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[bookmark: _Toc234807250]Introduction 
[image: ]Technical expertise alone is no longer sufficient for graduates entering the cybersecurity field. Employers are increasingly looking for candidates with both technical expertise and transferable skills such as communication, teamwork, critical thinking, and lifelong learning [1]. These brief outlines the main academic and professional abilities required for success in cybersecurity, as well as how acquiring these skills throughout university helps with future career growth.Figure 2 cybersecurity professionals


[bookmark: _Toc234807251]Communication Skills
Effective communication allows cybersecurity specialists to communicate complicated technological challenges to clients, management, and non-technical stakeholders [2]. Effective written and verbal communication enhances incident reporting, documentation, and teamwork. Report writing, presentations, as well as group projects at university allow students to hone their communication abilities and prepare them for professional careers.
[bookmark: _Toc234807252]Critical Thinking & Problem Solving
Cybersecurity specialists are constantly analysing threats, investigating occurrences, and developing appropriate solutions. Critical thinking promotes evidence-based decision-making and allows professionals to accurately assess risks [3]. Academic examinations, practical laboratory exercises, and research activities assist students in building critical thinking skills that are directly applicable to workplace problem-solving.
[bookmark: _Toc234807253]Teamwork & Digital Skills
Collaboration between network engineers, software developers, and security analysts is essential to modern cybersecurity operations. Knowledge exchange and organisational resilience are enhanced by effective teamwork [4]. Distributed teams can manage complex projects and communicate effectively thanks to digital collaboration tools like GitHub and Microsoft Teams

[bookmark: _Toc234807254]References
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Why Effective Teamwork Matters in Cybersecurity
[bookmark: _Toc234807256]Introduction
Effective teamwork is recognised as one of the most valuable employability skills across technical professions. In cybersecurity, professionals regularly collaborate to investigate incidents, manage security risks and develop defensive strategies. Universities prepare students for these environments through
[image: ]
Figure 3 cybersecurity professionals
[bookmark: _Toc234807257]Why Teamwork Matters
	Skill
	Academic Discussion

	Communication
	Enables accurate sharing of information and reduces misunderstandings.

	Leadership
	Helps coordinate tasks and motivates team members.

	Trust
	Encourages knowledge sharing and accountability.

	Problem Solving
	Multiple viewpoints improve decision-making.

	Collaboration
	Increases productivity and innovation.


Figure 4 Teamwork Matters
Effective communication improves team coordination by ensuring that objectives, expectations and responsibilities are clearly understood [2].
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Figure 5 Mind Map
[bookmark: _Toc234807259]Application to Your Career
	Teamwork Concept
	Workplace Example

	Communication
	Reporting cyber incidents

	Leadership
	Managing incident response

	Collaboration
	Security Operations Centre

	Trust
	Sharing threat intelligence

	Problem Solving
	Malware investigation


Figure 6 Teamwork Concept
Security analysts rarely work independently. Responding to cyber incidents requires continuous communication between analysts, network engineers and management to minimise organisational risk [3].
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Figure 7 Essential Academic Skills
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Click the link below to view my mind map
https://docs.google.com/document/d/1bNHJoq60ps_u8UeVht3ezA2P07m6YEjfbG1FrTA95mY/edit?usp=sharing
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Figure 8 shows mind map
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Figure 9 shows the poster
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Task 3 
[bookmark: _Toc234807263]Introduction 
Virtual collaboration has become a crucial component of modern organisations, especially in cybersecurity, where professionals frequently work across physical boundaries and time zones. Security analysts, incident response teams, and software engineers can effectively interact, exchange information, and coordinate responses to cyber threats using digital collaboration platforms such as Microsoft Teams, Zoom, Slack, and GitHub. As businesses increasingly adopt hybrid and remote working models, efficient virtual collaboration has emerged as a vital employability skill for cybersecurity professionals [1], [2].
[bookmark: _Toc234807264]What is Virtual Collaboration? 
Cybersecurity operations rarely rely on a single person. Instead, businesses employ multidisciplinary teams that work together to monitor networks, investigate security issues, assess threat intelligence, and respond to cyberattacks. Tanimoto et al. offer a Cybersecurity Operation Activity Model, demonstrating that successful collaboration between organisations increases security information exchange and collective cyber defence capabilities [1]. This collaborative strategy allows businesses to discover new risks faster and coordinate responses to large-scale cyber catastrophes.

Modern collaboration technology also provides organisational flexibility. Virtual teams can connect using video conferencing, instant messaging, collaborative documentation, and cloud-based project management tools. These technologies break down geographical barriers, allowing cybersecurity professionals to collaborate seamlessly across several geographies and time zones [3].
[bookmark: _Toc234807265]Benefits 
According to research, communication is one of the most essential variables impacting virtual team success. Effective communication allows team members to share accurate information, coordinate work, and avoid misunderstandings [4]. Rapid communication is especially critical in cybersecurity, as delays during incident response can raise organisational risk.

Knowledge exchange is another key benefit. Virtual collaboration platforms allow analysts to share threat intelligence, technical skills, and lessons learnt from previous instances. This communal knowledge enhances decision-making and promotes ongoing organisational learning [1].
Virtual cooperation increases flexibility and productivity. Remote working enables organisations to hire cybersecurity specialists regardless of location while preserving secure collaboration via cloud technology and encrypted communication systems [2]. As cyber risks increase, virtual cooperation enables faster decision-making and more efficient problem-solving.
[bookmark: _Toc234807266]Challenges 
Despite its benefits, virtual collaboration poses certain problems. One of the most important is building trust among team members. Unlike traditional office environments, virtual teams may never interact in person, making it more difficult to form interpersonal relationships. Research shows that trust is critical for information sharing, cooperation, and successful decision-making in global virtual teams [5].

Cultural differences, time zones, and various communication styles can all create communication difficulties. According to studies, ineffective communication can lead to more misconceptions, lower productivity, and poor team performance [4]. Furthermore, while employing digital collaboration platforms, cybersecurity teams must protect important organisational information through secure authentication, encryption, and access control mechanisms [1].
[bookmark: _Toc234807267]Conclusion 
Virtual collaboration has altered the way cybersecurity professionals work, allowing for secure communication, information sharing, and coordinated incident response across geographically distributed teams. Although trust, communication obstacles, and cybersecurity concerns remain challenges, research shows that businesses may increase team performance by using effective communication strategies, fostering trust, and utilising safe collaboration tools. As a result, virtual collaboration has become an important academic and practical ability for students preparing for employment in cybersecurity.

[bookmark: _Toc234807268]Part B – Evidence of Using RefWorks
This screenshot shows the IEEE Xplore Digital Library being used to search for scholarly articles on virtual collaboration in cybersecurity. Appropriate keywords and Boolean operators were applied to identify relevant, peer-reviewed research suitable for this assignment before exporting the references to RefWorks.[image: ]
Figure 10 Searching IEEE Xplore



This screenshot shows the RefWorks homepage after signing in. RefWorks was used as the reference management tool to organise sources and create citations for this assignment.[image: ]
Figure 11 RefWorks login page
This screenshot shows references being imported from the IEEE Xplore Digital Library into RefWorks using the export feature. This saves time and reduces manual referencing errors.[image: ]
Figure 12 shows Importing references

This screenshot displays the imported references stored in the RefWorks library. The references are organised and ready to be inserted into the assignment.
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Figure 13 Reference library


This screenshot shows RefWorks generating IEEE in-text citations and the reference list automatically, ensuring consistent formatting according to the required referencing style.
[bookmark: _Toc234807269][image: ]
Figure 14 Citations and bibliography


Screen shot of task3 in the e-portfolio[image: ]
Figure 15 shows task3 answer in the e-portfolio
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[bookmark: _Toc234807270]Task 4
E-Portfolio Creation and Review
E-Portfolio Review
This e-portfolio was developed using Google Sites, a free cloud-based website builder that provides an intuitive interface for organising academic work into clearly structured 
web pages. Google Sites was selected because it integrates seamlessly with Google Drive, supports the inclusion of images, documents, hyperlinks, and multimedia content, and allows online sharing through a single web link. These features make it an effective platform for presenting coursework in a professional and accessible format.
Creating the e-portfolio improved my digital literacy and organisational skills by requiring me to structure information logically and present academic work in a clear and visually engaging manner. It also enhanced my understanding of online collaboration, cloud technologies, and digital communication, which are valuable transferable skills for a career in cybersecurity. Overall, the e-portfolio provides an effective method for showcasing both academic achievements and practical skills developed throughout this module.
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Figure 16 shows the home page
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Figure 17 shows task 1



A screenshot of task 2 In my e-portfolio
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Figure 17 shows task 2
A screenshot of task 3 In my e-portfolio
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Figure 18 shows task 3
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Figure 19 shows task 4
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INTRODUCTION

Virual collaboration has become a crucial component of moden organisations, especially in cybersecurty, where professionals frequently work across physical boundaries and
time zones. Security analysts, incident response teams, and software engineers can efiectively interact, exchange information, and coordinate responses to cyber threats using
digital collaboration platforms such as Microsoft Teams, Zoom, Siack, and Github. As businesses increasingly adopt hybrid and remote working models, eficent virtual
collaboration has emerged as a vital employabilty il for cybersecurty professionals [1], 2]

What is Virtual Collaboration?

‘Cybersecurity operations rarely rely on a single person. Instead, businesses employ mulidisciplinary teams that work together to monitor networks, investigate securty issues,
‘assess threat nteligence, and respond to cyberattacks. Tanimoto et a. offer a Cybersecurity Operation Activity Mode!, demonsirating that successful collaboration between
organisations increases securty information exchange and collective cyber defence capabiltes [1]. This collaborative sirategy allows businesses to discover new isks faster
‘and coordinate responses to large-scale cyber catastrophes.

Modern collaboration technology aiso provides organisational fleibilty. Virual teams can connect using video conferencing, instant messaging, collaborative documentation,
‘and cloud-based project management tools. These technologies break down geographical barrers, allowing cybersecurity professionals to collaborate seamlessly across
several geographies and time zones 3]

Benefits

‘According to research, communication is one of the most essential variables impacting virtualteam success. Effective communication allows team members to share accurate.
information, coordinate work, and avoid misunderstandings [4]. Rapid communication is especially cifical in cybersecurity, as delays during incident response can raise
organisational risk.

Knowiedge exchange is another key benefit. Virtual collaboration platforms allow analysts to share threat intelligence, technical skills, and lessons learnt from previous
instances. This communal knowledge enhances decision-making and promotes ongoing organisational leaming [1].
Virtual cooperation increases flexibility and productivity. Remote working enables organisations to hire cybersecurity specialists regardless of location while preserving secure
collaboration via cloud technology and encrypted communication systems [2]. As cyber risks increase, virtual cooperation enables faster decision-making and more efficient
problem-soling
Challenges

Despite its benefis, virtual colaboration poses certain problems. One of the most important i building trust among team members. Unlike traditionl ofice environments,
virtual teams may never interact n person, making it more difficultto form interpersonal relationships. Research shows that trust is critcalfo information sharing, cooperation,
‘and successful decision-making in global virual teams [5]
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INTRODUCTION

‘Technical experise alone is no longer suficient for graduates entering the cybersecurity field. Employers are increasingly looking for candidates with both technical expertise
‘and transferabe skils such as communication, teamuvork. ciical thinking, and ifelong leaming [1]. These brief outines the main academic and professional abilfies required
for success in cybersecurty, as well as how acquiring these skils throughout university helps with future career growth

Communication Skills

Effective communication allows cybersecurity specialsts to communicate complcated technological challenges to clients, management, and non-technical stakeholders [2]
Effective witten and verbal communication enhances incident reporting, documentation, and teamwork. Report writing, presentations, as well s group projects at university
allow students to hone their communication abilfies and prepare them for professiona careers.

Critical Thinking & Problem Solving

Cybersecurity specialists are constantly analysing threats, investigating occurrences, and developing appropriate solutions. Crical thinking promotes evidence-based decision-
making and allows professionals to accurately assess risks [3]. Academic examinations, pracical laboratory exercises, and research aciiies assist students in buiding criical
thinking skils that are directly appiicable to workplace problem-solving.

Teamwork & Digital Skills

Colaboration between netuvork engineers, software developers, and secury analysts is essential to moden cybersecurity operations. Knowiedge exchange and organisational
resilience are enhanced by efective teamwork [4] Distrbuted teams can manage complex projects and communicate effectively thanks to digital collaboration tools ike GitHub
and Microsoft Tears.

Task 1b - Reflection

My Turnitin similarity score of 0% indicates that my work is unique, properly paraphrased, and properly cited using IEEE reference. This implies that | have refrained
from plagiarism and shown sound academic writing techniques. However, by utilising a greater variety of current scholarly sources, providing more criical analysis,
‘and broadening my discussion to support my points of view, | could enhance my future work. | would give my work an 80% using the Generic Assessment Criteria
(GAQ since it s well-organised, well cited, and pertinent to the topic; nevertheless, further in-depth research and scholarly evidence might raise fts overal calibre.
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Why Effective Teamwork Matters in Cybersecurity

INTRODUCTION

Effective teamork s recognised as one of the most valuable employabilty skils across technical professions. In cybersecurty, professionals regularly collaborate to
investigate incidents, manage security risks and develop defensive strategies. Universities prepare students for these environments through

CYBERSECURITY

Figure 1 cybersecurity professionals
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INTRODUCTION

Virual collaboration has become a crucial component of moden organisations, especially in cybersecurty, where professionals frequently work across physical boundaries and
time zones. Security analysts, incident response teams, and software engineers can efiectively interact, exchange information, and coordinate responses to cyber threats using
digital collaboration platforms such as Microsoft Teams, Zoom, Siack, and Github. As businesses increasingly adopt hybrid and remote working models, eficent virtual
collaboration has emerged as a vital employabilty il for cybersecurty professionals [1], 2]

What is Virtual Collaboration?

‘Cybersecurity operations rarely rely on a single person. Instead, businesses employ mulidisciplinary teams that work together to monitor networks, investigate securty issues,
‘assess threat nteligence, and respond to cyberattacks. Tanimoto et a. offer a Cybersecurity Operation Activity Mode!, demonsirating that successful collaboration between
organisations increases securty information exchange and collective cyber defence capabiltes [1]. This collaborative sirategy allows businesses to discover new isks faster
‘and coordinate responses to large-scale cyber catastrophes.

Modern collaboration technology aiso provides organisational fleibilty. Virual teams can connect using video conferencing, instant messaging, collaborative documentation,
‘and cloud-based project management tools. These technologies break down geographical barrers, allowing cybersecurity professionals to collaborate seamlessly across
several geographies and time zones 3]

Benefits
‘According to research, communication is one of the most essential variables impacting virtualteam success. Effective communication allows team members to share accurate.

information, coordinate work, and avoid misunderstandings [4]. Rapid communication is especially cifical in cybersecurity, as delays during incident response can raise
organisational risk.

Knowledge exchange is another key benefit Virtual collaboration platforms allow analysis to share threat nteligence, technical skils, and lessons leamt from previous
instances. This communal knowiedge enhances decision-making and promotes ongoing organisational learming (1]

Virtual cooperation increases flexibity and productivty. Remote working enables organisations to hire cybersecuriy speciaists regardiess oflocation while preserving secure
colaboration via cioud technology and encrypted communication systems [2]. AS cyber risks increase, virtual cooperation enables faster decision-making and more efficient
‘problem-solving

Challenges

Despite its benefis, virtual colaboration poses certain problems. One of the most important i building trust among team members. Unlike traditionl ofice environments,
virtual teams may never interact n person, making it more difficultto form interpersonal relationships. Research shows that trust is critcalfo information sharing, cooperation,
‘and successful decision-making in global virual teams [5]

Cultural differences, time zones, and various communication styles can all create communication diffulties. According to studies, ineffective communication can lead to more
‘misconceptions, lower productivty, and poor team performance [4]. Furthermore, while employing digital collaboration platforms, cybersecurity teams must protect important
organisational information through secure authentication, encryption, and access control mechanisms (1],
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Tool Used to Build My E-Portfolio

| created my e-portfolio using Google Sites. | chose Google Sites since it's free, simple to use, and doesn't require knowledge of web design or
programming. The platform facilitates the integration of text, graphics, documents, and hyperlinks, offers pre-made themes, and lets users arrange
material into several pages. It is suitable for presenting academic work in an understandable and polished manner because of these properties
.Additionally, Google Sites makes it easy to post and

maintain coursework by integrating with other Google Workspace apps like Google Drive, Google Docs, and Google Images. Additionally, the platform's
straightforward and responsive design makes it simple for users to post and update their portfolios.
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