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Registered nurses play a vital role in delivering safe and effective healthcare in the United Kingdom. They are responsible for assessing patient needs, providing clinical care, and coordinating treatment within multidisciplinary teams across hospitals and community settings. The increasing demand for healthcare services has strengthened the importance of skilled nursing professionals in maintaining quality patient care (NHS England, 2023). Professional practice is regulated by the Nursing and Midwifery Council (2023), which sets standards for patient safety, accountability, and compassionate care. This report discusses the role of a registered nurse, identifies three essential skills required for effective practice, and outlines strategies to improve these skills in clinical environments.

[bookmark: _Toc224590890][bookmark: _Toc224591973]Background and Role of a Registered Nurse 
A Registered Nurse (RN) is a qualified healthcare professional responsible for providing safe, effective, and person-centred care to patients across a range of healthcare settings in the United Kingdom. Registered nurses work in hospitals, community health services, care homes, and 4 specialised clinics where they support individuals with acute illnesses, chronic conditions, or recovery needs. Their professional practice is regulated by the Nursing and Midwifery Council, which sets standards for education, conduct, and patient safety in nursing practice (NMC, 2023). The responsibilities of a registered nurse include assessing patients’ health conditions, monitoring vital signs, administering medications, managing treatment plans, and maintaining accurate clinical records. Nurses also collaborate with multidisciplinary teams such as doctors, physiotherapists, and social workers to ensure coordinated and effective patient care (NHS England, 2023). In addition, nurses provide emotional support and health education to patients and their families, helping them understand treatment procedures and recovery processes. For example, a registered nurse caring for a patient recovering from surgery may regularly monitor the patient’s blood pressure, manage pain medication, and observe for any signs of complications. Early identification of health changes allows nurses to alert medical teams quickly and ensure appropriate intervention. Therefore, registered nurses play a critical role in maintaining patient safety and improving healthcare outcomes across the UK healthcare system.
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[bookmark: _Toc224590892][bookmark: _Toc224591975]Communication Skills 
Communication is one of the most important skills required for registered nurses because it enables them to interact effectively with patients, families, and other healthcare professionals. Nurses must communicate clearly when explaining treatment plans, medication instructions, and health advice to patients. Effective communication also includes active listening, empathy, and the ability to interpret non-verbal cues. According to the Nursing and Midwifery Council (2023), nurses are expected to communicate openly and accurately to ensure patient safety and maintain trust in healthcare relationships.
For example, a nurse caring for a patient with diabetes may need to explain how insulin should be administered and how diet can affect blood sugar levels. Clear communication helps patients understand their treatment and participate actively in their own care. However, if a nurse lacks effective communication skills, it may result in misunderstandings, medication errors, and increased anxiety among patients. Poor communication can also negatively affect teamwork within healthcare settings and reduce the quality of patient care.
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Clinical decision-making is another essential skill for registered nurses because they are responsible for assessing patients and responding quickly to changes in their health conditions. Nurses must analyse patient symptoms, interpret clinical information, and decide when to escalate concerns to doctors or senior staff. The NHS England (2023) highlights that strong clinical judgement among nurses contributes significantly to patient safety and early intervention in medical emergencies. 
For instance, a nurse monitoring a patient in a hospital ward may notice early signs of infection, such as increased temperature or rapid heart rate. Using critical thinking, the nurse can report the issue promptly so that treatment begins without delay. Without this skill, nurses may fail to recognise warning signs, which could lead to delayed treatment and serious health risks for patients.
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Empathy and compassion are essential qualities that allow nurses to provide person-centred care. Patients often experience fear, pain, and emotional distress during illness, and nurses must be able to understand these feelings and provide reassurance and emotional support. Research shows that compassionate care improves patient satisfaction and overall healthcare experiences (Sinclair et al., 2021).
For example, a nurse supporting a patient who has received a difficult diagnosis may spend time listening to the patient’s concerns and offering reassurance. This compassionate approach helps patients feel respected and supported. If nurses lack empathy, patients may feel ignored or undervalued, which can reduce trust in healthcare professionals and negatively affect recovery and wellbeing.
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The main strategy to improve communication skills is professional communication training programmes, chosen because structured training equips nurses to explain medical information clearly, listen actively, and interact confidently with patients and colleagues. Research shows that communication training enhances patient understanding, reduces misunderstandings, and strengthens nurse–patient relationships (Kwame and Petrucka, 2021). This strategy can be applied through workshops on patient communication, active listening, and simplifying complex healthcare information. For example, nurses can practise explaining a medication schedule to a simulated patient with limited health literacy. A second strategy is reflective practice with feedback, where nurses review real interactions and receive constructive guidance, identifying strengths and areas for improvement. A third strategy is role-play simulations, enabling nurses to rehearse handovers, emergency scenarios, and multidisciplinary communication in a safe setting, improving confidence and real-world readiness (Skills England, 2026). These combined approaches enhance clarity, professionalism, and safety in patient care.
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The main strategy is evidence-based professional development, chosen because nursing decisions must align with current guidelines and best practice. Research indicates that evidence based education strengthens critical thinking, supports accurate assessments, and reduces clinical errors (Melnyk and Fineout-Overholt, 2022). This strategy is applied by attending clinical courses, reviewing updated guidelines, and participating in simulation-based scenarios, such as prioritising care for deteriorating patients. A second strategy is mentorship from experienced nurses, which provides the opportunity to observe practical decision-making and reasoning in real-world situations. The third strategy is case study discussions, allowing nurses to analyse patient histories and outcomes, reflect on their reasoning, and apply lessons to future practice (Melnyk and Fineout-Overholt, 2022). These strategies together enhance analytical skills, confidence, and safe clinical practice.
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The primary strategy is reflective person-centred care training, chosen because empathy develops when nurses actively consider patients’ experiences, preferences, and emotional 7 needs. Evidence indicates that reflective and compassion-focused programmes improve patient satisfaction and nurse–patient relationships (Sinclair et al., 2021). This can be applied through reflective journaling, where nurses evaluate interactions and consider the emotional impact of their actions. Additional strategies include compassionate care workshops, providing techniques for culturally sensitive and respectful care, and exposure to diverse patient populations, such as older adults or individuals with chronic conditions, to enhance understanding of emotional and cultural needs (Care Quality Commission, 2024). Together, these strategies strengthen empathetic practice, build trust, and improve engagement with service users, contributing to higher-quality patient care.
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The role of a registered nurse is vital in the UK health and social care system because nurses provide direct patient care, support recovery, and ensure patient safety. This report has highlighted that communication, clinical decision-making, and empathy are essential skills required for effective nursing practice. Without these competencies, patient care quality and safety may be negatively affected. Therefore, developing these skills through structured communication training, evidence-based professional development, and reflective person centred learning is essential. Strengthening these abilities will enable nurses to deliver high quality, compassionate, and safe care while meeting professional standards set by healthcare organisations and regulatory bodies in the United Kingdom.
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