.com (2025) 


	· Strengths 

· Good communication skills

· Strong customer service skills

· Organised and reliable

· Positive attitude toward learning

· CERTHE Business Skills for the Workplace
· 2025/ 2026

· Quick learner

· Strong teamwork skills




	· Weaknesses 

· Time-management can improve

· Sometimes overthink decisions

· Sometimes avoid asking for help

	· 
· Opportunities 

· Training courses

· Work experience in sports, events, or customer service


· Learning digital tools

· Networking events

· Shadowing or mentoring












	· 
· Threats

· Strong competition

· Fast-moving industry

· Limited experience in the field



I feel ready to start learning and improving my skills for a career in sports, events, or sales. At school, I have completed different projects and presentations, which have helped me practise speaking clearly, listening to others, and sharing my ideas. These tasks have also taught me how to plan my work, stay organised, and meet deadlines. I have received positive feedback from my teachers and mentors, who have told me I am responsible, hardworking, and able to work well with others. I am motivated to keep learning, practise new skills, and prepare myself for future jobs. I believe these experiences show that I am ready to take the next steps in my career and develop the abilities I need to succeed.

Task 3: Personal Development Plan 

Self Employment Goals:




Personal Development Plan
	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 1 - My Goals  
 
What are my overall goals that I want to accomplish in this time period? 

 


	
1. Improve communication skills – speak clearly, listen carefully, and write professional messages.
2. Learn more about the industry – understand how sports, events, and businesses work.
3. Build sales and customer service skills – get better at helping clients and selling products or services.
4. Get more organised – plan my tasks, manage time well, and meet deadlines.
5. Gain experience – through work experience, volunteering, or part-time jobs in sports, events, or business.
6. Meet people in the industry – connect with professionals to learn and find opportunities.

	 

1. Work in a role that challenges me and helps me learn new things.
2. Improve my teamwork, leadership, and problem-solving skills.
3. Build a strong professional network in the sports and events industry.
4. Learn about the business and financial side of the industry.
5. Prepare for a future career path in a higher-level role or management


	Section 2 - Skills and Knowledge to be 
Learned 

What specifically do I need to learn? What project do I need to work on? 
 
 



	I want to speak more confidently in front of people and explain my ideas clearly, I want to understand how sports and events work and what jobs I could do. Also to plan my tasks better and manage my time so I don’t feel stressed,
	Over the next two to three years, I want to focus on developing my skills, gaining knowledge, and building experience to help me grow in the sports, events, or sales industry. I want to make sure that I am ready for higher-level roles and can take on more responsibility. I want to improve my ability to support clients, offer helpful advice, and understand basic sales techniques. This will help me feel confident when working with customers or clients in any professional setting. I can gain this experience through a part-time job, internship, or volunteering at a sports event or company where I interact with customers.

	Section 3 - Next Steps
 
How am I going to acquire the skills and knowledge? How am I going to do this project? 
 
 

Example: take Dreamweaver class; do an 
informational interview; set up a project outline 



	
In the next six months, I want to work on my skills and get experience to prepare for a job in sports, events, or sales. First, I want to get better at communicating. I will practise talking clearly, listening carefully, and writing simple professional messages. For example, I could give a short talk at school or write a report about a small project I take part in. This will help me feel more confident when talking to clients or working in a team. I want to meet people in the industry. I will attend events, talk to mentors, or connect with professionals online. For example, I could go to a networking event or speak with someone who works in sports to get advice and learn about their career. By doing these activities, I hope to learn new skills, get useful experience, and be ready for future jobs in sports, events, or sales.


	
Over the next two to three years, I want to focus on improving my skills and gaining experience so I can work in sports, events, or sales, which are areas I really enjoy. I want to get better at leading a team by organising small events or projects, like a sports day at school or a local community activity, where I can help others, solve problems, and make sure everything goes smoothly. I also want to learn more about how sports clubs and events are run, including planning, organising, and managing tasks. I plan to make simple reports or presentations about clubs or events I research, so I can understand how the industry works in real life. I want to practise talking to people and giving presentations because I sometimes feel nervous speaking in front of groups, and I know this skill will be important in the future. I also want to improve my customer service and sales skills by volunteering, doing work experience, or taking a part-time job, where I can help clients and learn how to support them well. Finally, I want to meet people in the industry by attending networking events, talking to mentors, or connecting with professionals online, because I think learning from others’ experiences will help me understand what kind of career path I want. By doing all of this, I hope to gain confidence, practical skills, and knowledge that will prepare me for future jobs in sports, events, or sales, and help me achieve my goals.



 



	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 4 - Resources
 

What resources do I need? 
 
 
Example: free time; funding




	
Over the next three to six months, I will work on career planning by researching job options and improving personal skills like responsibility, organization, and communication.
	“I will need school classes or online courses to learn new skills, help and advice from teachers, mentors, websites and information to learn about careers, books or apps to improve skills like communication and time management, access to a computer and the internet, and support and encouragement from my family along with my own motivation.
	In the next two to three years, I want to learn more about my interests and choose a career I like. I will get the education and experience I need and work on my skills, like communication, responsibility, and confidence. I want to feel ready and independent to take the next steps toward my future.

	Section 5 -  Time Schedule 
 
What is my time schedule?  

	I will spend 1 or 2 hours each week researching career options, improving personal skills, or working on career-related tasks. Like résumé, applications, skill practice.
	I plan to work on my career and personal goals a little each week by researching options, building skills, and staying organized. I’ll check my progress every month and adjust my plans as needed over the next few months.
	I’ll work a little each week on learning about careers and improving my skills. Every month, I’ll check how I’m doing and make changes if I need to, so I stay on track for the next two to three years.


	

When will I start? 
 

	I will start next year. Janaruary 2026
	
	Next year.
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